
 

 

 

 

 

 

 

User Guide 

Power Reporting 
 
Version 1.0 

 

 

 

 

 

 



 

 

© Experian Public Page 2 of 184 

 

Contents 

 

Power Reporting Navigation .................................................................................... 7 

Filtering Options .................................................................................................................. 7 

Sorting Columns .................................................................................................................. 8 

Exporting Data ..................................................................................................................... 8 

Options ................................................................................................................................ 8 

Saving a Custom View ....................................................................................................... 10 

Managing a Custom View .................................................................................................. 11 

Downloading a Dashboard/Report ................................................................................... 11 

Cover Pages ....................................................................................................................... 13 

Eligibility Dashboard ............................................................................................... 14 

Eligibility Cover Page ......................................................................................................... 14 

Eligibility Summary ............................................................................................................ 15 

Response Summaries ........................................................................................................ 20 

Eligibility by Group ............................................................................................................ 23 

Date Summary ................................................................................................................... 26 

Lookup by Date Dashboard ............................................................................................... 29 

Lookup by PAN .................................................................................................................. 32 

Definitions ......................................................................................................................... 32 

Eligibility Errors Dashboard ..................................................................................... 34 

Eligibility Errors Dashboard – Summary ............................................................................ 35 

Eligibility Errors Dashboard – Details ................................................................................ 39 



 

 

© Experian Public Page 3 of 184 

Registration QA Dashboard .................................................................................... 41 

RQA Alert Blast Cover Page ............................................................................................... 41 

Blast Summary ................................................................................................................... 41 

Blast Detail ........................................................................................................................ 47 

RQA Alerts Fired and Alert Resolution Dashboard ................................................... 51 

RQA Alerts Fired and Alert Resolution Cover Page ........................................................... 51 

RQA Alerts Fired – Summary ............................................................................................. 52 

RQA Alerts Fired – Tabular ................................................................................................ 56 

RQA Alert Resolution – Summary ..................................................................................... 59 

RQA Alert Resolution ......................................................................................................... 63 

RQA Alerts – Detail ............................................................................................................ 67 

RQA Scorecard ....................................................................................................... 68 

RQA Cover Page ................................................................................................................. 68 

RQA Scorecard Summary .................................................................................................. 69 

RQA Scorecard ................................................................................................................... 74 

RQA User Dashboard ......................................................................................................... 77 

RQA Scorecard Account Details Report............................................................................. 81 

RQA 12 Month Scorecard Summary ................................................................................. 84 

RQA 12 Month Scorecard .................................................................................................. 88 

RQA 12 Month Dept Dashboard........................................................................................ 90 

RQA 12 Month User Dashboard ........................................................................................ 93 

Coverage Discovery Dashboard ............................................................................... 96 

Coverage Discovery Cover Page ........................................................................................ 96 

Summary – Total ............................................................................................................... 96 



 

 

© Experian Public Page 4 of 184 

Summary – Unique .......................................................................................................... 102 

Tabular............................................................................................................................. 103 

Medical Necessity Dashboard ............................................................................... 108 

Medical Necessity Cover Page......................................................................................... 108 

Medical Necessity - Summary ......................................................................................... 109 

Medical Necessity - Trending .......................................................................................... 114 

Medical Necessity - Details ............................................................................................. 116 

Notice of Admission (NOA) Dashboard.................................................................. 118 

Notice of Admission Cover Page ..................................................................................... 118 

NOA – Summary .............................................................................................................. 119 

NOA – Tabular ................................................................................................................. 122 

NOA – Details .................................................................................................................. 126 

PE Collections Dashboard ..................................................................................... 128 

PE Collection Cover Page ................................................................................................. 128 

PE Collection Report – Summary..................................................................................... 129 

PE Collection Report – Trending...................................................................................... 132 

PE Collection Report – Detail .......................................................................................... 136 

PaymentSafe Dashboard ...................................................................................... 140 

PaymentSafe Cover Page ................................................................................................ 140 

PaymentSafe Summary ................................................................................................... 141 

PaymentSafe Trend ......................................................................................................... 145 

Collections Drill Down ..................................................................................................... 148 

PaymentSafe Details........................................................................................................ 151 



 

 

© Experian Public Page 5 of 184 

Payment Plans Dashboard .................................................................................... 154 

Payment Plans Cover Page .............................................................................................. 154 

Payment Plans Dashboard .............................................................................................. 155 

Eligibility Errors Dashboard – Definitions ........................................................................ 159 

Authorizations Dashboard .................................................................................... 160 

Authorizations Cover Page .............................................................................................. 160 

AUTH - Summary ............................................................................................................. 161 

AUTH - Tabular ................................................................................................................ 167 

AUTH - Details ................................................................................................................. 171 

Authorizations Encounter Status Dashboard .................................................................. 175 

Users ................................................................................................................................ 179 

Details .............................................................................................................................. 182 

 

 

 



 

 

© Experian Public Page 6 of 184 

User Guide 

Power Reporting 

 

The Power Reporting Portal is a platform that allows users to access reports for multiple Experian Health 
products on-demand in an easy-to-read, user-friendly format. Reports may be accessed at any time, except for 
during our scheduled system maintenance window. 
 
The following user guide will cover the standard reports available in the reporting platform.  
 
Please keep in mind that the reports accessible on an individual user basis will vary according to the products 
implemented at an individual facility. Custom reports will also be accessible via the Power Reporting Portal.  
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Power Reporting Navigation 

Filtering Options 

Navigation is intuitive and user friendly. There are different options you may use to filter the dashboard/reports.  The 

criteria that can be filtered depends on which dashboard or report is being viewed. 

• Using the filter criteria box  

• Hovering over a section of a graph 

 

Filter Criteria Box – this may be displayed on the left-hand side or along the top of the report.   

 

 

Use the different drop-down menus, sliders and free text fields to 
select specific criteria that you would like to view in your report. 
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Sorting Columns 

Columns can be sorted in ascending or descending order by using the sort icons. 

 

 

Exporting Data 

Most data fields within the dashboards can be exported using the View Data icon. 

 

 

 

 

 

 

Click the Download all rows as a text file link. 

 

 

 

 

 

The excel spreadsheet is created and can be opened by clicking on Open. 
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Options 

Users have multiple options across the top of each report to help them work with the report data. These options can 

be found at the top of all reports across the Power Reporting Portal.  

At the top of each dashboard, there are some icons that can be used to revert, print or save. 

 

 

 

 

 

 

Icon Definition 

Undo 
Reverses the most recent action in the workbook. You can undo an unlimited number of 

times, back to the last time you opened the workbook, even after you have saved. 

Redo 
Repeats the last action you reversed with the Undo button. You can redo an unlimited 

number of times. 

Revert Reverts the dashboard back to its original view. 

Pause Controls whether the reporting platform updates the view when changes are made.  

View Icon Either displays the ‘Original’ view or a saved view. 

Download Dashboards can be saved in various formats. 

Upper left-side Upper right-side 
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Name the custom view. 

Decide if you want it to be the default.  If you do, check the 

designated box.   

If you do not, it will be available under ‘My Views’ when you 

click on the View icon. 

You can also choose to make this view visible to others by 

checking the appropriate box. 

Click Save. 

 

Notice the custom view is displayed under ‘My Views’.   

If you wish to view the dashboard/report in its original format, 

click on Original (default). 

 

Saving a Custom View 

Save a view with your groupings and filters set so that you can view it again, in this format, in the future.  These can 

be set for any monthly or weekly reports that may need viewed. 

Click on the View icon and a pop-up box appears. 
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Click on: 

Pencil – to edit the view. 

Trashcan – to delete the view. 

Eye – open is public, line through eye is 

private. Click on it the eye to change it. 

Click on Back once changes have been 

made. 

Managing a Custom View 

Custom views can be made public or private.  Views that you would like others to be able to access should be public 

and views that only you should view should be made private.  By default, a custom view is marked private and needs 

to be changed if it should be public. 

Click on Manage Views to manage any of your customs views that have been set up. 
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Some of these options may not be available on all 

dashboards – they will be grayed out if they are not 

available. 

 

Downloading a Dashboard/Report 

A dashboard/report can be exported to various formats to be printed or saved. 

Click on the Download icon and a pop-up box displays. 

 

 

 

  

 

 

 

 

 

 

 

In order for the data or crosstab download functionality to work, you need to inform it what data you want to 

download by selecting that specific data element.  If you are interested in downloading all data contained in that 

view, click on the middle of that view without clicking on specific information before selecting the download option. 

Selecting the Crosstab option will allow you to extract the whole dataset into an Excel document. Once you select the 

Crosstab option, you will be given a popup window with 2 options, Download and Cancel. Select Download. Another 

popup window will appear with the option to Open With or Save file. The Open With option allows you to open the 

Crosstab file with an application of your choosing. Microsoft Excel is the default option which is a good application to 

work with CSV (Comma-separated Values) file which is the format of the Crosstab file. You can also choose the Save 

File option and save the CSV file to your computer.  

Both the PDF and the Image options will give you only the view of the dashboard that you see on the screen. The 

dashboard is what you are seeing on the screen consisting of Tables, Menus and/or graphs. The drawback is that it 

only shows what is on the screen. If the data is larger than the screen and you have to scroll to see it all, the PDF and 

Image will only show what you are seeing and not the whole dataset.  

• Current functionality in combination with PDF for distribution.  There are several options with this.  You can 
print just this dashboard, the sheets that make that dashboard or all the sheets in the workbook.  Once you 
have made your selections for layout, paper size and content.  Click on export and it will create the pdf for 
you.  One thing to highlight is to use the paper size “Unspecified”.  This is a nice option because it will print 
one long page for viewing on the pc and makes a better PDF to email to others.     
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Cover Pages 

Products and individual reports may contain a cover page, which provides a brief description of the product or 
report, as well as additional helpful information for using the report, such as definitions for different terms that you 
may encounter.  
 
Tabs are arranged to provide summary information initially and more detailed information as you navigate through 
each tab from left to right. 
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Eligibility Dashboard 

The Eligibility dashboard empowers users to improve eligibility search efficiencies by identifying positive and negative 

patterns for further opportunity exploration.  It is designed to give a high-level overview of eligibility verification 

transactions and trending by facility, department, payer, product or user levels.  Report users can then further 

explore their data story by drilling down into the detailed views displaying transaction information. 

 

Eligibility Cover Page 

The cover page provides a brief description of the product and some helpful hints while using the dashboard.   
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Eligibility Summary 

The Summary Dashboard provides a summary of eligibility transactions by response category and response category 

trending.  

 

 

Pro Tips 

 

Filter criteria populated in the filter on the Summary tab carries through to the Tabular and Detail tabs. 

A good rule of thumb – Find something that needs investigating on the Summary tab and use the detailed tabs to dig 

deeper into the issue. 
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Filter Criteria box includes: 

 

Chart Group Choose to view data grouped by Product, Product Category, Response 

Category or Response Category – Weekday.  

Chart Values Choose to view data as totals or percentages. 

Date Interval Choose to view data by Month, Week or Day. 

Date Range Adjust the slider to capture desired date range. 

Facility Name Choose to view data from all facilities or select specific facilities to 

view.  Ability to enter specific, free-form text is also available within 

this filter. 

Department Choose to view data from all departments or select specific 

departments to view. 

Payer  Choose to view data from all payers or select specific payers to view.  

Ability to enter specific, free-form text is also available within this filter. 

Product 

Category 

Choose to view all data from eCare NEXT, OneSource, and UnMapped 

or select a specific category to view. 

Response 

Category 

Choose to view all response categories or select a specific response 

category to view. 

Response Choose to view data from all responses or select specific responses to 

view. 

User Name Choose to view data from all users or select specific users to view. 
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Hover over a data point within the Response Category Trending graph to display a pop-up with condensed details 

about the eligibility category. 

You can choose to keep only this data or exclude this data from the results. 

This data can be downloaded by clicking on the View Data icon (see pg. 8) 

Click on the Date Summary link to be taken to the Date Summary tab.   

This detail can also be viewed by using the corresponding tab ‘Date Summary’ at the top of the dashboard. 
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Example: Filters are set to display at day intervals. 
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Example:  Filters are set to group by Response Category – Weekday at weekly intervals from the month of 

September. 
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Response Summaries 

The Response Summary displays the same information in a spreadsheet type format. 

 

 

 

 

 

 

 

 

 

 

 

 

Pro Tips 

 

Remember the filter criteria set on the Summary tab follows through to this tab.  This filter criteria can be 
changed using the filter box on the left. 
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Filter Criteria box includes: 

 

Response 

Group 

Choose to view data grouped by Department, Facility, Payer Product, 

Product Category, Response Category or User. 

Date Interval Choose to view data by Month, Week or Day. 

Date Range Adjust the slider to capture desired date range. 

Facility Name Choose to view data from all facilities or select specific facilities to 

view.  Ability to enter specific, free-form text is also available within 

this filter. 

Department Choose to view data from all departments or select specific 

departments to view. 

Payer  Choose to view data from all payers or select specific payers to view.  

Ability to enter specific, free-form text is also available within this filter. 

Product 

Category 

Choose to view all data from eCare NEXT, OneSource, and UnMapped 

or select a specific category to view. 

Product Choose to view data from all platforms or select a specific platform to 

view. 

Response 

Category 

Choose to view all response categories or select a specific response 

category to view. 

Response Choose to view data from all responses or select specific responses to 

view. 

User Name Choose to view data from all users or select specific users to view. 
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Hover over a data point to display a pop-up with details including the Response Group and the % Active. 

You can choose to keep only this data or exclude this data from the results. 

This data can be downloaded by clicking on the View Data icon (see pg. 8) 

Click on the link Date Summary to display the data in greater detail.   
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Eligibility by Group 

This dashboard displays eligibility by payer and trending for response category eligibility. 

 

 

Pro Tips 

 

Filter criteria populated in the filter on the Summary tab carries through to the Details tab. 

A good rule of thumb – Find something that needs investigating on the Summary tab and use the detailed tabs to dig 

deeper into the issue. 
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Filter Criteria box includes: 

  

Eligibility by 

Group 

Choose to view data grouped by Department, Facility, Payer Product, 

Product Category, Response Category or User. 

Date Interval Choose to view data by Month, Week or Day. 

Date Range Adjust the slider to capture desired date range. 

Facility Name Choose to view data from all facilities or select specific facilities to 

view.  Ability to enter specific, free-form text is also available within 

this filter. 

Department Choose to view data from all departments or select specific 

departments to view. 

Payer  Choose to view data from all payers or select specific payers to view.  

Ability to enter specific, free-form text is also available within this filter. 

Product 

Category 

Choose to view all data from eCare NEXT, OneSource, and UnMapped 

or select a specific category to view. 

Product Choose to view data from all platforms or select a specific platform to 

view. 

Response 

Category 

Choose to view all response categories or select a specific response 

category to view. 

Response Choose to view data from all responses or select specific responses to 

view. 

User Name Choose to view data from all users or select specific users to view. 

Select 

Transactions 

Range 

Adjust the slider to view a specified transaction range. 

Eligibility by 

Group Legend 

Color legend for Eligibility by Group.  This color legend changes based 

on how the filter criteria is set for grouping. 

Response 

Category Legend 

Color legend for Response Category. 
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Hover over a data point (box graph) to display a pop-up with details about the response. 

 

 

Hover and Select a data point within the bottom two graphs for a link to the Date Summary tab for greater 
details. 
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Date Summary 

The Date Summary dashboard displays all the data that has been seen in the previous tabs but in a tabular 
format. 
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Filter Criteria box includes: 

 

Rows for Detail Adjust the number of rows that can be viewed. 

Date Interval Choose to view data by Month, Week or Day. 

Date Range Adjust the slider to capture desired date range. 

Facility Name Choose to view data from all facilities or select specific facilities to 

view.  Ability to enter specific, free-form text is also available within 

this filter. 

Department Choose to view data from all departments or select specific 

departments to view. 

Payer  Choose to view data from all payers or select specific payers to view.  

Ability to enter specific, free-form text is also available within this filter. 

Product 

Category 

Choose to view all data from eCare NEXT, OneSource, and UnMapped 

or select a specific category to view. 

Product Choose to view data from all platforms or select a specific platform to 

view. 

Response 

Category 

Choose to view all response categories or select a specific response 

category to view. 

Response Choose to view data from all responses or select specific responses to 

view. 

User Name Choose to view data from all users or select specific users to view. 
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Hover over a data point to display a pop-up with greater details. 
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Lookup by Date Dashboard 

The Lookup by Date dashboard displays data in a tabular format. 
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Filter Criteria box includes: 

 

Rows for Detail Adjust the number of rows that can be viewed. 

End Date Enter the end date of the results wanted to view.  

# of Days Prior Adjust the slider from 1 to 7 days prior. 

Transactions 

w/o PAN 

Choose to Yes, No or Both. 

Facility Name Choose to view data from all facilities or select specific facilities to 

view.  Ability to enter specific, free-form text is also available within 

this filter. 

Department 

Name 

Choose to view data from all departments or select specific 

departments to view. 

User Name Choose to view data from all users or select specific users to view. 

Payer Name Choose to view data from all payers or select specific payers to view.   

Product Choose to view data from all platforms or select a specific platform to 

view. 
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Hover and Select a data point to display a pop-up with greater details. 

You can choose to keep only this data or exclude this data from the results. 

This data can be downloaded by clicking on the View Data icon (see pg. 8) 

 

 

 

 

 

 

 

 

 

 

Example: Filters are set with an end date of 9/29/20, # of days prior is set to 7 and the payer is set to AARP. 
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Lookup by PAN 

The Lookup by PAN tab allows a user to search by a specific patient account number (PAN), allowing the user to view 

data for all encounters under this account number. 
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Definitions 

This tab displays definitions of the commonly used lingo and abbreviations throughout this dashboard. 
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Eligibility Errors Dashboard 

AAA error segments are utilized to indicate insufficient or invalid information in the 270 Eligibility Request. 

The AAA segment contains the reason for the rejection or why there is no eligibility information for the Subscriber in 

the response. 

This dashboard shows the unique number of Eligibility transactions with AAA segment errors returned by the payer. 
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Eligibility Errors Dashboard – Summary 

This Summary dashboard displays transaction summary by payer, a visual comparison of reject responses and a 

breakdown of the top 10 payers by reject reason. 
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Filter Criteria box includes: 

 

Select Dimension Select a dimension to display in the data graphs; Facility, Payer, 

Product, Reject Reason or X12 Loop. 

Select Breakdown Select a breakdown to display in the data graphs; Facility, Payer, 

Product, Reject Reason or X12 Loop. 

Transaction Date Adjust the slider to view different timeframes.  

Facility  Choose to view data from all facilities or select specific facilities to 

view.  Ability to enter specific, free-form text is also available within 

this filter. 

Payer Choose to view data from all payers or select specific payers to view.   

Product Choose to view data from all platforms or select a specific platform to 

view. 

Reject Reason Choose to view all reject reasons or select specific reject reasons to 

view.   

Route Choose a route to view. 

X12 Loop Choose an X12 Loop to view. 

Breakdown 

Selected 

Color legend for the Breakdown selected.  This color legend changes 

based on how the filter criteria is set for breakdown. 
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Hover and Select a data point to display a pop-up with greater details. 

You can choose to keep only this data or exclude this data from the results. 

This data can be downloaded by clicking on the View Data icon (see pg. 8) 

Click on Filter this page for this selection to view details about this selection. 

Click on Go to Details for this selection to be taken to the Details tab. 
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Example: Filters are set with a dimension of Reject Reason, breakdown is Reject Reason for the past 3 months. 
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Eligibility Errors Dashboard – Details 

The Details tab displays the details of the facility, reject reason and transaction date in tabular format. 
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Filter Criteria box includes: 

 

Transaction Date Adjust the slider to view different timeframes.  

Facility  Choose to view data from all facilities or select specific facilities to 

view.  Ability to enter specific, free-form text is also available within 

this filter. 

Payer Choose to view data from all payers or select specific payers to view.   

Product Choose to view data from all platforms or select a specific platform to 

view. 

Reject Reason Choose to view all reject reasons or select specific reject reasons to 

view.   

X12 Loop Choose an X12 Loop to view. 

 

 

Hover and Select a data point to display a pop-up with greater details. 

You can choose to keep only this data or exclude this data from the results. 

This data can be downloaded by clicking on the View Data icon (see pg. 8) 
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Registration QA Dashboard 

Experian Health Patients Registration QA (RQA) is in integrated solution that flags registration errors for 
correction prior to discharge and billing.  RQA triggers alerts to notify users of potential registration errors 
that require their attention.   

Users are encouraged to make the requested change in the registration system whenever possible.  RQA is 
a valuable staff development tool that allows managers to track performance on all accounts through 
sophisticated reporting and assign responsibility without continual oversight. 

 

RQA Alert Blast Cover Page 

This report shows users all open actionable alerts for the past five (5) days.   
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Blast Summary 

The Blast Summary displays a summary of alert messages.  These messages can be grouped by different 
criteria in order to focus in on what you are looking for. 
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Filter criteria box includes: 

 

Group By Group results by Facility, Department, Initial User, Patient Class, 

Hospital Service, Patient Location, Payer or Triggered User. 

Avg. Age in Hours 

Legend 

Color legend for Average Age in Hours for each alert message. 

Facility Choose to view data from all facilities or select specific facilities to view. 

Department Choose to view data from all departments or select specific 

departments to view. 

Init User Choose to view data of all initial users or select specific initial users to 

view. 

Triggered User A Triggered User is the actual user coming in from the ADT feed.  In 

most cases, the Initial User and the Triggered User will be the same 

person. 

Choose to view data of all triggered users or select specific triggered 

users to view. 

Patient Class Choose to view data from all patient classes or select specific patient 

classes to view. 

Alert Category Choose to view all alert categories or select specific alert categories to 

view. 

Hospital Service Choose to view data from all hospital services or select specific hospital 

services to view. 

Patient Location Choose to view data from all patient types or select specific patient 

types to view. 

Payer Choose to view data from all operators or select specific operators to 

view. 

Days from Visit Use the slider to adjust the Days from Visit to view. 

Age in Hours Use the slider to adjust the Age in Hours to view. 
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Hover over an alert message to display a pop-up with details including the Alert Message, Average Age in 
Hours and Alert Count. 

Select an Alert Message to view the Open Alerts by Grouping Selection and the date that specific alert was 
fired.  

 

You can choose to keep only this data or exclude this data from the results. 

This data can be downloaded by clicking on the View Data icon (see pg. 8) 

Click on the link ‘Go to Detail Sheet’ to display the data in greater detail.   

This detail can also be viewed by using the corresponding tab ‘Blast Detail’ at the top of the dashboard. 
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Example: Filters are set to display grouped by Department and Days from Visit has been adjusted to display 
messages 2,063 days from visit. 
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Example: Filters are set to display data grouped by Department and Alert Category is set to Insurance. 
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Blast Detail   

The Blast Detail report displays the details of each alert message.   

 

Data columns included in this report: 

Pro Tip 

Remember the filter criteria set on the Summary tab follows through 

to this tab.  This filter criteria can be changed using the filter box on 

the left. 

 

 

 

 

 

Initial User Alert Message 

Triggered User Hospital Service 

Account Number Visit Date 

Payer Age in Hours 

Alert Category Days from Visit 
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Filter criteria box includes: 

 

Facility Group results by Facility Name, Department, Operator, Payer, Benefit 

Category, Patient Class, Hospital Service, Patient Type or Procedure 

Code. 

Department Choose to view data from all departments or select specific 

departments to view. 

Init User Choose to view data of all initial users or select specific initial users to 

view. 

Triggered User A Triggered User is the actual user coming in from the ADT feed.  In 

most cases, the Initial User and the Triggered User will be the same 

person. 

Choose to view data of all triggered users or select specific triggered 

users to view. 

Patient Class Choose to view data from all patient classes or select specific patient 

classes to view. 

Alert Category Choose to view all alert categories or select specific alert categories to 

view. 

Hospital Service Choose to view data from all hospital services or select specific 

hospital services to view. 

Patient Location Choose to view data from all patient types or select specific patient 

types to view. 

Payer Choose to view data from all payers or select specific payers to view. 

Account Number Enter a specific account number to view. 

Age Color Legend Color legend for Age Color. 

Age in Hours Use the slider to adjust the Age in Hours to view. 

Days from Visit Use the slider to adjust the Days from Visit to view. 
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Example:  Filters are set to display data from all facilities and departments with an alert category of Eligibility. 

 

Hover over a data field in the Age in Hours or Days from Visit columns to display a pop-up window with a 
condensed view of the details. 
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Example:  Filters are set to display data on all details that are at 40 hours and under for Age in Hours and under 1,670 

Days from Visit. 
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RQA Alerts Fired and Alert Resolution Dashboard 

When an element of a patient account or registration meets a specified criteria, an alert is fired. This alert informs 
the user that there may be a concern about a part of the registration that requires their attention. When the user 
takes an action to fix the alert, the alert is considered resolved. These reports provide details on the alerts fired and 
resolved at a facility.  

The RQA Alerts Fired reports provide users with quick and actionable information regarding recently fired alerts. The 

RQA Alert Resolution reports provide users with information about how alerts were resolved. These reports give the 

user the ability to summarize findings at a high-level and then deep-dive to the granular account-level. 

The Alerts Fired reports benefit frontline managers and supervisors by allowing them to see what alerts are 
outstanding (“assign to user” status) and help their users address the outstanding alerts. This report can help 
managers identify particular areas for improvement by viewing alerts that fire frequently or individual users that 
have a large number of unresolved alerts.  

The Alert Resolution reports allow managers to audit how alerts are being resolved. For example, this report would 

allow a manager to see what percentage of a time a user is manually resolving alerts in eCare NEXT versus fixing 

them in the host system (“resolved by system” status). 

 

 

RQA Alerts Fired and Alert Resolution Cover Page 
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RQA Alerts Fired – Summary 

The summary tab contains graphs displaying an at-a-glance facility comparison, as well as top alerts overall and top 
alerts by department, payer, and operator (user). Hovering over any of the items on the graph will allow users to see 
greater detail.  
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Filter criteria box includes: 

 

Date Range Adjust the slider to view a specified date range. 

Facility Name Choose to view data from all facilities or select specific facilities to 

view. 

Initial Dept Choose to view data from all departments or select specific 

departments to view. 

Payer Choose to view data from all payers or select specific payers to view. 

Current Status Choose to view data of all current statuses (Assign to User, Manually 

Resolved, and Resolved by System) or select a specific status to view. 

HRS to Resolve Choose to view data of all hours to resolve or choose to view 

different timeframes to view. 

Informational 

Alerts 

Choose to Show or Don’t Show informational alerts. 

Alert Category Choose to view all alert categories or select specific alert categories 

to view. 

Hospital Service Choose to view data from all hospital services or select specific 

hospital services to view. 

Patient Class Choose to view data from all patient classes or select specific patient 

classes to view. 

Initial User Choose to view data of all initial users or select specific initial users 

to view. 

Triggered User A Triggered User is the actual user coming in from the ADT feed.  In 

most cases, the Initial User and the Triggered User will be the same 

person. 

Choose to view data of all triggered users or select specific triggered 

users to view. 

Current Status 

Legend 

Color legend for Current Status. 
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Hover over a facility to display a pop-up with details including the Average Hours to Resolve and Alerts Fired. 

 

 

 

 

 

 

 

 

 

 

 

Select a data point within the different sections to change the corresponding graphs to that specific facility’s details. 
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Select a data point within any of the bottom three sections to display a pop-up box with status details and the option 

to view greater details by clicking on the View Details Page link. 
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RQA Alerts Fired – Tabular 

RQA Alerts Fired – Tabular presents a tabular view of the information presented in the RQA Alerts Fired - Summary 

tab. The report parameters are the same as the summary report, but users may also select a grouping level they wish 

to view on the tabular report.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pro Tip 

Remember the filter criteria set on the Summary tab follows through to this tab.  This filter criteria can be 

changed using the filter box on the left. 

Available options for how the report data should be grouped include facility name, initial department, initial user, 

payer and triggered user. 
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Filter criteria box includes: 

 

Select Grouping 

Level to View 

Available options for how the report data should be grouped include facility 

name, initial department, initial user, payer and triggered user. 

Date Range Adjust the slider to view a specified date range. 

Alert Count Adjust the slide to view a specified alert count. 

Facility Name Choose to view data from all facilities or select specific facilities to view. 

Initial Dept Choose to view data from all initial departments or select specific initial 

departments to view. 

Payer Choose to view data from all payers or select specific payers to view. 

Current Status Choose to view data of all current statuses (Assign to User, Manually 

Resolved, and Resolved by System) or select a specific status to view. 

HRS to Resolve Choose to view data of all hours to resolve or choose to view different 

timeframes to view. 

Informational 

Alerts 

Choose to Show or Don’t Show informational alerts. 

Alert Category Choose to view all alert categories or select specific alert categories to view. 

Alert Choose to view all alerts or select specific alerts to view. 

Hospital Service Choose to view data from all hospital services or select specific hospital 

services to view. 

Patient Class Choose to view data from all patient classes or select specific patient classes 

to view. 

Initial User Choose to view data of all initial users or select specific initial users to view. 

Triggered User A Triggered User is the actual user coming in from the ADT feed.  In most 

cases, the Initial User and the Triggered User will be the same person. 

Choose to view data of all triggered users or select specific triggered users to 

view. 
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Example:  Filters are set to display data grouped by Initial Department with a date range of March 2020 to 

September 2020.  Alert Count has been adjusted to a maximum of 5,588 alerts. 

 

Hover over a data point within the Average Hours to Resolve and Number of Records columns to display a 
pop-up window with details. 
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RQA Alert Resolution – Summary 

The Alert Resolution Summary provides a color-coded summary of all alerts. Any alerts in an assign to user 

(unresolved) status are displayed in blue, alerts that were manually resolved outside the HIS system are orange and 

alerts that were resolved by system by making an update in the host system are displayed in tan. 
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Filter criteria box includes: 

Date Range Adjust the slider to view a specified date range. 

Facility Name Choose to view data from all facilities or select specific facilities to 

view. 

Initial Dept Choose to view data from all initial departments or select specific 

initial departments to view. 

Payer Choose to view data from all payers or select specific payers to view. 

Current Status Choose to view data of all current statuses (Assign to User, Manually 

Resolved, and Resolved by System) or select a specific status to view. 

HRS to Resolve Choose to view data of all hours to resolve or choose to view 

different timeframes to view. 

Informational 

Alerts 

Choose to Show or Don’t Show informational alerts. 

Alert Category Choose to view all alert categories or select specific alert categories 

to view. 

Alert Choose to view all alerts or select specific alerts to view. 

Hospital Service Choose to view data from all hospital services or select specific 

hospital services to view. 

Patient Class Choose to view data from all patient classes or select specific patient 

classes to view. 

Initial User Choose to view data of all initial users or select specific initial users 

to view. 

Triggered User A Triggered User is the actual user coming in from the ADT feed.  In 

most cases, the Initial User and the Triggered User will be the same 

person. 

Choose to view data of all triggered users or select specific triggered 

users to view. 

Current Status 

Legend 

Color legend for Current Status. 
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Select a data point within the different sections to change the corresponding graphs to that specific alert details. 

To view greater details, click on the View Details Page link. 
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Example:  Filters are set to display data with a date range of March 2020 to September 2020.  Alert Category is set to 

Eligibility.   
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RQA Alert Resolution 

The RQA Alert Resolution tab drills down to the details of the summary report. The tab provides greater detail in a 

tabular view. This report displays the number of alerts assigned to user (unresolved), manually resolved, and resolved 

by system, as well as the total number of alerts fired. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pro Tip 

Remember the filter criteria set on the Summary tab follows through to this tab.  This filter criteria can be 

changed using the filter box on the left. 

Available options for how the report data should be grouped include facility name, initial department, initial user, 

payer and triggered user. 
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Filter criteria box includes: 

Select Grouping Level 

to View 

Available options for how the report data should be grouped include facility 

name, initial department, initial user, payer and triggered user. 

Date Range Adjust the slider to view a specified date range. 

Alert Count Adjust the slide to view a specified alert count. 

Facility Name Choose to view data from all facilities or select specific facilities to view. 

Initial Dept Choose to view data from all initial departments or select specific initial 

departments to view. 

Payer Choose to view data from all payers or select specific payers to view. 

Current Status Choose to view data of all current statuses (Assign to User, Manually 

Resolved, and Resolved by System) or select a specific status to view. 

HRS to Resolve Choose to view data of all hours to resolve or choose to view different 

timeframes to view. 

Informational Alerts Choose to Show or Don’t Show informational alerts. 

Alert Category Choose to view all alert categories or select specific alert categories to view. 

Alert Choose to view all alerts or select specific alerts to view. 

Hospital Service Choose to view data from all hospital services or select specific hospital 

services to view. 

Patient Class Choose to view data from all patient classes or select specific patient 

classes to view. 

Initial User Choose to view data of all initial users or select specific initial users to view. 

Triggered User A Triggered User is the actual user coming in from the ADT feed.  In most 

cases, the Initial User and the Triggered User will be the same person. 

Choose to view data of all triggered users or select specific triggered users 

to view. 

HRS to Resolve 

Legend 

Color legend for Hours to Resolve. 
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Hover over a data point to display a pop-up window with details regarding the alert including; Hours to Resolve, 

Average Hours to Resolve, Current Status, Alerts Fired and % Resolved. 

 

 

Select the data point to receive the View Details Page link. 
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Example:  Filters are set to display data with a date range of March 2020 to September 2020.  Alert Category is set to 

Eligibility.   
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RQA Alerts – Detail 

The RQA Alerts Fired – Detail tab provides all the alerts fired data in a tabular view.  

This tab is what displays when you click on the View Details Page link from the other tabs. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hover over a data field in the Average Hours to Resolve or Number of Records columns to display a pop-up 
window with a condensed view of the details. 
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RQA Scorecard 

The RQA Scorecard assesses the accuracy of operators during the selected time range.  

The Scorecard is intended to provide first/second line managers with a quick visual measurement of site, department 

(if mapped), and operator alert accuracy and resolution rate. 

 

 

RQA Cover Page 

The cover page displays some definitions and options to help navigating the scorecard easier.   
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RQA Scorecard Summary 

The RQA Scorecard Summary displays an overall summary for the Facility and Department Scorecard, Accuracy 

Trending, First Pass Accuracy, Final Pass Accuracy, Quality Resolution Ratio and Average Hours to Resolve. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

First Pass Accuracy – total number of accounts without alerts divided by the total number of accounts.  It 

represents a percentage of accounts that did not have alerts present at the point of service. 

Final Pass Accuracy – total number of accounts without an actionable alert after the selected accuracy date 

timeframe divided by the total number of accounts.  This number reflects the percentage of accounts that 

did not have an alert present at the end of the facility’s time window. (i.e. discharge date plus two days) 

Quality Resolution Ratio – percentage of accounts with alerts during first pass accuracy that are resolved at 

final pass accuracy.  This number represents the percentage of alerts fired that were actually resolved within 

the specified time window. 

Avg Hours to Resolve – represents the hours to resolve actionable alerts. 



 

 

© Experian Public Page 70 of 184 

Filter criteria box includes: 

Date Range Adjust the slider to view a specified date range. 

Select Rollup 

Method 

Choose to view the results either by Sum of Sum or Direct Sum.   

Sum of Sum – Count the distinct number of patient accounts for the 

operator level, then sum those for higher levels. 

Direct Sum – Count the distinct number of patient accounts for each 

level. 

Select Accuracy 

Date 

Choose to view the results by Alert or Visit Date. 

Select 

Timeframe 

Choose to view results for one day or up to seven (7) days. 

Facility Name Choose to view data from all facilities or select specific facilities to 

view. 

Initial Dept Choose to view data from all initial departments or select specific 

initial departments to view. 

Current Status Choose to view data of all current statuses (Assign to User, Manually 

Resolved, and Resolved by System) or select a specific status to view. 

Alert Category Choose to view all alert categories or select specific alert categories 

to view. 

Hospital Service Choose to view data from all hospital services or select specific 

hospital services to view. 

Patient Class Choose to view data from all patient classes or select specific patient 

classes to view. 

Patient Type Choose to view data from all patient types or select specific patient 

types to view. 

Patient Location Choose to view data from all patient locations or select specific 

patient locations to view. 

Initial User Choose to view data of all initial users or select specific initial users 

to view. 
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Init Operator ID Choose to view data of all initial operator IDs or select specific initial 

operator IDs to view. 

Triggered User A Triggered User is the actual user coming in from the ADT feed.  In 

most cases, the Initial User and the Triggered User will be the same 

person. 

Choose to view data of all triggered users or select specific triggered 

users to view. 

Color Legend Color legend for First and Final Pass Accuracy. 

Max Rows for 

Detail 

Ability to adjust the number of maximum rows that display. 

 

 

 

 

 



 

 

© Experian Public Page 72 of 184 

Hover over a data field in Facility and Department Scorecard to display a pop-up window with a condensed view of 

the details. 

 Orange – First Pass Accuracy 

 Blue – Final Pass Accuracy 

Select the data point to change the corresponding graphs to that specific facility’s details. 

Click on View Scorecard Page to view the scorecard. 
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Example:  Filters are set to display data with a date range of the last 30 days for facility Community Medical Center. 
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RQA Scorecard 

The RQA Scorecard displays the results in a tabular form.  The two sections included in the scorecard are Facility and 

Department Scorecard and the Initial User Scorecard.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pro Tip 

 

Remember the filter criteria set on the Scorecard Summary tab follows through to this tab.  This filter criteria can be 

changed using the filter box on the left. 

In the bottom graph – Select (+) to expand to Triggered User or (-) to collapse Initial User. 
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Hover over any data field in Facility and Department Scorecard to display a pop-up window with a condensed view of 

the details. 

Select the data point to change the bottom graph to that specific facility’s details. 

Click View Operator Alert Details Page for greater details. 
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Select a data point to in the bottom graph to display a pop-up box of the alert messages and the first pass accuracy 

percentage. 

Click View Operator Alert Details Page for greater details. 
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RQA User Dashboard 

This dashboard displays information about initial or triggered users and the different alerts that were fired. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pro Tip 

 

Remember the filter criteria set on the Scorecard Summary tab follows through to this tab.  This filter criteria can be 

changed using the filter box on the left. 

Select (+) to expand to Triggered User or (-) to collapse Initial User. 
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Filter criteria box includes: 

Date Range Adjust the slider to view a specified date range. 

Select Rollup 

Method 

Choose to view the results either by Sum of Sum or Direct Sum.   

Sum of Sum – Count the distinct number of patient accounts for the 

operator level, then sum those for higher levels. 

Direct Sum – Count the distinct number of patient accounts for each 

level. 

Select Timeframe Choose to view results for one day or up to seven (7) days. 

Facility Name Choose to view data from all facilities or select specific facilities to 

view. 

Initial Dept Choose to view data from all initial departments or select specific 

initial departments to view. 

Initial User Choose to view data of all initial users or select specific initial users 

to view. 

Init Operator ID Choose to view data of all initial operator IDs or select specific initial 

operator IDs to view. 

Triggered User A Triggered User is the actual user coming in from the ADT feed.  In 

most cases, the Initial User and the Triggered User will be the same 

person. 

Choose to view data of all triggered users or select specific triggered 

users to view. 

Alert Status 

Legend 

Color legend for Alert Status. 

Measure Names 

Legend 

Color legend for Measure Names. 

Max Rows for 

Detail 

Ability to adjust the number of maximum rows that display. 
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Select a data point for a specific user to change the corresponding graphs to that user’s details. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select a data point in Alert Breakdown to display a pop-up box with condensed details. 

Click View User Alerts to view their specific alerts. 
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Example:  Filters are set to display data with a date range of the last 60 days for all facilities with a selected 

timeframe of 7 days. 
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RQA Scorecard Account Details Report 

The RQA Scorecard Account Details Report displays the account details in a tabular format. 

The filter criteria box is at the top of this page. 

 

 

Pro Tip 

 

Remember the filter criteria set on the Scorecard Summary tab follows through to this tab.  This filter criteria can be 

changed using the filter box at the top of the page. 
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Filter criteria box includes: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Encounter Date Adjust the slider to view a specified date range. 

Account Enter a specific account to view. 

Initial User Choose to view data of all initial users or select specific initial users 

to view. 

Init Operator ID Choose to view data of all initial operator IDs or select specific initial 

operator IDs to view. 

Triggered User A Triggered User is the actual user coming in from the ADT feed.  In 

most cases, the Initial User and the Triggered User will be the same 

person. 

Choose to view data of all triggered users or select specific triggered 

users to view. 

Resolving User Choose to view data of all resolving users or select specific resolving 

users to view. 

HRS to Resolve Choose to view all data or within certain timeframes. 

Current Status Choose to view data for all statuses or specific statuses. 

Max Rows for 

Detail 

Ability to adjust the number of maximum rows that display. 
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Hover over any data field in Avg. HRS to Resolve to display a pop-up window with a condensed view of the details. 
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RQA 12 Month Scorecard Summary 

This dashboard displays a summary of each department’s scorecard details for the past 12 months.  This includes first 

and final pass accuracy, quality resolution ratio and average hours to resolve.  Accuracy trending can be seen in the 

bottom graph. 

This dashboard and the following dashboards function in the same way the RQA User Scorecard functions. 
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Filter criteria box includes: 

Encounter Date Choose to view all encounter dates or a specific encounter date. 

Select Rollup 

Method 

Choose to view the results either by Sum of Sum or Direct Sum.   

Sum of Sum – Count the distinct number of patient accounts for the 

operator level, then sum those for higher levels. 

Direct Sum – Count the distinct number of patient accounts for each 

level. 

Select Accuracy 

Date 

Choose to view results between the alert date and the visit date. 

Grouping Group by Client, Department or User. 

Measure Names 

Legend 

Color legend for Measure Names. 
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Hover over a data field in Department Scorecard to display a pop-up window with a condensed view of the details. 

 Yellow – First Pass Accuracy 

 Purple – Final Pass Accuracy 

Select the data point to change the corresponding graphs to that specific department’s details. 

You can choose to keep only this data or exclude this data from the results. 

This data can be downloaded by clicking on the View Data icon (see pg. 8) 
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Click on any data point in the Accuracy Trending graph to display a pop-up with condensed details. 
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RQA 12 Month Scorecard 

The 12-month Scorecard displays a Corporate, Department and User Summary in a tabular format. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Filter criteria box includes: 

Encounter Date Choose to view all encounter dates or a specific encounter date. 

Select Rollup 

Method 

Choose to view the results either by Sum of Sum or Direct Sum.   

Sum of Sum – Count the distinct number of patient accounts for the 

operator level, then sum those for higher levels. 

Direct Sum – Count the distinct number of patient accounts for each 

level. 
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Example:  Filters are set to display data with an Encounter Date of 7/1/2020. 
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RQA 12 Month Dept Dashboard 

The 12-month Dept Scorecard displays a Department Summary, Alert Accounts Trending and Accuracy Trending 

based on departments. 
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Filter criteria box includes: 

Encounter Date Choose to view all encounter dates or a specific encounter date. 

Select Rollup 

Method 

Choose to view the results either by Sum of Sum or Direct Sum.   

Sum of Sum – Count the distinct number of patient accounts for the 

operator level, then sum those for higher levels. 

Direct Sum – Count the distinct number of patient accounts for each 

level. 

Measure Names 

Legend 

Color legend for number of accounts. 

Measure Names 

Legend 

Color legend for first and final pass accuracy. 
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Hover over a data field in Department Summary to display a pop-up window with a condensed view of the details. 

Select the data point to change the corresponding graphs to that specific department’s details. 
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RQA 12 Month User Dashboard 

The 12-month User Scorecard displays a User Summary, Alert Accounts Trending and Accuracy Trending based on 

users. 
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Filter criteria box includes: 

Encounter Date Choose to view all encounter dates or a specific encounter date. 

Select Rollup 

Method 

Choose to view the results either by Sum of Sum or Direct Sum.   

Sum of Sum – Count the distinct number of patient accounts for the 

operator level, then sum those for higher levels. 

Direct Sum – Count the distinct number of patient accounts for each 

level. 

Measure Names 

Legend 

Color legend for number of accounts. 

Measure Names 

Legend 

Color legend for first and final pass accuracy. 
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Hover over a data field User Summary to display a pop-up window with a condensed view of the details. 

Select the data point to change the corresponding graphs to that specific user’s details. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hover over a data point within the bottom two graphs to display a pop-up with condensed details. 
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Coverage Discovery Dashboard 

Coverage Discovery uncovers previously unknown coverage to help reduce bad debt write-offs.  It helps healthcare 

providers find billable Medicaid, Medicare and commercial insurances that were previously unidentified.  In many 

instances, these accounts are unnecessarily destined for write-off or inappropriately qualified as charity. 

Coverage Discovery uses a proven search heuristics, historical information and multiple data sources finding hidden 

coverage or additional coverage on Self-Pay, Medicaid, Medicare and commercial accounts. 

 

 

 

Coverage Discovery Cover Page 

The cover page contains helpful overview information about the report such as definitions of terms that 
appear in the report. 
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Summary – Total 

The Summary-Total tab displays a count of all Coverage Discovery transactions.  This is a one-to-many view, meaning 

that one patient may have multiple identified coverages and this report accounts for all found coverages. 

Graphs are displayed with breakdowns of top payers with found coverage, transaction types and trending. 
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Filter criteria box includes: 

 

Choose CD Date Choose to view data by Submit Date or Billed Date. 

CD Date Adjust slider to view a specific date range. 

Payer Choose to view data from all operators or select specific operators to 

view. 

Facility Choose to view data from all facilities or select specific facilities to view. 

Department Choose to view data from all departments or select specific 

departments to view. 

CD User Choose to view data of all users or select specific initial users to view. 

Insurance Class Choose to view data of from both Commercial and Government 

insurance or select a specific insurance class to view. 

Insurance Type Choose to view data from all insurance types or select specific 

insurance types to view. 

Product Interface Choose to view all data from all product interfaces or select a specific 

product interface to view.  Product Interfaces include On Demand, 

Batch, Integrated and Web. 

Measure Names 

Legend 

Color legend for Measure Names. 

Product Interface, 

Measure Names 

Legend 

Color legend for Product Interface, Measure Names. 
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Hover over a data point within the Total Requests section and a pop-up displays a list of definitions that you are 

seeing within dashboard. 

 

 

 

 

 

 

 

 

 

 

 

Hover over a data point in any of the graphs to display a pop-up with quick details. 

Select the data point to Filter this page or View Details (Details tab at top of page) for this specific data 
point. 

You can choose to keep only this data or exclude this data from the results. 

This data can be downloaded by clicking on the View Data icon (see pg. 8) 
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Filtered Page 
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Example: Filters are set to display by submit date, CD date is set to January to July 2020 for Payers 1, 2 and 
3. 

 

 

 

 



 

 

© Experian Public Page 102 of 184 

Summary – Unique 

The Summary-Unique tab displays the total number of ‘one-to-one’ transactions.  In this 1:1 view, one patient equals 

one request, regardless if multiple coverages were found for that patient. 

The reports functions in the same way Summary-Total report functions. 
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 Tabular 

The Tabular report displays the details of each  
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Data columns included in this report: 

Pro Tip 

Remember the filter criteria set on the Summary tab follows through 

to this tab.  This filter criteria can be changed using the filter box on 

the left. 

 

 

 

 

 

Initial User Alert Message 

Triggered User Hospital Service 

Account Number Visit Date 

Payer Age in Hours 

Alert Category Days from Visit 
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Filter criteria box includes: 

 

Facility Group results by Facility Name, Department, Operator, Payer, Benefit 

Category, Patient Class, Hospital Service, Patient Type or Procedure 

Code. 

Department Choose to view data from all departments or select specific 

departments to view. 

Init User Choose to view data of all initial users or select specific initial users to 

view. 

Triggered User Choose to view data of all triggered users or select specific triggered 

users to view. 

Patient Class Choose to view data from all patient classes or select specific patient 

classes to view. 

Alert Category Choose to view all alert categories or select specific alert categories to 

view. 

Hospital Service Choose to view data from all hospital services or select specific 

hospital services to view. 

Patient Location Choose to view data from all patient types or select specific patient 

types to view. 

Payer Choose to view data from all payers or select specific payers to view. 

Account Number Enter a specific account number to view. 

Age Color Legend Color legend for Age Color. 

Age in Hours Use the slider to adjust the Age in Hours to view. 

Days from Visit Use the slider to adjust the Days from Visit to view. 
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Example:  Filters are set to display data from all facilities and departments with an alert category of Eligibility. 

 

Hover over a data field in the Age in Hours or Days from Visit columns to display a pop-up window with a 
condensed view of the details. 
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Example:  Filters are set to display data on all details that are at 40 hours and under for Age in Hours and under 1,670 

Days from Visit. 
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Medical Necessity Dashboard 

Experian Health Medical Necessity triggers issues and alerts based on Medicare and commercial payer 
rules, eliminating reliance on manual and paper processes.   

It also provides extensive management reporting to better educate clinicians on coding practices.  
Integrating seamlessly within existing workflow practices, the solution interfaces directly with registration 
and order entry systems and updates automatically and continuously from your charge master. 

 

Medical Necessity Cover Page 

The cover page provides a brief description of the product and states that the report is only showing those 
accounts where an alert was fired indicating a medical necessity transaction was required.  It will then show 
if a corresponding med rec was run and if an ABN was required and performed. 
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Medical Necessity - Summary 

The Medical Necessity Summary report provides a Corporate Summary regarding issues and alerts based on 
Medicare and commercial payer rules.  The Summary view allows for quickly identifying opportunities to 
improve Advanced Beneficiary Notice process adherence. 

 

Pro Tips 

 

Filter criteria populated in the filter on the Summary tab carries through to the Trending and Detail tabs. 

Adjusting the ‘Grouping Selection’ and ‘Select Comparison’ criteria filters together allows for visually 
exploring many combinations of metrics in the bottom two graphs.  Don’t forget to save your favorite 
combination!    
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Filter Criteria box includes: 

Transaction Date Adjust slider to view a specified date range. 

Total Accounts vs. 

Unique Accounts 

Select to modify calculations at either the individual encounter 

level, counting multiple interactions on the same account, or at the 

unique account level to more holistically track account completion 

versus individual activities.  

Grouping 

Selection 

Choose to view data by different groupings:  Client, Department, 

User Name, Primary Insurance or Physician. 

Client Choose to view data from all clients or select specific clients to 

view.   

Registrar Dept The department associated with the Registrar User on record  

Screener Dept The department associated with the screener on record, which can 

potentially be different than the registrar dependent on setup. 

Registrar Registrar User on record that completed the ABN events of the 

process. 

Screener User on record that completed the MCN Screening steps of the 

process, not always different from Registrar. 

Hospital Service Choose to view data from all hospital services or select specific 

hospital services to view.   

Patient Class  Choose to view all data from all patient classes or select a specific 

patient class to view. 

Patient Type Choose to view all patient types or select a specific patient type to 

view. 

Physician Choose to view data from all physicians or select specific physicians 

to view. 

Primary Insurance Choose to view data from all primary insurances or select specific 

primary insurance to view. 

Select 

Comparison 

Choose a view for different comparisons within the graphs.  
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The Corporate Summary displays an overall summary of all the different facilities. 

 

The bottom left graph can be filtered by using the Grouping Selection and Select Comparison in the filter 
criteria box. 

 

Example: The bottom left graph is being filtered by the Grouping Selection ‘Department’ and Select 
Comparison ‘MCN Screened’ and the graph on the right displays the users at that specific facility. 

Notice the bottom left graph is now displaying the different departments and the right graph is displaying 
the users of the department that is selected. 
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Hover over the facility to display a pop-up box. 

You can choose to keep only this data or exclude this data 

from the results. 

This data can be downloaded by clicking on the View Data 

icon (see pg. 8) 

Click on the link ‘Go to Detail’ to display the data in greater 

detail.   

This detail can also be viewed by using the corresponding tab 

‘Detail’ at the top of the dashboard. 

 

Click on a specific facility under the Client column to filter the bottom graphs.  

Remember that the bottom left graph is being filtered by the Grouping Selection and Select Comparison 
filters.  

 

Example: Facility-5 is selected and the bottom graphs are now filtered for that specific facility.  The bottom 
left graph is being filtered by the Grouping Selection ‘Department’ and Select Comparison ‘MCN Screened’. 
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The same functionality applies to the graphs. 

 

Reading left to right; this example is looking at Dept 3 with a display of their users. 

 

Reading left to right; this example is looking at Dept 3, User F2. 
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Medical Necessity - Trending  

The Trending report displays trends based off the filter criteria used by the main grouping of your choice.  It 
is a quick way to compare performance across many Locations, Users, Departments, Insurances or 
Physicians. 

 

 

Pro Tips 

 

Remember the ‘Grouping Selection’ criteria set on the Summary tab follows through to this tab.  This filter 
criteria can be changed using the filter box on the left. 
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The plus sign (+) can be used to expand the column to see greater detail. 
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Medical Necessity - Details 

The Details report displays the granular detail of the data in the previous tabs. 
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Hover over a metric to receive a pop-up box with a snapshot of the details. 
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Notice of Admission (NOA) Dashboard 

Experian Health Notice of Admission (NOA) solution enables healthcare providers to submit accurate 
patient admission data within the payer’s required time frames.  It uses a simple data interface that keeps 
the NOA process within your workflow.  It pre-fills the required patient and procedure information and 
eliminates errors that can occur with manual data entry. 

This dashboard is designed to give you a high-level view of NOA activity.  The user can then drill down to a 
more granular account and line item detail level. 

 

Notice of Admission Cover Page 

The cover page provides a brief description of the product.   

It also provides a Response Category Legend. 
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NOA – Summary 

The NOA Summary provides an overall summary of all Notice of Admission transactions, the top ten payers 
and trending by response type category.   

 

Pro Tips 

 

Filter criteria populated in the filter on the Summary tab carries through to the Tabular and Detail tabs. 
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Filter criteria box includes: 

 

Trending Date 
Interval 

Display results in day, week or month intervals. 

Date Range Filter 
Source 

Display date range by Transaction or Admission date. 

Date Range Adjust the slider to desired date range. 

Facility Name Choose to view data from all clients or select specific 
clients to view.  Ability to enter text to aide in filtering. 

Department Name Choose to view data from all departments or select 
specific departments to view.  Ability to enter text to aide 
in filtering. 

User Choose to view data from all users or select specific users 
to view.  Ability to enter text to aide in filtering. 

Payer Name Choose to view data from all payers or select specific 
payers to view.  Ability to enter text to aide in filtering. 

Response Type 
Category 

Choose to view data from all response types or select 
response types to view.  Ability to enter text to aide in 
filtering. 

Product Category Choose to view data from all channels or select specific 
channels to view (eCare NEXT/IntelliSource and Web).  
Ability to enter text to aide in filtering. 

Response Type 
Category Legend 

Response Type Category is color coded within the graphs. 
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Example: Filters are set to display all NOA transactions from November 1, 2019 to January 5, 2020 in 
weekly intervals.   
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Example:  Filters are set to display set to display all NOA transactions with a Response Type Category of 
‘Results Found’ from November 1, 2019 to January 5, 2020 in monthly intervals.   

 

 

Select a data point to display a pop-up box.  Click on ‘View Page Details’ to view greater details.  This can 
also be viewed on the Details above at the top of the dashboard. 
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NOA – Tabular 

Displays a summary of NOA transactions in a spreadsheet-like view. 

 

 

 

 

 

 

 



 

 

© Experian Public Page 124 of 184 

Filter criteria box includes: 

 

Grouping Level  Display results by Payer, Facility Name, Department or 
User. 

Date Range Filter 
Source 

Display date range by Transaction or Admission date. 

Date Range Adjust the slider to desired date range. 

Facility Name Choose to view data from all clients or select specific 
clients to view.  Ability to enter text to aide in filtering. 

Department Name Choose to view data from all departments or select 
specific departments to view.  Ability to enter text to aide 
in filtering. 

User Choose to view data from all users or select specific users 
to view.  Ability to enter text to aide in filtering. 

Payer Name Choose to view data from all payers or select specific 
payers to view.  Ability to enter text to aide in filtering. 

Response Type 
Category 

Choose to view data from all response types or select 
response types to view.  Ability to enter text to aide in 
filtering. 

Product Category Choose to view data from all product categories or select 
specific product categories to view. 

 

 

 

 

 

 

  

 



 

 

© Experian Public Page 125 of 184 

Example:  Filters are set to display set to display all NOA transactions grouped by Department from 
November 1, 2019 to January 5, 2020. 

 

 

Select a data point to display a pop-up box.  Click on ‘View Page Details’ to view greater details.  This can 
also be viewed on the Details above at the top of the dashboard. 
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NOA – Details 

The NOA Details tab provides details of all Notice of Admission transactions. 
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Filter criteria box includes: 

 

Date Range Filter 
Source 

Display date range by Transaction or Admission date. 

Date Range Adjust the slider to desired date range. 

Facility Name Choose to view data from all clients or select specific 
clients to view.  Ability to enter text to aide in filtering. 

Department Name Choose to view data from all departments or select 
specific departments to view.  Ability to enter text to aide 
in filtering. 

User Choose to view data from all users or select specific users 
to view.  Ability to enter text to aide in filtering. 

Payer Name Choose to view data from all payers or select specific 
payers to view.  Ability to enter text to aide in filtering. 

Response Type 
Category 

Choose to view data from all response types or select 
response types to view.  Ability to enter text to aide in 
filtering. 

Product Category Choose to view data from all channels or select specific 
channels to view (eCare NEXT/IntelliSource and Web).  
Ability to enter text to aide in filtering. 
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PE Collections Dashboard 

The PE Collections reports gives an overview of PEs that were run and corresponding PaymentSafe 
collections made.  The report is looking for PE run and PaymentSafe collections made in the last 12 months 
and connecting on account number to show what percent of PE are producing a collection. 

 

PE Collection Cover Page 

The cover page provides a brief description of the product and what is included in the Collections report.   

Five filters are included on the cover page in addition to the filter options on each individual tab.  These 
include: 

Max Rows for Detail Tab 
Limits # of rows available in the Detail tab.  Increasing the # can extend 
report load times. 

Include Zero Value Estimates Option to exclude PE that had an estimate responsible of zero. 

Set Encounter Date Option to toggle between the patient visit date and the date PE was run. 

Days Allowance for Collection 
Only includes collections within X number of days from the visit date in 
the summary calculations.  The Detail tab will still show all available 

data. 

Include Shopper PE Include estimates with temporary account numbers. 
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PE Collection Report – Summary 

The Summary tab provides summary totals of all PE Collection accounts.  Use the filters on the left-hand 
side to select different groupings, facilities, departments, payers, patient class, the hospital service, patient 
type and operator. 

 

Data columns included in this report: 

 

 

 

 

 

 

 

 

 

 

Pro Tip 

Filter criteria populated in the filter on the Cover Page and on the Summary tab carries through to the 
Trending and Detail tabs. 

 

 

Grouping Selection # of PE Run 

Est Patient Resp # of PaySafe Found 

Est Copay % of PaySafe Found 

Est Coins PE if PaySafe Found 

Est Deduct Fam Collection 

Est Deduct Ind % of Dollars 
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Filter criteria box includes: 

 

Group By Group results by Facility Name, Department, Operator, Payer, 
Benefit Category, Patient Class, Hospital Service, Patient Type or 
Procedure Code. 

Encounter Date Adjust the slider to capture desired date range. 

Facility Name Choose to view data from all facilities or select specific facilities to 
view. 

Department Choose to view data from all departments or select specific 
departments to view. 

Payer Choose to view data from all payers or select specific payers to 
view. 

Patient Class Choose to view data from all patient classes or select specific 
patient classes to view. 

Hospital Service Choose to view data from all hospital services or select specific 
hospital services to view. 

Patient Type Choose to view data from all patient types or select specific 
patient types to view. 

Patient Location Choose to view data from all patient locations or select specific 
patient locations to view. 

PE Source Choose to view data from all PE sources or select specific PE 
sources to view. 

PE User Choose to view data from all users or select specific users to view. 
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Example: Filters are set to display the data from the month of January 2020 to present and grouped by 
Department.  The corresponding data displays information that matches that specific criteria. 

 

Example: Filters are set to display the data from the month of January 2020 to present for Departments 1 
and 5.  The corresponding data displays information that matches that specific criteria. 

 

 

You can choose to keep only this data or exclude this data from 

the results. 

This data can be downloaded by clicking on the View Data icon 

(see pg. 8) 

Click on the link ‘Go to Detail’ to display the data in greater 

detail.   

This detail can also be viewed by using the corresponding tab 

‘Detail’ at the top of the dashboard. 
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PE Collection Report – Trending   

The Trending report displays PE Collection trends by monthly, weekly or daily intervals.   

 

Data columns included in this report: 

 

 

 

 

 

 

 

Pro Tip 

Remember the filter criteria set on the Summary tab follows through to this tab.  This filter criteria 
can be changed using the filter box on the left. 

Grouping Selection 

Estimate 

PaySafe 

% Diff 
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Filter criteria box includes: 

 

Group By Group results by Facility Name, Department, Operator, Payer, 
Benefit Category, Patient Class, Hospital Service, Patient Type or 
Procedure Code. 

Encounter Date Adjust the slider to capture desired date range. 

Facility Name Choose to view data from all facilities or select specific facilities to 
view. 

Department Choose to view data from all departments or select specific 
departments to view. 

Payer Choose to view data from all payers or select specific payers to 
view. 

Patient Class Choose to view data from all patient classes or select specific 
patient classes to view. 

Hospital Service Choose to view data from all hospital services or select specific 
hospital services to view. 

Patient Type Choose to view data from all patient types or select specific 
patient types to view. 

Patient Location Choose to view data from all patient locations or select specific 
patient locations to view. 

PE Source Choose to view data from all PE sources or select specific PE 
sources to view. 

PE User Choose to view data from all users or select specific users to view. 
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Example:  Filters are set to display data by Department, Compare On is set to Accounts and the Encounter 
Date is set from January 2020 to present in monthly intervals.  The corresponding data displays information 
that matches that specific criteria. 

 

Example:  Filters are set to display data by Department, Compare On is set to Dollars and the Encounter 
Date is set from January 2020 to present in weekly intervals.  The corresponding data displays information 
that matches that specific criteria. 
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You can choose to keep only this data or exclude this data from the results. 

This data can be downloaded by clicking on the View Data icon (see pg. 8) 

Click on the link ‘Go to Detail’ to display the data in greater detail.   

This detail can also be viewed by using the corresponding tab ‘Detail’ at the top of the dashboard. 
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PE Collection Report – Detail 

Displays the details of each PE collection account.  Use the filters on the left-hand side to filter for specific accounts. 

 

Data columns included in this report: 

 

 

 

 

Account Number Source 

Reference Number Tran Type 

Visit Date Pat Est w/ Disc 

Operator Collection 

PE Run Date Discount 

Procedure Code Est Copay 

Est Pat Resp Est Coins 

PaySafe Date Est Deduct Fam 

PaySafe User Est Deduct Ind 
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Filter criteria box includes: 

 

Only PE w/ 
Collection 

Choose to display only Patient Estimates with a collection or not.  
This is the same filter that is located on the Cover Page. 

Encounter Date Adjust the slider to capture desired date range. 

Facility Name Choose to view data from all facilities or select specific facilities to 
view. 

Department Choose to view data from all departments or select specific 
departments to view. 

Payer Choose to view data from all payers or select specific payers to 
view. 

Patient Class Choose to view data from all patient classes or select specific 
patient classes to view. 

Hospital Service Choose to view data from all hospital services or select specific 
hospital services to view. 

Patient Type Choose to view data from all patient types or select specific 
patient types to view. 

Patient Location Choose to view data from all patient locations or select specific 
patient locations to view. 

Est Copay Adjust the slider to view specific copay amount ranges. 

Account Number Enter a specific account number to view. 

Rows for Detail Displays the number of rows that are displaying.  Initial default is 
set to 10,000.  Adjust as needed.  This is the same filter that is 
located on the Cover Page.  
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Example:  Filters are set to display data by all PE with Collections accounts with an Encounter date from 
January 2020 to present.  The corresponding data displays information that matches that specific criteria. 

 

Example:  Filters are set to display data by only accounts with PE Collections from Department 1, with an 
Encounter date from January 2020 to present.  The corresponding data displays information that matches 
that specific criteria. 
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You can choose to keep only this data or exclude this data from the results. 

This data can be downloaded by clicking on the View Data icon (see pg. 8) 
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PaymentSafe Dashboard 

Experian Health PaymentSafe is the healthcare industry’s most advanced solution for processing payments 
prior to or at the point of service.  Collecting patient payments is critical to increasing overall revenue and 
avoiding bad debt write-offs. 

PaymentSafe provides an efficient, seamless patient payment process that is easy for staff and patients to 
use and gives hospitals complete control of patient collections. 

 

PaymentSafe Cover Page 

The cover page provides a brief description of the product.   

It also provides information about how the Status filter is set up initially and provides a filter box allowing 
you to either include or not include to display point of service (POS) collections only. 

 

 

Use the drop-down menu to select 
Yes or No to display POS Collections 
Only.  
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PaymentSafe Summary 

The PaymentSafe Summary dashboard provides an overall summary of all PaymentSafe transactions.  
Different sections of the dashboard provide a summary, department details, collections by tender type, 
tender type trends and user collection and transaction account. 

 

 

Pro Tips 

 

Filter criteria populated in the filter on the Summary tab carries through to the Trending and Detail tabs. 

Note the initial status for the Status filter is ‘Settled-Accepted’ and can be changed by selecting a different 
status from the Status filter in the filter criteria box. 
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Filter criteria box includes: 

 

Payment Date Adjust the slider to desired date range. 

Facility Choose to view data from all facilities or select specific facilities to 
view. 

Department Choose to view data from all departments or select specific 
departments to view. 

Original User Choose to view data from all original users or select specific 
original users to view. 

Tender Type Choose to view all tender types or select specific tender types to 
view (cash, credit card and paper check). 

Transaction Type Choose to view all transaction types or select specific transaction 
types to view (credit, payment and recurring payment). 

Payment Source Choose to view data from all payment sources or select specific 
payment sources to view. 

Status Choose to view data from all statuses or select specific statuses to 
view (Failed-Accepted, Settled-Accepted, Submitted-Accepted and 
Submitted-Not Accepted). 

Tender Type 
Legend 

Tender types are color coded. 

Measure Names 
Legend 

Measure Names are color coded. 
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Example: The Department filter has been set to view information about Department 6 with a Status filter of 
Settled-Accepted.  The corresponding sections now display data related to Department 6.   

 

 

Hover over any data field to display a pop-up box with greater detail, click on any data field to display options to 

export it. 

You can choose to keep only this data or exclude this data from the results. 

This data can be downloaded by clicking on the View Data icon (see pg. 8) 

This detail can also be viewed by using the corresponding tab ‘PaymentSafe Details’ at the top of the 
dashboard. 
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Collections by Tender Type for Department 6.  

 

 

 

 

 

 

 

 

Collections by Tender Type 

Trending for Department 6. 

 

 

 

 

 

 

 

User Collections and Transaction Count 

for Department 6. 

 

 

This example is displaying 

details for Payer B. 
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PaymentSafe Trend 

The Trending report displays PaymentSafe trends by monthly, weekly or daily intervals.   
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Filter criteria box includes: 

 

Group By Group results by Department, Facility, Original User, Transaction 
Type and Tender Type. 

Date Interval Display results in day, week or month intervals. 

Payment Date Adjust the slider to capture desired date range. 

Facility  Choose to view data from all facilities or select specific facilities to 
view. 

Department Choose to view data from all departments or select specific 
departments to view. 

Original User Choose to view data from all original users or select specific 
original users to view. 

Tender Type Choose to view all tender types or select specific tender types to 
view (cash, credit card and paper check). 

Payment Source Choose to view data from all payment sources or select specific 
payment sources to view. 

Status Choose to view data from all statuses or select specific statuses to 
view (Failed-Accepted, Settled-Accepted, Submitted-Accepted and 
Submitted-Not Accepted). 
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Example:  Filters are set to display data by Facility with a status of Settled-Accepted, Payment Date is set 
from October 2019 to February 2020 in monthly intervals.  The corresponding data displays information 
that matches that specific criteria. 

 

 

Example:  Filters are set to display data by Department with a status of Settled-Accepted, Payment Date is 
set from October 2019 to February 2020 in weekly intervals.  The corresponding data displays information 
that matches that specific criteria. 
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You can choose to keep only this data or exclude this data from the results. 

This data can be downloaded by clicking on the View Data icon (see pg. 8) 

Click on the link ‘Go to Detail’ to display the data in greater detail.   

This detail can also be viewed by using the corresponding tab ‘Detail’ at the top of the dashboard. 

 

 

 

 

 

 

 

Click on a data field to export the data to Crosstab in order to sort on individual columns. 
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Collections Drill Down 

The Collections Drill Down displays each facility’s collections details.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click the +/- to drill up or down. 
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The drill down displays each facility’s departments, their collection totals and number of accounts.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hover over any data field to display a pop-

up box with greater detail, click on any 

data field to display options to export it. 

You can choose to keep only this data or 

exclude this data from the results. 

This data can be downloaded by clicking 

on the View Data icon (see pg. 8) 

This detail can also be viewed by using 
the corresponding tab ‘PaymentSafe 
Details’ at the top of the dashboard. 
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PaymentSafe Details 

Displays the details of each PE collection account.  Use the filters on the left-hand side to filter for specific accounts. 
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Filter criteria box includes: 

 

Payment Date Adjust the slider to capture desired date range. 

Facility Choose to view data from all facilities or select specific facilities to 
view. 

Department Choose to view data from all departments or select specific 
departments to view. 

Original User Choose to view data from all original users or select specific 
original users to view. 

Tender Type Choose to view all tender types or select specific tender types to 
view (cash, credit card and paper check). 

Payment Source Choose to view data from all payment sources or select specific 
payment sources to view. 

Status Choose to view data from all statuses or select specific statuses to 
view (Failed-Accepted, Settled-Accepted, Submitted-Accepted and 
Submitted-Not Accepted). 

Account Number Enter a specific account number to view. 

Confirmation Enter a specific confirmation number to view. 

Rows for Detail Displays the number of rows that are displaying.  Initial default is 
set to 10,000.  Adjust as needed.   
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Example:  Filters are set to display data for Account Number ‘4’ with a status of Settled-Accepted, Payment 
Date is set from October 2019 to February 2020.  The corresponding data displays information that 
matches that specific criteria. 

 

 

Hover over data in the Trans Count or Collections columns to display a pop-up box with greater details.   

Export the data to Crosstab to sort if necessary. 
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Payment Plans Dashboard 

Experian Health PaymentSafe is the healthcare industry’s most advanced solution for processing patient 
payments prior to or at the point of service.  Collecting patient payments is critical to increasing overall 
revenue and avoiding bad debt write-offs.   

Therefore, payment plans can be an option provided to patients enabling them to pay their bills over a 
defined period.  This report provides insight into the payment plans created. 

 

Payment Plans Cover Page 

The cover page provides a brief description of the product.   
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Payment Plans Dashboard 

The Payment Plans dashboard includes details about payment plans that have been set up; the balance, the 
total amount, payment amount, terms and remaining terms. 



 

 

© Experian Public Page 156 of 184 

Filter criteria box includes: 

 

Created Date Adjust the slider to capture desired date range. 

Facility Choose to view data from all facilities or select specific 
facilities to view. 

Created By Choose to view data from all users or select specific users to 
view. 

Account Number Enter a specific account number to view. 

TransactionLog ID Enter a specific transaction log id to view. 

Patient Name Enter a patient’s name to view.   

Payments Plan Status Choose to view all payment plan statuses or select specific 
statuses to view (Completed, Ongoing). 

Payments Timeliness Choose to view all payments timeliness statuses or select 
specific statuses to view (Null, Late, On Time). 
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Example:  Filters are set to display data payment plans set up from January 2019 to present that have a 
Payments Timeliness status of ‘On Time’.  The corresponding data displays information that matches that 
specific criteria. 

 

Select an account number to view more details. 
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Click any data field to display options to export it. 

You can choose to keep only this data or exclude this data from 

the results. 

This data can be downloaded by clicking on the View Data icon 

(see pg. 8) 

 

 

The bottom of the dashboard includes different sections: 

Total Amount vs. Total Payment – a visual of where they are in the payoff process. 

Payments Timeliness – Displays a Checkmark for an on-time payment and an X for a late payment. 

Payment Dates – a visual of their payment dates. 

 

 

On-time payment details 

 

 

 

 

Late payment details 
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Eligibility Errors Dashboard – Definitions 

This tab displays definitions of the commonly used lingo and abbreviations throughout this dashboard. 
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Authorizations Dashboard 

Experian Health Authorizations is an integrated online service that facilitates the prior authorization 
management inquiry and submission processes.  Inquiries are automated and take place behind the scenes 
without user intervention.   

The user will be guided through the workflow, auto-filling all of the payer data and prompting if manual 
intervention is required. 

 

Authorizations Cover Page 

The cover page provides a brief description of the product.  This dashboard is designed to give a high-level 
view for Authorizations transactions and then can drill down to more granular account and line item detail. 
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AUTH - Summary 

The Summary Dashboard provides a transaction summary, trending and transaction count by Authorization 
Status and the top ten payers.  

 

Pro Tips 

 

Filter criteria populated in the filter on the Summary tab carries through to the Tabular and Detail tabs. 

A good rule of thumb – Find something that needs investigating on the Summary tab and use the Tabular 
and Detail tabs to dig deeper into the issue. 
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Filter Criteria box includes: 

 

Trending Date 
Interval 

Display trends in day, week or month intervals. 

Date Range Adjust the slider to capture desired date range. 

Client Name Choose to view data from all clients or select specific clients to 
view.  Ability to enter specific, free-form text is also available 
within this filter. 

Facility Name Choose to view data from all facilities or select specific facilities 
to view.  Ability to enter specific, free-form text is also available 
within this filter. 

User Name Choose to view data from all users or select specific users to 
view.  Ability to enter specific, free-form text is also available 
within this filter. 

Payer Name Choose to view data from all payers or select specific payers to 
view.  Ability to enter specific, free-form text is also available 
within this filter. 

Work Flow Status Choose to view data from all workflow statuses or select specific 
workflow statuses to view.  These may vary depending on your 
facility’s configuration. Ability to enter specific, free-form text is 
also available within this filter. 

Auth Status Choose to view data from of all authorization statuses or select 
specific authorization statuses to view.  Ability to enter specific, 
free-form text is also available within this filter. 

Ordering Physician Choose to view data from all ordering physicians or select 
specific ordering physicians to view.   Ability to enter specific, 
free-form text is also available within this filter. 
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The Transaction Summary displays an overall summary of the number of records, how many of those were 
‘Skipped by Rule’ and how many were processed. 

The Skipped by Rule are accounts that did not process through Authorizations.  Examples include but 
are not limited to; Non-Electronic Insurance, Missing Procedure Code(s), Excluded Service Types and 
Message Event Types. 

 

Authorizations Trending by Auth Status displays trending by the various Authorization Statuses and are 
color-coded by status.   

 

The Transaction Count by Authorization Status displays different statuses in boxes by color (the color in 
these boxes serve as the color for the rest of the page).  The size of the boxes is determined by the 
transaction counts for each status. 

The Authorizations – Top Ten Payers provides a quick view of each of the top ten payers in regards to 
authorization statuses found in the box on the left. 
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Example: Filters are set to display the data for the month of January 2020 in weekly intervals with a Work 
Flow Status of Response Received.  The corresponding data and graphs now display information that 
matches that specific criteria. 
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Example:  View information about which Payers are trending on specific authorization statuses for the 
month of January 2020. 

Filters are set to display the data for the month of January 2020 in weekly intervals 
with an Authorization Status of: 

Authorized, Incomplete, Not Found and Unable to Process.   

 

 

 

 

 

 

 

 

 

 

 

The corresponding data and graphs now display information that matches that specific criteria. 
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Click on a specific status (color) in the line graph to view its details in a pop-up box. 

Click on the link ‘View Details Page’ to display the data in greater detail.   

This detail can also be viewed by using the corresponding tab ‘Detail’ at the top of the dashboard. 

 

 

 

 

 

 

 

 

 

The same functionality applies to the graphs at the bottom of the screen. 

 

Reading left to right; this example is looking at the details for the status of ‘Not Found’.  

Notice on the Top Ten Payers list on the right, that it is Payers 4C, 22 and 61 that have the most 
transactions for this specific status, ‘Not Found’.   

Use the Tabular and Details tabs to view information in greater detail. 
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AUTH - Tabular  

The Trending report displays the same information in a spreadsheet type format. 

 

 

Pro Tips 

 

Remember the filter criteria set on the Summary tab follows through to this tab.  This filter criteria can be 
changed using the filter box on the left. 

 

Grouping Level can be changed to view the data by Client Name, Payer, Department, User, 
Facility Name or Doctor. 

 

 

Data can be viewed in month, week or day intervals. 

 



 

 

© Experian Public Page 168 of 184 

Filter Criteria box includes: 

 

Grouping Level Group results by Client Name, Payer, Department, User, Facility 
Name, or Doctor. 

Date Interval Display data in month, week or day intervals. 

Date Range Adjust the slider to capture desired date range. 

Client Name Choose to view data from all clients or select specific clients to 
view.  Ability to enter specific, free-form text is also available 
within this filter. 

Facility Name Choose to view data from all facilities or select specific facilities 
to view.  Ability to enter specific, free-form text is also available 
within this filter. 

User Name Choose to view data from all users or select specific users to 
view.  Ability to enter specific, free-form text is also available 
within this filter. 

Payer Name Choose to view data from all payers or select specific payers to 
view.  Ability to enter specific, free-form text is also available 
within this filter. 

Work Flow Status Choose to view data from all workflow statuses or select specific 
workflow statuses to view.  These may vary depending on your 
facility’s configuration. Ability to enter specific, free-form text is 
also available within this filter. 

Auth Status Choose to view data from of all authorization statuses or select 
specific authorization statuses to view.  Ability to enter specific, 
free-form text is also available within this filter. 

Ordering Physician Choose to view data from all ordering physicians or select 
specific ordering physicians to view.   Ability to enter specific, 
free-form text is also available within this filter. 
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The plus sign (+) can be used to expand the Grouping Selection column to see greater details for each 
specific grouping. 

 

 

 

 

 

 

Specific authorization status totals are now shown for each client. 
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Click on a specific status to view its details in a pop-up box. 

You can choose to keep only this data or exclude this data from the results. 

This data can be downloaded by clicking on the View Data icon (see pg. 8) 

Click on the link ‘View Details’ to display the data in greater detail.   

This detail can also be viewed by using the corresponding tab ‘Detail’ at the top of the dashboard. 

 

 

Example:  The filter from the Summary tab carries through to this tab.  Grouping Level has been changed to 
Payer and the Authorization Status filter is still set to Authorized, Incomplete, Not Found and Unable to 
Process.   
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AUTH - Details 

The Details report displays the granular detail of the data in the previous tabs. 

 

 

Pro Tips 

 

Detail Rows – this is initially set at 5,000 rows.  This can be adjusted to better suit your facility’s needs.  This 
report will remember what this filter has been updated to. 

 

 

 



 

 

© Experian Public Page 172 of 184 

Filter Criteria box includes: 

 

Date Range Adjust the slider to capture desired date range. 

Client Name Choose to view data from all clients or select specific clients to 
view.  Ability to enter specific, free-form text is also available 
within this filter. 

Facility Name Choose to view data from all facilities or select specific 
facilities to view.  Ability to enter specific, free-form text is also 
available within this filter. 

User Name Choose to view data from all users or select specific users to 
view.  Ability to enter specific, free-form text is also available 
within this filter. 

Payer Name Choose to view data from all payers or select specific payers to 
view.  Ability to enter specific, free-form text is also available 
within this filter. 

Work Flow Status Choose to view data from all workflow statuses or select 
specific workflow statuses to view.  These may vary depending 
on your facility’s configuration. Ability to enter specific, free-
form text is also available within this filter. 

Auth Status Choose to view data from of all authorization statuses or select 
specific authorization statuses to view.  Ability to enter specific, 
free-form text is also available within this filter. 

Ordering Physician Choose to view data from all ordering physicians or select 
specific ordering physicians to view.   Ability to enter specific, 
free-form text is also available within this filter. 

Account Number Enter a specific account number to view. 

Limit Detail Rows to: Displays the number of rows that are displaying.  Initial default 
is set to 10,000.  Adjust as needed. 
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Example:  The filter from the Summary tab and/or the Tabular tab carries through to this tab.  The 
Authorization Status filter is still set to Authorized, Incomplete, Not Found and Unable to Process.  

 

Click on any data field to display a pop-up box. 

You can choose to keep only this data or exclude this data from the results. 

This data can be downloaded by clicking on the View Data icon (see pg. 8) 
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Hover over a numerical value in the last column to display a quick view of details for that record. 
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Authorizations Encounter Status Dashboard 

The Authorizations Encounter Status Report provides details about all encounters that have come through 
Authorizations. 

 

The Summary tab provides Total Accounts per Encounter Status, Total Accounts per Department and 
Account Number by Encounter Status Timeline. 
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Filter Criteria box includes: 

 

Time Choose to view data by Years, Quarters, Months, Weeks, Days 
or Hours.  Ability to filter these options further within drop-
down. 

Facility Name Choose to view data from all facilities or select specific 
facilities to view.   

User Choose to view data from all users or select specific users to 
view.  Ability to enter specific, free-form text is also available 
within this filter. 

New Encounter 
Status 

Choose to view data from new encounter statuses or select 
specific new encounter statuses to view.  Ability to enter 
specific, free-form text is also available within this filter. 

Department Choose to view data from all departments or select specific 
departments to view.  Ability to enter specific, free-form text is 
also available within this filter. 

New Encounter 
Status Legend 

New Encounters statuses are color-coded. 

Account Number Enter a specific account number to view. 

MRN Enter a specific MRN (medical record number) to view. 
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The Total Accounts per Encounter Status section provides a bar graph of each individual encounter status 
and the absolute and percentage of those accounts.  

 

Click on a specific status to view its details 

in a pop-up box. 

You can choose to keep only this data or 

exclude this data from the results. 

This data can be downloaded by clicking on 

the View Data icon (see pg. 8) 

Click on the link ‘Filter this page for this 

selection’ to filter the current page. 

Click on the link ‘Go to Details for this 

selection’ to display the data in greater 

detail.   

This detail can also be viewed by using the 

corresponding tab ‘Detail’ at the top of the 

dashboard. 

 

 

Example of results that have been selected to filter Status E3C13. 
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The Total Accounts per Department section provides different sized circles based on number of accounts. 

 

Click on a specific status to view its details in a 

pop-up box. 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Account Number by Encounter Status Timeline section provides a timeline of the last status of the day 
shown by account number. 

Click on a specific status to view its details in a pop-up box. 

You can choose to keep only this data or exclude this data from the results. 

This data can be downloaded by clicking on the View Data icon (see pg. 8) 

Click on the link ‘Go to Details tab for this selection’ to display the data in greater detail.   

This detail can also be viewed by using the corresponding tab ‘Details’ at the top of the dashboard. 
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Users 

The Users tab displays information about total accounts and distinct accounts per user. 

 

 



 

 

© Experian Public Page 180 of 184 

Filter Criteria box includes: 

 

Time Choose to view data by Years, Quarters, Months, Weeks, Days 
or Hours.  Ability to filter these options further within drop-
down. 

Facility  Choose to view data from all facilities or select specific 
facilities to view.   

User Choose to view data from all users or select specific users to 
view.  Ability to enter specific, free-form text is also available 
within this filter. 

New Encounter 
Status 

Choose to view data from new encounter statuses or select 
specific new encounter statuses to view.  Ability to enter 
specific, free-form text is also available within this filter. 

Department Choose to view data from all departments or select specific 
departments to view.  Ability to enter specific, free-form text is 
also available within this filter. 

Counts Legend New Encounters statuses are color-coded. 
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Click on a specific data point to view its details in a pop-up box. 

You can choose to keep only this data or exclude this data from the results. 

This data can be downloaded by clicking on the View Data icon (see pg. 8) 
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Details  

The Details tab displays the details of each new encounter status. 

Data Columns included in this report: 

Account Number User 

MRN New Encounter Status 

Time Department 
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Filter Criteria box includes: 

 

Time Choose to view data by Years, Quarters, Months, Weeks, Days 
or Hours.  Ability to filter these options further within drop-
down. 

Facility  Choose to view data from all facilities or select specific 
facilities to view.  Ability to enter specific, free-form text is also 
available within this filter. 

User Choose to view data from all users or select specific users to 
view.  Ability to enter specific, free-form text is also available 
within this filter. 

New Encounter 
Status 

Choose to view data from new encounter statuses or select 
specific new encounter statuses to view.  Ability to enter 
specific, free-form text is also available within this filter. 

Department Choose to view data from all departments or select specific 
departments to view.  Ability to enter specific, free-form text is 
also available within this filter. 

Account Number Enter a specific account number to view. 

MRN Enter a specific MRN (medical record number) to view. 
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Example: Filters are set to display data from the last seven (7) days, from facility B and all users for 
Department 0DAD1. 

 

 


