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The Power Reporting Portal is a platform that allows users to access reports for multiple Experian Health
products on-demand in an easy-to-read, user-friendly format. Reports may be accessed at any time, except for

User Guide
Power Reporting

during our scheduled system maintenance window.

'experlon
health

The following user guide will cover the standard reports available in the reporting platform.

Please keep in mind that the reports accessible on an individual user basis will vary according to the products
implemented at an individual facility. Custom reports will also be accessible via the Power Reporting Portal.

LR e—— )

::Q

Is a platform that
allows users to
access reports for
multiple Experian
Health products on-
demand in an easy-
to-read, user-
friendly format.

\

) ( N[ e
What is Power Who can access When can | access
Reporting this portal? the portal?
Portal?

:Jo@
&Ga

The reports accessible
on an individual user
basis will vary according
to the products
implemented at an
individual facility.
Custom reports will also
be accessible via the
Power Reporting Portal.

\ J

%

Reports may be
accessed at any time,
with the exception of
during our scheduled
system maintenance

window from 10:00 PM-

11:00 PM Central
Standard Time (CST).

. J
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Power Reporting Navigation

Filtering Options

Navigation is intuitive and user friendly. There are different options you may use to filter the dashboard/reports. The
criteria that can be filtered depends on which dashboard or report is being viewed.

e Using the filter criteria box
e Hovering over a section of a graph

Filter Criteria Box — this may be displayed on the left-hand side or along the top of the report.

Transaction Date Trending Date Interval
10/29/2019 1/28/2020 |WEEk - |
q D
. Date Range . . .
Client Use the different drop-down menus, sliders and free text fields to
[an) | |2o/z32018 129/2020 e . A
a D select specific criteria that you would like to view in your report.
Dept Name
|{AII} T | Client Name
User Name |[A”] - |
| (an) * | N
Facility Name
Hospital Service | (A1) T |
User Name
Patient Class |["5'”] h |
0 ~ ]
Payer Name
Patient Type |[p,||] - |
Work Flow Status
Physician ||:"!"”:] - |
| (Al - |

Auth Status
| (A v |

Primary Insurance

| (Al v |

Ordering Physician
| (A v |

Grouping Selection

| Department b |

Select Comparizon
| MCN Screened = |
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Sorting Columns

Columns can be sorted in ascending or descending order by using the sort icons.

=+ 5

Exporting Data

Most data fields within the dashboards can be exported using the View Data icon.

Payer-5E9CO
Payer-73B3D
Payer-0D755

Payer-FB17A  payer5E9C0

Payer-BC3F6 View Monthly Trend
Payer-ADSS3 View Payer Financial Analysis

Payer-7DE54

Pay

+/ Keep Only X Exclude

Click the Download all rows as a text file link.

Summary

— . .
Showing first 1 rows.
Download all rows as a text file
with Denials) AGG({MSR-All Remits with Denials) SUM{Movers-All Remits with Denials) SUM{MS-All Remits with Denials)

Payer-5ESCO 25 10 150% 1

Showing first 1 rows.
Download all rows as a text file

The excel spreadsheet is created and can be opened by clicking on Open.
|

Cpen

Always open files of this type

Show in folder

ﬁ MS-all_Remits_wit....cov = ™

A B . C . D . E . F . G
Payer lMMC—AII FMSR-All R Movers-A MS-All Remits with Denials
| |Payer-3E3 25 10 150% 1
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Options

Users have multiple options across the top of each report to help them work with the report data. These options can
be found at the top of all reports across the Power Reporting Portal.

£ Refresh ) Pause [@ view-original

P :
« EXperian.
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health

Medical Necessity Dashboard

Experian Health Medical Necessity triggers issues and alerts based on Medicare and commercial payer rules, eliminating reliance on manual and paper processes. It also provides
extensive management reporting to better educate clinicians on coding practices. Integrating seamlessly within existing workflow practices, the solution interfaces directly with
registration and order entry systems, and updates automatically and continuously from your charge master.

The report is only showing those accounts where an alert was fired indicating a medical necessity transaction was required. It will then show if a corresponding med nec was run
and if an ABN was required and performed.

Report data is limited to the last three months.

At the top of each dashboard, there are some icons that can be used to revert, print or save.

[\ Refresh (5 Pause [il] Original View [} Download
\ J l J
| |
Upper left-side Upper right-side
Icon Definition

Undo Reverses the most recent action in the workbook. You can undo an unlimited number of

times, back to the last time you opened the workbook, even after you have saved.
Redo Repeats the last action you reversed with the Undo button. You can redo an unlimited

number of times.
Revert Reverts the dashboard back to its original view.
Pause Controls whether the reporting platform updates the view when changes are made.
View Icon Either displays the ‘Original’ view or a saved view.
Download Dashboards can be saved in various formats.
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Saving a Custom View

Save a view with your groupings and filters set so that you can view it again, in this format, in the future. These can
be set for any monthly or weekly reports that may need viewed.

Click on the View icon and a pop-up box appears.

[ih] View: Criginal] 2 Share [} Download

Custom Views >

e Cuazbor View Name the custom view.

Name this view Decide if you want it to be the default. If you do, check the
Weekly Summary designated box.

[ Makeit my default  [] Make visible to others If you do not, it will be available under ‘My Views’ when you

“ click on the View icon.

You can also choose to make this view visible to others by

My Views checking the appropriate box.
Click Save.
Nothing saved yet
Other Views
[ criginal (default) EHC-Theo Wreesman
Custom Views b

Save Custom View Notice the custom view is displayed under ‘My Views’.

Name this view If you wish to view the dashboard/report in its original format,
| Weekly Summary x | click on Original (default).

[ Make it my default [ Make visible to others

My Views

Weekly Summary

Other Views

m Original {default) EHC-Theo Wreesman

Manage Views >

© Experian Public Page 10 of 184
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Managing a Custom View

Custom views can be made public or private. Views that you would like others to be able to access should be public
and views that only you should view should be made private. By default, a custom view is marked private and needs
to be changed if it should be public.

Click on Manage Views to manage any of your customs views that have been set up.

Custom Views pd

Save Custom View

Mame this view

| Weekly Summary b |

[] Make it my default  [] Make visible to others

My Views

Weekly Summary

Other Views
m Original {default) EHC-Theo Wreesman
Manage Views —»
Custom Views - .
Click on:
Pencil — to edit the view.
Manage
g Trashcan — to delete the view.
Eye — open is public, line through eye is
My Views . . . .
private. Click on it the eye to change it.
[il] Weekly Summary s Il ® Click on Back once changes have been
made.
Other Views
m Original {default) EHC-Theo Wreesman
&~ Back
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Downloading a Dashboard/Report

A dashboard/report can be exported to various formats to be printed or saved.

Click on the Download icon and a pop-up box displays.

[ih] View:Criginal & Share | L] Download
Download b4
Select your file format. Some of these options may not be available on all
Image | dashboards — they will be grayed out if they are not
available.
| PDF |
| PowerPoint |

In order for the data or crosstab download functionality to work, you need to inform it what data you want to
download by selecting that specific data element. If you are interested in downloading all data contained in that
view, click on the middle of that view without clicking on specific information before selecting the download option.

Selecting the Crosstab option will allow you to extract the whole dataset into an Excel document. Once you select the
Crosstab option, you will be given a popup window with 2 options, Download and Cancel. Select Download. Another
popup window will appear with the option to Open With or Save file. The Open With option allows you to open the
Crosstab file with an application of your choosing. Microsoft Excel is the default option which is a good application to
work with CSV (Comma-separated Values) file which is the format of the Crosstab file. You can also choose the Save
File option and save the CSV file to your computer.

Both the PDF and the Image options will give you only the view of the dashboard that you see on the screen. The
dashboard is what you are seeing on the screen consisting of Tables, Menus and/or graphs. The drawback is that it
only shows what is on the screen. If the data is larger than the screen and you have to scroll to see it all, the PDF and
Image will only show what you are seeing and not the whole dataset.

e  Current functionality in combination with PDF for distribution. There are several options with this. You can
print just this dashboard, the sheets that make that dashboard or all the sheets in the workbook. Once you
have made your selections for layout, paper size and content. Click on export and it will create the pdf for
you. One thing to highlight is to use the paper size “Unspecified”. This is a nice option because it will print
one long page for viewing on the pc and makes a better PDF to email to others.
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Cover Pages

Products and individual reports may contain a cover page, which provides a brief description of the product or
report, as well as additional helpful information for using the report, such as definitions for different terms that you
may encounter.

Tabs are arranged to provide summary information initially and more detailed information as you navigate through
each tab from left to right.

Cover Page | Summary | Trending | Detail

-' e -
" experlon..
[ ]
health

Medical Necessity Dashboard

Experian Health Medical Necessity triggers issues and alerts based on Medicare and commercial payer rules, eliminating reliance on manual and paper processes. It also provides
extensive management reporting to better educate clinicians on coding practices. Integrating seamlessly within existing workflow practices, the selution interfaces directly with
registration and order entry systems, and updates automatically and continuously from your charge master.

The report is only showing those accounts where an alert was fired indicating a medical necessity transaction was required. It will then show if a corresponding med nec was run
and if an ABN was required and performed.

Report data is limited to the last three months.

© Experian Public Page 13 of 184



-" :
« EXPerian.
®
health

Eligibility Dashboard

The Eligibility dashboard empowers users to improve eligibility search efficiencies by identifying positive and negative
patterns for further opportunity exploration. Itis designed to give a high-level overview of eligibility verification
transactions and trending by facility, department, payer, product or user levels. Report users can then further
explore their data story by drilling down into the detailed views displaying transaction information.

Eligibility Cover Page

The cover page provides a brief description of the product and some helpful hints while using the dashboard.

Cover Page | Eligibility Summary | Response Summaries | Eligibility by Group | Date Summary | Lookup by Date | Lookup by PAN | Definitions

o :
« £Xperian.
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Eligibility Dashboard

Expected report refresh is daily at 9:30 Central Time.

The Eligibility Dashboard empowers users to improve eligibility search efficiencies by identifying positive and negative patterns for further
opportunity exploration. It is designed to give a high-level overview of eligibility verification transactions and trending by facility, department, payer,
product or user levels. Report users can then further explore their data story by drilling into the detailed views displaying transaction information in a
tabular form or through two lookup views.

The Eligibility Dashboard includes the prior 12 months of eligibility verification data at the week and month level and 3 months at the daily level
Week and month are summarized to the first date of the week and month respectively.

The Lookup by Date tab allows users to pull up to seven days worth of data at a time, within the last six months. The Lookup by Pan tab is useful
for finding information on a specific patient, via the patient's Patient Account Number (PAN). Simply input a PAN for a patient into the search bar,
and the patient's transaction history will come up. No data will appear until a PAN is entered. Additionally, the input can include the ** character to
be used as a wildcard

The Eligibility Dashboard can be used to track overall utilization and identify changes in payer response patterns. With it an organization can
better explore opportunities to improve active response rates and decrease search errors driven by internal department patterns, user behavior,
interface build, batch configurations. payer downtimes, etc.

Example Audiences:
+ Access leadership to identify department trends and user behavior that can be reviewed and improved for more accurate eligibility utilization.
+ EDI process improvement professionals focused on supporting and improving benefit accuracy, eligibility batch automation, and interfaces.
+ Denial specialists exploring Eligibility trends that may be resulting in downstream denials.
- Revenue Cycle Executive leadership for overall volume and usage summaries.

© Experian Public Page 14 of 184
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Eligibility Summary

The Summary Dashboard provides a summary of eligibility transactions by response category and response category
trending.

Cover Page | Eligibility Summary | Response Summaries | Eligibility by Group | Date Summary | Lookup by Date | Lookup by PAN | Definitions

Eligibility Dashboard: -eCn/ *&xperian

O Dates included: Week begining 9/2/2019 through end of week begining 9/21/2020 Report last updated: 9/28/2020 4:54.04 PM health
Chart Gi P .

= o Eligibility Transactions by Response Category
Chart Values : ; £ a + Coverage % Coverage % Search Payer % Payer o
- = Al TX Active % Active Inactive % Inactive e hd Mot Found Search Error Error System Error System Error Other % Other
e 10,931,245 6,951,674 63.6% 342,954 31% 595,377 5.4% 788,194 T.2% 1,532,587 14.02% 720,459 6.6%
Response Category Trending
Date Range

22018 0r21/2020
a D 250K
Facility Name

(Al | 200K
Department

) - 150K
P

ayer 100K
Product Category S0K.
Product 0K

o} - 080749 092819 10M9MI  TIDIS  1B0AD 12219 0120 020MR0 022220 031420 040420 042520 051620 06020 DER2TI20  OTASZ0  03ME20 082920 09MH2D
Rt::;mnse Category . clive

B Coverage Mot Found
Response [l Inactive
M oner
B Payer System Ermror

seiilionc M Search Eror

* Pro Tips

Filter criteria populated in the filter on the Summary tab carries through to the Tabular and Detail tabs.

A good rule of thumb — Find something that needs investigating on the Summary tab and use the detailed tabs to dig
deeper into the issue.
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Chart Group

Choose to view data grouped by Product, Product Category, Response
Category or Response Category — Weekday.

Chart Values

Choose to view data as totals or percentages.

Date Interval

Choose to view data by Month, Week or Day.

Date Range

Adjust the slider to capture desired date range.

Facility Name

Choose to view data from all facilities or select specific facilities to
view. Ability to enter specific, free-form text is also available within
this filter.

Chart Group
|RE5pnn5&CaiEgory b |
Chart Values

|Tc-ta|s - |
Date Interval

| ek |
Date Range

22019 82172020
a 0
Facility Mame

|m||} - |
Department

[ (any v |
Payer

[ (any v |
Product Category

[ (&) v |
Product

[ (&) v |
Response Category

|m||} - |
Response

[ (any v |
User Hame

[ (&) v |

Department Choose to view data from all departments or select specific
departments to view.

Payer Choose to view data from all payers or select specific payers to view.
Ability to enter specific, free-form text is also available within this filter.

Product Choose to view all data from eCare NEXT, OneSource, and UnMapped

Category or select a specific category to view.

Response Choose to view all response categories or select a specific response

Category category to view.

Response Choose to view data from all responses or select specific responses to
view.

User Name Choose to view data from all users or select specific users to view.

© Experian Public
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Hover over a data point within the Response Category Trending graph to display a pop-up with condensed details
about the eligibility category.

You can choose to keep only this data or exclude this data from the results.
This data can be downloaded by clicking on the View Data icon (see pg. 8)
Click on the Date Summary link to be taken to the Date Summary tab.

This detail can also be viewed by using the corresponding tab ‘Date Summary’ at the top of the dashboard.

iaibili . - .. .
Eligibility Dashboard: eCn/ *Experian
(D Dates included: Week begining 9/2/2019 through end of week begining 9/21/2020  Report last updated: 9/26/2020 4:54:04 PM health
CIHIEL Eligibility Transactions by Response Category
Chart Val " " " Coverage % Coverage % Search Payer % Payer
T:E‘S L = AlTX Active % Active Inactive % Inactive  \or ind  NotFound Search Eror Error System Error System Error Other % Other
I 10,931,245 6,951,674 63.6% 342,954 3% 595,377 5.4% 788,194 2% 1,532,587 14.02% 720,459 6.6%
Response Category Trending
Date Range
or212019 2112020
a D 250K
Facility Name
Department
) + ] 150K
[
e 100K
Product Category
50K P
) =
+ KeepOnly @ Exclude HE
Product "
sewTne pov fwiene 1oers mAbi w2ine o ool ook ovznizo
! ' ! e R ST Facility Name: b
Response Catagory Department: -
o Fods :
[ Coverage Not Found Product Category: =
E B inactive Product: =
esponse Response Category: Payer System Error
N over repomse
[l Payer System Error User Name: -
User Name W Search Eror Payer System Error: 56,122
(Aln hd
Response
This document contains confidential and proprietary information. Not to be used for billing purposes. Any dis|
Timeout waiting for payer response (Blue Exchange)
Timeout waiting for payer response
Account Configuration Error - Passport
Payer Down (Blue Exchange}
Invalid Response from Host/Payer
oK 5K 10K 15K 20K 25K
ANTX
Date Summary
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Example: Filters are set to display at day intervals.

i i ili 2 - - - - - - -, 2
Eligibility Dashboard: eCn/ *&xperian
(© Dates included: 6/1/2020 through 9/26/2020 Report last updated: 9/28/2020 4:54.04 PM health
Shatt Crow Eligibility Transactions by Response Category
Chart Values ANl TX Active % Active Inactive % Inactive S::’:?Igz, V;‘g:’::::‘%e Search Error %é:zrfh Sys'::rrueérror s Y‘Z'l::'yg:m' Other % Other
Totals -

481161 3,221,176 66.9% 130,320 2.7% 224,284 4.7% 309,368 6.4% 629,056 13.07% 297,407 6.2%

Date Interval
=Y Response Category Trending
Date Range
8/1/2020 /2612020 120k
a D
Facility Name 100K
(All) ¥
Department oK
(Al &

60K
Payer
Product Category
-
Product oK
053020 060620 061320 062020 062720 07/0420 074120 071820 0772520 080120 080820 O0&/1520 082220 082920 09/0520 09/1220 091920 0926720
R::ls:onse Category . . e
__ I Coverage Not Found
Response B Inactive
N over

B Payer System Error

User Nae [ Search Error
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Example: Filters are set to group by Response Category — Weekday at weekly intervals from the month of
September.

« _ap =g - _ ., .
Eligibility Dashboard: eCn/ *Sxperian.
-
(D) Dates included: Week begining 9/7/2020 through end of week begining 9/21/2020 Report last updated: 9/268/2020 4:54:04 PM health
Chart G P .
=rorowp Eligibility Transactions by Response Category
A B Coverage % Coverage % Search Payer % Payer
Chart Values ' g y !
= ANl TX Active % Active Inactive % Inactive b0 d Mot Found earch Eror Error System Error System Error Other % Other
_u als -
o 861,948 574,023 66.6% 22179 2.6% 34,714 4.0% 53,493 6.2% 123,634 14.34% 53,905 6.3%
e erval
Response Category - Weekday Trending
Date Range b4
9172020 0/26/2020 [
a-D
Facility Name
All -
& 600,000
Department
(Al | g
3
— = 400,000
(A} -
Product Category 200,000
(&) -
Product
0
Al
Monday
Response Category . Active
[
Response B Coverage Mot Found
B sewan e
B other
User Name [l Payer System Ermor
i i ili . - -, .
Eligibility Dashboard: eCn/ *Sxperian
o
(D) Dates included: Week begining 9/7/2020 through end of week begining 9/21/2020 Report last updated: 9/28/2020 4:54:04 PM heaith
e Eligibility Transactions by Response Category
Chart Val . C N ~ = Coverage % Coverage % Search Payer % Payer C
T‘:‘ LIS ANTX Active % Active Inactive %Inactive o rohd  NotFound Search Error = System Error System Error Other % Other
[fms -]
861,948 574,023 66.6% 22,179 26% 34,714 4.0% 53,493 6.2% 123,634 14.34% 53,905 6.3%
Date Interval
Response Category - Weekday Trending
Date Range %
/112020 02812020 o0 oo
a Day. Monday
Facility Name Active: 574,023
600,000 Response
Department Active Coverage
(4) B Invalid search criteria (not enough data to perform a search o..
. 2 10000 Timeout waiting for payer response
ayer Payer Down
Lo hd Member not found
Product Gategory 0000 Other
(a) - Inactive
Account Configuration Eror - Passport l
Product . Patient Not in Plan Requested
Timeout waiting for payer respanse (Blue Exchange)
e Unable to Determine Coverage — Please Review Response De..
I sctive Provider Identification Error
I inactive OK SOK 100K 150K 200K 250K 300K 350K 400K  4SOK  SOOK  SSOK
Response [ Coverage Not Found ANTX
W e
I Other View is oo large to show
User Name [ Payer System Emror
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Response Summaries

The Response Summary displays the same information in a spreadsheet type format.

B - ' .
Eligibility Dashboard: eCn/ *Siperian.
O Dates included: Week begining 9/7/2020 through end of week begining 9/21/2020 Report last updated: 9/28/2020 4:54:04 PM health
BT Response Summary
Date Interval Response Group Active % Active Inactive % Inactive ~%c:}ewragg Coverau.t Seé!rr[cor: E segr';c‘)': S::l:f'lll- %S)"J;v;; Other % Other Web Ratio AlTX
Not Found Error Error
AARP 13,395 90.9% 32 16% ] 0.0% 1028 T0% 8 0.5% 9 0.1% 0% 14743
Date Range Acclaim TPA 0 0.0% [] 0.0% 0 0.0% 5 100.0% ] 0.0% 0 0.0% % 5
07172020 9/262020  Administrative Concepts 35 38.3% T 7% 36 40.4% 0 0.0% 6 67% 5 56% 7% a8
(-0 Administrative Services inc. 0 0.0% 0 0.0% 0 0.0% 4 100.0% ] 0.0% ] 0.0% 0% 4
Facility Name Advantage by Bridgeway He.. 744 78.3% 19 20% 0 0.0% 14 15% 165 17.7% 5 0.5% 0% 950
) L | Advantage by Managed Hea.. 0 0.0% 0 0.0% 0 0.0% 1 100.0% ] 0.0% 0 0.0% 0% 1
Advantra Freedom 0 0.0% ] 0.0% 0 0.0% 13 100.0% 0 0.0% [ 0.0% % 13
Department Aetna 53,195 50.9% 2022 3% 8 0.0% 4,800 7.3% 4800 T.3% 899 14% 0% 65724
(A1) T | Aetna Better Health (FL) 0 0.0% [ 0.0% 0 0.0% 1 100.0% [ 0.0% [] 0.0% % 1
Payer Aetna Better Health (KY) 0 0.0% 0 0.0% 0 0.0% 1 100.0% ] 0.0% [] 0.0% 0% 1
) +| Aetna Better Health (PA} 1 100.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0% 1
Agtna Long Term Care 0 0.0% [] 0.0% ] 0.0% 1 100.0% ] 0.0% [] 0.0% 100% 1
Product Category Aetna Retiree Medical Plan -.. 0 0.0% 0 0.0% 3 273% 8 T27% 0 0.0% 0 0.0% 2% 1
(A v | Aetna Senior Suppiemental 1829 81.8% 35 16% 12 05% 272 122% 85 3.8% 2 0.1% 0% 2235
AFLAC 2 33% 0 0.0% 0 0.0% 42 T0.0% 16 26.7% 0 0.0% 0% 60
ek AFLAC Meticare Supplement 15 76.9% 0 00% 0 00% 1 5.3% 3 155% 0 00% 0% 19
) " Al savers 253 81.4% 12 39% o 0.0% 2 83% 17 5.5% o 0.0% 0% n
Response Category Allegiance 15 48.4% 0 0.0% 0 0.0% 5 16.1% ] 0.0% ] 355% 0% 3
) L Alliant Health Plans 0 0.0% [ 0.0% 0 0.0% 9 100.0% [ 0.0% [] 0.0% 0% 9
Allied Benefit Systems 73 40.6% 7 3% 85 472% 0 0.0% 5 28% 10 56% 1% 180
Response Allwell (AR) 10 58.8% 1 59% 0 0.0% 3 17.6% 1 5.9% 2 1.8% 35% 17
(Aay T | Anwen (GA) 1 100.0% ] 0.0% 0 0.0% ] 0.0% 0 0.0% 1] 0.0% 0% 1
Allwell (5C) 0 0.0% 1 100.0% 0 0.0% [ 0.0% ] 0.0% [] 0.0% % 1
User Name
Ambetter of Arkansas E] 91.1% 3 6.7% 0 0.0% 1 22% ] 0.0% [] 0.0% 0% 45
8 Ambetter of lllinois 3 75.0% 1 25.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0% 4
AmeriBen 1130 72.2% 23 15% 80 S1% 283 18.1% 4s 29% s 0.3% 1% 1.566
American Family Insurance .. 3 16.7% 0 0.0% 1 81.1% 4 222% 0 0.0% 0 0.0% 0% 18
Amarican Incomes | ife Insur. n n0ek n nn% n 0n0ek 1 100 0% n 0 0% n nn 0% 1

o
=
o
=
© «
(%]

Remember the filter criteria set on the Summary tab follows through to this tab. This filter criteria can be
changed using the filter box on the left.
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| Payer

M |

Date Interval

Response
Group

Choose to view data grouped by Department, Facility, Payer Product,
Product Category, Response Category or User.

|'."I.I'Eek

Date Hange
Brir2020

Facility Name

B2E2020

a-D

Date Interval

Choose to view data by Month, Week or Day.

Date Range

Adjust the slider to capture desired date range.

| (A1)

Department

Facility Name

Choose to view data from all facilities or select specific facilities to
view. Ability to enter specific, free-form text is also available within
this filter.

[ (i

Payer

| (A1)

Product Category

[ (i

Product

[ cany

Response Category

| iy

Response

[ cany

User Name

[ (i

Department Choose to view data from all departments or select specific
departments to view.

Payer Choose to view data from all payers or select specific payers to view.
Ability to enter specific, free-form text is also available within this filter.

Product Choose to view all data from eCare NEXT, OneSource, and UnMapped

Category or select a specific category to view.

Product Choose to view data from all platforms or select a specific platform to
view.

Response Choose to view all response categories or select a specific response

Category category to view.

Response Choose to view data from all responses or select specific responses to
view.

User Name Choose to view data from all users or select specific users to view.

© Experian Public
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Hover over a data point to display a pop-up with details including the Response Group and the % Active.
You can choose to keep only this data or exclude this data from the results.
This data can be downloaded by clicking on the View Data icon (see pg. 8)

Click on the link Date Summary to display the data in greater detail.

Response Summary

Response Group Active % Active Inactive % Inactive N%?‘;:e(:ﬁ: Covara:; Seél!‘rcol: % segrrrf;: S:saliﬂ %S::l:f; Other % Other Web Ratio ANTX
Not Found Error Error

AARP + KeepOnly @ Exclude =2

Acclaim TPA

Administrative Concepts Response Group: AARP

Administrative Services Inc. % Active: 90.9%

Advantage by Bridgeway He.. Date Summary

Advantage by Managed Hea.. — - m—

Advantra Freedom

Aetna

Aetna Better Health (FL)
Aetna Better Health (KY)
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Eligibility by Group

This dashboard displays eligibility by payer and trending for response category eligibility.

== z 2 s — L "
Eligibility Dashboard: *Sxperion
O Dates included: Week begining 10/7/2019 through end of week begining 9/28/2020 Report last updated: 10/1/2020 3:19:26 PM health
Ry by i Eligibility by Payer

Payer v 5

Date Interval Response

e

Texas Medicaid Medicare A and B Blue Cross Blue Shiekd Blue Cross |Louisians |Humans | Aetna
of Texas Biue Shield |Medicaid
Date Range Active of
10/7/2019 0/28/2020 Louisiane Superior
a D HealhPlan of

Coverage Not
Found

E
:

Taxas
Medicaid
Inactive

HElE
g5 |8
<

Z
S

Payer System

Response Category Esvor

Response Texas Medicaid | Blue

(Ally | SearchEmor

User Name !

(Al -

M Actve I Coverage Not Found M inactive W other M Payer System Error M sesrch Ermor

Select Transactions Range I

1 w2120 Payer Eligibility Trend for All
(€ S D)
Eligibility by Group b

W aarP 2

Al TX

10K

B Accisim TPA 2

~elin S W
Administrative Conoepts 5K
Administrative Services Inc. e O — 3 e e~
Advantage by Bridgeway ... o — —~

- Advantage by Managed H...
Advsntage by Superior He...

* Pro Tips

Filter criteria populated in the filter on the Summary tab carries through to the Details tab.

— —_—

Oct12.10 Nov2 10 Nov23 10 Dec 14,10 Jen4,.20 Jan25 20 Feb 1520 Mer7,20 Mar28,20 Apr18,20 May9.20 May 30,20 Jun20,20 Jul 11,20 Aug1.20 Aug22 20 Sep 12,20 Oct3 20

A good rule of thumb — Find something that needs investigating on the Summary tab and use the detailed tabs to dig
deeper into the issue.
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Eligibility by Group

|F'ay\er

Date Interval

[Vizee

T |

Date Range
a22ma

a

Facility Mame

2Ez020

D

[ 2

Depariment

[fam

Payer

[tam

Product Category

[ A

Product

[iam

Response Category

[fam

Response

[fam

User Mams

[am

Select Transactons Rangs

i 1.322 254

4

Eligibility by Group

B cemF

B Absolute Totsl Care

B Acolaim TRA

B 4G5 Benefit Services
Administrative Concegpts
Admrinistrative Senices Inc.
Advantage by Bridgeway ...

Wl Aduzntane by Manansd B

Response Category

. Active

. Inactive

. Coverage Mat Found

B s=arch Ermer

B cther

. Payer Bystem Ermor

D

Eligibility by
Group

Choose to view data grouped by Department, Facility, Payer Product,
Product Category, Response Category or User.

Date Interval

Choose to view data by Month, Week or Day.

Date Range

Adjust the slider to capture desired date range.

Facility Name

Choose to view data from all facilities or select specific facilities to
view. Ability to enter specific, free-form text is also available within
this filter.

Department Choose to view data from all departments or select specific
departments to view.

Payer Choose to view data from all payers or select specific payers to view.
Ability to enter specific, free-form text is also available within this filter.

Product Choose to view all data from eCare NEXT, OneSource, and UnMapped

Category or select a specific category to view.

Product Choose to view data from all platforms or select a specific platform to
view.

Response Choose to view all response categories or select a specific response

Category category to view.

Response Choose to view data from all responses or select specific responses to
view.

User Name Choose to view data from all users or select specific users to view.

Select Adjust the slider to view a specified transaction range.

Transactions
Range

Eligibility by
Group Legend

Color legend for Eligibility by Group. This color legend changes based
on how the filter criteria is set for grouping.

Response
Category Legend

Color legend for Response Category.

© Experian Public
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Eligibility by Payer

Eligibility by Payer

ggww Response
ategory
Blue Cross Blue Shieid of |Medicare A and B Category
Active Sep 12 Sep 19
Response Category Eligibility Response Category Trend for All
Found 200K .
=
= J00K Date: 9/7/2020
= -
Response Category: Active
Inacth Total Transactions: 186,201
0K Web Ratio: 0% |
Date Summary Sep 19
Other e -
! g 40K Other % Active Payer System Error

Response
Payer System
Emor

oK

Active Active
Coverage Covera
Search Error » b (

N
Medical)
Search Eror
W sctive W coverage Not Found B iraciive

Response Category Eligibility Trend for A W e W coverage 1
oo 4 | Response Category Eligil
BOK

Shield of
ona
== o 20K
Payer System
Error

2K

o -
AccountC  Payer
onfigurati.  Down

I

——

Hover and Select a data point within the bottom two graphs for a link to the Date Summary tab for greater
details.

Response Category Eligibility Trend for All

GOK.

40K (o]}

Al TX

Facility Name: Arizona Medicaid
20K Date: 972020
Total Tranzactions: 39,781

Date Summary

0K

Sep 12 Sep 19
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Date Summary

The Date Summary dashboard displays all the data that has been seen in the previous tabs but in a tabular
format.

* - - - - - -, s
Eligibility Dashboard: eCn/ *Experian
@ Dates included: Week begining 9/7/2020 through end of week begining 9/21/2020 Report last updated: 9/28/2020 4:54:04 PM health
Rows for Detail Payer
;’.::":? Facility Name ~ Department User Name Payer Product  Date Active Inactive "‘;n:'m Search Error System Other AlTX
Error
Date Interval Aetna eCare NEX 9212020 2 0 0 0 0 0 2
Wesk - Aetna Senior eCare NEX 97212020 1 0 [ (] 0 [ 1
Pole Bl Arizona x;] %712020 1 0 [ ] 0 0 1
e A Medicaid e ource 3212020 0 0 1 0 0 0 1
Afizona Phy. eCare NEX 9772020 1 0 0 0 0 0 1
aDb Blue Cross  eCare 9712020 3 0 [ 0 0 1 s
Facity Name Blue Shiekd of NEXT e 9142020 5 0 0 0 1 0 7
e e T . : ; ; ; : ;
o Humana eCare NEX 92112020 2 0 3 ° 0 1 6
) = x:ae A m;l 91422020 2 0 0 0 0 0 2
92112020 2 0 [ 0 o 0 2
Payer Mercy Care . eCare NEX 91142020 1 0 [} ] 0 0 1
(&) - TRICARE Fo_ eCare NEX 9772020 1 0 0 0 1 0 2
UnflegHealth  eCare NEX 9072020 1 0 [ (] 0 [ 1
Produol Category Afizona Medi  eCare NEX_ 92112020 1 [ [} ] [ 0 1
Nediare & eCare NEX. 8212020 . 0 0 0 ¢ s 1
Product Mescy Care . eCare NEX 92112020 1 [ [ ] 0 0 1
@ = - WL AnzonaMedi eCare NEX 9772020 2 [ 0 0 o 0 2
Blue Cross B eCare NEX 9772020 1 0 0 0 o 0 1
Response Category CIGNA eCare NEX_ 97772020 1 0 0 [ 0 0 1
(an ¥ Gilsbar eCare NEX_ 9712020 0 0 0 [} 2 0 2
Response Magellan Co. eCare NEX_ 91412020 0 [ 0 [} 1 0 1
Medicare A . eCare NEX 9142020 1 [ 0 [] [ 0 1
UnflegHealth  eCare 712020 0 [} 1 0 o 0 1
User Name s ource 9142020 1 [ [ ] [ 1 2
(A1) - AARP eCare 91412020 2 [ [ ] o 0 2
e sarce 9212020 3 0 [ 0 0 0 3
Aetna eCare 9712020 2 [ 0 [] o 0 2
e sarce 91142020 7 [ ) . o ) "
92112020 15 0 0 2 o 0 17
Aetna Senlor eCare NEX_ 91412020 2 [ [ [} [ 0 2
Arzona eCare 9712020 3 5 1 [] o 0 [
Medicaid R oarce 9142020 2 1 8 ) 0 ) "
92112020 10 2 3 ] o 0 15
Arzona Phy. eCare NEX. 92172020 1 [ 0 [} [] 0 1
BCBSLAM. eCare NEX 91412020 0 [ [ 3 0 0 3
Blue Cross  eCare 9712020 4 0 0 0 ] 0 4
ool L AR T 10 0 0 4 0 0 14
92112020 9 1 [ 1 1 0 2%
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Rows for Detail
1000 Rows for Detail | Adjust the number of rows that can be viewed.
| |
Date Interval X
= = Date Interval Choose to view data by Month, Week or Day.
Date Range Date Range Adjust the slider to capture desired date range.
22010 012872020
a D Facility Name Choose to view data from all facilities or select specific facilities to
Faciity Name view. Ability to enter specific, free-form text is also available within
[ (A v | o
this filter.
Department
[ () * || | Department Choose to view data from all departments or select specific
- departments to view.
'3yer
| (1) * |
Payer Choose to view data from all payers or select specific payers to view.
ﬁ:}"ﬁ'““ Category | Ability to enter specific, free-form text is also available within this filter.
I W
Product Product Choose to view all data from eCare NEXT, OneSource, and UnMapped
| () - |[ | category or select a specific category to view.
Response Category
[ean -] Product Choose to view data from all platforms or select a specific platform to
view.
Response
Al v . . .
[ | Response Choose to view all response categories or select a specific response
User Mama Category category to view.
| (1) * |
Response Choose to view data from all responses or select specific responses to
view.
User Name Choose to view data from all users or select specific users to view.

© Experian Public
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Hover over a data point to display a pop-up with greater details.

Payer

Trading = - Coverage Search
Paiines Facility Name  Department User Name Payer Product  Date Active Inactive o c o nd Enoe SyEstemm Other AlTX
| Arizona Medi . eCare NEX . 6/152020 2 0 1 0 0 0 3
R A Conte Blue Cross B. eCare NEX . §/15/2020 %" - = - - - 20
CIGNA eCare NEX. 6/152020 Week 6/15/2020 1

Facility Name: P Medical Center |
Medicare A . eCare NEX.. §/152028 Depariment: B, . Medical Center a
Mercy Care  eCare NEX /152020 Payer Name Arizona Medicaid 1
52020 Product Category:  eCare NEXT
- SOl Product: eCare NEXT/IntelliSource 3
Aetna eCare NEX 82472020 Response Category: * 1
Patient Est. 8/2472020 595”"*' s 1
ser. Be e
Arizona Medi eCare NEX. 8242020 Active 2 3
Blue Cross  eCare NEX. 8/2472020 — - — — - 5
Blie Shield of
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The Lookup by Date dashboard displays data in a tabular format.
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Rows for Detail

End Date

9/29/2020
# of Days Prior

1

o
Transactions wio PAN

Facity Name

(AT X
Depariment Name

(Al .
User Name

(A1) Y

=

g [2|g
8| |2
i

Lookup by Date:

O Dates Included: 9/27/2020 through 9/28/2020

Facility Name

Medical Center

| Memorial Hospital

Department Name

Medical Center

ED Registration

Pre Service

Memorial Hospital

ED Registration

Main Admitting
Pre Service

w -eCn/ =~

Report Last Updated: 9/29/2020 5:29:33 PM

User Name

Med User

Trans
Date

9/28/2020

9/28/2020

9/28/2020
9/28/2020

9/28/2020

9/28/2020

9/28/2020

9/28/2020

Payer Name

Null
Aeina

Blue Cross Blue
Shield of Arizona

UnitedHealthcare
Null

Blue Cross Blue
Shield of Arizona
UnitedHealthcare
Arlzona Medicaid
USAA Life insuran
TRICARE West
Arlzona Medicaid
Null

Blue Cross Biue
Shield of Arizona

Arizona Medicaid
University Physici
Null

Blue Cross Blue S
Blue Cross Bive S
Medicare A and B
Blue Cross Blue S
CIGNA

Trans
Type

Elig

Elig

Elig

Elig
Elig

Elg
Elg
Elg
Elg
Elio

Product

eCare NEXTAntelliSo

eCare
NEXT/ntelliSource

eCare
NEXT/ntelliSource

eCare NEXTAntelliSo
eCare NEXTAntelliSo.
eCare
NEXT/intelliSource
Coverage Discovery
eCare NEXTAntelliSo
@eCare NEXTAntelliSo
Patient Estimate
@Care NEXT/AntelliSo
@eCare NEXTAntelliSo

eCare
NEXT/intelliSource

@Care NEXT/AntelliSo.
eCare NEXT/ntelliSo
eCare NEXT/AntelliSo
eCare NEXT/AntelliSo
eCare NEXT/AntelliSo
eCare NEXT/AntelliSo
eCare NEXT/AntelliSo
Patient Estimate

Response Type

Inactive
Adtive Coverage

Adlive Coverage
Invalid search criteria (
Timeout wailing for pay.
Adive Coverage
Inactive

Patient Not in Plan Re
Timeout waiting for pay.
Inactive

Adive Coverage
Invalid search critenia (
Adtive Coverage
Active Coverage
Inactive

Active Coverage

Payer Down

Timeout waiting for
payer response

Active Coverage
Active Coverage
Inactive

Payer Down

Timeout waiting for pay
Active Coverage
Patent Not in Plan Re
Active Coverace

Patient Account
Number

ol :
Texperian
* health

Trans Count

© Experian Public
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Rows for Detail

[Looo

End Date

Rows for Detail

Adjust the number of rows that can be viewed.

|9/29/2020

End Date

Enter the end date of the results wanted to view.

# of Days Prior
1
o

Transactons wio PAN

# of Days Prior

Adjust the slider from 1 to 7 days prior.

[ Bath

Transactions
w/o PAN

Choose to Yes, No or Both.

Faciity Mame

|(an

Depariment Mams

Facility Name

Choose to view data from all facilities or select specific facilities to
view. Ability to enter specific, free-form text is also available within
this filter.

[ (am

User Name

[ an)

Payer Mams:

[ ¢y

Product

| (1)

Department Choose to view data from all departments or select specific

Name departments to view.

User Name Choose to view data from all users or select specific users to view.
Payer Name Choose to view data from all payers or select specific payers to view.
Product Choose to view data from all platforms or select a specific platform to

view.

© Experian Public
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Hover and Select a data point to display a pop-up with greater details.
You can choose to keep only this data or exclude this data from the results.

This data can be downloaded by clicking on the View Data icon (see pg. 8)

2 Trans Trans Patient Account
Facility Name Department N, User e er Name Product & se T rans Count
acility Nam P lame Nam Date Pay: Type u Response Type Number Tra
Banner - Baywood Medical Center  Banner - Baywood Blue Cross Biue S Elig eCare NEXT/AnteliSo. Other
(118051) Medical Center Null Nul  eCare NEXTAnteliSo. Active Coverage
Mad User BlueCrossBlue  Elg  eCare Timeout waiting for
Shield of Arizona NEXT/ntelliSource  payer response
Blue Cross Biue S Elg eCare NEXTAnteliSo. Other 2
ED Registration Arizona Medicald  Ellg  eCare NEXT/AnteliSo. Active Coverage
Blue Cross Biue S.  Elig  eCare NEXT/AnteliSo. Other eep Only clude ==
Null Null  eCare NEXT/AnteliSo. Inactive :
Facility Name: 3 -  Medical Center
Blue Cross Biue S.  Elig  eCare NEXT/nteliSo. Timeout waiting for pay Department Name: (8 - _ Medical Center
Arlzona Medicaid Elig eCare NEXT/AnleliSo. Active Coverage EEE' ';‘5 e 3 mg Med User
= = ay of Trans Date:
CarelstHeath PL.  Ellg  eCare NEXT/nteliSo. Active Coverage Payer Name: Blue Cross Blue Shield of Arizona
UnitedHealthcare  Elig  Coverage Discovery  Member not found Trans Type: Elig
e ~ Interface: eCare NEXT/IntelliSource
CIGNA Elig Coverage Discovery = Member not found Résponss Type!  Othet
Arzona Medicald Elig eCare NEXTAnteliSo. Member not found Patient Account: S

Trans Count: 2

Main Admitting Afizona Medicaid Elig eCare NEXT/AnleliSo. Active Coverage

Example: Filters are set with an end date of 9/29/20, # of days prior is set to 7 and the payer is set to AARP.

Rows for Detail

Facility Name Department Name User Name E::': Payer Name ':'_r::: Product Response Type Pm':‘"l:“?:::um Trans Count
End Date Medical Cent.. af24/2020 AARP Elig  eCare NEXT/ntelliSo.. Active Coverage

- University Medical Center.. Main Admitting 3/15/2020 AARFP Elig eCare NEXT/nteliSo.. Active Coverage 1
Generic User /220 AARP Elig  eCare NEXT/ntelliSo.. Active Coverage

# of Days Frior — Generic User 3/24/2020 AARP Elig  eCare NEXT/ntelliSo.. Active Coverage 1
7 — —_— 3/z3/mz0  AARP Elig  eCare NEXT/ntelliSo.. Active Coverage

a Default User 3/25/2020 AARP Elig  eCare NEXT/ntelliSo.. Invalid search criteria (. 1

Transactions wio PAN Grand Total 6

Facility Mame

A v
Department Mame

A h
User Nama

(Al 2
Payer Mame: LR
Product

A h
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Lookup by PAN

The Lookup by PAN tab allows a user to search by a specific patient account number (PAN), allowing the user to view
data for all encounters under this account number.

Lookup by PAN: M Sl C s & wm-w eCN *Sxperian.
@ Dates Included: 10/26/2020 through 10/27/2020  Report Last Updated: 10/28/2020 1:58:18 PM * heaith
Enter PAN. Results will include any Account Number entered text. Only and letters will be used for searches. Special characters will be ignored. Search is case Insensitive.
[‘i}i@w AN bbb e a Bt ) Dbl bt b el 2 Lok N 25l 2o LA SRS LIS Pl S
Facility Name Department Name User Name Payer Name Date L Type Interfa Ri Type Pa&l:‘r:l(r:bcecrount Trans Count
Regional Batch File - CD BF User— DONOTEDIT- Aetna 10i2712020 Elig Coverage Discovery —. Invalid search criteria (no 2
co Blue Cross Blue Shiel.. 10/27/2020 Elig Coverage Discovery —.. Active Coverage 1
Blue Cross Blue Shiel. 10/27/2020 Elig Coverage Discovery — . Active Coverage 1
Blue Cross Blue Shiel.. 10/27/2020 Elig Coverage Discovery .. Active Coverage 1
CIGNA 1072712020 Elig Coverage Discovery —.. Member not found 2
Humana 10/27/2020 Elig Coverage Discovery - Invalid search criteria (no. 1
Batch Member not found 1
Medicare A and B 10/2712020 Elig Coverage Discovery - Active Coverage 1
Batch Invalid search criteria (no. 1
TennCare 10/27/2020 Elig Coverage Discovery —.. Unable to Determine Cov. 1
UnitedHealthcare 1072712020 Elig Coverage Discovery —.. Patient Notin Plan Requ. 1
PCS™ Generic User Regional On.. Medicare A and B 10/26/2020 Elig eCare NEXT/IntelliSo..  Active Coverage 1
Grand Total 14
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Definitions

This tab displays definitions of the commonly used lingo and abbreviations throughout this dashboard.

Cover Page | Eligibility Summary | Response Summaries | Eligibility by Group | Date Summary | Lookup by Date | Lookup by PAN | Definitions

TITT . _ .. .
Eligibility Dashboard: eCn/ *Siperian
@ Dates included: Week begining 9/7/2020 through end of week begining 9/21/2020 Report last updated: 928/2020 4:54:04 PM health

Patient Account Mumbers are displayed when provided in lookup tabs
Web rafio is the number of fransactions listed as web in onsource vs. non-web

Product Category Response Category
::;M ot ::Bu:m 2?‘9"9‘::? Responss
File Balch Seif Pay Active Active Coverage
MPV - File Balch Active Coverage (Mental Health)
Online Balch Active Coverage (Non-Medical)
Produc! Source - Nebo Balch Memiber Is Eligible for Medicare Part A
34 - Batch Memiber Is Eligible for Medicare Part B
eCare NEXT eCare NEXTAneTSouce Mudliple Coverages
InteliSource — Medical Necessity Recipient is Ebgible - Medicars Advantage
EDI EDI mdye Mot Memiber nal found
MPV-EDI Subscriber found ¢ Patient not found
Product Source - Nebo EDI Inactive Inachive
OneSaurce MPV - Web Other Duplicate IDs Found
SA - Web Mot Set
Web Other
Otfher Claim Status Productivity Center Patient Nt in Plan Requested
ClaimSource Unable to Delermine Coverage — Please Review Response Details
EDI Rest Sendce :;\'Dc‘r Syslem  Account Configuration Emor - Passpor
MIME Web Sendce Invakd Response from HostPayer
Nebo Claims Payer Down
Product Source - Nebo CMS Fayer Down (Blue Exchange)
Product Source - Nebo Infegrated Timeout wadling for payer respanse
Product Source - Nebo Payment Estimator Timeout wading for payer respanse (Blue Exchange)
Search Emor  Invalid search criteria (not enough data fo perform a search or the data provided was not valid)

Produc Source - Nebo Web
Product Source - Nebo Work List
S4-4P

Unmapped Fa Transactions - Page Counts
1D - UIM - Data Analysis

Missing Search Crileria
Provider Idenfification Error
Required Applcation Data Missing
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Eligibility Errors Dashboard

AAA error segments are utilized to indicate insufficient or invalid information in the 270 Eligibility Request.

The AAA segment contains the reason for the rejection or why there is no eligibility information for the Subscriber in
the response.

This dashboard shows the unique number of Eligibility transactions with AAA segment errors returned by the payer.

., X
texperian.
health

Eligibility Errors Dashboard

Expected report refresh is daily at 9:30 Central Time.

AAA error segments are utilized to indicate insufficient or invalid information in the 270 Eligibility Request.

When a 271 Response transaction is returned to a provider, submitter, or clearinghouse the AAA segment
indicates when the 270 Eligibility Request transaction previously submitted to a payer was rejected due to data
errors or was processed but could not return any eligibility information for the Subscriber.

The AAA segment contains the reason for the rejection or why there is no eligibility information for the Subscriber
in the response.

The Eligibility Errors Dashboard shows the unique number of Eligibility transactions with AAA segment errors
returned by a payer.

NOTES:
Different Payers can support different AAA codes
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Eligibility Errors Dashboard — Summary

This Summary dashboard displays transaction summary by payer, a visual comparison of reject responses and a
breakdown of the top 10 payers by reject reason.

Eligibility Errors Dashboard: *&xperian.

L]
(D Dates Included: 8M16/2019 through 9/28/2020 Report last refreshed: 9/29/2020 6:01:46 PM health
Transaction Summary by: Payer Visual Comparison: Reject Reason
Select Breakdown % of Total Emor Trans Count
Dimension Seleteg = 0% 10% 20% 30% 40% 50% 60% 70% 80% 00%
Blus Cross Bue S of avizcos [
T tes rzona vecica |
B — . ]
s L cion |
Facility unitecHeaithcare [N
Heslth Choice Arzens [N
Fayer Maricopa Heatt Pl N
- Health Net Mational |
Product Medicare A and B _
Colorado Medicad [
Mercy Care Plan Medicaid [l
Raject Reason TRICARFE W= TN
OK 100K 200K 200K 400K  S00K 600K
Error Trans Count =
Route
Breakdown: Top 10 Payer by Reject Reason
¥12 Loop
Biue Cross Blue Shield of
_' - Arizona
ITENTIIEEEEE i g]s;:.:ed - Transaction
M 75 - Subscriberiin... Respond Terminsied

W 72 - InvalidMissin...
42 - Unabe to Res..
W 73 - InvalidMissin...
80 - No Response ..
W 71- Patient Birth ...
M 75 - Subscriber/in...
M 65 - InvalidMissin...
M 67 - Patient Not ...
54 - InvalidMissin....
51 - Provider Not ...
M 75 - Duplicate Sub..
50 - Provider Ineii...
70 - Invalid Partici...
M 55 - InvalidMissin...
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Select Dimension

| Payer

M |

Select Breakdown

| Feject Rezason

Transaction Date
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Select Dimension

Select a dimension to display in the data graphs; Facility, Payer,
Product, Reject Reason or X12 Loop.

Select Breakdown

Select a breakdown to display in the data graphs; Facility, Payer,
Product, Reject Reason or X12 Loop.

M 71 - Patient Birth ...
B 78 - Subscribern...
M 65 - InvalidMissin...
M 57 - Patient Not F...
54 - ImvalidMlissin...
51 - Provider Mot ..
M 76 - Duplicate Sub..
50 - Provider Ineli...
7 - Invalid Partici...
M 58 - InvalidMissin...

8/16/2019 Z8/2020
a Dl | Transaction Date Adjust the slider to view different timeframes.
Fagility
|ian || Facility Choose to view data from all facilities or select specific facilities to
Payer view. Ability to enter specific, free-form text is also available within
[ Ay - | this filter.
Product . . .
an 2 Payer Choose to view data from all payers or select specific payers to view.
R?EJ"‘-"‘“ Reason Product Choose to view data from all platforms or select a specific platform to
) | view.
Route
| Direct * || | Reject Reason Choose to view all reject reasons or select specific reject reasons to
%12 Loop view.
|[ﬁ.ll} - |
Route Choose a route to view.

Breakdown Selected
Tt X12 Loop Choose an X12 Loop to view.
W 72 - InvalidMissin. ..

42 - Unable to Res.. )
B 73 - IrvslidMissin.. Breakdown Color legend for the Breakdown selected. This color legend changes

#0 - No Response __ Selected based on how the filter criteria is set for breakdown.
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Hover and Select a data point to display a pop-up with greater details.

You can choose to keep only this data or exclude this data from the results.
This data can be downloaded by clicking on the View Data icon (see pg. 8)
Click on Filter this page for this selection to view details about this selection.

Click on Go to Details for this selection to be taken to the Details tab.

Breakdown: Top 10 Payer by Reject Reason

« ~f KeepOnly & Exclude i58

Select Di ion and/or own (on top of left Action Bar)
to change what you are comparing

Payer: CIGNA

Reject Reason: 72 - Invalid/Missing Subscriber/insured 1D
Transactions: 304,733

4K

Errar Trans Count
b
x

0K

hins confidential and proprietary information. Not to be used for billing purposes. Any disclosure of Sep 2019 Nov 2019 Jan 2020 Mar 2020 May 2020 Jul 2020 Sep 2020

Filter this page for this selection
Go to Details for this selection

Visual Comparison: Payer

< KeepOnly @ Exclude 3

Select Dimension (on top of left Action Bar)
to change what you are viewing

Payer: DEMO Payer D
Error Transacfion Count: 1,180

Filter this page for this selection
Go to Details for this selection
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Example: Filters are set with a dimension of Reject Reason, breakdown is Reject Reason for the past 3 months.

Eligibility Errors Dashboard:

@ Dates Included: 5/27/2020 through 9/28/2020 Report last refreshed: 9292020 6:01:46 PM
Select Dimension

Transaction Summary by: Reject Reason

% of Total Emor Trans Count
Reason  ~ Dimension Sel F 0% 10% 20% 320% 40% G60% G60% 70% 80% O00%
75 - Subscriber/Insured Mot Found

72 - Invakid/Missing Subscriber/Insu..

912712020 S22 43 . Unable to Respond at Current ..
a D' 73. invasid/missing Subscribesfingu.
Facility 80 - Mo Response Received - Trans.

71 Paen it e Dous ot o

T& - Subseribarnsured Net in Grou
86 - InvalidiMessing Patient Name [

1 - Providar Nt o Fia |

Product &7 - Patient Not Found |
o4 lsising Paent 0

76 - Duplicate Subscriber/insured | |
Reject Reazon N - Previder Inelinibis for Inauiries |

OK 100K 200 300K 400K BO00K  GOOK

Error Trans Count &

Route

[ores -] Breakdown: Top 10 Reject Reason by Reject Reason
%12 Loop

Breskdown Selected

M 75 - Subscriberfin...
W 72 - InvalidMissin...
42 - Unable to Res..
M 732 - IrvalidMissin...
20 - Mo Response ..
M 71 - Patient Birth ...
M 7E - Subseriberin...
M 65 - InvalidMissin.
51 - Provider Not ..
M 57 - Patient Mot F..
64 - InvalidMissin...
M 75 - Duplicate Sub..
50 - Provider Ineii...
M 58 - InvalidMissin....
79 - Invalid Parfici...

Visual Comparison: Reject Reason

... .
Texperian.
* health
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Eligibility Errors Dashboard — Details

The Details tab displays the details of the facility, reject reason and transaction date in tabular format.

Cover Page | Summary | Details | Definitions

Eligibility Errors Dashboard: *Experiar

-
O Dates Included: 5/23/2020 through 9/28/2020 Report last refreshed: 9/29/2020 6:01:46 FM health

SI232020 W2a2020  Facility Reject Reason Transaction Date Error Transaction Count

15 - Required Application Data Missing 52472020 1

Facllity Medical Center 5252020 1
. 5/26/2020 1
6112020 3
6/16/2020 1

Sroduc 62212020 2
(Al h 7102020 2
7112020 1

Ll '
7212020 1

X12 Loop 712412020 1
8212020 3

832020 2

81612020 1

/812020 3

812020 1

82212020 1

8232020 1

82412020 1

812512020 1

W26/2020 1

B2712020 1

8/28/2020 1

8/202020 1

9/1/2020 3

91212020 1

42020 1

962020 2

91812020 1

9972020 2

91012020 2

SM212020 2

91472020 1

9/16/2020 2

Q2572020 1

Q2872020 1

42 - Unable to Respond at Current Time S/232020 -]

crannan 13
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Filter Criteria box includes:

Transaction Date
SITI2020 mzazoz0 | | Transaction Date Adjust the slider to view different timeframes.
a1 D

Faility Facility Choose to view data from all facilities or select specific facilities to
[ (1) - | view. Ability to enter specific, free-form text is also available within
S this filter.
| Ay 4] . . :

Payer Choose to view data from all payers or select specific payers to view.
Product
| || | Product Choose to view data from all platforms or select a specific platform to
Reject Reason view.
| (4 - |
o Reject Reason Choose to view all reject reasons or select specific reject reasons to
|I:.-°||E- . | view.

X12 Loop Choose an X12 Loop to view.

Hover and Select a data point to display a pop-up with greater details.
You can choose to keep only this data or exclude this data from the results.

This data can be downloaded by clicking on the View Data icon (see pg. 8)

Facility Reject Reason Transaction Date Error Transaction Count

15 - Required Appiication Data Missing 122772019
120302019
1512020

11672020 Facilty: - Medical Center

rpe— Reject Reason: 15 - Required Application Data Missing
Transaction Date: 1213012019

1192020 Error Transaction Count: 1

Medical Center =
 KeepOnly @ Exclude 2
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Registration QA Dashboard

Experian Health Patients Registration QA (RQA) is in integrated solution that flags registration errors for
correction prior to discharge and billing. RQA triggers alerts to notify users of potential registration errors
that require their attention.

Users are encouraged to make the requested change in the registration system whenever possible. RQA is
a valuable staff development tool that allows managers to track performance on all accounts through
sophisticated reporting and assign responsibility without continual oversight.

RQA Alert Blast Cover Page

This report shows users all open actionable alerts for the past five (5) days.

Cover Page | Blast Summary | Blast Detail

Py :
s EXpPerian.
[ ]
health

RQA Alert Blast

Registration Quality Assurance (RQA) is an integrated software-as-a-service solution that automatically identifies registration errors and
displays specific resolution alerts in real-time. RQA allows authorized staff to monitor errors, make corrections, or pass errors to appropriate
resources for resolution.

The RQA Alert Blast report will show users all open actionable alerts for the past 5 days. The Blast Summary tab displays at a glance those
alerts that are most frequently open as well as the breakout by various groupings such as Facility, Department, or Inital User.

The Blast Detail tab includes account number detail for the alerts and can be accessed directly or by using an action link from the Blast Summary tah.
Account age is calculated from midnight today. For example, an alert that fired at 8pm yesterday would be 4 hours old.

Report data is limited to the previous 5 days.

This document contains confidential and proprietary information. Not to be used for billing purposes. Any disclosure of this document or information without the express written consent of Experian is strictly prohibited.
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Blast Summary

The Blast Summary displays a summary of alert messages. These messages can be grouped by different
criteria in order to focus in on what you are looking for.

Group By | Alert MESSE'QES |

Initizl User

I

Alert Message &
Avg. Age in Hours Subscriber Midgdle name in registration does n

S —
0 ient, Guara.. [

e

I

L

]

—

=}
=1

Address Inconsistencies between P

Eligibility response indicates Invalid/Missing Su..
Facility ncorrect Plan Code {0} should be replaced with

Subscriber name in registration does not match s..

|
.

Policy number in registration does not match Pol
Department MNACTIVE Coverage Found, - 334
Eligibi

y response indicates Invalig/Missing Su
Insured id, group number, and/or policy number ¢

]
I
Eligibility response incicates Subscriber/insured.. [
]
|
||

|15 —
EE
B |E
a
g

’

-

Guarantor Street Address 1 may not contain pun.
Incarrect Plan Code {] should be replaced with o
Patient less than 16 years old, but listed as guar.
Palicy Number must not contain punctuation. - 2.. -
Patient is over 18, please review guarantor.- 16 -
Medicaid Eligibility Response in that pati.. -
Patient Address may not contain punctuation in .. [l

Medicare may be the secondary payer. Review ot.. .

Subscriber DOB inregistration does not match s.. ||

500 1000 1500 2000 2500 3000 3500 4000 4500 5000 5500 000 6500 7000 7500 B0OOO 8500 9000 S500
Alert Count &

Open Alerts by Grouping Selection and Date Fired
Use Group By Dropdown in upper left to change Grouping.

g =1% (=% =IF =18 =% [=]13
g |w|a e =g 5 (g (B2
® |ElE |E|5 (=8 Els [E|8 |E|8
- = 5 =3 s El [}
g {2 [ 1 tay b
3 5 i o [= a
= ] o i i =)
i f=) 2 2 Gl w
= o a %
cl H
. . - . . .
=)

Grouping Selection Grand Total & 9/26/2020 9/25/2020 9/24/2020 9/23/2020 9/22/2020 9/21/2020

Grand Total 29,151 7 7,002 2,913 5,054 5,129 1,955

. 8,483 2,035 909 1,966 1,886 1,707

i . 3,675 308 723 867 689 £88

== e 3,326 683 675 870 666 632
a D n 1,723 412 436 300 328 246
Age in Hours 1,454 16 191 513 684 50
o 120 1,391 318 280 311 201 194
a D : 1,358 3 382 223 282 250 258
o_tpid 1,066 327 198 201 1989 141
897 228 166 176 151

89075

I
v

isz 158

c 802 1 235

Group By
Heospital Service -
Facility
Department
nitial User
Patient Class
Hospital Service

Patient Location
Payer

Triggered User
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Group By
| Initial User M |

Avg. Age in Hours

o I 12
Facility

| T]

Department

|::'f'JI:i:Ie valuss) v |

Init User

[0 il

Triggered User

Patient Class

20 il

Alert Category
Hospital Service
| {am) = |
Patient Location

| () v |

Payer
| (Al

Days from Visit
-Z8 16
d D

Age in Hours

] 116
d D

p_tpid
[189075.189366 |

Group By

Group results by Facility, Department, Initial User, Patient Class,
Hospital Service, Patient Location, Payer or Triggered User.

Avg. Age in Hours
Legend

Color legend for Average Age in Hours for each alert message.

Facility Choose to view data from all facilities or select specific facilities to view.

Department Choose to view data from all departments or select specific
departments to view.

Init User Choose to view data of all initial users or select specific initial users to

view.

Triggered User

A Triggered User is the actual user coming in from the ADT feed. In
most cases, the Initial User and the Triggered User will be the same
person.

Choose to view data of all triggered users or select specific triggered
users to view.

Patient Class

Choose to view data from all patient classes or select specific patient
classes to view.

Alert Category

Choose to view all alert categories or select specific alert categories to
view.

Hospital Service

Choose to view data from all hospital services or select specific hospital
services to view.

Patient Location

Choose to view data from all patient types or select specific patient
types to view.

Payer

Choose to view data from all operators or select specific operators to
view.

Days from Visit

Use the slider to adjust the Days from Visit to view.

Age in Hours

Use the slider to adjust the Age in Hours to view.
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Hover over an alert message to display a pop-up with details including the Alert Message, Average Age in
Hours and Alert Count.

Select an Alert Message to view the Open Alerts by Grouping Selection and the date that specific alert was

fired.

Group By

Facility

Initial User

|

Avg. Agein Hours

£l
o b
Il
3
53
=]
a
i
i

=
m
-
[
o
B
I
=
=1
=

T
o
i

o
=
)
wn
i
4
A
o

Olarf Meccanas

Alert Message

Subscriber Middle n

guarantor. - 16
es that pati..

o I 7 | adoress ncorsi
Eligibility response
Facility ncorrect Pla
Subscriber name in registration does not match s
Policy b egistrs does atch B
olicy number in registration does not match Pol v KeepOnly @ Exclude [
Department NACTIVE Coverage Found. - 334
Eligibility response indicates Invalid/Missing Su e Policy number in registration does not match Policy number in eligibility. - 52
. Age inHours: 54
Init user Alert Count: 1,550
Goto Detail Shest
Triggered User

' 500 1000 1500 2000 2500 3000 3500 4000 4500 5000 5500 6000 6500 7000 7500 G000 8500 9000 9500
Blert Count &
Patient Location 3 c 3
Open Alerts by Grouping Selection and Date Fired
Use Group By Dropdown in upper left to change Grouping.

vy Grouping Selection Grand Total & 9/26/2020 5/25/2020 9/24/2020 9/23/2020 5/22/2020 9/21/2020
Grand Total 1,550 2 445 308 311 278 245

281 58 [51 6 55 51
PRI | 279 64 52 58 61 44
== i 253 53 58 84 a3 35
ad D 135 28 33 22 2l 30
Age in Hours . 103 82 1 18 4
0 120 i 96 2 23 13 21 18 19
4] D 50 13 7 12 ] 10
p_tpid 3 45 ] 12 5 13 7
" . i ° '

29 1 14 3 1

You can choose to keep only this data or exclude this data from the results.
This data can be downloaded by clicking on the View Data icon (see pg. 8)
Click on the link ‘Go to Detail Sheet’ to display the data in greater detail.

This detail can also be viewed by using the corresponding tab ‘Blast Detail’ at the top of the dashboard.

o KeepOnly @ Exclude &

Alert Mes=zage Policy number in registration does not match Policy number in eligibility. - 52
Avg. Agein Hours: 54

Alert Count 1,590

| Go to Detail Sheet]
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Example: Filters are set to display grouped by Department and Days from Visit has been adjusted to display
messages 2,063 days from visit.

G
roup By | Alert Messages
Alert Message &
Avg. Age in Hours Address Inconsistencies between Patient, Guara..

(=]

125 | =ioity response incicates Invaiia/\issing Sc..
Subscriber Middle name in registration does not .. [ NRDIEEEEe
Facility ncorrect Plan Code {0} should be replaced with .. [N
(Am) Subscriber name in registration does not match <. [NEGEGEGEEN
Insured id, group number, and/or policy number c... |G
Policy Number must not contain punctuation. - 2.. [l
(am NACTIVE Coverage Found. - 334 [l
Guarantor Street Address 1 may not contain pun.. [l
Eligibility response indicates Subscriber/insured.. [l
u

. |

N

q

I

Department

I

Init User

(A} v

) Policy number in registration does not match Pol
Triggered User Medicaid Eligibility Response indicates that pati..

Guarantor Street Address 2 may not contain pun.

I

fam)
Patient Address may not contain punctuation in
Patient Class Eligibility response indicates Invalid/Missing Su.

I

fan) Review Remaining Days In Benefit Period. Less t..
Patient is in Current Benefit Period. Full Daysre..
Patient First Name may not contain punctuation...
Medicare Eligibility Response indicates that pati

I
-

Hospital Service 0 100 200 300 400 500 00 700 BOO 900 1000 1100 1200 1300 1400 1500 1600
Alert Count ¥
Open Alerts by Grouping Selection and Date Fired
— Use Group By Dropdown in upper left to change Grouping.
Ve Grouping i 5 Grand Total & 9/25/2020 9/24/2020 9/23/2020 9/22/2020 9/21/2020
(A T || Grand Total 4,815 g51 413 1,164 1,397 890
ErmEmT: o - 3,412 774 280 656 875 827
- 1,103 3 121 471 475 33
= shes 209 156 6 18 12 17
a-D . 23 23
Age in Hours - 21 4 3 4 3 7
5 115 15 g i 2 2 2
a D 14 2 3 5 4
o_tpid - 7 5 1
: : :
" 2 1 1
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Group By

Department -

Z
[
=
=1
o
=
£
o
2
I

(=)
~
()

."
ol
=X
=

L=l

Department

Init User

=
[I=]
B
it
q
g
=
&

| Alert Messages

Alert Message &
dle name in registration doesnot ..
e replaced witn . [
Subscriber name in registration does not match 5. | R AR
Insured id, group number, andfor palicy number .. [

Palicy Number must not contain punctustion. - 2.. [
I
-334 1R

Medicare Eligibility Response indicates that pati I

Subscriber Mi

ncorrect Plal

de {0} should

Policy number in registration does not match Pol

MNACTIVE Coverage Found

are Eligibility Response Indicates Hospice .. I
Subscriber DOB in registration does not match s.. |
I are Eligibility Response indicates Mo part .. |
Ins Plan is WC or NF - Accident Date, Time, and Ty. I

0 W 20 30 40 50 &0 70 80 80 100 110 120 130 140 150 160 170 180
Alert Count &
Patient Class
Alert Category
Insurance v
Hospital Service
Patient Location = = =
Open Alerts by Grouping Selection and Date Fired
Use Group By Dropdown in upper left to change Grouping.
Ve Grouping Selection ¥ Grand Total & g/25/2020 9/24/2020
Grand Total 202 201 101
. 395 306 89
Days from Visit 55 -
6
150 1108 12 3 5
a0 9 B 1
Age in Hours 5 3 2
S 50 2 2
G D - 1 1
p_tpid - 1 1
: :
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Blast Detail

The Blast Detail report displays the details of each alert message.

| Blast befall
Dej Triggered Alert Hospital o Agein By
: partment Init User User Account Number Payer Category Alert Message S Visit Date taire ﬁom
(AN v Visit
. Address 104 5692
it iiey S ] Address R 104 5528
(am = Address OPD 104 5356
Triggered User Eligibility response indicates Invalid/Missing Subscriber/Insured 1D -638  OPD 104 5355
70 = Demograph. Address Inconsistencies between Patient, Guarantor and Subscriber- 335 oPD 104 57356
Eligibility  Eligibility response indicates Invalid/Missing Subscriber/Insured 1D -698  OPD 104 5,356
Patient Class SELF PAY Demograph.. Address Inconsistencies between Patient, antor and Subscriber-336  OPD 104 5343
T0) - Eligibility  Eligibility response indicates Invalid/Miss 104 5343
Demograph 104 5335
Alert Category Eligibility 104 5335
Demograph.. Address Inconsistencies betw 104 5317
Eligibility _ Eligibility response indicates 8 0PD 104 5317
Hospital Service = = S, = e 5 -
Demograph. Address Inconsistencies between Patient, Guarantor and Subscriber- 335 SDS 104 5,310
oo Y Eligibility  Eligibility response indicates Invalid/Missing Subscriber/Insured ID <638 SDS 104 5310
PatERE ncation Demograph. Address Inconsistencies between Patient, Guarantor and Subscriber - OPD m m
nsurance Subscriber Mi OPD m S,m
Demograph. Address Inconsistencies between Patient, Guarantor and Subscri QPD 2006-04-18 104 5275
Payer nsurance  Subscriber Middle name in registration does not match Middle name in eligi.. OPD 2006-04-18 104 5275
Demograph Adcress inconsi ween Patient, Guarartor and Subscriver OPD 104 5265
nsurance  Subscriber Middle name in registration does not match Middle name in OPD 104 5,265
Account Number NJ MEDICAID Demograph  Address Inconsistencies between Patient, Guarantor and Subscriber v 104 5,250
nsurance Subscriber Middle name in registration does not match Middle name v 2006-05-13 104 5,250
SELF PAY Demograpn  Address Inconsistencies between Patient, Guarantor and Subscr D 104 2,560
I—\geColor Eligibility Eligibility response indicates Invalid/Missing Subscriber/Insured ID. - D 104 2,560
Bl 24-72Hours MMERCIALGT,. Danwateph; Addrens ncansisbencies batweer Patieat Guatattor 8d Subscr iber oPD 104 2552
Over 72 Hours Demograph.. Addreés Inconsistend en Patient, Guarantor and Subscriber orD 104 2,562
I Within 24 Hours Engibility _ Eligibility response ind nvalid/Missing Subscriber, D OPD 104 2552
Age in Hours Eligibility _ Eligibility responseindicates Invalid/Missing Subscriber/insured (D, - 0PD 64 3361
s 120 Eligibility Eligibility response indicates !nvalid/Missing Subscriber/Insured ID - OPD i
a D NJ MEDICAID ibility bility response indicates Invalid/Missing Subscriber/Insured ID. - SDM 107 3,259
Days from Visit A CAID Eligibility Eligibility response indicates Invalid/Missing Subscriber/Insured ID. - SDM W am
- vt A.. Insurance Subscriber Middle name in registration does not match Middle name ineligi.. RON 107 3.13}
G D Eligibility Eligibility response indicates Invalid/Missing Subscriber/Insur 698 RON 107 3,134
nsurance  Subscriber Middle name in registra does not match Middle name ineligi.. OPD 107 3132
CAID Eligibility  Eligibility response indicates Invalid/Missing Subscriber/Insured ID.-698  0PD 2 s 207 3132
HORIZON NJHEA . Insurance  Subscriber Middle name in registration does not match Middle name ineligi . SUR 2012-04-02 (1307 2,099

Data columns included in this report:

Initial User Alert Message

* Pro Tip

Remember the filter criteria set on the Summary tab follows through
to this tab. This filter criteria can be changed using the filter box on
the left.

Triggered User Hospital Service

Account Number

Visit Date

Payer

Age in Hours

Alert Category

Days from Visit
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Facility

[ cam)

Department

[ (2

Imit User

[ cam)

Triggered User

[ 2y

Patient Class

[ ¢

Alert Category

[ 2y

Hospital Service

[ ¢

Patient Location

[ 2y

Payer

[ cam)

Account Number

Age Color
24-T2 Hours
Over 72 Hours
B Within 24 Hours

Agein Hours

s 120
4 D

Days from Visit

150 13,883
4 D

Facility Group results by Facility Name, Department, Operator, Payer, Benefit
Category, Patient Class, Hospital Service, Patient Type or Procedure
Code.

Department Choose to view data from all departments or select specific
departments to view.

Init User Choose to view data of all initial users or select specific initial users to

view.

Triggered User

A Triggered User is the actual user coming in from the ADT feed. In
most cases, the Initial User and the Triggered User will be the same
person.

Choose to view data of all triggered users or select specific triggered
users to view.

Patient Class

Choose to view data from all patient classes or select specific patient
classes to view.

Alert Category

Choose to view all alert categories or select specific alert categories to
view.

Hospital Service

Choose to view data from all hospital services or select specific
hospital services to view.

Patient Location

Choose to view data from all patient types or select specific patient
types to view.

Payer

Choose to view data from all payers or select specific payers to view.

Account Number

Enter a specific account number to view.

Age Color Legend

Color legend for Age Color.

Age in Hours

Use the slider to adjust the Age in Hours to view.

Days from Visit

Use the slider to adjust the Days from Visit to view.

© Experian Public
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Example: Filters are set to display data from all facilities and departments with an alert category of Eligibility.

Facility =
s | Blast Detail
i - . Days
= Triggered Alert Hospital Agein
Depart! t
(-P? men - Init User User Account Number Payer Category Alert Message Sotikia Visit Date P from

Init User

,.—_ y response i
(Al v ]

y response
response

y response

Y response |

Patient Class 3 Eligibil Sligit response
¥, \ response

y response

Alert Category % SRy

'Ehgi:: Ty s NJ D = t y y respo

. i ) ib i response
Hospital Service
PR S y response
response i

y response

response
y response

Payer y response i

response

response
Account Number y response
| 3 response
y response
Age Color
= response i
24-72 Hours

Over 72 Hours
B Within 24 Hours

Age in Hours D ibil s
o 120 i y ibility respons

a D v s o]
Days from Visit ty response
13 13,883 response
G D i Y ibility response

response

y response

response t issing Subscriber,

Hover over a data field in the Age in Hours or Days from Visit columns to display a pop-up window with a
condensed view of the details.

Blast Detail
i - . Days
§ Triggered Alert Hospital Agein
Init User Do Account Number Payer Categ Alert Message ek Visit Date regtel :,r:!l':

alid, o : OPD 2 535

valid/Missing Sul

g Subscriber/Insured ID. - 658

ibility respo

ity
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Example: Filters are set to display data on all details that are at 40 hours and under for Age in Hours and under 1,670
Days from Visit.

Facility -
7 - Blast Detail
Triggered Alert Hospital
Department i i
: P = Init User User Account Number Payer Citngory Alert Message Service  VisitDate
AN
. HORIZHMO POS . Insurance  Subscriber Middle name in registration does not match Middle name in elig 2020-03-01
Init User =0Ic TA o 2017
— MEDICARE PART A Eligibility gibility response indicates Invalid/Missing Subscriber/Insured ID. - 698 2017-05-06
All & ERICARE OUT! = = < " 20170625
L MEDICARE OUTP.. Eligibility gibility response indicates Invalid/Missing Subscriber/Insured ID. - 638 2017-06-
Triggered User MEDICARE-ELIG  Eligibility bility response indicates Invalid/Missing Subscriber/Insured ID. - 698 2020-07-28
A v ' MEDICARE-ELIG  Eligibility Eligibility response indica nvalid/Missing Subscriber/Insured ID. - 698 2020-07-28
A
AARP nsurance Subscriber Middle name in registration does not match Middle name in eligi 2020-08-06
Patient Class BLUECROSSMC nsurance nsured id, group number, and/or policy number can only contain alpha and,
(&) - HORIZON OMNIA .. Insurance Subscriber Middle name in registration does not match Middle name in eligi
] HORIZON NJ Demograph tient less than 18 years old, but listed as guarantor. - 443 2020-08-
Alert Category UHCCOMMUNIT.. Insurance  Incorrect Plan Code {0} should be repiaced with one of the following: {1}
(am s A MANA: nsurance  Subscriber Middle name in registration does not match Middle name in elig

Subscriber name in registration does not match subscriber name in efigibilit.

HORIZON OTHER  Eligibility Eligibility response indicates Invalid/Missing Patient ID. - 693

3
o
2

B
=
i
2
8

W
‘

PPO nsurance  Subscriber Middie name in registration does not match Middie name in eligi
et Lachtion HORIZONBLUEC. Insurance  Subscriber Middle name in registration does not match Micdle name in eligi.. PSYR 2020-09-01
MEDICAIDNEW ). Insurance  Medicaic Eligibility Response indicates that coverage is HMO. Pleaseusea.. PSYR  2020-03-01
MEDICAIDNEW  Insurance  Incorrect Plan Code {0} should ba replaced with ane of the following: {1 XXX0 2
Payer JER MDDCO Medicaid Eligibility Response indicates Managed Medicaid Coverage -use s XXXO
@ 5 ] Eligibility  Eligibility response indicates Subscriber/Insured not found, - 701 ONC
nsurance  Subscriber Middle name in registration does not match Middle name ineligi.. ONC
Account Number Subscriber name in registration does not match subscriber name in eligibilit . ONC 2020-09-03
2 nsurance  Subscriber Middle name in registration does not match Middle name in elig 19-06-10
Sligibility bility response indicates Invalid/Missing Subscriber/Insured ID. - 698 20-01-21
AoeColon " nsurance  INACTIVE Coverage Found. - 334 2020-02-22
2 Al ] UNITEDHEALTH  Insurance  INACTIVE Coverage Found. - 334 2020-06-01
W Within 24 Hours HMO Subscriber Middle name in registration does not match Middle name in eligi
Age in Hours % MEDICAID N nsurance Subscriber name inreg tion does nat match subscriber name in eligibilit
0 20 EMBLEMHEALTH. Eligibility  Eligibility response indicates invalid/Missing Subscriber/Insured 1D ~638
a D MEDICAID HORIZ . Insurance  Subscriber Middle name in registration does not match Micdle name in elig
DoyS from Visit MEDICAID NE\ nsurance  Subscriber Middle name in registration does not match Micdle name in eli
i e MEDICARE nsurance  Subscriber Middle name in registration does not match Micdle name in elig
MEDICAIDNEW  Insurance  Policy number in registration does not match Policy number in eligibility. - 52
a0 JERS Subscriber DOB in registration does not match subscriber DO returned ine.

Subscriber Middle name in registration does not match Micdle name in efi

Subscriber name in registration does not match subscriber name in eligibilit.

3 MEDICAID NEW J.. Insurance Subscriber Middle name in registration does not match Middle name in eligi
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RQA Alerts Fired and Alert Resolution Dashboard

When an element of a patient account or registration meets a specified criteria, an alert is fired. This alert informs
the user that there may be a concern about a part of the registration that requires their attention. When the user
takes an action to fix the alert, the alert is considered resolved. These reports provide details on the alerts fired and
resolved at a facility.

The RQA Alerts Fired reports provide users with quick and actionable information regarding recently fired alerts. The
RQA Alert Resolution reports provide users with information about how alerts were resolved. These reports give the
user the ability to summarize findings at a high-level and then deep-dive to the granular account-level.

The Alerts Fired reports benefit frontline managers and supervisors by allowing them to see what alerts are
outstanding (“assign to user” status) and help their users address the outstanding alerts. This report can help
managers identify particular areas for improvement by viewing alerts that fire frequently or individual users that
have a large number of unresolved alerts.

The Alert Resolution reports allow managers to audit how alerts are being resolved. For example, this report would
allow a manager to see what percentage of a time a user is manually resolving alerts in eCare NEXT versus fixing
them in the host system (“resolved by system” status).

RQA Alerts Fired and Alert Resolution Cover Page

Cover Page | RQA Alerts Fired - Summary | RQA Alerts Fired - Tabular | RQA Alert Resclution-Summary | RQA Alert Resolution | RQA Alerts - Detai

e 3
« EXperian.
a
health

RQA ALERTS FIRED AND
ALERT RESOLUTION DASHBOARD

Registration Quality Assurance (RQA) is an integrated software-as-a-service solution that automatically identifies registration errors and displays specific resclution alerts in real-
time. RQA allows authorized staff to moniter errors, make corrections, or pass errors to appropriate resources for resolution.

The dashboard is designed to provide quick, actionable information regarding recent alerts. It can be filtered in areas including open vs. closed alerts, operators, alert category,
departments, and time ranges for resolving alerts. The dashboard can summarize findings at a high-level, or the user can deep-dive to the granular account-level.

The RQA Alerts - Detail dashboard is the account-level tabular report. It will have additional alert information in the tooltip. All fields in this report (including the tooltip data)
can be exported in crosstab for ad-hoc analysis.

Report data is limited to the last twelve months plus the current month.
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RQA Alerts Fired — Summary

The summary tab contains graphs displaying an at-a-glance facility comparison, as well as top alerts overall and top
alerts by department, payer, and operator (user). Hovering over any of the items on the graph will allow users to see

greater detail.

experlon
health

Date Range

8/1/2019

RQA Alerts Fired - Summary
Date Range Displayed: 9/1/2019 through 9/26/2020
Global filters applied: Facility: All; Initial Dept: All; Payer: All.

'expenon

health

Facility Name

Facility Comparison
Select a facilty to filter the rest of the page

(A
Initial Dept
(Al

Payer
(A

Current Status

[ —

HRS to Resolve

Top Alerts - Overall

Average Resolve time: Green < 72 Hours < Brown

Select an alert to filter D

Payer and Operator below

esgiblity response

25975 - Subscriber Middle name in
registration does not match Middie name in

24554 - Subscriber name in registration
does not match subscriber name in
ebgibiity response - 24554

52 - Policy number in
registration does not
match Policy number in
eligibiity. - 52

698 - Ehgibility response
mdicates InvabdMissing
Subscriberfinsured ID
698

334 - INACTIVE
Coverage Found

336 - Address 699

Inconsistencies Elgibiity | Aled -
response | Incomect

between

1461 |701-
Ebigibility

Patient, indicates  Plan

Guarantor and
Subscriber —
653 - 5-
Insured id
group

8241

patlent is a

443 .-
Patient less

16 - Patient
s over 18

Code

558- |1-

Top Alerts - Initial Dept

Top Alerts - Payer

Top Alerts - Initial User

MEDICAID UNITED [ _ Initial User = Triggered User
MEDICAID HORIZON NJ [ Generic User
Hospital Service MEDICARE B [
I70) MEDICAID HORIZ NJ [ Generic User |
) HORIZ HMO POS EPO [N
fatient Clacs HORIZON NJ HEALTH [
(A1) MEDICAID NEW JERS [ |
Initial User MEDICARE -8 [ Generic User
seLr PAY N
BLUE CROSS M CARE* ||} | ] Generic User
Triggered User j HORIZON OTHER PPO Generic User
Outpatient li AARP - - s —
e Admissions I : AETNA PPO [} — |
ED Access ] AETNA MO PPO POS [ Generic User - |

oK 100K 200K 300K

oK 50K

100K

0K 50K 100K
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Filter criteria box includes:

Date Range
12010
|

Facility Mame

Initial User

-]

Tnggered User

Curmrent Status
ASSIGN TO USER
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Date Range

Adjust the slider to view a specified date range.

Facility Name

Choose to view data from all facilities or select specific facilities to
view.

Initial Dept Choose to view data from all departments or select specific
departments to view.
Payer Choose to view data from all payers or select specific payers to view.

Current Status

Choose to view data of all current statuses (Assign to User, Manually
Resolved, and Resolved by System) or select a specific status to view.

HRS to Resolve

Choose to view data of all hours to resolve or choose to view
different timeframes to view.

Informational
Alerts

Choose to Show or Don’t Show informational alerts.

Alert Category

Choose to view all alert categories or select specific alert categories
to view.

Hospital Service

Choose to view data from all hospital services or select specific
hospital services to view.

Patient Class

Choose to view data from all patient classes or select specific patient
classes to view.

Initial User

Choose to view data of all initial users or select specific initial users
to view.

Triggered User

A Triggered User is the actual user coming in from the ADT feed. In
most cases, the Initial User and the Triggered User will be the same
person.

Choose to view data of all triggered users or select specific triggered
users to view.

Current Status
Legend

Color legend for Current Status.

© Experian Public
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Hover over a facility to display a pop-up with details including the Average Hours to Resolve and Alerts Fired.

Facility Comparison
Select a facilty to filier the rest of the page

@
Community

Medical Center

—

25875 - Subs
registralion di
elgibility resp|

Medical Center

Facility Name:

546,651

Avg HRS to Resolve: 571.0
Alerts Fired:

qull:lll‘f:f resp

Select a data point within the different sections to change the corresponding graphs to that specific facility’s details.

Date Range
112010

RQA Alerts Fired - Summary
Date Range Displayed: 9/1/2019 through 9/26/2020
Global filters applied: Facility: None: Initial Dept: All; Payer: All

-, .
texperian
® heaith

Top Alerts - Overall

Facility Name

Facility Comparison

Select a facilty to filter the

Average Resolve time: Green < 72 Hours < Brown
Select an alert fo fiter Department, Payer and Operator below

rest of the page

|eamy

Initial Dept

Top Alerts - Initial Dept Top Alerts - Payer | Top Alerts - Initial User
B ] MEDICAID HORIZ N [l I Initial User = Triggered User
Emergency Departm.. || 1 menican uNmeD [l | ] | |
Fcc MEDICAID NEW JERS | | Ganeric User
Admitting [l HORIZ HMO POS EPO | [ ] | |
] | MEDICARE O.P. || - Generic User - |
NBI FFS | MEDICAID AMERIGRP | n
OP Behavioral Healt.. | HORIZON OTHER PPO [N
Adult Health Center (.. | cHARITY PT 5H 00% [N Ganeric User | | |
PEDS Health Center .. | AETNA HMO PPO POS [ ]
Oncology (ONC) | MEDICARE UNITED | l
Radiology CAT ULT . | HORIZON BC oMNia N
Womens Health Cen.. | AETNA BETTER HLTH I
T Mammography (MAM) | weLLcARe meDicaD [T -
ASSIGN TO USER MBI CatnLan HANIC- ! E80 _I |
M resovEDE oK 100K 200K 300K oK 20K 40K 80K 0K 0K 80K 100K
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Select a data point within any of the bottom three sections to display a pop-up box with status details and the option
to view greater details by clicking on the View Details Page link.

| Top Alerts - Initial Dept |
ME
MEDICA
i, MED!
. HORIZ]
Admitting HORIZ]
ME D]
Emergency Room
Emergency %
Emergency Departm..
- Initial Dept Emergency
Outpatient Current Status ASSIGN TO USER
Ad Avg HRS to Resolve: 1,981
fnissans Alerts Fired : 13,012
View Details Page
Top Alerts - Payer
MEDMICAID UNITED Initial User
MEDICAID HORIZON NJ e 1
MEDICARE B Fayer: MEDICAID UNITED
MEDICAID HORIZ NJ Current Status: MANUALLY RESOLVED
Avg HRS to Resolve: 58
S R I Ranes Alerts Fired - 16,061
NSNS SN View Details Page
MEDICAID NEW JERS
Top Alerts - Initial User
Initial User =  Triggered User
Generic User F
Generic User 1 Initial User: Generic User
Triggered User
Curmrent Status: ASSIGN TO USER
Avg HRS to Resolve: 2,159
Alerts Fired : 61,325
Generic User - View Details Page
Generic User - 5t
: Genenic Liser -
Generic User -
0K S0K 100K
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RQA Alerts Fired — Tabular

RQA Alerts Fired — Tabular presents a tabular view of the information presented in the RQA Alerts Fired - Summary
tab. The report parameters are the same as the summary report, but users may also select a grouping level they wish

to view on the tabular report.
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Select Grouping

RQA Alerts Fired - Facility Name Report

Level to View i 5 ., .
oty e Globel fiters ppied Facity AN ntal Dept Al Payer Al texperian.
Click +to expand or - to collapse fields o heol Th
Date Range
91172019
Grouping Selection Alert Category  Alert Avg. HRS 1o Resolve Number of Records
q. .. Medical Center DEMOGRAPHIC 16 - Please Review for -16 240 1,629
133 - Patient Address may not contain punctuation in address line 1 field. - 133 7 1
134 - Patient City may not contain punctuation - 134 488 16
136 - Patient last name may not contain punctuation - 136 0 6
148 - Guarantor Street Address 2 may not contain punctuation. - 148 608 640
149 - Guarantor City may not contain punctuation. - 149 223 1"
151 - Guarantor First Name may not contain punctuation. - 151 960 8
152 - Guarantor Last Name may not contain punctuation. - 152 357 7
336 - Address Inconsistencies between Patient, Guarantor and Subscriber — 336 23 1,195
443 - Patient less than 18 years oid, but listed as guaranior. - 443 459 15
558 - Guarantor Street Address 1 may not contain punctuation. - 558 594 1,580
565 - Patient Address may not contain punctuation in 1st street field - 565 586 1,676
824 - If patient is a minor, emergency contact must be compieted - 824 9 919
Total N 7,703
HRS to Resolve
ELIGIBILITY 688 - Eligibility response indicates InvalidMissing Date of Birth. - 688 6 6
693 - Eligibility response indicates Invalid/Missing Patient ID. - 693 287 503
Informational Alerts 694 - Eligibifity response indicates Invalid/Missing Patient Name. - 694 294 344
696 - Eligibility response indicates Duplicate Patient ID Number. - 696 361 14
697 - Eligibility response indicates Patient Birth Date Does Not Match That for the Patient 21 233
698 - Eligibility indicates issit ID. - 698 208 5589
699 - Eligibility indicates Name. - 699 354 5216
701 - Eligibility indicates not found. - 701 210 5,637
704 - Eligibility indicates Not in Group/Plan Identified. - 704 393 286
Total 259 17,828
INSURANCE 1 - Medicaid Eiigibility Response indicates that patient has other Insurance. Enter Medicai 286 1,950
2 - Medicaid Elgibility Response indicates Managed Medicaid Coverage - use the proper 196 2,836
3 - Medicaid Eligibility Response indicates active Medicare coverage. Enter Medicaid as s. 137 402
5- DOBin ion does not match DOB retumed in eligibility. - 5 0 4
7 - Medicare may be the secondary payer. Review other or additional payer Box- confirm . 672 1,251
8 - Medicare Eligibility Response indicates No part A coverage. - 8 611 889
9 - Medicare Eligibility Response indicates No part B Coverage. - 9 161 319
10 - Medicare replacement policy in effect. - 10 151 939
12 - Medicare Eligibility Response indicates that patient is deceased. Stop and verify patie. 1,522 a8
25 - Workers C i listed as Stop and verify ent | 218 19
52 - Policy number in registration does not match Policy number in eligibility. - 52 230 14,172
275 - Policy Number is required. - 275 5 260
277 - Policy Number must not contain punctuation. - 277 543 90

Pro Tip

Remember the filter criteria set on the Summary tab follows through to this tab. This filter criteria can be

changed using the filter box on the left.

Available options for how the report data should be grouped include facility name, initial department, initial user,

payer and triggered user.

Select Grouping
Level to View

Facility Name

© Experian Public
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Filter criteria box includes:

Select Grouping
Lewvel to View

Facility Mame
Date Range
2018 2652020

Facility MName

Inifial Dept

Current Status

HRS to Resolve

Informational Alerts
Don't Show

Alert Category

z
3

Hospital Service

Patient Class

Initial User

Triggered User
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Select Grouping
Level to View

Available options for how the report data should be grouped include facility
name, initial department, initial user, payer and triggered user.

Date Range

Adjust the slider to view a specified date range.

Alert Count

Adjust the slide to view a specified alert count.

Facility Name

Choose to view data from all facilities or select specific facilities to view.

Initial Dept Choose to view data from all initial departments or select specific initial
departments to view.
Payer Choose to view data from all payers or select specific payers to view.

Current Status

Choose to view data of all current statuses (Assign to User, Manually
Resolved, and Resolved by System) or select a specific status to view.

HRS to Resolve

Choose to view data of all hours to resolve or choose to view different
timeframes to view.

Informational
Alerts

Choose to Show or Don’t Show informational alerts.

Alert Category

Choose to view all alert categories or select specific alert categories to view.

Alert

Choose to view all alerts or select specific alerts to view.

Hospital Service

Choose to view data from all hospital services or select specific hospital
services to view.

Patient Class

Choose to view data from all patient classes or select specific patient classes
to view.

Initial User

Choose to view data of all initial users or select specific initial users to view.

Triggered User

A Triggered User is the actual user coming in from the ADT feed. In most
cases, the Initial User and the Triggered User will be the same person.

Choose to view data of all triggered users or select specific triggered users to
view.
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Example: Filters are set to display data grouped by Initial Department with a date range of March 2020 to
September 2020. Alert Count has been adjusted to a maximum of 5,588 alerts.

Select Grouping RQA Alerts Fired - Initial Dept Report
Level fo View Date Range Displayed: None
Global filters applied: Facility: AI; Initisl Dept: All, Payer: &1l
Click + to expand or - to collapse fields
Alert Category ~ Alert &vg. MRS fo Resolve Number of Records
DEMOGRAPHIC 134 - Patient City may not contain punctuation - 134 204 2
148 - Guarantor Street Address 2 may not contain punciuziion. - 148 1,605 4
336 - Address Inconsistencies between Patient, Guaranior and Subscriber — 336 927 149
Faclity Mame 443 - Patient less than 18 years old, but isted as guarantor, - 443 3 2
558 - Guarantor Street Address 1 may not contain punctuation. - 558 623 7
565 - Patient Address may not contain punctuation in 15t street field - 565 512 ]
Inifial Dept 824 - If patient is a minor, emergency contact must be compisted - 824 5 10
Total &1 183
ELIGIBILITY 688 - Eligibility response indicates InvalidMissing Date of Birth. - 683 0 1
693 - Eligibility response indicates InvalidMissing Patient ID. - 693 0 1
694 - Eligibility response indicates InvalidMissing Patient Name. - 694 768 1
Current Status 697 - Eligibility response indicates Patient Birth Date Does Not Match That for the Patient . 283 12
698 - Eligibility indicates Invalid/Missing Subscri ID. - 698 215 461
HRS to Resofee 699 - Eligibility indicates id/Missing Subscri d Name. - 699 419 4
701 - Eligibility indicates i not found. - 701 629 M
704 - Eligibility indicates d Not in Group/Plan Identified. - 704 174 7
Informational Alerts Total 256 558
INSURANCE 1- id Eligibility indi hat patient has other Insurance. Enter Medicai 898 K1
2 - Medicaid Eligibility Response indicates Managed Medicaid Coverage - use the proper . n7 11
Alert Category 3- id Eligibility L active ical ge. Enter ass. 183 1
5 - Subscriber DOB in regisiration does not match subscriber DOB refumed in eligibility. - 5 410 2
Alert 7 - Medicare may be the secondary payer. Review other or additional payer Box- confirm . 215 58
8- Eligibility i Mo part A ge. - & 10 10
10 - Medicare replacement policy in efiect. - 10 8 15
Hospital Service 12 - Medicare Efigibiity R indicates that patient is deceased. Stop and verify patie.. 2% 2
D 52 - Policy number in registration does not match Policy number in eligibility. - 52 258 208
e 27T - Policy Number must not contain punctuation. - 277 665 5
326 - Eligibility Hospice Coverage. Check Hospice Benefits .. a1 1
328 - Review Remaining Days In Benefit Period. Less than 10 days - Standard -328 630 5
] 334 - INACTIVE Coverage Found. - 334 244 55
653 - Insured id, group number, andfor policy number can only contain alpha and/or nume.. a7 10
T riiEs 1461 - Alert - Incomect Plan Code "AETN' should be replaced with one of the following: AE 2,022 9
1461 - Alert - Incommect Plan Code "AETN' should be replaced with one of the following: US.. 816 30
1461 - Alert - Incomect Plan Code "AMCH" should be replaced with one of the following: If .. 1,293 3

Hover over a data point within the Average Hours to Resolve and Number of Records columns to display a
pop-up window with details.

‘Grouping Selection Alert Category  Alert Avg. HRS lo Resolve Number of Records
Al DEMOGRAPHIC 134 - Patient City may not contain punciuation - 134 204 2

148 - Guarantor Street Address 2 may not contain punctuation. - 148 1,605 4

336 - Address Inconsistencies between Patient, Guarantor and Subscriber — 336 927 149

443 - Patient less than 18 years old, but listed as guarantor. - 443 3 2

558 - Guarantor Street Address 1 may not contain punctuation. - 558 623 7

565 - Patient Address may not contain punctuation in 1st street field - 565 512 8

824 - If patient is a minor, emergency contact must be completed - 824 5 10

Total 841 183

ELIGIBILITY 688 - Eligibility response indicates Invalid/Missing Date of Birth. - 688 0 1

693 - Eligibility response indicates Invalid/Missing Patient ID. - 693 0 1

694 - Eligibility response indicates InvalidMissing Patient Name. - 694 768 1

697 - Eligibility response indicates Patient Birth Date Does Not Match That for the Patient .

i s nacates valhisei 0.-698 I“”‘\:‘:ICE}aetpt.ur" xE‘?J%IBILITY

IomE Jioito i T i et 634 - Eligibility indi issing Patient Name. - 694

701 - Eligibility indicates i not found. - 701 Avg. HRS fo Resolve - 768

704 - Eligibility indicates i Not in Group/Plan |dentified. - 704
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RQA Alert Resolution — Summary

The Alert Resolution Summary provides a color-coded summary of all alerts. Any alerts in an assign to user
(unresolved) status are displayed in blue, alerts that were manually resolved outside the HIS system are orange and
alerts that were resolved by system by making an update in the host system are displayed in tan.

RQA Alert Resolution - Summary
Date Range Displayed: None
Global filters applied: Facility: All; Initial Dept: All; Payer: Al

[ @i
i

g
1

Current Status

HRS to Resolve

Informational Alerts

Alert

Patient Class

i
1

Curmrent Status
ASSIGN TO USER

[l RESOLVED BY SYST
MANUALLY RESOLVED

Alert Resolution Overall

Seliect 3 eategory to fiter Resolved and Trending

‘ | Top Alerts Resolved

Select an slert to filter Trending

Alert =

T - Medicare may be the secondary payer.
Review other or additional payer Box- confirm ..

277 - Policy Number must not contain
punctuation. - 277

1218 - Both Medicare and a Medicare
Replacement have been added. Review respon..

148 - Guarantor Street Address 2 may not
contain punctuation. - 148

704 - Eligibility response indicates
Subscriber/insured Not in Group/Plan dentified..

16 - Patient is over 18, please review guarantor. -
16

558 - Guarantor Street Address 1 may not
contain punctuation. - 558

10 - Medicare replacement policy in effect. - 10

16 - Please Review Guarantor Information for
Inconsistencies - 16

1- icaid Eligibility R indi that
patient has other Insurance. Enter Medicaid as ..

Fx x* 4K K w kx4

RQA Resolution Trending

Merts Fired

0K

‘l..g..d~.l|hqnal‘lu\ulllll‘

218120

518/20 612120 6720 Ti2120 THT20 81620 &r3120
Alert Dale Fired

9Ms20 3020
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Filter criteria box includes:

Date Range
22902020 B262020

Facility Name

:
i

Current Status

HRS tn Resolve

Alert

Hospital Service

Patient Class

:
i

Curmrent Status
ASSIGN TO USER

[l RESOLVED BY SYST
MAMUALLY RESOLVED
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Date Range

Adjust the slider to view a specified date range.

Facility Name

Choose to view data from all facilities or select specific facilities to
view.

Initial Dept Choose to view data from all initial departments or select specific
initial departments to view.
Payer Choose to view data from all payers or select specific payers to view.

Current Status

Choose to view data of all current statuses (Assign to User, Manually
Resolved, and Resolved by System) or select a specific status to view.

HRS to Resolve

Choose to view data of all hours to resolve or choose to view
different timeframes to view.

Informational
Alerts

Choose to Show or Don’t Show informational alerts.

Alert Category Choose to view all alert categories or select specific alert categories
to view.
Alert Choose to view all alerts or select specific alerts to view.

Hospital Service

Choose to view data from all hospital services or select specific
hospital services to view.

Patient Class

Choose to view data from all patient classes or select specific patient
classes to view.

Initial User

Choose to view data of all initial users or select specific initial users
to view.

Triggered User

A Triggered User is the actual user coming in from the ADT feed. In
most cases, the Initial User and the Triggered User will be the same
person.

Choose to view data of all triggered users or select specific triggered
users to view.

Current Status
Legend

Color legend for Current Status.
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Select a data point within the different sections to change the corresponding graphs to that specific alert details.

To view greater details, click on the View Details Page link.

RQA Alert Resolution - Summary
Date Range Displayed: None
Global filters applied: Facility: All; Initial Dept: All; Payer: All.

..-
*experian
* health

Alert Resolution Overall
Saliect 3 category to filter Resolved and Trending

Select an alert fo fiter Trending

Top Alerts Resolved

Alert =

‘Number of Records

7 - Medicare may be the secondary payer.
Review other or additional payer Box- confirm ..
27T - Policy Number must not contain
punctuation. - 277

1218 - Both Medicare and a Medicare
Replacement have been added. Review respon..
148 - Guarantor Street Address 2 may not
contain punctuation. - 148

704 - Eligibility response indicates
Subscriber/insured Not in Group/Plan Identified..

RESOLVED BY SYSTEM 16 - Patient is over 18, please review guarantor.
1

6
558 - Guarantor Street Address 1 may not
contain punctuation. - 558

10 - Medicare replacement policy in effect. - 10
16 - Please Review Guarantor Information for
Inconsistencies - 16

id Eligibility R that
patient has other Insurance. Enter Medicaid as ..

1 - Medi

4,407

Current Status: RESOLVED BY SYSTEM

Alert: 10 - Medicare replacement policy in effect. - 10
Avg HRS to Resolve: 77

Alerts Fired 4,407

rJK

View Details Page

RQA Resolution Trending

Alents Fimed

Current Status
ASSIGN TO USER
B RESOLVED BY SYST

MANUALLY RESOLVED

218120 304120 3820 4/3i20 418120 51320 5/18120 /2120 817120

Alert Dale Fired

72120

TiITI20 8120 &/16/20 83120 91520

© Experian Public

Page 61 of 184



-" :
« EXPerian.
®
health

Example: Filters are set to display data with a date range of March 2020 to September 2020. Alert Category is set to
Eligibility.

Date Range RQA Alert Resolution - Summary
20020 3 Date Range Displayed: None
Global filters applied: Facility: All; Initial Dept: All; Payer: All.

Facility Name Alert Resolution Overall Top Alerts Resolved
W ] Select a category io filter Resolved and Trending Select an slert fo filter Trending

Gal Dept

Alert =
704 - Eligibility response indicates
G

finsured Not

pi
698 - Eligibility response indicates
Subscr . - 698
697 - Eligibility response indicates Patient Birth
Date Does Not Match That for the Patient on the..
701 - Eligibility response indicates
Subscriber/insured not found. - 701
694 - Eligibility response indicates
Invalid/Missing Patient Name. - 694
689 - Eligibility response indicates
Invalid/Missing Subscriber/insured Name. - 689
693 - Eligibility response i ates
Invalid/Missing Patient 1D. - 683

688 - Eligi
Invalid/Missing Date of Birth. - 688
696 - Eligibility response indicates Duplicate
Patient ID Number. - 636
700 - Eligibility response indicates
i iber/insured Gender Cod..

HRS to Resolve

i
i

RQA Resolution Trending

2000

i
i

1500

Triggered User 1000

Mens Fired

Current Status
ASSIGN TO USER

B RESOLVED BY SYST 0
MANUALLY RESOLVED
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RQA Alert Resolution

The RQA Alert Resolution tab drills down to the details of the summary report. The tab provides greater detail in a
tabular view. This report displays the number of alerts assigned to user (unresolved), manually resolved, and resolved
by system, as well as the total number of alerts fired.

Select Grouping RQA Alerts Resolution - Initial Dept Report
Level to View Date Range Displayed: None
Inifiai Dept. Global filters applied: Facility: All; Initial Dept: All; Payer: All
Click + to expand or - to collapse fields
Date Range
21202020 912672020

— » Grouping Selection =  Alert Category  Alert RESOLVED BY SYSTEM L ASSIGN TO USER MANUALLY RESOLVED Alerts Fired

Alert Count - = Hospital  DEMOGRAPHIC 16 - Patient is over 18, please review guarantor. -
1 5583 133 - Patient Address may not contain punctuatio.
[ P Y— 134 - Patient City may not contain punctuation - 1

135 - Patient First Name may not contain punctua.
136 - Patient last name may not contain punctuati
147 - Guarantor Street Address line 1 may not co.
148 - Guarantor Street Address 2 may not contal
149 - Guarantor City may not contain punctuation
151 - Guarantor First Name may not contain punc.
152 - Guarantor Last Name may not contain punc
336 - Address Inconsistencies between Patient,
443 - Patient less than 18 years old, but listed as
558 - Guarantor Street Address 1 may not contai
565 - Patient Address may not contain punctuatio.
824 - If patient is a minor, emergency contact mu.
ELIGIBILITY 688 - Eligibility response indicates Invalid/Missing.
693 - Eligibility response indicates Invalid/Missing.
694 - Eligibility indicates i
696 - Eligibility response indicates Duplicate Pati.

697 - Eligibility response indicates Patient Birth D.

698

699

701

'Y

- Eligibility response indicates Invalid/Missin.
- Eligibility response indicates Invalid/Missin r
- Eligibility indicates
704 - Eligibility response indicates Subscriber/ins
1 - Medicaid Eligibility Response indicates that pa.
2 - Medicaid Eligibility Response indicates Manag.
5 - Subscriber DOB in registration does not matc.
7 - Medicare may be the secondary payer. Revie..
8
9

INSURANCE

- Medicare Eligibility Response indicates No par.
- Medicare Eligibility Response indicates No par.
10 - Medicare replacement policy in effect - 10
12 - Medicare Eligibility Response indicates that ..
25 - Workers Compensation Insurance listed as S.
52 - Policy number in registration does not match _|
275 - Policy Number is required. - 275
277 - Policy Number must not contain punctuatio..
326 - Medicare Eliaibility Resoonse Indicates Hos.

(Select to Highlight)

More than 3 Days

Pro Tip

Remember the filter criteria set on the Summary tab follows through to this tab. This filter criteria can be
changed using the filter box on the left.

Available options for how the report data should be grouped include facility name, initial department, initial user,
payer and triggered user.

Select Grouping
Level to View
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Filter criteria box includes:

Select Grouping
Lewel to View

Initial Dept

Date Range
220872020 92872020
|

Alert Count

Facility Mame

Initial Dept

Payer

HR5 to Resolve
(Multiple values)

Informational Alerts

Alert Category

=

Hospital Service

Patient Class

Initial User

Triggered User

HR5 to Resolve
| Sebect to Highlight)

Maore tham 3 Ve
Within 1 Duay

Wiilhin 1 Hir
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Select Grouping Level

Available options for how the report data should be grouped include facility

to View name, initial department, initial user, payer and triggered user.
Date Range Adjust the slider to view a specified date range.
Alert Count Adjust the slide to view a specified alert count.

Facility Name

Choose to view data from all facilities or select specific facilities to view.

Initial Dept Choose to view data from all initial departments or select specific initial
departments to view.
Payer Choose to view data from all payers or select specific payers to view.

Current Status

Choose to view data of all current statuses (Assign to User, Manually
Resolved, and Resolved by System) or select a specific status to view.

HRS to Resolve

Choose to view data of all hours to resolve or choose to view different
timeframes to view.

Informational Alerts

Choose to Show or Don’t Show informational alerts.

Alert Category

Choose to view all alert categories or select specific alert categories to view.

Alert

Choose to view all alerts or select specific alerts to view.

Hospital Service

Choose to view data from all hospital services or select specific hospital
services to view.

Patient Class

Choose to view data from all patient classes or select specific patient
classes to view.

Initial User

Choose to view data of all initial users or select specific initial users to view.

Triggered User

A Triggered User is the actual user coming in from the ADT feed. In most
cases, the Initial User and the Triggered User will be the same person.

Choose to view data of all triggered users or select specific triggered users
to view.

HRS to Resolve
Legend

Color legend for Hours to Resolve.

© Experian Public

Page 64 of 184



1l |

|

-" :
« EXPEerian.
®
health

Hover over a data point to display a pop-up window with details regarding the alert including; Hours to Resolve,
Average Hours to Resolve, Current Status, Alerts Fired and % Resolved.

Grouping Selection =  Alert Category  Alert RESOLVED BY SYSTEM ASSIGN TO USER MAMNUALLY RESOLVED

Hospital DEMOGRAPHIC 16 - Patient is over 18, please review guarantor. -.

133 - Patient Address may not contain punciuatio.
_ . Inifial Dept:
134- Pan.em C.w may not contain punctuation - 1 HRS to Resolve: Within 1 Day
135 - Patient First Name may not contain punctua Avg HRS to Resolve: 6
136 - Patient last name may not contain punctuati ‘3‘”’:3"; 5;:‘“5 QA‘J
Alerts Firs
147 - Guarantor Street Address line 1 may not co. % Resolved 98.9%
148 - Guarantor Street Address 2 may not contai
149 - Guarantor City may not contain punctuation
151 - Guarantor First Name may not contain punc
152 - Guarantor Last Name may not contain punc.
336 - Address Inconsistencies between Patient, .,
443 - Patient less than 18 years old, but listed as
558 - Guarantor Street Address 1 may not contai
565 - Patient Address may not contain punctuatio.
824 - If patient is a minor, emergency contact mu
Select the data point to receive the View Details Page link.
Grouping Selection = Alert Category  Alert RESOLVED BY SYSTEM ASSIGN TO USER MANUALLY RESOLVED Alerts Fired
1 Hospital  DEMOGRAPHIC 16 - Patient is over 18, please review guarantor. - E
133 - Patient Address may not contain punciuatio
134 - Patient City may not contain punctuation - 1 Initial Dept
_ . . HRS fo Resolve: Within 1 Day
135- PIIIIEI’II First Name may not contain punciua £vg HRS to Reshve: 6
136 - Patient last name may not contain punciuali Current Status Al
147 - Guarantor Street Address line 1 may not co Alerts Fired: 893
% Resolved. 98.9%

148 - Guarantor Street Address 2 may not contai
149 - Guarantor City may not contain punctuation
151 - Guarantor First Name may not contain punc.

View Details Page
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Example: Filters are set to display data with a date range of March 2020 to September 2020. Alert Category is set to
Eligibility.

Select Grouping RQA Alerts Resolution - Initial Dept Report
Level to View Date Range Displayed: None
Global filters applied: Facility- Al Initial Dept: All: Payer: Al
Click + to expand or - to coliapse fields
Date Range
5/30/2020
Grouping Selection =  Alert Category  Alert RESOLVED BY SYSTEM |  ASSIGN TO USER MANUALLY RESOLVED Alerts Fired
B 'Hospital  DEMOGRAPHIC 16 - Patient s over 18, please review guarantor. -

133 - Patient Address may not contain punctuatio.
134 - Patient City may not contain punctuation - 1
135 - Patient First Name may not contain punctua
136 - Patient last name may not contain punctuati
147 - Guarantor Street Address fine 1 may not co.
148 - Guarantor Street Address 2 may not contal
149 - Guarantor City may not contain punctuation
151 - Guarantor First Name may not contain punc
152 - Guarantor Last Name may not contain punc.
336 - Address Inconsistencies between Patient,
443 - Patient less than 18 years old, but listed as .
558 - Guarantor Street Address 1 may not contai
565 - Patient Address may not contain punctuatio.
824 - I patient is a minor, emergency contact mu
ELIGIBILITY 688 - Eligibility response indicates Invalid/Missing.
693 - Eligibility response indicates Invalid/Missing_.||
694 - Eligibility indicates
696 - Eligibility response indicates Duplicate Pati
697 - Eligibility response indicates Patient Birth D.
698 - Eligibility response indicates InvalidMissin.
699 - Eligibility response indicates Invalid/Missin.
701 - Eligibility response indicates Subscriber/Ins.
704 - Eligibility response indicates Subscriber/ins.
INSURANCE 1 - Medicaid Eligibility Response indicates that pa.
2 - Medicaid Eligibility Response indicates Manag.
5 - Subscriber DOB in registration does not matc.
7 - Medicare may be the secondary payer. Revie..
8 - Medicare Eligibility Response indicates No par.
9 - Medicare Eligibility Response indicates No par.|
10 - Medicare replacement policy in effect - 10
12 - Medicare Eligibility Response indicates that ..
25 - Workers Compensation Insurance listed as S._|
52 - Policy number in registration does not match |
275 - Policy Number is required. - 275
277 - Policy Number must not contain punctuatio..
326 - Medicare Eligibility Response Indicates Hos..|
328 - Review Remaining Days In Benefit Period. ..
334 - INACTIVE Coverage Found. - 334
399 - Service Date Occurs After Termination of B..
653 - Insured id, group number, and/or policy nu..

Within 1 Hr

0K 2K 4K 6K 8K |0K 2K 4K 6K 8K 0K 2K 4K 6K 8K 0K 2K 4K 6K 8K
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RQA Alerts — Detail
The RQA Alerts Fired — Detail tab provides all the alerts fired data in a tabular view.

This tab is what displays when you click on the View Details Page link from the other tabs.

Date Range RQA Alerts Fired - Detail Report
5/30/2020 Q12672020 Date Range Displayed: None
Global filters applied: Facility: Al Initial Dept: All; Payer: All
Limited to 10,000 rows. Higher limits may slow down report or prevent download from compieting.
s = Alert 2 Triggered Resolving Patient Hospital Alert Date |A¥9 ez
acility Name  Initial Dept Alert Current Status  Initial User User User Payer MRN Account Class Service Fired ::S.o:' of
> Admiting  DEMOGRAP_ 16 - Please Review ASSIGNTO . I MEDICAID-NJ B E EMR 6/152020 | 2.1600 | 1
m‘ Guarantorinformation for"MANUALLY - MEDICAID-NJ — E ENR 772972020 | 262 T
Center RESOLVED ] MEDICAID-NJ [ E EMR 71412020 | 675 1
. BY SYSTEM ) \ HORIZON O 0 DEC 8122020 | 0.0 1
Unknown Pa ) 0 DEC 8122020 | 0.0 1
MEDICAID U | [ MED 011972020 | 05 1
- MEDICAID H R E EMR 8212020 | 02 1
Y Generic Us_._Unknown Pa — € EMR 772012020 | 02 1
o HORIZ HMO ) E EMR 7202020 | 0.0 1
148 Guarantor Street  ASSIGN TO MEDICARE R [ WED 0/12020 | 6183 1
Addres: 2 iy ik comialy USESC MEDICARE | 0 RAD /1012020 | 21600 | 1
punctuation. - 148 —_—
\ MEDICAID H i o 0BC 6162020 | 2.1600 | 1
MANUALLY 1 N | MEDICAID U ) [ MED 762020 | 02 1
RESOLVED = MEDICARE | 0 ccL 7232020 | 117 1
i NALC | [ WED 7232020 | 166 1
RESOLVED ) T | B46 | 0 RAD 972212020 | 0.0 1
Y SroIem | | 0 RAD 702020 | 00 1
1 B 0 RAD 752020 | 00 1
MANAGED ] 0 RAD 6222020 | 0.0 2
MEDICAID U | 0 RAD 842020 | 0.0 1
Hospital Service MEDICAID-NJ I 0 RAD 81412020 20 1
i | o NUC 7462020 | 00 1
MEDICARE [ 0 RAD 842020 | 02 1
MEDICARE | 0 RAD 602020 | 00 1
Unknown | ) RAD 8412020 00 1
Payer ] | 0 RAD 62212020 | 00 1
1 B ) RAD 9222020 | 0.0 1
T | o NUC 711612020 | 0.0 1
1 | 5 RAD 7/072020 | 0.0 1
i | 0 RAD 752020 | 00 1
MEDICARE I 1 MED 9/192020 | 1.0 1
-~ MEDICARE 4 ) ASU /1472020 | 0.0 1
L. .. MEDICARE —§ o ASU 0252020 | 09 1
336 - Address RESOLVED - z ) MANAGED | 0 RAD 62222020 | 00 1
Mcoruiseades between: BYAVETEM “MEDICARE . — & 0 RAD 83172020 | 00 1

Hover over a data field in the Average Hours to Resolve or Number of Records columns to display a pop-up
window with a condensed view of the details.

- Avg Humber
= - Alert " Triggered Resolving Patient Hospital Alert Date
Facility Name  Initial Dept - y At Current Status Initial User o Uner Payer MRN Account Class s Fired HRSto |of
| Admiming  DEMOGRAP_ 16 - Please Review ASSIGN TO MEDICAID-NJ E EMR 6/15/2020 | 2,160.0 1
- Guarantor Infermatian for " ANUALLY MEDICAID-NJ E EMR 712902020 |, 262 1
Medical Inc -16 - - | —  — | S
Center RESOLVED MEDICAID-NJ
BY SYSTEM - - i "HORIZONO. | " Facility Name: Medical Center
T ———— — —f |Initial Dept: Admitting
v w _Unknown Pa.. | | _N Ziert category  DEMOGRAPHIC
4 MEDICAID U. Alert 16 - Please Review ion for i ies - 16
N MEDICAID H.. “§ Cument Status: MANUALLY RESOLVED
— - T —— — —] Initial User.
B Unknown Pa. _J| Triggered User:
HORIZ HMO .. Resolving User: =
148 - Guarantor Street ASSIGN TO N 1 MEDICARE . gzés\\:nl MEDICAID-NJ
::?:‘;tzin':'r;;mm" USER y y | MEDICARE _J| PatientClass:  E
MEDICAID H.. Hospital Service: EMR
MANUALLY ] ] MEDICAID U Tf fzn Dale Phred. Tizei2020
RESOLVED - I iy “MEDICARE | . .
MEDICARE Visit DOS TI2T12020
T | Resolving Note:  info checked
- - 7'““'0 — —4 Avg. HRS fo Resolve - 26.2
RESOLVED B46
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RQA Scorecard

The RQA Scorecard assesses the accuracy of operators during the selected time range.

The Scorecard is intended to provide first/second line managers with a quick visual measurement of site, department
(if mapped), and operator alert accuracy and resolution rate.

RQA Cover Page

The cover page displays some definitions and options to help navigating the scorecard easier.

Cover Page | RQA Scorecard Summary | RQA Scorecard | RQA User Dashboard | RQA Account Alert Details | RQA 12 Month Scorecard Sum.. RQA 12 Month Scorecard | RQA 12 Month Dept Dashboard | RQA 12 Month User Dashboard

., .
Texperian.
L}
health

RQA SCORECARD

Registration Quality Assurance (RQA) is an integrated software-as-a-service solution that automatically identifies registration errors and displays specific resolution alerts in real-time.
RQA allows authorized staff to monitor errors, make corrections, or pass the error to an appropriate resource for resolution.

The RQA Scorecard is designed to assess the accuracy of RQA users during the selected time range. Informational alerts are not considered for RQA user scores.
Triggered User: It is possible that a “user” sent to RQA from the host system doesn't indicate the actual user on the account that triggered an alert

These users may show as Generic Users, System Users, Unmapped User, etc.
The Triggered User is the actual user from the incoming ADT feed. In most cases, the Initial User and the Triggered User will be the same person

RQA detail data is limited to the last 3 full months plus the current month of patient account activity.
Making & selection on specified pages will give the user the opfion to view the User Alert Details page for that selection
RQA 12 Month Scorecard and RQA 12 Month Summary have been aggregated at the monthly level across 12 months of data.
Accuracy Selection Options:
The way the First Pass Accuracy, Final Pass Accuracy. and HRS to Resolve are calculated can be adjusted to match the facility workflow.
Select Accuracy Date: Select the date the alert was fired (Alert Date) or the date of patient visit/Date of Service (Visit Date).
Selecting Alert Date means the aleris are counted immediately (clock staris at the date and time of the alert).
Selecting Visit Date means no alerts are counted (the clock does not start) for either accuracy measure until 12:01 AM of the Visit Date.
Select Timeline: The length of time fo use before the alert is considered "late” for the Final Pass Accuracy scores (when the clock stops). Select anywhere from 1 - 7 days.

When Visit Date is selected for Accuracy Date, the Visit Date itself is counted as "Day 07, so resolutions on the next calendar day count as 1 Day”, efc.
Resolutions within the same calendar day are counted as 0 hours, and the next calendar day are counted as 24 hours, etc.

Selecting the Rollup Method:
The Rollup Method is the way the RQA Scorecard calculates the ‘unigueness’ for the Department, Facility, and Enterprise levels.
Direct Sum: Count the distinct number of patient accounts for each level (accounts touched by multiple operators will be counted only once in a Department)

Sum of Sum: Count the distinct number of patient accounts for the operator level, then sum those for higher levels (accounts touched by multiple operators will be counied multiple times in & Depariment).
This is the method used by the legacy RQA reports.

This i idential and proprietary information. Hot to be used for billi Any di f this i fon wi written consent of Experian s strictly prohibited.
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RQA Scorecard Summary

The RQA Scorecard Summary displays an overall summary for the Facility and Department Scorecard, Accuracy
Trending, First Pass Accuracy, Final Pass Accuracy, Quality Resolution Ratio and Average Hours to Resolve.

RQA Scorecard Report - . s University Hospital e :
Date Range Displayed: 5/1/2020 through 9/27/2020 «£xperian
health
Facility and Department Scorecard First Pass Accuracy |

Select to fiter rest of page
Select {+) to expand or (-} to collapse fiekds

wecical Center e 55 34

L Community Medical Center L e M =0 -40% 77.81%
Medical Center N 2 725
| Medical Center I | N 2 /5%
B i s Mecical Center [, I ° 55
Medical Center N :: 7<% Final Pass Accuracy |
- N 3 9%
- -— N 2 3%
N - +2%
86.03% 88.76%
- e 5 73%
- - —————————————————
70% 75% 80% 85% 90% 95% 100% | Quality Resolution Ratio
Accuracy
49.34%

| Avg Hours to Resolve

354.74 Hrs

Accuracy Trending |

Salect o view Operator alert details page

100.00% 100.00%

90.00% 90.00%

Final Pass Accuracy

First Pass Aoouracy

First Pass Acouracy
Final Pass Accuracy

A0 00%

80 00%

First Pass Accuracy — total number of accounts without alerts divided by the total number of accounts. It
represents a percentage of accounts that did not have alerts present at the point of service.

Final Pass Accuracy — total number of accounts without an actionable alert after the selected accuracy date
timeframe divided by the total number of accounts. This number reflects the percentage of accounts that
did not have an alert present at the end of the facility’s time window. (i.e. discharge date plus two days)

Quality Resolution Ratio — percentage of accounts with alerts during first pass accuracy that are resolved at
final pass accuracy. This number represents the percentage of alerts fired that were actually resolved within

the specified time window.

Avg Hours to Resolve — represents the hours to resolve actionable alerts.
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Date Range

Adjust the slider to view a specified date range.

Select Rollup
Method

Choose to view the results either by Sum of Sum or Direct Sum.

Sum of Sum — Count the distinct number of patient accounts for the
operator level, then sum those for higher levels.

Direct Sum — Count the distinct number of patient accounts for each
level.

Select Accuracy
Date

Choose to view the results by Alert or Visit Date.

Select
Timeframe

Choose to view results for one day or up to seven (7) days.

Facility Name

Choose to view data from all facilities or select specific facilities to
view.

Initial Dept

Choose to view data from all initial departments or select specific
initial departments to view.

Current Status

Choose to view data of all current statuses (Assign to User, Manually
Resolved, and Resolved by System) or select a specific status to view.

Alert Category

Choose to view all alert categories or select specific alert categories
to view.

Hospital Service

Choose to view data from all hospital services or select specific
hospital services to view.

Patient Class

Choose to view data from all patient classes or select specific patient
classes to view.

Patient Type

Choose to view data from all patient types or select specific patient
types to view.

Patient Location

Choose to view data from all patient locations or select specific
patient locations to view.

Initial User

Choose to view data of all initial users or select specific initial users
to view.
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Init Operator ID

Choose to view data of all initial operator IDs or select specific initial
operator IDs to view.

Triggered User

A Triggered User is the actual user coming in from the ADT feed. In
most cases, the Initial User and the Triggered User will be the same
person.

Choose to view data of all triggered users or select specific triggered
users to view.

Color Legend

Color legend for First and Final Pass Accuracy.

Max Rows for
Detail

Ability to adjust the number of maximum rows that display.
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Hover over a data field in Facility and Department Scorecard to display a pop-up window with a condensed view of
the details.

Orange — First Pass Accuracy
Blue — Final Pass Accuracy
Select the data point to change the corresponding graphs to that specific facility’s details.

Click on View Scorecard Page to view the scorecard.

Facility and Department Scorecard
Select to filter rest of page
Select (+) to expand or {-) to collapse fields
Medical Center N 0. 3<%
Community Medical Center I
- B 0 Medical Center 00 T2%
M. WG SE. Medical Center — Facility Mame Community Medical Center 2.78%
Medical Center — # of Accls: 210,452
N # of Accis With Aleri(s): 51,805
Medical Center First Pass Accuracy: 75.38% 2.74%
- - # of Accis With Aleris Afler 72 Hours: 22,303
) - Final Pass Accuracy: 89.40%
— N — - : " Quality Resolution Ratio: 56.95%
- View Scorecard Page
- - 93.73%
—_— 96.33%
T0%% 75% 80% 85% 90% 95% 1005
Accuracy
Facility and Department Scorecard First Pass Accuracy |
Select to filter rest of page
Select (+) to expand or (-) to collapse fields
L Medical Center | .
5 Communty wescal Certer i, [ - -2 78.38%
Medical Center
Medical Center
- S s s Medical Center i |
Final Pass Accuracy |
- — e — | —
89.40%
- a -
70% 75% 80% 85% 0% 95% 100% Quality Resolution Ratio
Accuracy
56.95%
[ Avg Hours to Resolve
509.00 Hrs
Accuracy Trending
Select io view Operator alert details page
100.00% 100.00%
g g
E 90.00% 90.00% E
<
! 2
P 80.00% 3000% 2
e i
May25 Jun4 Jun 14 Jun 24 Jul4 Jul 14 Jul24 Aug 3 Aug 13 Aug 23 Sep2 Sep 12 Sep 22 Oct2
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RQA Scorecard Report - B University Hospital at .
Date Range Displayed: 8/27/2020 through 9/27/2020 ..e:epggcn

Facility and Department Scorecard First Pass Accuracy |

Select to filter rest of page
Select (+) to expand or -] o collapse fields

- Commanity Medical Center N ¢ ¢
92% 94% 76.26%

6% 78% 80% 2% 84% 8% 8% 90%
Accuracy
Final Pass Accuracy |
91.91%
[ Quality Resolution Ratio
65.94%
| Avg Hours to Resolve
110.88 Hrs
Accuracy Trending
Select io view Operaior alert detsils page
100.00% 100.00%
E 90.00% 90.00% E
! !
B B
i 80.00% 80.00% i

Aug 25 Aug 30 Sep4 Sep9 Sep 14 Sep 19 Sep 24 Sep29
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RQA Scorecard

The RQA Scorecard displays the results in a tabular form. The two sections included in the scorecard are Facility and
Department Scorecard and the Initial User Scorecard.

RQA Scorecard Report - University Hospital at .
Date Range Displayed: $/27/2020 through 9/27/2020 = €Xperian.
health
Facility and Department Scorecard
Select to fiter Initisl Users
Select (+} to expand or (-] to collapse fields
#of Accts With  # of Accounts With
# of Accts With Alerts After No Open Alerts Final Pass Quality Resolution
Facility Name # of Accts Alert(s) First Pass Accuracy  Timeframe Hrs  After Timeframe Accuracy Ratio
Grand Total 350,964 74,801 78.60% 26,211 324,753 92.53% 64.96%
. Medical Center 44674 7,181 83.93% 1,485 43,179 96.65% 79.18%
Community Medical Center 58,694 13,935 76.26% 4746 53,948 9191% 6594%
- ' Medical Center 7 54,640 5,200 83.00% 2,457 52,183 95.50% 7355%
Medical Center | ] 74,333 5,834 86.77% 2,987 71,346 95 95% 69.63%
Medical Center 118,623 34561 70.86% 14,526 104,087 87.75% 5797%
Initial User Scorecard
Select to view User Detsils page
Select [+) to expand to Triggered User or (-] to collapse to Initial User
[T (—— # of Accls z m}{le"""'ﬁ?s;"m First Pass Accuracy o rocts With Alerts Nﬁ%mm" Final Pass Accuracy QUi Resalution Timeframe
Grand Total 350,964 74,801 78.60% 26,211 324,753 92.53% 64.96% 120
378 73 50.69% 10 368 97.35% 86.30% 120
3 0 100.00% 0 3 100.00% 120
144 56 61.11% 2 142 98.61% 95.43% 120
7 0 100.00% 0 73 100.00% 120
323 36 8385% 4 319 98 76% 88.89% 120
1 0 100.00% 0 1 100.00% 120
485 51 89.03% 17 48 96 34% 66.67% 120
1 0 100.00% 0 1 100.00% 120
20 0 100.00% 0 20 100.00% 120
238 37 84.32% 1 235 99.58% 97.30% 120
728 107 85.30% 3% 692 95.05% 66.36% 120
274 ] 75.18% 2 Fir] 99.27% 97.06% 120
141 58 53.87% 24 "7 5298% 58.62% 120
524 169 79.45% 5 519 99.39% 97.04% 120
115 17 85.22% 4 m 96.52% 76.47% 120
65 13 80.00% 1 54 53.45% 9231% 120

Remember the filter criteria set on the Scorecard Summary tab follows through to this tab. This filter criteria can be
changed using the filter box on the left.

In the bottom graph — Select (+) to expand to Triggered User or (-) to collapse Initial User.
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Hover over any data field in Facility and Department Scorecard to display a pop-up window with a condensed view of
the details.

Select the data point to change the bottom graph to that specific facility’s details.

Click View Operator Alert Details Page for greater details.

Facility and Department Scorecard
Select to filter Initial Users
Select (+) to expand or (-) to collapse fields

# of Accts With  # of Accounts With

# of Accts With Alerts After No Open Alerts Final Pass Quality Resolution
Facility Name # of Accts Alert(s) First Pass Accuracy  Timeframe Hrs  After Timeframe Accuracy Ratio
Grand Total 350,964 74,801 78.69% 26,211 324,753 92.53% 64.96%
r— W Medical Center 7,181 83.93% 1,495 43,179 96.65% 79.18%
P - Community Medical Center 4746 53948 91.91% 65 94%
. - Jersey City Medical Center| .. Facility Name: [l Medical Center | 2,457 52,183 95.50% 73.55%
R # of Accls: 44 674
Medical Center|, Y 2987 71,346 95.98% 69.63%
Medical Center View Operator Alert Details Page 14,526 104,097 87.75% 57.97%
Initial User Scorecard
Select to view User Detsils page
Select (+) to expand to Triggered User or (-) to collapse to Initial User
Initial User # of Accls a mmr’”‘ First Pass Accuracy Tpariiccts Wih Alerts Nﬂgmmn Final Pass Accuracy ~CUalty Resolution Timeframe
Grand Total 44,674 7,181 83.93% 1,495 43,179 96.65% 79.18% 120
728 107 35.30% 3% 692 95.05% 56.36% 120
824 169 79.49% 5 819 59.39% 57.04% 120
15 4 73.33% 1 14 93.33% 75.00% 120
16 0 100.00% 0 1 100.00% 120
6 0 100.00% 0 100.00% 120
28 " 60.71% 7 2 75.00% 36.36% 120
5 0 100.00% 0 5 100.00% 120
856 109 87.27% 5 851 99.42% 95.41% 120
33 12 63.64% 3 30 90.91% 75.00% 120
435 14 73.79% 2 a3 94.94% 80.70% 120
1 0 100.00% 0 1 100.00% 120
203 3% 8227% 4 199 96.03% 86.89% 120
20 " 45.00% 1 19 95.00% 90.91% 120
50 12 76.00% 10 20 80.00% 16.67% 120
9,952 673 93.24% 190 9,762 96.09% T1.77% 120
334 132 34.17% 1 333 99.35% 99.24% 120
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Select a data point to in the bottom graph to display a pop-up box of the alert messages and the first pass accuracy
percentage.

Click View Operator Alert Details Page for greater details.

Initial User Scorecard
Select to view User Detsils page
Select (+) to expand to Triggered User or {-) to collapse fo Initial User

- # of Accts With # of Accts With Alerts  # of Accounts With Quality Resolution
Initial User # of Accis Aleri(s) First Pass Accuracy Afer Timeframe Hrs No Open Aleris Afie Final Pass Accuracy Ratio Timeframe
Grand Total

Initial User:

First Pass Accuracy: 79.49%

/E Coverage

25975 - Subscriber Middle
name in regisiration does not
match Middie name in eligibdity
response

Select (+) to expand to Triggered User or (-} to collapse to Initial Uses

View OHerator Alert Details Paﬁe
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RQA User Dashboard

This dashboard displays information about initial or triggered users and the different alerts that were fired.

RQA User Dashboard sEperian
Date Range Displayed: 6/1/2020 Through 9/27/2020 * hedith

User Summary:
Select to Filter Braakdown and Trending {Loeal Fiter Only)
Select (+) fo expand o Triggered User or [-) to collapse to Initisl User

# of Accounts With No Open  # of Accounts With Alerts

Select Timeframe Initial User # of Accounts # of Accounts With Alerts First Pass Accuracy ‘Alerts After Timeframe “After Timefy Final Pass Accuracy
1,228 302 75.41% 1,151 " 9373%
1 o 100.00% 1 0 100.00%
e 1358 350 T423% 1084 304 8%
» 0 100.00% 2 0 100.00%
— 2684 418 B4.48% 2,663 3 98.85%
850 28 53.38% 620 n 95.38%

Alert Breakdown:
Select to View User Details Page Filtered to The Selected Alert and Resolve Time

Alert Category Alert = Within 1 Hour Within 3 Day(s) More than 3 Day(s)

o | ] -
!
|
1
'
[
:

Init Operator ID

16 - Patient is over 18, please review l I
guarantor, - 16

5 - Subscriber DOB in registration does not
malch subscriber DOB returned in eligibilty. - 5
£24 - If patient is a minor, emergency contact
must be completed - B24
443 - Pafient less than 18 years old, but listed I
as guarantor_ - 443
585 - Patient Address may nol contain I
punciuation in 15t street field - 565
558 - Guarantor Streel Address 1 may not I
1

Triggered User

=
ai
v
g
@

‘contain punctuation. - 558
14 - Guarantor Strest Addrass 2 mav anct

Alert Accounts Trending:
Selert to View User Details Page Filtered to That Date

BOK.

-]

5 a0k

2 20K

“

0 e e T I e T i, T, S, S S, S L,
May 25 Jun 4 Jun 14 Jun 24 Jul 4 Jul 14 Jul 24 Aug 3 Aug 13 Aug 23 Sep 2 Sep 12 Sep 22 Oct2
Accuracy Trending: =||*||*
Select to View User Details Page Filtered to That Date

_ 100.00%

c

§ qoo0 WMW

8 MWWW/WW
Max Rows for Detail 80.00%

10,000 May 25 Jun 4 Jun 14 Jun 24 Jul 4 Jul 14 Jul 24 Aug 3 Aug 13 Aug 23 Sep2 Sep 12 Sep 22 Oct 2

* Pro Tip

Remember the filter criteria set on the Scorecard Summary tab follows through to this tab. This filter criteria can be
changed using the filter box on the left.

Select (+) to expand to Triggered User or (-) to collapse Initial User.
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Date Range Adjust the slider to view a specified date range.
Select Rollup Choose to view the results either by Sum of Sum or Direct Sum.
Method

Sum of Sum — Count the distinct number of patient accounts for the
operator level, then sum those for higher levels.

Direct Sum — Count the distinct number of patient accounts for each
level.

Select Timeframe

Choose to view results for one day or up to seven (7) days.

Facility Name

Choose to view data from all facilities or select specific facilities to
view.

Initial Dept Choose to view data from all initial departments or select specific
initial departments to view.
Initial User Choose to view data of all initial users or select specific initial users

to view.

Init Operator ID

Choose to view data of all initial operator IDs or select specific initial
operator IDs to view.

Triggered User

A Triggered User is the actual user coming in from the ADT feed. In
most cases, the Initial User and the Triggered User will be the same
person.

Choose to view data of all triggered users or select specific triggered
users to view.

Alert Status
Legend

Color legend for Alert Status.

Measure Names
Legend

Color legend for Measure Names.

Max Rows for
Detail

Ability to adjust the number of maximum rows that display.
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Date Range RQA User Dashboard sExperian
8 20 27712020 Date Range Displayed: 8/1/2020 Through 9/25/2020 * heath
¢ » User Summary:
Select Rollup Method Select to Filter Breakdown and Trending (Local Fiiter Only)
Select (#) to expand to Triggered User or (-) to collapss ta Initizl Ussr
A A s With Ale # of Accounts With No Open # of Accounts With Alerts
Sined T e Inital see * ot #ol bl Alerts After Timeframe After Timeframe ==
Facility Name
Initial Dept
Initial User Alert Breakdown:
D Select o Wiew User Datails Page Filtersd to The Selected Alert and Resolve Time
it Operator ID Alert Category Alert = Within 1 Hour Within 7 Day(s) More than 7 Day{s)
DEMOGRAPHIC 5 - Subscriber DOB in registration does not

match subscriber DOB returned in eligibility - 5
565 - Patient Address may nof contain
punctuaion in st street field - 565
558 - Guarantor Street Address 1 may not
‘contain punctuation. - 558
148 - Guarantor Street Address 2 may not
contain punctuation. - 148

336 - Address Inconsisiencies befween Pabient

16 - Patient is over 18, please review
guarantor.
443 - Patient less than 18 years old, bul listed
as guaranior - 443

A74 . H natiant is 2 minor amernancy contact =

Alert Accounts Trending:
Select to View User Details Page Filtered to That Date

£
§
= 10
H
0 e —
Jul 29 Aug 3 Aug 8 Aug 13 Aug 18 Aug 23 Aug 28 Sep2 Sep7 Sep 12 Sep 17 Sep 22 Sep27
Accuracy Trending: Medical Center || Admissions || |
Select 1o View User Details Page Filtered to That Date
__ 100.00%
E 50.00% W
| R—
Max Rows for Detail Ao
Jul 29 Aug 3 Aug 8 Aug 13 Aug 18 Aug 23 Aug 28 Sep 2 SepT Sep 12 Sep 17 Sep 22 Sep 2T
Select a data point in Alert Breakdown to display a pop-up box with condensed details.
Click View User Alerts to view their specific alerts.
Alert Breakdown:
Select to View User Details Page Filterad to The Selected Alert and Resolve Time
Alert Category Rlert = Within 1 Hour Within 7 Day(s) More than 7 Day(s)
5 - Subscriber DOB in registration does not
DEMOGRAPHIC | mich subscriber DOB refumed in eligibility. - 5
565 - Patient Address may not contain
punctuation in 1st street field - 565 Category: DEMOGRAPHIC
558- G"‘":a“’ Wﬁg"‘:g‘ﬂ“‘“ not Alert Description: 5 - Subscriber DOB in registration does not match subscriber DOB returned in eligibility. - 5
- : Time to Resolve: Within 1 Hour

148 - Guarantor Street Address 2 may not Alert Status: RESOLVED BY SYSTEM
RSN pnchuon. - 140 # of Accounts with Alerts: 2
336 - Address Inconsistencies between Patient View User Aleris

16 - Patient is over 18, please review
guaranior
443 - Pafient less than 18 years old, but listed
as guarantor. - 443
R24 - I natiant i 2 minar AMArANCY cAMact
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Example: Filters are set to display data with a date range of the last 60 days for all facilities with a selected
timeframe of 7 days.

Date Range RQA User Dashboard *Experian
V27120 Date Range Displayed: 8/1/2020 Through 9/27/2020 * hedith
4 » User Summary:
Select Rollup Method Select to Filter Breakdown and Trending {Local Fiter Crly)
Select (+) to expand to Triggered User or (-) o collapse to Initial User
# of Accounts With No Open # of Accounts With Alerts
Initial User # of Accounts £ of Accounts With Alerts First Pass Accuracy Final Pass Accul
Select Timeframe Alerts After Timeframe After Timeframe ey
w 13 resr s 2 sas%
1 0 100.00% 1 0 100.00%
[FEEl LT 1,085 297 7211% 801 264 7521%
2 0 100.00% 2 0 100.00%
Initial Dept 1,436 243 83.08% 1432 4 99.72%
= " - = : -
Alert Breakdown:
Select to View User Datails Page Filtered to The Selested Alert and Resalve Time
T — Alert Category Alert = Within 1 Hour Within 7 Day(s) More than 7 Day(s)
336 - Address Inconsistencies between Pabent
DEMOGRAPHIC by et el | —] [ |
16 - Patient is over 18, please review
Triggered User guarantor, - 16 I I I
824 - If patient is a minor, emergency contact I I
must be completed - 824 l
443 - Patient less than 13 years old, but listed
) USER as guarantor. - 443 I I I
558 - Guarantor Street Address 1 may not
‘contain punctuation. - 558 I I I
5 - Subscriber DOB in registration does not
maich subscriber DOB returned in eligiility. - |
565 - Patient Address may nol contain
punctuation in 151 sireet field - 565 l I I
14R - Guarantor Street Address 7 mav nat ] L} L]
Cmel= Alert Accounts Trending:
Select to View User Details Pape Filtered to That Date
60K
§ 40K
5 20K
N
oK ——
Jul 29 Aug 3 Aug 8 Aug 13 Aug 18 Aug 23 Aug 28 Sep2 Sep7 Sep 12 Sep 17 Sep 22 Sep 27
Accuracy Trending: == ||*
Select to View User Detsils Page Filtersd to Tnat Date
. 100.00%
g i — N\ W
2 90.00%
3 WMNW
Max Rows for Detail 80.00%
Jul 29 Aug 3 Aug B Aug 13 Aug 18 Aug 23 Aug 28 Sep2 Sep 7 Sep 12 Sep 17 Sep 22 Sep 27
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RQA Scorecard Account Details Report

The RQA Scorecard Account Details Report displays the account details in a tabular format.

The filter criteria box is at the top of this page.

RQA Scorecard Account Details Report t: :
Date Range Displayed: &1/2020 through 9/27/2020 = EXperian.
Use tabs above to retum to previous page- Limited o 10,000 rows * health
Encounter Date Initial User Triggered User Resolving User HRS to Resolve Current Status Max Rows for Detail
212020
Account nitial Dept Initial User Alert Category Alert ENCOUMr (o gioys  ROSOMNG ;  Resoive Patent  Patem MRt ATE B B
o Date user Type  Location poen o Resolve
Hospital Generic User DEMOGRAPHIC 565 - Palient Address may nol contain punctuation 8/2/2020  ASSIGN TO USER - - Y 1,359
in 1st street field - 565 0/4/2020 ASSIGN TO USER - . Y 562
i Hospital So.. Generic User DEMOGRAPHIC 16 - Patient is over 18, please review guarantor. - 16 9/17/2020  ASSIGN TO USER MS sV Y 255
I Hospital So.. Generic User DEMOGRAPHIC 558 - Guarantor Streel Address 1 may nol contain .. 8/31/2020  ASSIGN TO USER EH = ¥ 662
i Hospital Generic User ELIGIBILITY 698 - Eligibility response indicates InvalidMissing .. 8/6/2020  ASSIGN TO USER R BP L 1,264
INSURANCE 653 - Insured id, group number, and/or policy num.. 8/6/2020  ASSIGN TO USER R BP Y 1,264
25975 - Subscriber Middle name in registration doe.. 8/6/2020  ASSIGN TO USER R BP Y 1,264
i INSURANCE 334 - INACTIVE Coverage Found. - 334 81172020  ASSIGN TO USER EH - Y 1,147
25975 - Subscriber Middle name in registration doe.. 8/11/2020  ASSIGN TO USER EH - L 1,947
i Hospital So.. Generic User DEMOGRAPHIC 16 - Patient is over 18, please review guarantor. - 16 9/15/2020 MANUALLY RESO 916/2020 8 BC 25
i Hospital Generic User INSURANCE 7 - Medicare may be the secondary payer. Review .. 9/17/2020  ASSIGN TO USER M = Y 258
25975 - Subscriber Middle name in registration doe.. 9/17/2020  ASSIGN TO USER M - L 258
i Hospital So.. Generic User INSURANCE 25975 - Subscriber Middle name in registration doe.. 8/6/2020  ASSIGN TO USER P BC Y 1,269
I Hospital So.. Generic User INSURANCE 24554 - Subscriber name in registration does not . 8/11/2020  ASSIGN TO USER P BC Y 1,146
i Hospital INSURANCE 10 - Medicare replacement policy in effect. - 10 8/28/2020 RESOLVED BY SY 8n1020 P 56 67
52 - Policy number in registration does not match P.. 8282020 RESOLVED BY SY. 8312020 P SG 67
i Hospital So.. Generic User INSURANCE 25975 - Subscriber Middle name in registration doe.. 8/18/2020  ASSIGN TO USER P BC Y 77
I Hospital So.. Generic User INSURANCE 25975 - Subscriber Middle name in registration doe.. 8/12/2020 ASSIGN TO USER P BC Y 1122
i Hospital Generic User DEMOGRAPHIC 558 - Guarantor Street Address 1 may not contain . 9/11/2020  ASSIGN TO USER P SG L 400
565 - Palient Address may nol contain punciuation .. 9/11/2020  ASSIGN TO USER P 56 Y 400
i Hospital Generic User INSURANCE 25975 - Subscriber Middle name in registration does 9/4/2020  RESOLVED BY SY.. Generic User 9112020 2 vC Y 184
not match Middle name in eligibility response 911172020 ASSIGN TO USER 2 Ve v 389
i Hospital Generic User INSURANCE 24554 - Subscriber name in registration does not..  9/17/2020  ASSIGN TO USER P SH L 260
25975 - Subscriber Middle name in registration doe.. 9/17/2020  ASSIGN TO USER P SH Y 260
i Hospital Generic User DEMOGRAPHIC 558 - Guarantor Streel Address 1 may nol contain .. 9/112020  ASSIGN TO USER P SG ¥ 400
565 - Pafient Address may not contain punctuation . 9/11/2020 ASSIGN TO USER P SG L 400
I Hospital So.. Generic User INSURANCE 25975 - Subscriber Middle name in registration doe.. 9/14/2020 ASSIGN TO USER P NU Y 326
i Hospital So.. Generic User INSURANCE 653 - Insured id, group number, and/or policy num.. 8/12/2020  ASSIGN TO USER P SH Y 1121
I Hospital So.. Generic User INSURANCE 25875 - Subscriber Middle name in regisiration doe.. 8/26/2020  ASSIGN TO USER P MR Y 780
I Hospital So.. Generic User INSURANCE 25975 - Subscriber Middle name in registration doe.. 97252020  ASSIGN TO USER P MR 62
i Hospital So.. Generic User INSURANCE 25975 - Subscriber Middle name in registration doe.. 8/10/2020  ASSIGN TO USER P PT Y 1,164
i Hospital Generic User ELIGIBILITY 698 - Eligibility response indicates InvalidMissing .. 9/8/2020  ASSIGN TO USER 7 us ¥ 466
INSURANCE 277 - Policy Number must not contain punctuation. . 9/8/2020  ASSIGN TO USER 7 us Y 466
653 - Insured id, group number, and/or policy num.. 9/8/2020  ASSIGN TO USER 7 us Y 466
i Hospital Generic User ELIGIBILITY 698 - Eligibility response indicates Invalid/Missing .. 8/12/2020 RESOLVED BY SY.. Generic User 812020 P SH 0
INSURANCE 52 - Policy number in registration does not maich P.. 8/122020 RESOLVED BY SY.. Generic User 8H2020 P SH o

Pro Tip

Remember the filter criteria set on the Scorecard Summary tab follows through to this tab. This filter criteria can be
changed using the filter box at the top of the page.
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Filter criteria box includes:

Encounter Date Account Initial User Triggered User Resolving User HRS to Resolve Current Status Max Rows for Detail

Encounter Date Adjust the slider to view a specified date range.

Account Enter a specific account to view.

Initial User Choose to view data of all initial users or select specific initial users
to view.

Init Operator ID Choose to view data of all initial operator IDs or select specific initial

operator IDs to view.

Triggered User A Triggered User is the actual user coming in from the ADT feed. In
most cases, the Initial User and the Triggered User will be the same
person.

Choose to view data of all triggered users or select specific triggered
users to view.

Resolving User Choose to view data of all resolving users or select specific resolving
users to view.

HRS to Resolve Choose to view all data or within certain timeframes.
Current Status Choose to view data for all statuses or specific statuses.
Max Rows for Ability to adjust the number of maximum rows that display.
Detail
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Encounter Date
81172020

. . . Alert Open
o ” Encounter Resolving Resolve Patient Patient Avg. HRS to
Account % Initial Dept Initial User Alert Category Alert o Current Status e g z Type  Locaion o Afer A
Hospital  Generic User DEMOGRAPHIC 565 - Patient Address may not contain punctuation 81212020 ASSIGN TO USER - - Y 1,359
in 15t street field - 565 942020 ASSIGNTOU
Hospital So.__Generic User DEMOGRAPHIC 16 - Palient s over 18, please review: guaranior 16 91172020 ASSIGN T0 USERRY Faciity Neme onomnn
Hospital 5o Generic User DEMOGRAPHIC 558 - Guarantor Street Address 1 may not contain . 8/31/2020 _ ASSIGN T0 USERJ iniral User e e —
Hospital  Generic User ELIGIBILITY 698 - Eligibility response indicates  8/62020  ASSIGN TO USERJ Initial User ID - 1665494
- Init Dept - - .
INSURANCE 653~ Insured id, group number, andior p 862020 ASSIGN TO USERN TV DEMOGRAPHIC
25975 - Subscriber Middle name in registration doe.. 8/6/2020 __ ASSIGN 10 USER]l Alert 565 - Patient Address may not contain punctuation in 1t street field - 565
INSURANCE 334 - INACTIVE Coverage Found. - 334 8/11/2020  ASSIGN TO USER] g:a’:fﬁ‘_ﬁ‘i“s ASSIGN TO USER
25975 - SubsCriber Middle name i registration doe__ /112020 _ ASSIGN T0 USERI patient Type .
Hospital So.. Generic User DEMOGRAPHIC 16 - Patient is over 18, please review guarantor. - 16 9/152020 MANUALLY RESO] EF;GLIIJNEY Date: f‘ﬁﬁ:?z:
Hospital  Generic User INSURANCE 7 - Medicare may be fhe secondary payer. Review  0/17/2020 _ ASSIGN TO USERJl yict ate. 822020
25075 - Subscriber Middle name in registraiion doe__ 9/17/2020 _ ASSIGN TO USERJ| Resalve Date:
Hospital So_. Generic User INSURANCE 25975 - Subscriber Middle name in registration doe.. 8/6/2020  ASSIGN TO USER] ;zzgmg g:;;
Hospital So.__Generic User INSURANCE 24554 - Subscriber name in registration does not . 8/112020 _ ASSIGN TO USER[ Resolving Note
Hospital INSURANCE 10 - Medicare policy in effect. - 10 8/28/2020 RESOLVED BY Sy #v0. HRS 10 Resolve - 1,359
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RQA 12 Month Scorecard Summary

This dashboard displays a summary of each department’s scorecard details for the past 12 months. This includes first
and final pass accuracy, quality resolution ratio and average hours to resolve. Accuracy trending can be seen in the

bottom graph.

This dashboard and the following dashboards function in the same way the RQA User Scorecard functions.

E ter Dat . B . N
e RQA Scorecard Report 12 Month -~ = University Hospital !'expericn.
[an) Date Range Displayed: Sepiember 2018 through August 2020 * hedith
Select Rollup Method
ik it Dept Scorecard | First Pass Accuracy 12 Month
|L Select to fitter rest of page
Select Accuracy Date Grouping
e A — +ADM & EELEY
*Cashier W o6 535 84.43%
“CHW B 5:00%
*CINJ 3l 90.65%
“Clinic J 76.48% Final Pass Accuracy 12 Month
*coL I 50 .77%
L e M 91.95%
DN e EEEE==Eo——— 9313
"EMERGENCY - ED 100.00% 92.26%

P N ©6 95
R e N £ 25%

Ottt Rt o e R 93 36% | Quality Resolution Ratio
*Pre Access 100.00%
B
gay———————————————————
) 50.29%
A - Registr e S 57 3%
ACC - Scheduler 100.00%
e ——————————— T
it e S 5. 14% [Avg Hours o Resolve 12 Month
Adult Health Center (AHC) l 92.29%
Ancilliary 100.00%
Antenatl T 94 26%
189.0
Q0 a9
35%  40%  45%  S0%  55% 0% @5 TO%  7S% &0%  85%  00%  05%  100%  105%
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e Accuracy Trending
I First Pass Accuracy Trending across 12 months
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5% 05%
i i
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Encounter Date

Choose to view all encounter dates or a specific encounter date.

Select Rollup
Method

Choose to view the results either by Sum of Sum or Direct Sum.

Sum of Sum — Count the distinct number of patient accounts for the
operator level, then sum those for higher levels.

Direct Sum — Count the distinct number of patient accounts for each
level.

Select Accuracy
Date

Choose to view results between the alert date and the visit date.

Grouping

Group by Client, Department or User.

Measure Names
Legend

Color legend for Measure Names.
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Hover over a data field in Department Scorecard to display a pop-up window with a condensed view of the details.
Yellow — First Pass Accuracy
Purple — Final Pass Accuracy

Select the data point to change the corresponding graphs to that specific department’s details.

You can choose to keep only this data or exclude this data from the results.

This data can be downloaded by clicking on the View Data icon (see pg. 8)

Dept Scorecard
Select to filter rest of page
Grouping
*Cashier
Grouping: *ADM
*CHW .
# of Accts: 20,720
*CINJ # of Accts With Alert(s): 1,673
*Clinic First Pass Accuracy: 91.93%
SCOL # of Accts With Aleris After 72 Hours: 641
DEL Final Pass Accuracy: 96.91%
Quality Resolution Ratio: 61.69%
*EDMN
Dept Scorecard First Pass Accuracy 12 Month
Select fo filter rest of page
Grouping
<o [ :
81.83%
*Cashier
*CHW
*CINJ
*Clinic Final Pass Accuracy 12 Month
*COL
*DEL
e 96.91%
"EMERGENCY - ED B
*OPR
"ORS
*Outpatient Registration Quality Resolution Ratio
*Pre Access
*SDS
*SLP
61.69%
ACC - Registrar
ACC - Scheduler
Admissions
Admitfing [ Avg Hours to Reselve 12 Month
Adult Health Center (AHC)
Ancilliary
Antenatal
" 178.3
PR
5% 40% 45% 50% 55% 60% 65% T0% 5% 80% 85% 80% 85% 100% 105%
Accuracy
Accuracy Trending
Trending across 12 months
Encounter Date
§ i
5 95% 95% a
2 g
] ]
< E
i ]
o &
Q0% 0%
0970112018 1010172018 110112019 120012018 0110172020 0210172020 0310112020 0410172020 05/0172020 060112020 0710112020 0810112020
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Click on any data point in the Accuracy Trending graph to display a pop-up with condensed details.

© Experian Public

Accuracy Trending
Trending across 12 months
Encounter Date
5% 5%
g 0% —_— 00% g
T #of Accls: 1,955,337 m
E # of Accts With Alert(s): 301,974 2
B 85% First Pass Accuracy: 85% 85% §
e #of Accts With Alerts Afler Timeframe: 167,451 e
Final Pass Accuracy: 91%
50% 80%
08/01/2018 10/01/2019 1012018 1200172019 01/01/2020 02/01/2020 03/01/2020 04/01/2020 05/01/2020 0B/01/2020 07i01/2020 08/01/2020
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RQA 12 Month Scorecard

The 12-month Scorecard displays a Corporate, Department and User Summary in a tabular format.

Encounter Date RQA 12 Month Scorecard: University Hospital 2&xperian

Date Range Displayed: September 2019 through August 2020 * health

Select Rollup Method |

Corporate Summary
Select Month for exact values

7,499,927 1,168,000 84.43% 6,919,364 580,563 92.26% 50.29%

Department Summary
Select to Fiter Trending

Department 2 of Accounts 2 of Accounts With Alerts First Pass Accuracy “““"“'““";:'m‘:: “"‘”"}""m“""‘""“l Final Pass Accuracy Quality Resolution Ratio
*ADM 20720 1673 91.93% 20,079 841 9691% 6169%
*Cashier 3455 196 9433% 3335 120 %653% 8 78%
“CHW 15,691 2317 85.23% 14435 125 9200% 579%
“CINY 39,003 4245 89.12% 35,358 3645 2065% 1413%
“Clinic 508 16 7599% 165 13 76.48% 205%
“coL 1647 20 86.64% 1,495 152 2077% 091%

User Summary
Select to Fiter Trending

User #of Accounts # of Accounts With Alerts First Pess Accumcy \CCOUMBYIE NG 00t Mlads ¥ of Acceua I Mlerts Final Pass Accuracy Quality Resalution Ratio
1602 355 T784% 1,457 145 %0.95% 59.15%
23 3 86.96% 2 3 86.96% 0.00%
2817 389 86.90% 2,632 185 93 43% 49 86%
7 o 100 00% n o 10000%
2208 346 B432% 2181 = %687% 27m%
23% 508 70.02% 2,160 176 247% Ta79%
1725 45 97.39% 1690 s 9797% 222%
o ] 100.00% % ] 100.00%
262 0 100.00% 22 0 100.00%
- — 167 o 100 00% 167 o 10000%

Filter criteria box includes:

Encounter Date Choose to view all encounter dates or a specific encounter date.

Select Rollup Method Select Rollup Choose to view the results either by Sum of Sum or Direct Sum.

Method

Sum of Sum — Count the distinct number of patient accounts for the
operator level, then sum those for higher levels.

Direct Sum — Count the distinct number of patient accounts for each
level.
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RQA 12 Month Scorecard: University Hospital !"xpericn
Date Range Displayed: July 2020 through July 2020 * health
Corporate Summary
Select Month for exact values
of Accn - - counts With No Open Alerts] # of Accounts With Alerts . _ _ _
# of Accounts With Alerts After Timeframe After Timeframe Final Pass u Quality Resolution Ratio
703,918 138,985 80.26% 635,359 68,560 90.26% 50.67%
Department Summary
Select to Fitter Trending
Department #oldcoounts  # of Accounts With Alerts First Pass Accuracy ACcounts With lo Open ierts % of Accoufls i sverts Final Pass Accuracy Quality Resolution Fatic
*ADM 2403 138 9422% 2373 30 S875% 8.42%
“Cashier 527 14 97.34% 524 3 5043% T8 57%
“CHW o8 178 3071% 838 %0 90.30% 4972%
*CINJ 334 194 94.18% 3,191 183 9571% 26.29%
“Clinie 168 15 91.07% 153 15 9107% 0.00%
*coL 112 18 83.03% £ 13 8839% 27.78%
User Summary
Salect to Fiter Trending
User #olkccounts  # of Accounts With Alents First Pass Accuracy Accounts Wih Mo Open Rlerts - of Accounls Wilh Merts Final Pass Accuracy Quality Resolution Ratio
289 76 7370% m 18 BTI% 76.32%
121 10 91.74% "7 4 96.69% 60.00%
6 0 100 00% 8 0 100 00%
1,178 159 86.50% 1,160 18 98.47% 88.68%
2% 76 66.37% 212 14 8381% 81.58%
3 [ 100.00% [ 0 100.00%
101 10 90.10% 101 0 100 00% 100.00%
37 3 90.21% 337 0 100.00% 100.00%
] 0 100.00% 75 0 100.00%
470 194 58.72% 459 1 97.66% 94.33%
S 346 87 90 80% 928 20 97 89% 0%
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RQA 12 Month Dept Dashboard

The 12-month Dept Scorecard displays a Department Summary, Alert Accounts Trending and Accuracy Trending
based on departments.

RQA 12 Month Dept Dashboard: University Hospital !'é'xpenqn
Date Range Displayed: September 2018 through August 2020 * hedith

Department Summary

Select to Filter Trending

Accounts With No Open 2 of Accounts With Alerts

Department #of Accounts  # of Accounts With Alerts First Pass Accuracy Alerts After Timeft After Time Final Pass Accuracy
“ADM 20720 1673 g1a3% 20078 541 -
*Cashier 3,485 108 04 33% 3338 120 06.53%
SCHW 15,801 27 8523% 14435 1.258 02.00%
*CINS 20,002 42485 8012% 3538 3645 00.65%
*Clinic 608 145 TE 0% 485 142 TE.48%
*COoL 1,047 220 80.04% 1405 152 P0.7TTH
*DEL k<] 54 8328% =7 % o105%
*EDMN 60,162 3 8368% 58.200 3773 02TI%
*EMERGENCY - ED 5 ] 100.00% 5 0 100.00%
*0PR 28|32 am 8053% 384070 1.163 06.05%
*ORS 2368 807 T4 34 1870 309 83.26%

03.36%

*Qutpatient Registration 48,605 12701 T2T5% 4350

Alert Accounts Trending

Trending across 12 months

. §

2000
1500K
o
=
T 000K
=
500K
J”\______/—//
I R
090112019 1000172019 10112019 12012019 010172020 020112020 031012020 040112020 050172020 06/01/2020 0710172020 0810172020
Accuracy Trending
Trending across 12 months
5%
&R0
cu
3
2
85%
50%
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Encounter Date

Choose to view all encounter dates or a specific encounter date.

Select Rollup
Method

Choose to view the results either by Sum of Sum or Direct Sum.

Sum of Sum — Count the distinct number of patient accounts for the
operator level, then sum those for higher levels.

Direct Sum — Count the distinct number of patient accounts for each
level.

Measure Names
Legend

Color legend for number of accounts.

Measure Names
Legend

Color legend for first and final pass accuracy.
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Hover over a data field in Department Summary to display a pop-up window with a condensed view of the details.

Select the data point to change the corresponding graphs to that specific department’s details.

-,
RQA 12 Month Dept Dashboard: University Hospital 2experian
Date Range Displayed: September 2010 through August 2020 * heatth
Department Summary
Select to Filier Trending
Department #of Accounts  # of Accounts With Alerts First Pass Accuracy Am,'m""'o"’" ""m”m““'m Final Pass Accuracy
“A0M
*Cashier
SCHW
“ciny [ e
*Clinic @
- Depariment: *CIM
st # of Accounts 'With Alerts: 4,245
*DEL Acctwl Actionable Alerts: 4,245
SEDMN — B
*EMERGENCY - ED
*0PR
*0RS
*Outpatient Registration
Alert Accounts Trending
Trending across 12 months
25K
20K
FRE
H
3
<
S
K -
e /
0940112019 10012019 110172019 120112019 01101:2020 020112020 w2020 0410172020 050112020 060172020 oTIoN12020 0B/01/2020
Accuracy Trending
Trending acress 12 months
5%
g
H
i
3 %
Sep 2010 Oee 2010 Mov 2010 Dec 2010 Jan 2020 Feb 2020 Mar 2020 Apr 2020 May 2020 Jun 2020 Jul 2020 Aug 2020
Encounie: Diade
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RQA 12 Month User Dashboard

The 12-month User Scorecard displays a User Summary, Alert Accounts Trending and Accuracy Trending based on
users.

RQA 12 Month User Dashboard: ... ... ... University Hospital sExperian
Date Range Displayed: Septembar 2019 through August 2020 heaith

User Summary
Select to Fiter Trending

User #of Accounts # of Accounts With Alerts FiolPins Acoumpy. OO WIRHR) Obee ot - ofiAcomants Wil Ml M Final Pass Accuracy
1602 35 77.84% 1457 145 9095%
3 3 86.96% 20 3 96.96%
2817 369 86.90% 2612 185 9.43%
7 ] 100 00% 7 0 100 00%
2,206 346 8432% 2,181 s 9.67%
23% 98 70.12% 2,160 176 247%
1725 5 7.39% 1,650 35 97.97%
94 0 100.00% N 0 100 00%
%2 0 100 00% 2 0 100 00%
167 0 100.00% 167 0 100 00%
1482 194 86.91% 1472 10 99.33%
2586 282 89.10% 2,49 50 96.52%
s70 1 99.82% 569 1 99.82%
3,19 1028 67.80% 3125 7 97.78%
5567 886 84.08% 5421 146 97.38%
616 154 75.00% 97 19 96.92%
86 2 7442% 68 8 79.07%
2238 174 9223% 2,146 2 95.89%
493 13 7.08% a8 75 84.79%
1427 0 100.00% 1421 o 100.00%

Alert Accounts Trending
Trending across 12 menths

# of Accounts
H

o
090172019 100172019 110122019 120172019 010172020 020172020 07/01/2020 08/01/2020
Accuracy Trending
Trending scross 12 months
Measure Names
Final Pass -
— P g so%
g
a1
80%
Sep 2019 Oct 2019 Nov 2019 Dec 2019 Jan 2020 Feb 2020 Mar 2020 Apr 2020 May 2020 Jun 2020 Jut 2020 Aug 2020
Encounter Date
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Encounter Date

Choose to view all encounter dates or a specific encounter date.

Select Rollup
Method

Choose to view the results either by Sum of Sum or Direct Sum.

Sum of Sum — Count the distinct number of patient accounts for the
operator level, then sum those for higher levels.

Direct Sum — Count the distinct number of patient accounts for each
level.

Measure Names
Legend

Color legend for number of accounts.

Measure Names
Legend

Color legend for first and final pass accuracy.
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Hover over a data field User Summary to display a pop-up window with a condensed view of the details.

Select the data point to change the corresponding graphs to that specific user’s details.

.
RQA 12 Month User Dashboard: robert wood Johnson University Hospital !_e:penun
Date Range Displayed: September 2010 through August 2020 hedith
Select Rollup Method User Summaw
Sedect to Filter Trending
Accounts With No Open Alerts  # of Accounts With Alerts After
User # of Accounts #of Accounts With Alers Firs! Pass Accuracy After Timeframe Timeframe Final Pass Accuracy

Alert Accounts Trending
Trending across 12 months

g

#of Accounts
o
-

06/01/2020 0702020 08012020

Accuracy Trending
Trending across 12 months

May 2020 Jun 2020 Jun 2020 Jun 2020 Jun 2020 un 2020 Jun 2020 Jul 2020 ol 2020 Jul 2020 Jul 2020 Jul 2020 <Jul 2020 Aug 2020

Hover over a data point within the bottom two graphs to display a pop-up with condensed details.

Alert Accounts Trending
Trending across 12 months
1000
Encounter Date: orioti2020
2 # of Accoun 1,178
E # of Accoun 159
g Accis Reso Afithin Hours: 13
= 500 # of Accounts with Alerts After 72 Hours: 18
s
o
060172020 070472020 08/0172020
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Coverage Discovery Dashboard

Coverage Discovery uncovers previously unknown coverage to help reduce bad debt write-offs. It helps healthcare
providers find billable Medicaid, Medicare and commercial insurances that were previously unidentified. In many
instances, these accounts are unnecessarily destined for write-off or inappropriately qualified as charity.

Coverage Discovery uses a proven search heuristics, historical information and multiple data sources finding hidden
coverage or additional coverage on Self-Pay, Medicaid, Medicare and commercial accounts.

Coverage Discovery Cover Page

The cover page contains helpful overview information about the report such as definitions of terms that
appear in the report.

Cover Page | Summary - Total | Summary - Unique | Tabular | Details

., .
Texperian
-
health

Coverage Discovery Dashboard

Coverage Discovery helps healthcare providers find billable Medicaid, Medicare and commercial insurances that were previously unidentified.

Coverage Discovery identifies billable accounts that may be submitted for immediate payment as primary, secondary, or tertiary coverage. In many instances, these accounts are unnecessarily destined for
write-off or inappropriately qualified as charity.

The Coverage Discovery Dashboard is designed to give the report user a summary overview of Coverage Discovery transactions, including request and found coverage counts, trending, and payer level comparisons. The
report user can drill down to user and account level details.

NOTE: Data is limited to the prior 12 months plus the current month

Definitions:

(D Date Choose between Submitted Date and Billed Date
Submitted Date Reports metrics on when requests were received by Coverage Discovery
Billed Date Reports metrics on when requests were finished processing and billed, this should closely align with invoices
Mote: “Billed Requests” are not applicable to the Submitted Date report
Mote: Sometimes metrics between submitted and billed are slightly different, this typically is caused by first and end of month processing where
a transaction may have been received at the end of a month, but not completed processing until the 1st of the month
Requests Unique or distinct count of all transactions
Total Requests Count of all transactions
Duplicate Requests Unique count of all transactions flagged as 'reuse’
Total Requests Coverage Found The # of Total Requests that found coverage
Unique Requests Coverage Found The # of Requests that found coverage
Value of Found Coverage The maximum value of found coverage for each Patient Account Number {(sum of distinct values)

This document contains confidential and propri Not for billing purposes. Any disclosure of this document or i ion without written consent of Experian is strictly prohibited.
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Summary - Total

The Summary-Total tab displays a count of all Coverage Discovery transactions. This is a one-to-many view, meaning
that one patient may have multiple identified coverages and this report accounts for all found coverages.

Graphs are displayed with breakdowns of top payers with found coverage, transaction types and trending.

Cover Page = Summary - Total | Summary - Unique | Tabular | Details

. ., .
Coverage Discovery Dashboard - Summary - Total Requests *cxperian.
. -
Hospital 0 Data Last Updated: 8/26/2020 8:41:21 AM health
Choose CD Date
| CD Summary - Total Requests
Non-Duplicat Total Requests Found % Found C - Value of Found Avg. Value of Found
CD Date Requests Duplicate Requests P Billed Requests Sl==si e alueotrou P
B iy Requests Coverage Total Coverage Coverage
d D 2,086 466 1,620 0 606 29.05% $652,000 $38,353
Payer
w -] | Top Payers with Found Coverage - Total Requests Transaction Types - Total Requests
Facility Value of Found Coverage
" N 0 smenaen oo .
_ F S0 $100.000 §200.000 $300,000 $200.000 $500.000 $600,.000
ayer

Depariment nuil
Paver 0 [

Faver L D —
€D User Feyer
reves I

(R —

Payer S
fosiE ancelEless Paver
e

Py &
pesrEnE e Farer ..,
Product Interface 0 10 20 30 4z 50 &0 70 &0 S0 o0 0 20 130
Totsl Requests Found Coverage
Measura Names | CD Trending - Total Requests
I 7me megese o o Uty | &ug.. Sepe Jocro. [Mow.. |Dec._ | Jan_. Fabr_Mar. April_May. June_July__ fug. Saot_Octo_ Mow. Dec_ Jan_ Febr. Mar. Zoril May June July |Aug_ Sspt Oero. Now. [Dec. | Jan. Febr|Mar._April May. lune July

W =1ue of Found Coverage

B commercial 100

Walue

-

Requests
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(Choose CD Date
[ Submit Dat= - |

CD Date
1232018 71872021

a D

Payer
[ am |

Facility
[ am |

Department
[{am |

CD User
[ca " |

Insurance Class

Choose CD Date

Choose to view data by Submit Date or Billed Date.

CD Date Adjust slider to view a specific date range.

Payer Choose to view data from all operators or select specific operators to
view.

Facility Choose to view data from all facilities or select specific facilities to view.

Department Choose to view data from all departments or select specific
departments to view.

CD User Choose to view data of all users or select specific initial users to view.

[fam " |

Insurance Type

[fam " |

Product Interface

[ a1 |
Measure Names
. Totzl Regquests Found Co...

. alue of Found Coverage
Insurance Class
. Commercial
. Gowvernment

Product Interface,
Measure Names

. Coverage Discovery - .
. Coverage Disoo
. Coverage Disoo -
. Coverage Discovery - .

Insurance Class

Choose to view data of from both Commercial and Government
insurance or select a specific insurance class to view.

Insurance Type

Choose to view data from all insurance types or select specific
insurance types to view.

Product Interface

Choose to view all data from all product interfaces or select a specific
product interface to view. Product Interfaces include On Demand,
Batch, Integrated and Web.

Measure Names
Legend

Color legend for Measure Names.

Product Interface,
Measure Names
Legend

Color legend for Product Interface, Measure Names.
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Hover over a data point within the Total Requests section and a pop-up displays a list of definitions that you are
seeing within dashboard.

| CD Summary - Total Requests

Non-Duplicate Total Requests Found
Requests Coverage

2,086 456 1,620 ] 606

Requests Duplicate Requests Billed Requests

I

Payar 7

Do

Requests: 2,086

Definitions:
CD Date -- Choose between Submitted Date and Billed Date
Payer S0 Submitted Date -- Reports metrics on when requests were received by Coverage Discovery
Billed Date -- Reports metrics on when requesis were finished processing and billed, this should closely align with
Ml B nynizes
Fayar - Mote: “Billed Requests” are not applicable to the Submitted Date report
MNote: Sometimes metrics between submitted and billed are slightly different, this typically is caused by
Paysrl - first and end of month processing where a transaction may have been received at the end of a month, but not completed
Payer 2 - processing until the 1st of the month
P - Requests - Unigue ar distinet count of all transactions
4= Total Requests -- Count of all fransactions
Faysrd - Duplicate Requests -- Unigue count of all transactions flagged as 'reusse’
PayarS - Total Requests Coverage Found -- The # of Total Requests that found coverage
o= Unigue Requests Coverage Found — The # of Requests that found coverage
Payer - Value of Found Coverage - The maximum value of found coverage for each Patient Account Number (sum of distinct

values)

Hover over a data point in any of the graphs to display a pop-up with quick details.

Select the data point to Filter this page or View Details (Details tab at top of page) for this specific data

point.

You can choose to keep only this data or exclude this data from the results.

This data can be downloaded by clicking on the View Data icon (see pg. 8)

Top Payers with Found Coverage - Total Requests
Value of Found Coverage
S0 $100,000 5200.000 5300.000 $<00.000 $500,000 £500.000
Payer
i
Payerl
Payarl
Payer 2
= . KeepOnly @ Exclude -
Payer 3
Payar 4 Fayer: Payer 2
Payer 5 Value of Found Coverage: $541,000
Fayzr & Filter this page
- View Details
Payer 7
Payer 8
Payer S
0 10 20 30 4] 50 &0 70 a0 S0 100 110 120 130
Total Requests Found Coverage
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Filtered Page

Coverage Discovery Dashboard - Summary - Total Requests
Hospital 0 Data Last Updated: 8/26/20208:41:21 AM

Q
O
G
o
W
it

CD Summary - Total Requests

li Total Fi Fi - i f Fi Ay f F
D Date P CrTeerr Non-Duplicate Billed Requests otal Itequests -ound % Ot.lﬂ: Coverage Va:e of Found vg. \éalueo ound
SRR e Requests overage otal overage overage
a L 729 210 519 [} 23 316% §541,000 554,100
Payer
-] ‘ Top Payers with Found Coverage - Total Requests Transaction Types - Total Requests
Facility Value of Found Coverage
(A1) -
Department

Insurance Class

Insurance Type

Product Interface o 10 20 30 40 B =0 70 =0 =0

1 Total Requests Found Coverage

e
13
I
=
:
3
0

CD Trending - Total Requests

Aug.. Sept|Octo.|Mov.. [Bece. Janu [Febr. Mizr. April May lune Duly . Aug. Sept. (Octo.|Mov.. Dece Janu_Feor. |Mar.. 2oril [May June July.. Aug 'Sept.|Octo.. Now. Dece lznu [Feor. Mar

[ 7ol Requests Found Co..

April. [May e, Ju
M v=lue of Found Coverage

Insurance Class
Ml commercisl
M Governmant

30
Ep
}_C
Product Interface, o I_ - | | I, II I I - mE - - I I I -
S B ST EEEEEECE SE(SEEECEE EEEESEEEE TEETEE(SEEECEE R R
M couerage Discovery - . = 2> iz Eicizi-aizizazEz = 2= 2> === 2z Ec=zzazz== = z = 2z == ENY
I Coverage Discover E EEEEEEEEEEEEEEEEEEE - B AE3EEEAEEE g 22 E2E2EEE2

M Coversge Discover,

I cCoverage Discovery -
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Example: Filters are set to display by submit date, CD date is set to January to July 2020 for Payers 1, 2 and
3.

Coverage Discovery Dashboard - Summary - Total Requests !:a'xperiqn.

Hospital 0 Data Last Updated: 8/26/20208:41:21 AM health
‘Choose CD Date
‘ CD Summary - Total Requests
li Total F 2 - lue of F; A fF
CD Date z T Diaileate Recuests Non-Duplicate Billed Requests otal Requests Found % Found Coverage Value of Found wvg. Value of Found
122020 222020 Requests Coverage Total Coverage Coverage
a0 621 102 519 0 36 5.80% $652,000 $38,353
Payer
[prpeaies) —— ~ ] ‘ Top Payers with Found Coverage - Total Requests | ‘ Transaction Types - Total Requests

I
P

Facility Value of Found Coverags
S0 510

(A
Payer ¥
Department Pave .
Pave -
payer |
CD User

o z < & g 10 iz iz s 18 20 2z =

$30 $200,000

I

m
i

I

Total Requests Found Coverage

Insurance Class

I

Insurance Type

T =
3
a
g
a
2
&
@
2

.

Measure Names
[ Totsi Request= Found Co...
M =lue of Found Coverage _

CD Trending - Total Requests

January 2020 February 2020 March 2020 April 2020 May 2020 June 2020 July 2020 August 2020 Septambaer 2020

Insurance Class
W commerdial =0
M Government

Value
&

o
=1

Froduct Interface, ] —_— —
Wessure Names 2 am =gl & 2a w3zl & 2o ezl = " sa wg| o wm mzl w ve sgf = o= =gl e @m mz[ = oo =g
i =% ¥ 2 ¥ =% ¥ T ¥ =% ¥ % =% ¥T % =% ¥ % =% Tz F ®% i T E =®E iz E =% §°
T % ¥ § % ¥z ¥ TE% §¥f § TE¥ §Ef Y% EE¥ EZ ¢ fE Ef E EE Ef E EFET EF E EE B
W Coverzge Diseovary - S 22 £3 ERN-- - : =2:X i S Z: 25 ER-E- - I Z2: 3 Z o 2: ot I =2z i Z 23 ot
¥ s 23 ¢ 3 2% $E : £% 2§ £ £33 $E 2 E% 2E 2 2% ¢ % =% $E = E% $E = 2% zE
f = F:: § F Fz §F = Fz f £fF fz §f =f E:z §f =§f fF:z E =% Fz E =F §:z E =% F:
Ml coverage Discovery .. -] A 23 -] A2 £3 -] A £3 & A2 £3 - 2 23 - A& &3 -] A& 23 -] A2 &3 -] A& 23
I coverzze Discovary - sz sz sz =z == s = s = s = s =
23 Ez Ez gz gz gz 2z gz 2z
M coversge Discovery -.. [ s [ e [ e s s s
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Summary - Unique

The Summary-Unique tab displays the total number of ‘one-to-one’ transactions. In this 1:1 view, one patient equals
one request, regardless if multiple coverages were found for that patient.

The reports functions in the same way Summary-Total report functions.

T T w. -
Coverage Discovery Dashboard - Summary - Unique Requests 2experian.
Hospital 0 DataLast Updated: 8/26/2020 8:41:21 AN ® heaith
| CD Summary - Unique Requests

Non-Duplicate . Unique Requests % Found Coverage - Value of Found Avg. Value of Found
?.232031? — Requests Duplicate Requests Req Billed Requests e T Unique e e
d L 2,086 466 1,620 [} 443 21.24% $652,000 $38,353
Payer
w -] | Top Payers with Found Coverage - Unigue Requests Transaction Types - Unique Requests
Filcui‘ty N Valus of Found Coversse
& e $100.000 $300.000 $400.000 $500.000 $600.000
Payer

Department B
CDUser
Insurance Class.
Insurance Type
Product Interface
(A -
Measure Names

=3r“““f‘:“&'-:”= | CD Trending - Unique Requests
alue oF Found Goverage

Duly .|Aug.. [sept_|Octo. Mov.. |Dec.. | Jan.. Febr. M. April My, June July_ Aug Ssot Octo Nov. Dac_ Jan. Febe. Mar_ Aoril May. Uurs luly_Aug Saot [Octo. Nov.. |Dec.. | Jar. [Febr.Mar.. April May. une. buly

Insurance Class

W commercial
B Government 100
2
3
=
50
Product Interface, 2
Measure Names

rage Discovery - .
2ge Discovery ..

Duplicate
Requests

M Coverage Discovery -

M coverage Discovery -
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Tabular

The Tabular report displays the details of each

Cover Page | Summary - Total | Summary - Unigue | Tabular = Details
. L R
Coverage Discovery Dashboard - Tabular Texperian
-
Hospital 0 Data Last Updated: 8/26/20208:41:21 AM health
‘Select View
Grand Total 7/1/2018 8/1/2018 3/3/2018 10/1/2018 2018
Found  Valueof Foun Fourd | Valusof Foun Found | Valueof Found na| Value of Four Found| Valug of Foun Found Valueof Fount
Trend Date Grouping Selection . -l falue o ij d und alqe’c ound .0.1 d | Valu £ 0 ij c| Value of Found . ound | Value of .w o ; ol falue o ij -
Caverage Coverage Coverage Coverage Coverage Coverage Coverage Coverage Coverage Caverage Coverage Coverage
Morth " || cinico 13 5522,000
Found Type Clinic 1 ES $652,000 1 58,000 3 $8.000 0 50 z $407.000
Unique Requess Found ©._ = || Clinic2 15 543,000 3 0
Clinic 3 a1 3$647,000 2 332,000 z 0 50 E H $31,000
‘Chooss CO Date Clinic4 13 $538,000 1 2 i
Gimcs 2 semom
oD Dste < “f"‘“ﬁ 31 $644,000 0 1 25000 0 50
. [ — CI!nH:? 15 $535,000 0 50 0 $0
a D | cimie 4 353,000 0 0
ClinicS a7 3851,000 0 $0
Payer ClinicA 4 53,000
(Al * || clinice 39 5652,000 3 $402,000 0 50 3
o ClinicC 27 3545,000 0 0
e N
ClinicE 22 3157,000
Department ClinicF 13 3551,000
[0 -
CD User
A1) -
Insurance Class
[ -
Insurance Type
[0 -
Product Interface
[0 -
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Data columns included in this report:

Initial User

Alert Message

Triggered User

Hospital Service

Account Number

Visit Date

Payer

Age in Hours

Alert Category

Days from Visit
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Remember the filter criteria set on the Summary tab follows through
to this tab. This filter criteria can be changed using the filter box on

the left.
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Filter criteria box includes:

-" :
« EXPerian.
®
health

Facility

[ cam)

Department

[ (2

Imit User

[ cam)

Triggered User

[ 2y

Patient Class

[ ¢

Alert Category

[ 2y

Facility Group results by Facility Name, Department, Operator, Payer, Benefit
Category, Patient Class, Hospital Service, Patient Type or Procedure
Code.

Department Choose to view data from all departments or select specific
departments to view.

Init User Choose to view data of all initial users or select specific initial users to

view.

Triggered User

Choose to view data of all triggered users or select specific triggered
users to view.

Hospital Service

[ ¢

Patient Location

[ 2y

Payer

Patient Class

Choose to view data from all patient classes or select specific patient
classes to view.

Alert Category

Choose to view all alert categories or select specific alert categories to
view.

[ cam)

Account Number

Age Color
24-T2 Hours
Over 72 Hours
B Within 24 Hours
Agein Hours
=
a
Days from Visit
150

d

120

12,883

Hospital Service

Choose to view data from all hospital services or select specific
hospital services to view.

Patient Location

Choose to view data from all patient types or select specific patient
types to view.

Payer

Choose to view data from all payers or select specific payers to view.

Account Number

Enter a specific account number to view.

Age Color Legend

Color legend for Age Color.

Age in Hours

Use the slider to adjust the Age in Hours to view.

Days from Visit

Use the slider to adjust the Days from Visit to view.
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Example: Filters are set to display data from all facilities and departments with an alert category of Eligibility.

Facility =
s | Blast Detail
i - . Days
= Triggered Alert Hospital Agein
Depart! t
(-P? men - Init User User Account Number Payer Category Alert Message Sotikia Visit Date P from

Init User

,.—_ y response i
(Al v ]

y response
response

y response

Y response |

Patient Class 3 Eligibil Sligit response
¥, \ response

y response

Alert Category % SRy

'Ehgi:: Ty s NJ D = t y y respo

. i ) ib i response
Hospital Service
PR S y response
response i

y response

response
y response

Payer y response i

response

response
Account Number y response
| 3 response
y response
Age Color
= response i
24-72 Hours

Over 72 Hours
B Within 24 Hours

Age in Hours D ibil s
o 120 i y ibility respons

a D v s o]
Days from Visit ty response
13 13,883 response
G D i Y ibility response

response

y response

response t issing Subscriber,

Hover over a data field in the Age in Hours or Days from Visit columns to display a pop-up window with a
condensed view of the details.

Blast Detail
i - . Days
§ Triggered Alert Hospital Agein
Init User Do Account Number Payer Categ Alert Message ek Visit Date regtel :,r:!l':

alid, o : OPD 2 535

valid/Missing Sul

g Subscriber/Insured ID. - 658

ibility respo

ity
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Example: Filters are set to display data on all details that are at 40 hours and under for Age in Hours and under 1,670
Days from Visit.

Facility -
7 - Blast Detail
Triggered Alert Hospital
Department i i
: P = Init User User Account Number Payer Citngory Alert Message Service  VisitDate
AN
. HORIZHMO POS . Insurance  Subscriber Middle name in registration does not match Middle name in elig 2020-03-01
Init User =0Ic TA o 2017
— MEDICARE PART A Eligibility gibility response indicates Invalid/Missing Subscriber/Insured ID. - 698 2017-05-06
All & ERICARE OUT! = = < " 20170625
L MEDICARE OUTP.. Eligibility gibility response indicates Invalid/Missing Subscriber/Insured ID. - 638 2017-06-
Triggered User MEDICARE-ELIG  Eligibility bility response indicates Invalid/Missing Subscriber/Insured ID. - 698 2020-07-28
A v ' MEDICARE-ELIG  Eligibility Eligibility response indica nvalid/Missing Subscriber/Insured ID. - 698 2020-07-28
A
AARP nsurance Subscriber Middle name in registration does not match Middle name in eligi 2020-08-06
Patient Class BLUECROSSMC nsurance nsured id, group number, and/or policy number can only contain alpha and,
(&) - HORIZON OMNIA .. Insurance Subscriber Middle name in registration does not match Middle name in eligi
] HORIZON NJ Demograph tient less than 18 years old, but listed as guarantor. - 443 2020-08-
Alert Category UHCCOMMUNIT.. Insurance  Incorrect Plan Code {0} should be repiaced with one of the following: {1}
(am s A MANA: nsurance  Subscriber Middle name in registration does not match Middle name in elig

Subscriber name in registration does not match subscriber name in efigibilit.

HORIZON OTHER  Eligibility Eligibility response indicates Invalid/Missing Patient ID. - 693

3
o
2

B
=
i
2
8

W
‘

PPO nsurance  Subscriber Middie name in registration does not match Middie name in eligi
et Lachtion HORIZONBLUEC. Insurance  Subscriber Middle name in registration does not match Micdle name in eligi.. PSYR 2020-09-01
MEDICAIDNEW ). Insurance  Medicaic Eligibility Response indicates that coverage is HMO. Pleaseusea.. PSYR  2020-03-01
MEDICAIDNEW  Insurance  Incorrect Plan Code {0} should ba replaced with ane of the following: {1 XXX0 2
Payer JER MDDCO Medicaid Eligibility Response indicates Managed Medicaid Coverage -use s XXXO
@ 5 ] Eligibility  Eligibility response indicates Subscriber/Insured not found, - 701 ONC
nsurance  Subscriber Middle name in registration does not match Middle name ineligi.. ONC
Account Number Subscriber name in registration does not match subscriber name in eligibilit . ONC 2020-09-03
2 nsurance  Subscriber Middle name in registration does not match Middle name in elig 19-06-10
Sligibility bility response indicates Invalid/Missing Subscriber/Insured ID. - 698 20-01-21
AoeColon " nsurance  INACTIVE Coverage Found. - 334 2020-02-22
2 Al ] UNITEDHEALTH  Insurance  INACTIVE Coverage Found. - 334 2020-06-01
W Within 24 Hours HMO Subscriber Middle name in registration does not match Middle name in eligi
Age in Hours % MEDICAID N nsurance Subscriber name inreg tion does nat match subscriber name in eligibilit
0 20 EMBLEMHEALTH. Eligibility  Eligibility response indicates invalid/Missing Subscriber/Insured 1D ~638
a D MEDICAID HORIZ . Insurance  Subscriber Middle name in registration does not match Micdle name in elig
DoyS from Visit MEDICAID NE\ nsurance  Subscriber Middle name in registration does not match Micdle name in eli
i e MEDICARE nsurance  Subscriber Middle name in registration does not match Micdle name in elig
MEDICAIDNEW  Insurance  Policy number in registration does not match Policy number in eligibility. - 52
a0 JERS Subscriber DOB in registration does not match subscriber DO returned ine.

Subscriber Middle name in registration does not match Micdle name in efi

Subscriber name in registration does not match subscriber name in eligibilit.

3 MEDICAID NEW J.. Insurance Subscriber Middle name in registration does not match Middle name in eligi
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Medical Necessity Dashboard

Experian Health Medical Necessity triggers issues and alerts based on Medicare and commercial payer
rules, eliminating reliance on manual and paper processes.

It also provides extensive management reporting to better educate clinicians on coding practices.
Integrating seamlessly within existing workflow practices, the solution interfaces directly with registration
and order entry systems and updates automatically and continuously from your charge master.

Medical Necessity Cover Page

The cover page provides a brief description of the product and states that the report is only showing those
accounts where an alert was fired indicating a medical necessity transaction was required. It will then show
if a corresponding med rec was run and if an ABN was required and performed.

Cover Page | Summary | Trending | Detai

e, .
sexperian.
® health

Medical Necessity Dashboard

Experian Health Medical Necessity triggers issues and alerts based on Medicare and commercial payer rules, eliminating reliance on manual and paper processes. It also provides
extensive management reporting to better educate clinicians on coding practices. Integrating seamlessly within existing workflow practices, the solution interfaces directly with
registration and order entry systems, and updates automatically and continuously from your charge master.

The report is only showing those accounts where an alert was fired indicating a medical necessity transaction was required. It will then show if a corresponding med nec was run
and if an ABN was required and performed.

Report data is limited to the last three months.
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The Medical Necessity Summary report provides a Corporate Summary regarding issues and alerts based on
Medicare and commercial payer rules. The Summary view allows for quickly identifying opportunities to
improve Advanced Beneficiary Notice process adherence.

Cover Page | Summary | Trending | Detail

Medical Necessity Report *&xperian
Experian Demo Facility Dates Included: 10/29/2019 through 1/29/2020 Data Last Updated: 2/2/2020 9:14:55 PM healh
Transaction Date
o121 oprj2020 Corporate Summary
Click to filter Dept and User graphs

Total Accounts vs Unique Counts | (jjgnt MCNRequl. = MCNScreened  MCNScreen®  ABNRequired  ABNReq®%  ABMPrinted  ABNPrint  ABNSigned  ABNSign% ABN Accepted  ABMN Accept
2
126
a
20

o
w)

[Total Count Grand Total 125,274 52,553 40.7% 527 0.2% 28.1% 157 20.0% 57 5.9
Grouping Selection Facility-5 26,432 1328 535 196 08% 353% 120 22 47 32
Facility-1 18,853 11,153 5348 E= LES a3 E] EEN 2 R0
Facility B 16,205 11,761 T2.6% 165 10% 121% 20 121% 17 10.3%
Facility-8 14,456 5,381 37.2% 125 0.5% 12 1.2% 12 112% [3 4.8%
Facility-4 12,545 3,732 22.5% 182 13% 20 =28% 13 113% 3 ER-=H

Client

Department by MCN Screened Users by MCN Screened

Click te View Details for Selection(s) Click to View Details for Selection(s)

£

I

2
=
4

4
:

2
£

Hospital Service

E
=
.

Patient Class.

E
=
.

Patient Type

LT

H g
i

1]

Pro Tips

Filter criteria populated in the filter on the Summary tab carries through to the Trending and Detail tabs.

Adjusting the ‘Grouping Selection’ and ‘Select Comparison’ criteria filters together allows for visually
exploring many combinations of metrics in the bottom two graphs. Don’t forget to save your favorite
combination!
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Transaction Date
9/1/2019
d

9/27/2020

D

Total Accounts vs Unigue Counts

|Tutal Counts

~

Grouping Selection

| client

Client

| am

Registrar Dept

|(am

Screener Dept

| am

Registrar

|am

Screener

|am

Hospital Service

| am

Patient Class

| A

Patient Type

|am

Physician

| am

Primary Insurance

|(am

Transaction Date

Adjust slider to view a specified date range.

Total Accounts vs.
Unique Accounts

Select to modify calculations at either the individual encounter
level, counting multiple interactions on the same account, or at the
unique account level to more holistically track account completion
versus individual activities.

Grouping Choose to view data by different groupings: Client, Department,

Selection User Name, Primary Insurance or Physician.

Client Choose to view data from all clients or select specific clients to
view.

Registrar Dept The department associated with the Registrar User on record

Screener Dept

The department associated with the screener on record, which can
potentially be different than the registrar dependent on setup.

Registrar Registrar User on record that completed the ABN events of the
process.
Screener User on record that completed the MCN Screening steps of the

process, not always different from Registrar.

Hospital Service

Choose to view data from all hospital services or select specific
hospital services to view.

Patient Class

Choose to view all data from all patient classes or select a specific
patient class to view.

Patient Type Choose to view all patient types or select a specific patient type to
Select Comparison .
view.
| MCN Screened - |
Physician Choose to view data from all physicians or select specific physicians

to view.

Primary Insurance

Choose to view data from all primary insurances or select specific
primary insurance to view.

Select
Comparison

Choose a view for different comparisons within the graphs.
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The Corporate Summary displays an overall summary of all the different facilities.

Corporate Summatry
Click to filter Dept and User graphs
Client MCHRequi.. £ MCNScresned  MCN Screen®  ABM Required ABMReq®  ABNPrinted  ABN Print % AEN Signed ABNSign%  ABN Accepted  ABM Accept %
Grand Total 125,274 52,553 40.7% 987 0.8% 277 281% 157 20.0% 57 9.8%
Fadility-5 26,438 1338 5.3% 136 06% 126 86.3% 120 82.2% 47 32.2%
Facility-1 18,853 11,153 59.4% 53 0.5% 2 43% 3 32% 2 2.2%
Facility-B 16,205 11761 72.6% 185 10 20 12 1% 20 121% 17 10.3%
Facility-8 14,458 5381 37.2% 125 0.9% 12 11 2% 14 112% & 45%
Facility-4 12,645 3733 29.5% 188 13% 0 S3.6% 1s 113% & 3.6%

The bottom left graph can be filtered by using the Grouping Selection and Select Comparison in the filter
criteria box.

Example: The bottom left graph is being filtered by the Grouping Selection ‘Department’ and Select
Comparison ‘MCN Screened’ and the graph on the right displays the users at that specific facility.

Notice the bottom left graph is now displaying the different departments and the right graph is displaying
the users of the department that is selected.

Transaction Date
afaf2019 sfzrf2020 Corporate Summary
Click to filter Dept and User graphs

()
lw)

Total Accounts vs Unique Counts  Client MCN Requi.. = MCN Screened  MCNScreen  ABN Required ABNReq%  ABNPrinted  ABNPrint%  AENSigned  ABNSign% ABNAccepted  ABN Accept %
ot fcaunt] Grand Total 179,274 52353 20.7% 337 0.5 8.1% 157 20.0% 57 5.8%
Grouping Selection Facility-5 26,432 1322 3% 145 LES s53% 120 222% a7 322%
Facility-1 18,853 11,153 55 4% a3 05% 43% 3 32% 2 2%
hent Facility 8 16,205 11,761 7zE% 1825 10% 131% 20 121% 17 10.3%
Facility-8 14456 5,381 37 2% 125 05% 112% 14 112% 6 458%

Facility-4 12,645 3,733 295% 1s8 13% 53.6% 15 113% & 3.6%

I

.8y Ry

Department by MCN Screened Users by MCN Screened

Click to View Details for Selection(s) Click to View Details for Selection(s)

7

I
=
«

§

'’
|g

Patient Class.

I
s
«

Patient Type

I

=2 =
2§ E
H
H
. .

[T

[[[]]
11114

InE=

L1

|
7
i
L
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Remember that the bottom left graph is being filtered by the Grouping Selection and Select Comparison
filters.

Example: Facility-5 is selected and the bottom graphs are now filtered for that specific facility. The bottom
left graph is being filtered by the Grouping Selection ‘Department’ and Select Comparison ‘MCN Screened’.

Transaction Date
a0 oferfenzo Corporate Summary
Click to filter Dept and User graphs

(o)
o)

Total Accounts vs Unique Counts
Total Counts -

Grouping Selection Fadlity-5 26,432 1,328 53% 145 0.6% 126 863% 120 82.2% 47 32.2%
Client - "

Client Facility.B
A1) Facility-&
Facility-8

Client MCN Requi.. = MCMN Screened  MCN Screen % ABN Required AEN Req % ABN Printed AEN Print % AEN Signed AENSign®%  ABN Accepted ABN Accept %

I

Registrar Dept

i
£
‘.

T Department by MCN Screened Users by MCN Screened

Click to liew Details for Selection(s) Click to View Details for Selection(s)

2E |z
B
d

g

Hospital Service

=¥ =IF =
z 8 z(g 3
BEREERE
2 a2
g =]
I

Physician
(Al

Primary Insurance
(Al

I

Dept-1
Select Comparison
MCN Screened

Hover over the facility to display a pop-up box.

You can choose to keep only this data or exclude this data w 26,432 1,383
from the results. Facility-1 -

» KeepOnly X Exclude =¥ = 122
Facility-B
This data can be downloaded by clicking on the View Data Facility-8 WEETSEREREL - ST LR VAT
B Facility-4
icon (see pg. 8) O Eacility
. . . . . Go to Detail
Click on the link ‘Go to Detail’ to display the data in greater

detail.

This detail can also be viewed by using the corresponding tab
‘Detail’ at the top of the dashboard.
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Reading left to right; this example is looking at Dept 3 with a display of their users.

Department by MCN Screened

Click to View Details for Selection(s)

Users by MCN Screened

Click to View Details for Selection(s)

»f KeepOnly X Exclude #£8

MCN MCN ABN ABN
Group By Required Screened Required AEN Printed ABN Signed Accepted
Dept-3 13,320 10,717 157 17 17 15

Go to Detail

Reading left to right; this example is looking at Dept 3, User F2.

Department by MCN Screened
Click to View Details for Selection(s)

Users by MCN Screened
Click to View Details for Selection(s)

~ KeepOnly X Exclude 22

MCN MCN ABN ABN
User Name Required Screened Required ABN Printed ABN Signed Accepted
User-F2 960.0 957.0 150 0.0 0.0 0.0

Go to Detail
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Medical Necessity - Trending

The Trending report displays trends based off the filter criteria used by the main grouping of your choice. It
is a quick way to compare performance across many Locations, Users, Departments, Insurances or
Physicians.

Cover Page  Summary | Trending | Detail
Medical Necessity Report teiper
Texperian
.
Experian Demo Facility Dates Included: 10/29/2019 through 1/29/2020 Data Last Updated: 2/2/2020 9:14:55 PM
Transaction Date : P
- o Medical Necessity Trends
q D Click + to Expand or - to Collapse Fields
. ) Use Tabs Above to Return to Originating Page
Total Counts
(owcoums v
[Total Counts Group By Rw:"'rit £ MCNScreened MCN Screen® ABN Required AENReq%  ABH Printed AENSigned  ABNSign% ABN Accaptad ABN Accapt %
i i clechn) Grand Total 125,274 52,553 40.7% 587 0.8% 277 157 20.0% 57 5.8%
| EZ S ) B+ 35,152 2,072 55% ] 01% 0 o 0.0% 0 0.0%
‘qi.... ] DeptE 13,565 5118 37.7% 57 0.4% 1 14 za.e% 1 193%
Dept-3 13,320 10,717 80.5% 157 12% 17 17 10.8% 15 9.6%
‘mmarm Dept-A 13,017 4264 328% &1 05% 0 o 0.0% 0 0.0%
‘] Dept-8 8,018 6,280 78.3% s 5 s 5.5% 3 7.1%
Dept-0 6,316 2,469 35.7% 162 23% 128 6 120 74.1% a7 29.0%
|Screener Dept _
‘] Dept-4 6,769 3384 50.0% s 07% 17 % 16 35.6% 8 17.8%
Dept-B 5972 4,258 72.0% 105 18% 58 % 3 29% 2 19%
Registrar Dapt-6 4,781 2,570 s2.8% 92 19% 33 s 9% 7 18.5% 5 sa%
‘ &0 ] Dept-5 3,541 2524 82 6% 2% 07% z 7.7% 2 7.7% z 7.7%
Screener Dept-1 3,541 1379 38.9% 1 0.0% ] 0.0% ] 0.0% 0 0.0%
e 1| pepes 3,472 2,238 54.5% 71 20% 1 14% 1 14% 1 1.4%
‘mwms“h ] DeptF 2,887 1,343 45.7% 10 03% 1 10.0% 1 10.0% 0 0.0%
Dept-C 2,736 961 351% 29 o 0.0% o 0.0% o 0.0%
| " 5 . = 5
‘Mkm o ] Dept-2 2,596 1156 25.1% 3 0 0.0% ] 0.0% 0 0.0%
Dept-D 2,352 1,054 24.0% = 0 0.0% ] 0.0% 0 0.0%
Depe-7 554 230 s0.5% 2= 20% 1 asm 1 asm 0 0.0%
| patient Type
[CT—
Physician
e
Primary Insurance
Select Comparison

* Pro Tips

Remember the ‘Grouping Selection’ criteria set on the Summary tab follows through to this tab. This filter
criteria can be changed using the filter box on the left.
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The plus sign (+) can be used to expand the column to see greater detail.

Group By
Grand Total
Hull
Dept-E
Dept-3
Medical Necessity Trends
Click + to Expand or - to Collapse Fields
Use Tabs Above to Return te Originating Page
Group By Tran Date Mq;‘:'d = ScreeMnceNd - 5‘“’:; Requ?:: ABMPrintad ABNPrint% ABNSigned ABN Sign% Moe:‘ti: — Mez:
Grand Total 125,274 52,553 40.7% 587 7 281% 157 20.0% 57 5.8%
HNull 1/22/2020 3,881 213 5.5% 2 0 0.0% 0 0.0% 0 0.0%
1/15/2020 3,463 178 51% 0 0 0.0% 0 0.0% 0 0.0%
12{17/2019 3,031 131 43% 0 0 0.0% 0 0.0% 0 0.0%
11/15/2019 3,011 205 6.8% 1 0 0.0% 0 0.0% (i 0.0%
12/10/2019 2,951 170 58% 3 0 0.0% 0 0.0% (i 0.0%
1/8/2020 2,872 173 6.0% 0 ] 0.0% 0 0.0% 0 0.0%
12/3/2019 2,802 153 5.5% 2 0 0.0% 0 0.0% o 0.0%
1/29/2020 2,569 -1 3.3% 5 0 0.0% 0 0.0% (4] 0.0%
11/12/2019 2,554 222 8.7% 5 0 0.0% 0 0.0% [i] 0.0%
1/1/2020 2,066 134 6.5% ] ] 0.0% 0 0.0% (4] 0.0%
12/24/2015 1,829 80 4 4% 0 0 0.0% 0 0.0% 1] 0.0%
11/26/2019 1682 120 7.2% 3 0 0.0% 0 0.0% 1] 0.0%
11/5/2019 1,655 141 8.5% 3 0 0.0% 0 0.0% *] 0.0%
10/25/2019 475 43 10.1% 2 0 0.0% 0 0.0% 0 0.0%
12/31/2015 371 18 4.9% 0 0 0.0% 0 0.0% o] 0.0%
Dept-0 11/19/2019 750 215 28.7% 12 ] 75.0% 7 58.3% 1 8.3%
12{10/2019 634 232 36.6% 21 17 81.0% 16 76.2% 5 23.8%
12/3/2019 632 256 40.5% 24 3.8% pE:) 75.0% 18 T5.0% 9 37.5%
1/22/2020 585 200 33.6% 20 3.4% 16 20.0% 16 B0.0% 3 15.0%
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Medical Necessity - Details

The Details report displays the granular detail of the data in the previous tabs.

Cover Page = Summary | Trending | Detail

Medical Necessity Report *&xperian

.
Experian Demo Facility Dates Included: 10/25/2019 through 1/29/2020 Data Last Updated: 2/2/2020 9:14:55 PM health
e, Medical Necessity Trends
ad D Detail report is limited to 5,000 rows. Can be adjusted in bottom left field.
) ique Counts Use Tabs Above to Return to Originating Page
Total Counts. -
crouping Selection :f.":::: TranDate  DeptName User Name Primary Insurance Physician CPT Code Req:r(e: km:""(!: o ::: Pﬂ:z: sr;n:: = km:z:
= 2 AOASFAAAS 12/24/2019  Null Null Null Null 1 o o o o o
Client 0AOABB7632 11/19/201%  Dept-8 User-25 Payer-8D DD4B2, 9E4AT 1 1 0 0 0 0
an " )| onoasszzes 1/15/2020  hull Null Null Tull 1 0 0 0 0 0
Registrar Dept Dept-E User-07 Payer-80 1FD31, 85831 1 1 0 0 0 0
(A - 0DADB3CB31D 11/12/2019 Dept-E User-11 Null Null 1 1] o 1] 0 (1]
P—— OAOCD3ED49 1/15/2020  MNull Null Null Hull 1 0 0 0 0 0
(A - 1/22/2020 Dept-2 User-DA Payer-6E 077A4, 92633 1 1 '] ] ] ]
OAOCF76ED8  1/15/2020  Mull Hull Null Hull 1 0 0 0 0 0
R(:lgl'}slrar - 0 35 11/5/2019 Dept-3 User-7TA Payer-87 5367F, 90468 1 1 ] ] 0 ]
OAOETCIAI3 11/12/2019 Deptd User-Al Payer-8D 04E3E, 73FDS 1 1 0 0 0 0
Sereener OAOEC71239 12/3/2019  Dept3 User-F2 Payer-7D 06CFE, 1A3E7 1 1 0 0 0 0
= . 0. a7 LI"ZSJ'ZOZD Dept-A User-84 Payer-EQ S8AF9, A17BD 1 1 1] o 0 v}
Hospital Service OA1ABCALCO J_ZJ'E{,"ZO].Q MNull Null Null Null 1 (] (1] ] 0 4]
() " || oa1a3s1s7E Dept-E User-07 Payer-6E AZFa4, 92850 1 1 o 0 0 o
Patient Class. OA1ACBOAOD 11/5/2019  Dept User-0D Null Hull 1 0 0 0 [ o
(G0 M OA1BOF99F1 l;'lEj'ZDZD Dept-3 User-43 Payer-71 CETOE, EBACS 1 1 ] ] 0 ]
A OA1B7B32D2 13/10/2019 Dept-A User-08 Null Null 1 0 0 o o 0
(A .|| OA1B7EBF7F 1f23/z020  Mull Mull Null Hull 1 0 o 0 0 o
- OA1BAFBS556 1_14-'19[201_9 Dept-3 User-36 Payer-0D TJCEFA, 9973 1 1 (1] (1] 1] ]
P('z;m" —| ©0A1BF26B19 12/10/2015 Depto User-43 Payer-E7 A2316, 28732 1 1 0 0 0 0
OALCFSESED Dept-4 User-38 Nl Nl 1 0 0 0 0 0
e e OA1DBIEESC 12/3/2019  Dept-3 User-CF Payer-E7 57217, 1867 1 1 o o 0 o
e “|  oaies37Ese 11/12/2019  Dept-3 User-E0 Payer-87 D7A04, 0D23F 1 1 ] 0 0 ]
Select Comparison OAlES72A41 11/19/2019  Dept-3 User-CO Payer-7D OEOSE, 9F299 1 1 0 o o o
OAZABAD387 11/19/2019 Dept-6 User-2D Nl Null 1 o o 0 0 o
NAICCNEFNT 12359050 s o 1 n n n o n
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Hover over a metric to receive a pop-up box with a snapshot of the details.

Medical Necessity Trends
Detail report is limited to 5,000 rows. Can be adjusted in bottom left field.
Usze Tabs Above to Return to Originating Page

:‘:ﬁ:::: Tran Date Dept Name User Name Primary Insurance Physician CPT Code nem:‘i: kn:‘:;: neq::: Wi:iZ: Si:ri: = m:ce:t.;:
ORDASFARAE 12/24/2019  Null MNull Null Null % 1 ] 0 o 0 o
O0ADASBT632 11/19/2019 Dept-8 User-25 Payer-8D DD4B2, 9E4AT 0 0
0A0A437264 1/15/2020  Null Null Mull Null Client: Facility-5 0 0
DeptE User-07 Payer-B0 1FD31, 85831 Dept Name: 0 0

OAOB3CB31D 11/12/2019 DeptE User-11 Null Null User Name: 0 0
OAOCD3EDAS 1/15/2020  Null Null Null Nl Physician: 0 0

Y Primary Insurance:

1/22/2020  Dept-2 User-DA Payer-5E 0774, 92633 Tran Date: 12/24/2019 0 0

OAOCF76EDS  1/15/2020  Null Null Mull Null CPT Code: v 0
OAOEAAOFSS 11/5/2019  Dept-3 User-7A Payer-87 5367F, 00468 1CD: 0 0
OAOE7TC1A13 11/12/2019  Dept-9 User-Al Payer-BD O04E3E, 73FD5 Hospital Service: 0 o
OADEC71239 12/3/2019  Dept-3 User-F2 Payer-7D 05CF8, 1A3E7 Patient Class: o ] ]
OMOF82B087 1/29/2020  Dept-A User-84 Payer-E0 S8AF9, AL7ED Patient Type: 0 0
OALAGCAICO 12/24/2019  Null Null Mull Null Account Number: - OAOASFAA4S 0 0
OA1A35157B 11/12/2019  Dept-E User-07 Payer-6E AZFa4, 92850 MCN Required: 1 o o
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Notice of Admission (NOA) Dashboard

Experian Health Notice of Admission (NOA) solution enables healthcare providers to submit accurate
patient admission data within the payer’s required time frames. It uses a simple data interface that keeps
the NOA process within your workflow. It pre-fills the required patient and procedure information and
eliminates errors that can occur with manual data entry.

This dashboard is designed to give you a high-level view of NOA activity. The user can then drill down to a
more granular account and line item detail level.

Notice of Admission Cover Page
The cover page provides a brief description of the product.

It also provides a Response Category Legend.

Cover Page | NOA-Summary | NOA-Tabular | NOA-Detail

P .
s experian.
* health

DEMO Notice of Admission Dashboard

Experian Health Notice of Admission (NOA) solution enables healthcare providers to submit accurate patient admission data within the payer's required time frames. It uses a
simple data interface that keeps the NOA process within your workflow. It pre-fills the required patient and procedure information and eliminates errors that can occur with
manual data entry.

This Dashboard is designed to give a high level view of NOA activity. The user can then drill down to a more granular account and line item detail level.

Report data is limited to the last 12 months.

Response Category Legend

Response Type Category
Cancelled

Date Range Filter Source
Admission Dates that are not recorded will appear as NULL and will not be included when
ber or Patient filtering by Admission Dates

Contact Payer

Duplicate Subscriber or Patient
Net Eligible

Other

Payer System Error

This decument contains confidential and proprietary information.
Mot to be used for billing purposes

Any disclosure of this document or information without the express written consent of Experian is strictly prohibited.
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NOA - Summary

The NOA Summary provides an overall summary of all Notice of Admission transactions, the top ten payers
and trending by response type category.

Cover Page | NOA-Summary | NOA-Tabular | NOA-Detail

DEMO Notice of Admission Dashboard *Experian.
All NOA report(s) contain data from the following date(s): Friday, December 13, 2019 to Wednesday, October 9, 2019 ® health
Trending Date Interval

Notice of Admission Transaction Summary

Month For Facilities: All
For Payers: All
Date Range Filter Source -
— Tran Count  Results Found ~ ReSuls Mot Cancelled  SearchErmor  NotEligible  ©2Yr System Other Contact Payer ¢, DuPlicate
50,000 20,328 1,107 19 5848 488 19,435 851 1,914 9

Date Range
10/1/2019
L

CIEN:
- Top 10 Payers |

Payerto i
Payert [NNEIENEN
Payers NI
Payer1d JJj
Payer Name Payer12 ||
Payer1 |
Payer?
Response Type Category Payerg
(An 0 1,000 2,000 2,000 4,000 5,000 6,000 7,000 8,000 2,000 1000 11000 12000 13000 14000 15000 16000 17,000
Tran Count
Channel
D NOA Trending by Response Type Category
Response Type Category
Cancelled &0
Cantact Payer
Duplicate Subscriber or Patient
Not Eligible t 4000
Other 3
=
Payer System Emor Z
Results Found 2,000

Results Not Found
‘Search Ermor

10119 1w1nie 102119 102119 e "0 12019 121019 12720119 1213019

This document contains confidential and proprietary information. Not to be used for billing purposes. Any disclosure of this document or information without the express written consent of Experian is strictly prohibited.

* Pro Tips

Filter criteria populated in the filter on the Summary tab carries through to the Tabular and Detail tabs.

© Experian Public Page 119 of 184



Filter criteria box includes:

Trending Date Interval
Maonth

Date Range Filter Source
Transaction Date

Date Range
10/1/2019
L | »

Facility Name
[ (& -

Department Mame

20 hd
User
[0 v

Payer Name

AL

Responze Type Category
(Al

Product Category
(A

Response Type Category
Cancelled
Contact Payer
Duplicate Subscriber or Patient
[ =
Cither

Fayer System Error
B Resuits Found
Resutts Mot Found

-" :
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Trending Date
Interval

Display results in day, week or month intervals.

Date Range Filter
Source

Display date range by Transaction or Admission date.

Date Range

Adjust the slider to desired date range.

Facility Name

Choose to view data from all clients or select specific
clients to view. Ability to enter text to aide in filtering.

Department Name

Choose to view data from all departments or select
specific departments to view. Ability to enter text to aide
in filtering.

M oot Foe

User Choose to view data from all users or select specific users
to view. Ability to enter text to aide in filtering.

Payer Name Choose to view data from all payers or select specific
payers to view. Ability to enter text to aide in filtering.

Response Type Choose to view data from all response types or select

Category response types to view. Ability to enter text to aide in
filtering.

Product Category Choose to view data from all channels or select specific
channels to view (eCare NEXT/IntelliSource and Web).
Ability to enter text to aide in filtering.

Response Type Response Type Category is color coded within the graphs.

Category Legend

© Experian Public
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Example: Filters are set to display all NOA transactions from November 1, 2019 to January 5, 2020 in
weekly intervals.

o Notice of Admission Transaction Summary
Week For Facilities: All
For Payers: All
Date Range Filter Source -
er————— Tran Count  Results Found '“’“F“L':d""‘ Cancelled Search Emor  NotEligible | ""ms'"“’" Other Contact Payer st'bﬁﬁh";'; .
34,003 13,726 745 13 4,012 349 13,269 556 1,827 ]
Date Range
11/1/2019
L |
il :
SRESY R Top 10 Payers |
Payer3
Payer§
Payer2 |
Fayers NI —
Payerts
Payers NNEINEEEN
Payert NI
Potyer R Payer1l Jjj
Payeri2 ||
h““}—'l Payertl
Response Type Calego Faver
esponse Type Category Payerd
[iam 0 500 1000 1500 2000 2500 3000 3500 4000 4500 5000 5500 6000 G600 7000 TH00 8000 8500 @000 0500 10000 10500 11000 11,500
Product Category Tran Count
l.w}—'l. NOA Trending by Response Type Category
Response Type Category 1,500
Cancelled ——
Cantact Payer
Dupiicate Subscriber or Patient
» 1.000
Nt Eligible E
Other I
g
Payer System Ermar £
Resuits Found 500
Results Not Faund
Search Error
0
e 101119 w2119 10318 n1one n201M9 nEe 121019 122010 1230019 19120
Date
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Example: Filters are set to display set to display all NOA transactions with a Response Type Category of
‘Results Found’ from November 1, 2019 to January 5, 2020 in monthly intervals.

jiEsdnolDab ! Notice of Admission Transaction Summary

Manth For Facilities: All
For Payers: All

Date Range Filter Source -
e Tran Count  ResultsFound ~ "eSUMSNOL concoieq  SearcnEmor  NotEligiple | PaYer System Other ContactPayer g, eryeae o
< 34,003 13,726 745 13 4,012 348 13,269 556 1,327 &

ate Range

11/1/2019

L

Facility Name Top 10 Payers |

Faver: I
Payer2 I

Payers
Payers |
Payers [
Payers [l
Payer10 I
Payer Name Payer13 ]
(A - Payeri2 ||
Payer?
Response Type Category Payerg
(An 0 500 1,000 1,500 2,000 2,500 2,000 3,500 4,000 4,500 5,000 5500 8,000 6,500 7,000 7.500 8,000
Product Category Tran Court
(A hd NOA Trending by Response Type Category
Response Type Category 6000
Cancalled
Caonlact Payer
Dupiicate Subscriber or Patient
Not Eiigible £ 4000
H
Ofther S
c
Payer System Ermor 2
Results Found 2000

Results Not Found

‘Search Emor

0 _— e

10118 1WMe 1021719 1031719 ne n200 n2019 121019 1220010 12130118

Select a data point to display a pop-up box. Click on ‘View Page Details’ to view greater details. This can
also be viewed on the Details above at the top of the dashboard.

Payer3

Payer5

Payer2

Payerd
Payeril

Payerf

Payerd Payer: Payer10
Payer13 Response Type:  Payer System Error
Payeri2 Transaction Count: 2,160
Fayer1 View Page Details

Payer?

Payerd
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NOA - Tabular

Displays a summary of NOA transactions in a spreadsheet-like view.
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Grouping Level
Fayer

NOA-Tabular - Grouped By Payer

For Facilities- All

Date Range Filter Source
Transaction Date:

Date Range
11172018

Response Type Category

(A -

Product Category

) 5

Payerd

Type Desc

Certified In Total

Invalid Response from HostPayer
Invalid search criteria {not enough data to perform a search or the data provided was not valid)
Not Certified

Not Eligible

Not Set

Other

Patient Not Found

Payer Down

Pended

Provider Identification Error

Search Criteria Error

Timeout waiting for payer response
Contact Payer

Duplicate Subseriber or Patient
Invalid Response from HostPayer
Invalid search criteria {not enough data to perform a search or the data provided was not valid)
Missing Search Criteria

Modified

Mot Certified

Not Eligible

Other

Payer Down

Results Not Found

Timeout waiting for payer response
Account Configuration Error - Payer
Invalid search criteria {not encugh data to perform a search or the data provided was not valid)
Not Certified

Not Eligible

Patient Not Found

Payer Down

No Measure Value

91
25

12
53
3
26
209
2,657

646
25

32
1,081
36
7,585

© Experian Public
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Filter criteria box includes:
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Grouping Level A
Payes Grouping Level

Date Range Filter Source

Display results by Payer, Facility Name, Department or
User.

Transaction Date
Date Range Filter

Date Range

1112018 Source

Display date range by Transaction or Admission date.

Facility Name Date Range

Adjust the slider to desired date range.

[ —

Department Name FaCI|Ity Name

Choose to view data from all clients or select specific
clients to view. Ability to enter text to aide in filtering.

Department Name

Choose to view data from all departments or select
specific departments to view. Ability to enter text to aide
in filtering.

Choose to view data from all users or select specific users
to view. Ability to enter text to aide in filtering.

Choose to view data from all payers or select specific
payers to view. Ability to enter text to aide in filtering.

Choose to view data from all response types or select
response types to view. Ability to enter text to aide in
filtering.

Payer Name

lap ]

Response Type Calegory User

]

Product Category

e -

(AN) Payer Name
Response Type
Category
Product Category

Choose to view data from all product categories or select
specific product categories to view.

© Experian Public
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Example: Filters are set to display set to display all NOA transactions grouped by Department from
November 1, 2019 to January 5, 2020.

= NOA-Tabular - Grouped By Department
Department For Facilities: All
Date Range Filter Source A e
= — Account Configuration Error - Passport 1
Account Configuration Error - Payer 9
Date Range Cancelled 3
117172019 Certified In Total 149
Contact Payer 418
Duplicate Subscriber or Patient 3
Invalid Response from HostPayer 35
Invalid search criteria (not encugh data to perform a search or the data provided was not valid) 43
Missing Search Criteria 108
Modified 2,631
No Action Required g9
Mot Cerfified 08
Not Eligible 109
Payer Name Not 5et 9
(A - ] Other 187
Patient Not Found 67
Response Type Category Payer Down 4,062
L. Pended 1,440
Product Category Provider Identification Error 2
A = ] Results Not Found 175
Search Criteria Error 263
Subscriber found | Patient not found ]
Subscriber Not Found 14
Timeout waiting for payer response 413
Account Configuration Error - Payer 5
Cancelled 5
Certified In Total 18
Contact Payer 428
Invalid Response from HostFayer 38
Invalid search criteria (not enough data to perform a search or the data provided was not valid) LT
Missing Search Criteria 123

Select a data point to display a pop-up box. Click on ‘View Page Details’ to view greater details. This can
also be viewed on the Details above at the top of the dashboard.

Grouping Selection Response Type Desc

DeptD Account Configuration Error - Passport
Account Configuration Error - Payer
Cancelled
Certified In Total

Contact Payer
Duplicate Subs @

|
Invalid Response fro Contact Payer
Invalid search criteri View Page Details |

Miccinn Soornb Critarg
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NOA - Details

The NOA Details tab provides details of all Notice of Admission transactions.

Cover Page | NOA-Summary | NOA-Tabular = NOA-Detail

DEMO Notice of Admission Dashboard e Sxperian.

All NOA report(s) contain data from the following date(s): Friday, December 13, 2019 to Wednesday, November 6, 2019 . health
Date Range Filter Source NOA-Detail
Transaction Date: For Facilities: All
Limited to 10,000 Rows

it Name Response Type Desc Patient Account N.. Dept Name User Name  Payer Name Datestamp Admission Date Transaction Count

Wsi2020 Clientd Account Configuration Emor - Passport PAN41847 Dept2 USERS Payerd Friday, Novemb_. Saturday, Nevember 30, 2 1

Account Configuration Error - Payer PAN2E145 Depil USER3 Payers Sunday, Novem_ Tuesday, December 17, 2 1

PAN28508 Dept2 USERD Payers Monday, Novem.. Sunday, December 8, 2019 1

PAN31232 Dept2 USER0O Payerd Salurday, Nove.. Sunday, November 3, 2019 1

PAN34644 Depto USER0 Payers Sunday, Novem.. Saturday, December 14,2 1

PAN39496 Dept0 USERG Payers Tuesday, Move.. Thursday, November 28, 1

PAN41597 Deptd USER4 Payers Monday, Decem.. Sunday, January 5, 2020 1

PAN45378 Depti USER2 Payers Fricay, Decemb_ Friday, January 3, 2020 1

PAN45385 Dept1 USERO Payers Wednesday, Ja. Wednesday, January 1, 2 1

PANA4STS6 Depto USER3 Payerd Monday, Decem.. Tuesday, December 31, 2. 1

Payer Name PAN47 189 Deptd USER3 Payers Saturday, Nove.. Thursday, January 2, 2020 1

(Al - PAN48179 Dept2 USER0 Payers Meonday, Decem.. Monday, December 30, 2.. 1

Cancelled PAN12 Dept2 USERD Payer> Friday, Decemb.. Friday, December 27, 2019 1

Response Type Category

’—l PAN330 Depti USER2 Payers Thursday, Nove.. Wednesday, December 1. 1
-
Ay PANGS3 Depto USERD Thursday, December 19, . 1

PayerS Sunday, Decem.

Product Category PANB59 Depto USER3 Payers Sunday, Decem_ Saturday, January 4, 2020 1
(Al = PAN1016 Dept2 USER1 Payers Wednesday, De.. Sunday, January 5, 2020 1
Certified In Total PANB269 Dept0 USER2 Payert Sunday, Januar.. Sunday, January 5, 2020 1

PANB2T2 Dept2 USERS Payers Tuesday, Move.. Monday, December 23, 2. 1

PAN11334 Dept2 USER3 Payer5 Sunday, Decem.. Saturday, December 28, 2. 1

PAN11938 Dept1 USERT Payers Thursday, Dece.. VWednesday, January 1,2. 1

PAN11943 Dept2 USERS Payer5 Saturday, Nove.. Friday, November 8, 2019 1

PAN11948 Dept2 USER3 Payers Monday, Novem . Saturday, December 14, 2 1

PAN11948 Dept2 USERS Payers Tuesday, Dece.. Thursday, January 2, 2020 1

PAN11350 Dept USERT Payer5 Salurday, Nove.. Monday, December 30, 2. 1

PAN11354 Depto USER4 Payers Tuesday, Nove.. Wednesday, December 2 1

PAN11960 Depto USERS Payers Friday, Novemb.. Saturday, January 4, 2020 1

PANT1961 Dept0 USER3 Payers Monday, Decem.. Monday, December 23, 2. 1

PANT1362 Dept2 USERT Payer5 Monday, Decem.. Friday, December 20, 2019 1

PAN11963 Dept2 USER2 Payers Tuesday, Move . Friday, December 27, 2019 1
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Filter criteria box includes:

Date Range Filter Source . i i L.

e —— Date Range Filter Display date range by Transaction or Admission date.

Source
Date Range
11712018 AMS/2020
e | Date Range Adjust the slider to desired date range.

Facility Name

(AN |  Facility Name Choose to view data from all clients or select specific

I M clients to view. Ability to enter text to aide in filtering.

Department Name | Choose to view data from all departments or select
specific departments to view. Ability to enter text to aide

in filtering.
Payer Hame
User Choose to view data from all users or select specific users
|W$"| to view. Ability to enter text to aide in filtering.
Prodect Calsgory Payer Name Choose to view data from all payers or select specific
L — payers to view. Ability to enter text to aide in filtering.
Response Type Choose to view data from all response types or select
Category response types to view. Ability to enter text to aide in
filtering.
Product Category Choose to view data from all channels or select specific

channels to view (eCare NEXT/IntelliSource and Web).
Ability to enter text to aide in filtering.
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PE Collections Dashboard

The PE Collections reports gives an overview of PEs that were run and corresponding PaymentSafe
collections made. The report is looking for PE run and PaymentSafe collections made in the last 12 months
and connecting on account number to show what percent of PE are producing a collection.

PE Collection Cover Page
The cover page provides a brief description of the product and what is included in the Collections report.
Five filters are included on the cover page in addition to the filter options on each individual tab. These

include:

Limits # of rows available in the Detail tab. Increasing the # can extend
report load times.

Max Rows for Detail Tab
Include Zero Value Estimates  Option to exclude PE that had an estimate responsible of zero.

Set Encounter Date Option to toggle between the patient visit date and the date PE was run.

Only includes collections within X number of days from the visit date in
Days Allowance for Collection = the summary calculations. The Detail tab will still show all available
data.

Include Shopper PE Include estimates with temporary account numbers.

Cover Page | Summary | Trending | Detail

..- .
= EXperian.
[ ]
health

PE Collection Report
PaymentSafe Data

Patient Estimates (PE) is a user-friendly, web-based pricing transparency tool that empowers users to create accurate estimates of authorized services for patients before or at the point-of-service. PaymentSafe is the health care industry’s most
advanced solution for processing patient payments prior to or at the point of service.

The PE Collection report gives an overview of PEs that were run and corresponding PaymentSafe collections made. The report is looking for PE run and PaymentSafe collections made in the last 12 months and connecting on account number to
show what percent of PE are producing a collection. The summary and trending tab will let you select various factors to group by such as facility, department, operator, etc. The report also has a number of filters that can be used to best find
increased opportunities to collect.

This report will show the most recent PE run for a patient if multiple have been run.

Report contains last 12 months of data plus the current month.

Max rows for Detail tab Include Zero Value Estimates Set Encounter Date Days Allowance for Collection Include Shopper PE
10000 o v | | PERunDate v ][5 No

Limits number of rows available in Detail tab. Increasingthe ~ Option to exclude PE that had anestimate  Option to toggle between the patient visit Onlyincludes collections within X number of days from the visit datein  Include estimates with
number can extend report load times. responsible of zero, date and the date the PE was run. the summary calculations. The detail tab will still show all available  temporary account numbers.
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PE Collection Report — Summary

The Summary tab provides summary totals of all PE Collection accounts. Use the filters on the left-hand
side to select different groupings, facilities, departments, payers, patient class, the hospital service, patient
type and operator.

PE Collection R t-Sum e Sxperi
ollection Repor ummagy sexperian.
.
Demo System ID PE Run Date: 1/7/2018 through 12/15/2020 Data Last Updated: 1/12/2020 7:54:29 PM health
Group By i
e Summary Tabular View  Group By: Department
= Global Filters Applied: Facility:All, Department: All
Click (+) or (-) to expand or collapse fields
[Encounter Date Ger) s
1/7/2018  12/15/2020| i
Grouping Selection T EstPatient Resp Est Copay EstCoins  EstDeductFam  EstDeductind #of PE Run # of Paysafe Found B e Collection 9% of Dollars
(¢} D) Found Found
Facility Name Grand Total 59,695,445 $831,360 $304,207 $243,137 s983.012 24994 17,525 7012% 55,439,288 2,796,772 865.17%
([E0) " | Department2 $430,290 $164,782 $108,430 $467,690 1,791 10277 87.16% s2,561,808 51,576,566 7a96%
Departmentd 418,442 525,376 $13,360 $38,330 1,294 545 7311% $725,771 $137,847 3267%
[Department
[an v 942,436 $76,501 536,664 $46,850 127,742 3216 2,067 64.27% $426,833 $297,844 135.70%
DepartmentC $839,980 $12,900 514,685 $6,700 435,400 662 403 60.88% $139,410 $64,342 85.56%
Payer DepartmentF $821,320 $31,565 519,050 8,900 $34670 915 s08 55.52% $339,440 $99,170 29.76%
([2) * | Department $475,100 $19.990 512,620 $1,700 $30,900 847 s93 70.01% $375,7% s72814 27.5%%
DepartmentE $421,120 $9,170 $18.212 $13,300 $24,120 1256 401 3193% $112,120 $62,316 246.70%
Patient Class
|(A”) . $418,020 $66,980 512,665 $7.480 $84.430 1399 906 64.76% $212,780 $167,568 126.83%
Department® s343568 $20,408 59,660 7,130 525,400 se6 166 2833% 565,018 42,063 31160%
[Hospital Service Department® 5289136 56550 $3,290 $11,400 510,000 83 168 1877 $45,100 528,200 827.86%
[ * | Departmenta 288,477 37,810 $8,577 $7,200 $20,450 519 269 5183% $109,950 $77,166 121 2%
Department2 $233,097 $8.640 512324 $8,140 434608 631 398 63.07% $138,611 $57,995 79.10%
Patient Type
|(‘W] - $134 240 §7.640 $3,020 $23.100 255 120 47.06% 574,450 $16,546 69.09%
Department§. $126,370 $18,560 52,863 $1,207 $15,190 a00 198 29.50% $60,870 $63,375 170.87%
Operator DepartmentD $107,090 $3950 251 $300 s5.160 2a3 141 s8.02% $37,300 s21658 113.79%
(2 " | Departmentz $18,581 $1764 $568 $480 52,780 8 65 7386% 815,037 $11.702 94.41%

Data columns included in this report:

Grouping Selection

# of PE Run

Est Patient Resp

# of PaySafe Found

Est Copay

% of PaySafe Found

Est Coins

PE if PaySafe Found

Est Deduct Fam

Collection

Est Deduct Ind

% of Dollars

* Pro Tip

Filter criteria populated in the filter on the Cover Page and on the Summary tab carries through to the
Trending and Detail tabs.
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IGroup B
|Dep:m:2nt . Group By Group results by Facility Name, Department, Operator, Payer,
Benefit Category, Patient Class, Hospital Service, Patient Type or
Encounter Date Procedure Code.
9/1/2015  9/27/2020
(] | | Encounter Date | Adjust the slider to capture desired date range.
raci'it" Name Facility Name Choose to view data from all facilities or select specific facilities to
(D view.
Department . .
[ - Department Choose to view data from all departments or select specific
departments to view.
Payer
| (i) - Payer Choose to view data from all payers or select specific payers to
view.
Patient Class
| () * |  Patient Class Choose to view data from all patient classes or select specific
. ) patient classes to view.
Hospital Service
[0 . Hospital Service | Choose to view data from all hospital services or select specific
Patient Type hospital services to view.
ol " . . . .
| Patient Type Choose to view data from all patient types or select specific
Patient Location patient types to view.
{20 * |
Patient Location | Choose to view data from all patient locations or select specific
PE Source patient locations to view.
[(a) |
PE Source Choose to view data from all PE sources or select specific PE
s sources to view.
[ (i) .
PE User Choose to view data from all users or select specific users to view.
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Example: Filters are set to display the data from the month of January 2020 to present and grouped by
Department. The corresponding data displays information that matches that specific criteria.

Summary Tabular View  Group By: Department

Global Filters Applied: Facility:All, Department: All
Click (+) or () to expand or collapse fields

Group By
Department -
Ysj2020  12/15/2020
——p| Grouping Selection Est Patient Resp Est Copay Est Coins

Facility Name Grand Total 5256884 520,161 s7.217
[am -] 515,620 ss20

Department1 5 B 5200
Department p: 574,500 54,010 520
[0 - 2,430 530

Department3 511,820 s320 5430
Payer Departmenta 36,792 sz12 s
[ - 34,300 51,600

Department s e 20
P p: s44358 6521 5253
[ - 34,278 ss0 sz90

Department9 53,950 5400
Hospital Service DepartmentA. 510,150 52,070 5107
[tan) - | 59,438 598 590

DepartmentC s s0
otient Type o 513,750 420 5245
[ - 513,130 ss0

Departmente 520,330 51,150 520
Operator Departmentf 520,320 52,110 5950
[(any -]

Est Deduct Fam Est Deduct Ind # of PE Run 1 of Paysafe Found

516,000 520,350 713 215
52,300 20 s

52,200 135 S

5100 52,400 10 z
$2.170 23 s

35,500 2 20
E 3

$2,000 s3880 21 7
$400 2 s

$1,700 10 2

52,000 52,400 13 B
$1,100 22 15

$1,100 $4,300 E’Y 22
7 2

34,500 $1,700 5 EX
5700 54,400 & EXS

% of Paysafe

ound
2432%
2667%
54245
20.00%
26.09%
71.43%
28,245

17.38%
20.00%
3158%
57.44%
s471%
2857%
182%
5152%

REY pi‘f::j Collection % of Dollars
$31,308 sar,202 128.78%
1500 s730 330355
$33,560 $5,770 50.42%
5500 5130 12222%
s2.400 750 152235
53 . o758
s14020 s15,800 210995
s220 s170 2102000%
51300 5600 181305
s1680 322 15077%
$1,284 $720 32182%
36,590 $1,300 zr45%
10 $800 2010000%
57,620 54,460 100885
$8,550 $8,620 23135%

Example: Filters are set to display the data from the month of January 2020 to present for Departments 1

and 5. The corresponding data displays information that matches that specific criteria.

11 items selected - SUM of Measure Values: 9,313

Deparments
Go to Detail

detail.

Gr::;':f:m Summary Tabular View  Group By: Department
b cevetn (Iick?){g‘l’t{:)‘\tl:)’mranﬂ urn;lla;saﬂe\ds o
ez LZB/ME; Grouping Selection Est Patient Resp Est Copay EstCoins  EstDeductfam  EstDeductInd #0f PERun  of Paysafe Found "“”a‘f::; PE"""?::: Collection % of Dollars
e — e oo = = = . . - B,
Department Departments 34,300 51,600 B a 28,445 53,400
[uttiplevaiues) v |
Payer
[ -]
Patient Class
[en -
[Hospital Service
[ cany -
(emm—
Operator
[ cany ]
Grouping Selection E<tPatient Rd YOU €an choose to keep only this data or exclude this data from
the results.
Grand Total
Department1 This data can be downloaded by clicking on the View Data icon
D£:|:li|rtment5b 543 (see Pg. 8)
v KeepOnly X Baxlude =2 7 W Click on the link ‘Go to Detail’ to display the data in greater

This detail can also be viewed by using the corresponding tab

‘Detail’ at the top of the dashboard.
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PE Collection Report — Trending

The Trending report displays PE Collection trends by monthly, weekly or daily intervals.

Cover Page | Summary | Trending | Detail

. . ..
PE Collection Report - Trending *experian.
L]
Demo System ID  PE Run Date: 1/5/2020 through 12/15/2020 Data Last Updated: 1/12/2020 7:54:29 PM health
Group B f :
D’°“"m" : | Trending View  Group By: Department Compare On: Accounts |
epartmen M
Grand Total 12/1/2020 11/1/2020 10/1/2020 8/1/2020
Compare On Grouping Selection Estimate  Paysafe %Diff Estimate Paysafe %Diff Estimste Paysafe %Diff Estimate Paysafe %Diff Estimate Paysafe
- S
ceounts Grand Total 713 318 M 8 4 0% 17 L] 29% 32 5 16% 16 L]
Date Interval Department0 30 8 27%
Month v Departmentl 1ss 85 55% 1 0
Department2 10 2 20%
Encounter Date Department3 23 6 26%
1/5/2020 12/15/2020 Departmentd 28 20 1%
a D| Departments El 4 %
Facility Name Departmenté 211 74 35% & 3 50% 12 1 8% 2s 4 16% 11 3
(1) - Departr 28 5 18 2 0 1 100% s 1 20% 2 1
Departmentd 10 2 20% 3 1 3% 2 o L] i 1
Department - DepartmentA 19 6 32%
{ar) v DepartmentB 28 16 57%
DepartmentC 34 22 65% 1 100%
Payer DepartmentD 7 2 29%
(A1) T | Departmente 55 ETY 52% 1 1
patient Class DepartmentF [ 34 52%
Hospital Service
{air) v
Patient Type
() -
Operator
{ar) v

Data columns included in this report:

Grouping Selection

Estimate

PaySafe

% Diff

Pro Tip

Remember the filter criteria set on the Summary tab follows through to this tab. This filter criteria
can be changed using the filter box on the left.
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IGroup B
|Dep:m:2nt . Group By Group results by Facility Name, Department, Operator, Payer,
Benefit Category, Patient Class, Hospital Service, Patient Type or
Encounter Date Procedure Code.
9/1/2015  9/27/2020
(] | | Encounter Date | Adjust the slider to capture desired date range.
raci'it" Name Facility Name Choose to view data from all facilities or select specific facilities to
(D view.
Department . .
[ - Department Choose to view data from all departments or select specific
departments to view.
Payer
| (i) - Payer Choose to view data from all payers or select specific payers to
view.
Patient Class
| () * |  Patient Class Choose to view data from all patient classes or select specific
. ) patient classes to view.
Hospital Service
[0 . Hospital Service | Choose to view data from all hospital services or select specific
Patient Type hospital services to view.
ol " . . . .
| Patient Type Choose to view data from all patient types or select specific
Patient Location patient types to view.
{20 * |
Patient Location | Choose to view data from all patient locations or select specific
PE Source patient locations to view.
[(a) |
PE Source Choose to view data from all PE sources or select specific PE
s sources to view.
[ (i) .
PE User Choose to view data from all users or select specific users to view.
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Example: Filters are set to display data by Department, Compare On is set to Accounts and the Encounter
Date is set from January 2020 to present in monthly intervals. The corresponding data displays information
that matches that specific criteria.

D | Trending View  Group By: Department Compare On: Accounts ‘
Department v
5/1/2020 41/2020 31/2020 2/1/2020 1/1/2020
fERRCorsOn Grouping Selection late  Paysafe 9%Diff Estimate Paysafe %Diff Estimate Paysafe  %Diff Estimate Paysafe %Diff Estimate  Paysafe % Diff
Lelhs " | GrandTotal £ a2 s1% 20 a1 15 108 B s13 3 = 415 e 21 EE
Date Interval Department0 4 Q 0% 2 1 7 1 19%
) + | Departmentl 12 E &7% 2 13 B ES 14 20 L 0% 13 1 58
Department2 2 1 50 2 o 0% 1 o 0%
Encounter Date % Department3 3 1 33% 2 1 4 2 2 o 0% 2 [] [
1/15/2020 12/15/z020| Departmentd 2 2 100% 4 2 5 3 ar 2 o 0% z [ 0%
a D| Departments 1 ] 0%
Facility Name Department6 22 1 s0% 22 s 384 7 H 2% Y 4 24% 5 2 0%
@I . Dep: 4 0 0% 2 0 0% 0 0% 0 0% 2 L] 0%
Departmentd 1 [ 0% 0 0% o 0%
Department DepartmentA F 2 100% 100% & 1 17%
(an) v | Departments E 3 100% 3 2 &7% z &7% 1 3 5% 1 [ 0%
DepartmentC 2 1 50% 1 1 100% H z 3 1 3% 3 0 0%
Payer DepartmentD 1 2 5l 0% 2 [} 0%
(A1) i DepartmentE 3 3 100% 7 I s7% 20 10 7 5 71% 8 4 s0%
e DepartmentF 10 10 100% & a &7 B s 10 B 0% 12 E 235
(an) -
Hospital Service
(A1) -
Patient Type
(A1) -
Operator
(an r

Example: Filters are set to display data by Department, Compare On is set to Dollars and the Encounter
Date is set from January 2020 to present in weekly intervals. The corresponding data displays information
that matches that specific criteria.

S | Trending View Group By: Department Compare On: Dollars ‘
Department v
6/28/2020 6/21/2020 /142020 6/7/2020 5/31/20
Compare On Grouping Selection 9%Diff Estimate  Paysafe %Diff Estimate Paysafe %Diff Estimate  Paysafe %Diff Estimate Paysafe %Diff Estimate  Pays
els " | GrandTotal 70% 2,620 2,520 a5 5,300 1,030 155 5,120 2,200 . 1,200 700 5% 2,200
Date Interval Department0 540 300 56%
) + | Departmentl ) 2,000 120 3% 2,100 20 s0 2,000
Department2 800 20 4%
Encounter Date Department3 A6%
1/15/2020 12/15/z020| Departmentd 200 100 50% 80 60 75%
a D| Departments 2,700
Facility Name Departmenté 7% 1,900 390 a% 300 70 2% 1,200 140 12%
[ v Dep:
Departmentd
Department DepartmentA 400 150 38%
(an) v | Departments 10
DepartmentC 5S40 4,000 60 %
Payer DepartmentD
(A1) " | Dpepartmente 80 1,200 110 % 510
PO DepartmentF 17% 20 2,000 2500% 500 20 ES 200
(an) -
Hospital Service
(A1) -
Patient Type
(A1) -
Operator
(an) r
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You can choose to keep only this data or exclude this data from the results.
This data can be downloaded by clicking on the View Data icon (see pg. 8)
Click on the link ‘Go to Detail’ to display the data in greater detail.

This detail can also be viewed by using the corresponding tab ‘Detail’ at the top of the dashboard.

Grouping Selection % Diff E
Grand Total
Departmentd

Depa = 98%
Depa =

Departmer| ¥ KeSPOnly X Exclude = 5 i

Departmer 8l items selected - SUM of Measure Values: 81,125
Departmer
Departmer
Departmer Go to Detail

Departmenti
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Displays the details of each PE collection account. Use the filters on the left-hand side to filter for specific accounts.

CoverPage | Summary | Trending | Detail
H H . .
PE Collection Report - Detail ®cxperian.
Demo System ID  PE Run Date: 1/15/2020 through 12/15/2020 Data Last Updated: 1/12/2020 7:54:29 PM - health
T:VPE""(“”E““‘"_ | PE Collection Detail  only PE w/ Collection: No |
I :::"‘”" VisitDate  Operator ::;"" Procedure Code :::“ ;:":" PaysafeUser  Source :;’; =2 E‘;;’;i Collection Discount  EstCopay Estcoins OO D'::‘r; (= °°d:':;
1152020 12/15/2020| 0000011 1200JD1C 5/8/2019 IALBABAJLAJD  3(14/2020 99283 $300.00  8/1/2019 JKAIIB_IKKKA_AD.. OneSource Psyment $400.00 $0.00
a D 0000020 BLIBKIDL 7/14/2019 CLDCLIK, CCLIL 8/13/2020 99283 $50.00 /2142020 1JCL, JDBDADL) ECareNext  Payment $40.00 $10.00 $50.00
Facility Name 0000102 311CIKD) 112019 ACCAIAICH 32412020 99284 il 6/1/2019  BKCLLLKDS, CODLK EPIC Payment $50.00 $0.00
(e 7 | ovooz23 CU2J3A)  §/23/2019  KACCBLCUKCIC. 3/6/2020 99263 Hull 10/17/2018  DJKCKLALDA-LIL. OneSource Payment $50.00 $0.00
Department 0000321 3LL3JBDI 9/29/2019 BJJLKK BKICB 10/29/2020 99282 $3.00 9/5/2020 IDJLL, DABABJ ECareNext  Payment $3.00 $0.00 $3.00
[ = 0001012 ccpi211 6/22/2019  ACAALICLDBA  3/5/2020 99283 $100000 6/14/2018  DDJDDDOULB OneSource  Payment $100.00 $0.00 $1,000.00
0001310 DDAJKBO  10/24/2013  LDLCACIKKCKCB 7/4/2020 72141 $20000  1/20/2020  ALACKIL IDBDI.  OneSource Payment 520,00 50.00
[Baveq 0001311 SIKKCIBC  7/11/2019  CJABDJIAL 3/24/2020 95284 Null S/1/2019  KUCAJLKI, IBLBK  EPIC Payment $50.00 $0.00
‘ ) = 0002001 BLAILCDK 6/16/2019 LIKCCC IKBLIBI 2/28/2020 99283 Null 7/29/2018 DALI_023112_DB.. EPIC Payment $100.00 $0.00
patient Class 0002113 22003000 512013 KIKKBAKLLCL 5/31/2020 99283 Hull 1/13/2015  BADI_311221 BD.. EPIC Payment $30.00 $0.00
[ (e - | ono2223 021201 5/19/2019  CLAILBILKCKJAJ 1/31/2020 99284 $3,00000 10/14/2019 KBAL LADIAJE  OneSource Payment $50.00 $0.00
N N 0003331 OKK20C23 6/7/2019 CBBAIL KDAI 2/19/2020 76641 $20.00 9/4/2019 IDJBJDJ, DKCDKD  EPIC Payment $90.00 $0.00
rc:?;msemce | 0003333 OLIAI23A 1122015  JUCC,DILDBA  2/12/2020 99284 $9000  3/20/2020  KIB,IDLCIKD  OneSource  Payment $2,000.00 $0.00
0010012 BODAKL)  §/29/2019  CCULLDIDLKL 3/12/2020 99283 $4000  7/23/2019  ABBBLEB_DKIKBJ. OneSource Payment $100.00 $0.00
Patient Type 0010110 212)K112 5/26/2019 LCBDBCAKBAAK.. 2/7/2020 99283 $80.00 12/9/2018 KCID_ACA_ICABK  OneScurce  Payment §70.00 $0.00 $80.00
[ am) M 0010120 LEALIDCC 7/2/2019 ILISILBIAS 3/15/2020 99282 Hull 5/4/2019 DCAK_303300_Ai. EPIC Payment $20.00 $0.00
operator 0010212 Lazzaic) §/19/2019  DIDCUJBLLIKA)  3/2/2020 99262 §700.00  10/2/2018  WBAJC_LAJILILL. OneSource Payment $100.00 50.00
‘ (air) - 0010330 KODLIO8) 8/29/2019 JULICBI AJBBJKK  5/12/2020 99283 Null 6/28/2019 LIBKDA_AKCDKKJ).. OneSource Payment $200.00 $0.00
0011233 0ADAC3BA 4/19/2015  JBUKJKIBJKAAK 5/15/2020 99283 Null 2/25/2019  CIDBLLC, BUJAKI  EPIC Payment $70.00 $0.00
(3 Ey 0011321 03212143 5/11/2013  ALBJJBCKAKKLA 1/23/2020 99283 58000 Ml AN_230312_BIL_.. VR Payment $300.00 50.00 $50.00 $3000
E0E $30,000001 5911333 BOBDO7JA  10/5/2019  LCICCADCKIKAL. 6/18/2020 76641 $10000  4/7/2020  DCBKD_BLEJDI  OneSource Payment $90.00 s0.00
G D 0012103 BO2BIAD 6/26/2019 BKBLIDE JKKLKI  3/3/2020 99283 $40.00 5/21/2019 KCKKJAIBAJ_2202. IVR Payment $40.00 $0.00
(R 0012200 KAKILK2! 7/20/2019  LILCA LUBKCKBJB 4/2/2020 99284 Hull 9/13/2019  JBDDBACLLCKJAA. OneSource Payment 520.00 $0.00
‘ 0012202 OI3AOLA  §/11/2019  KIKDJIKKD 2/23/2020 99283 $1,00000 3//2018  IABJ.CBC_BALID OneSource Payment $100.00 $0.00
Rows for Detail 0020032 B11DZK3D B/16/2019 IBDBCDKJ LI 9/15/2020 72148 $900.00 8/15/2018 BICLE DKICACCD OneSource  Payment $100.00 $0.00 $900.00
0020110 01ADBBID  7/11/2019  KCDLALLL 3/24/2020 99284 Hull 5/14/2018  LABICLEBS, LLLKI  EPIC Credit ($30.00) $0.00
nnz1021 LiRaoait  7Atonie  nomamwinr  ahabnon  eeoRs ©nnan_ SRTAMA AR AC NN NnaGrirre  Dawmart cinnnn &non <onn nn onnn

Data columns included in this report:

Account Number

Source

Reference Number

Tran Type

Visit Date

Pat Est w/ Disc

Operator

Collection

PE Run Date

Discount

Procedure Code

Est Copay

Est Pat Resp

Est Coins

PaySafe Date

Est Deduct Fam

PaySafe User

Est Deduct Ind
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[only PE wj Collection ] ] ] ] ]

No v | Only PE w/ Choose to display only Patient Estimates with a collection or not.
Collection This is the same filter that is located on the Cover Page.

Encounter Date

sf/z015  %/27/2020| | Encounter Date Adjust the slider to capture desired date range.

d D

Facility Name Facility Name Choose to view data from all facilities or select specific facilities to

|{AII} - | view.

Department Department Choose to view data from all departments or select specific

| (aar) * | departments to view.

Payer Payer Choose to view data from all payers or select specific payers to

) v | view.

r{::::"mass = Patient Class Choose to view data from all patient classes or select specific

patient classes to view.
Hospital Service
[ can - | Hospital Service | Choose to view data from all hospital services or select specific
hospital services to view.
Patient Type
| (an) * | | patient Type Choose to view data from all patient types or select specific
atient types to view.

Patient Location P yp

[0 il Patient Location | Choose to view data from all patient locations or select specific

PE Source patient locations to view.

[ca) l . . : "
Est Copay Adjust the slider to view specific copay amount ranges.

PE User

| (aar) ~ | | Account Number | Enter a specific account number to view.

Est {“PE“'_ Rows for Detail Displays the number of rows that are displaying. Initial default is

EENREE BRI set to 10,000. Adjust as needed. This is the same filter that is

(1 D located on the Cover Page.

IAccount Num

| |

Rows for Detail

10,000 |
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Example: Filters are set to display data by all PE with Collections accounts with an Encounter date from
January 2020 to present. The corresponding data displays information that matches that specific criteria.

Cover Page

Summary

Trending

Detail

PE Collection Report - Detail

Demo System 1D

PE Run Date: 1/15/2020 through 12/15/2020 Data Last Updated: 1/12/2020 7:54:29 PM

Only PE vy Collection

Ne M

Encounter Date

1/15/2020  12/15/2020
a D

Facility Name

[(an) -

[ta) ]

Payer

[ ]

Patient Class

(@ -

Hospital Service

[(any -]

Patient Type

[(an) i

Operator

[(an) v

Est Copay

5000  530,00000

a D

|Account Num

Rows for Detail

10,000

PE Collection Detail

only PE w/ Collection: No

Account Num

0000011
0000020
0000102
0000223
0000321
0001012
0001310
0001311
0002001
0002113
0002223
0003331
0003333
0010012
0010110
0010120
0010212
0010330
0011233
0011321
0011333
0012103
0012200
0012202
0020032
0020110

an21031

Reference
Num
1200001C
BLIBKIDL
S1ICIKD)
121383
31132801
cepizil
DDAJ3KEO
S1KKCIBE
BLAILCDK
22103001
o2a1211L
0KKZ0C23
0L1A123A
BDDAKLI
212)K112
LCALIDCC
Lazzaict
KODLIOB)
0804C38A
03212143
BDBDO7IA
B02BIIAD
KAKILK21I
o3AJOLA
8110230
01ADBBID

Visit Date
5/8/2019
7/14/2018
7/11/2018
6/23/2019
9/29/2019
6/22/2015
10/24/2019
7/11/2019
6/16/2019
5/1/2019
5/19/2019
6/7/2019
1/12/2018
6/29/2019

5/26/2018

7/2/2019

6/19/2018
8/28/2018
4/19/2019

5/11/2019

6/26/2019

7/20/2019

8/16/2019
7/11/2018

Operator
IALBAB AJLAJD
CLDCLIK, CCLIL
ACCA JAICI
KACCBLC JJKCIC.
BJILKK EKICE
ACAALICLDBA
LDLC ACIKKCKCE
CIABDJIAL
LIKCCC IKBLIBI
KLKJCBA, KLLCIJ
CLAIL BILKCKJAS
CBBAIL KDAI
JLICC, DILDBA
CCKJL JJDIIDLKL
LCEDBC AKBAAK..
ILILBIAS
DIDCIB LLLKAS
JULICEI AJBBJKK
JBLIKIK IBIKAAK
ALB.J JBCKARKLA
LCICC A DCKIKAI
BKBLIDB JKKLKI
LILCA JIBKCKBJB
KIKD JIKKD
1BDBCDKJ LLII
KCOLALLLY

PE Run
Date
3/14/2020
8/13/2020

3/24/2020

3f6/2020

3/5/2020
7/4/2020

3/24/2020
2/28/2020
5/31/2020
1/31/2020
2/19/2020
2/12/2020
3/12/2020
2/7/2020

3/15/2020
3/2/2020

5/12/2020
5/15/2020
1/23/2020
6/18/2020
3/9/2020

472/2020

2/23/2020
9/15/2020
3/24/2020

Procedure Code

99283
99283
99284
99283
99282
99283
72141
99284
99283
99283
99284
76641
99284
99283
99283
99282
99282
99283
99283
99283
76641
99283
99284
99283
72148
99284

EstPat
Resp.
$300.00
$50.00
Hull

Null
53.00
$1,000.00
$200.00
Hull

Nl

Null
$3,000.00
520.00
£90.00
$40.00
$80.00
Hull
$700.00
Hull

Hull
$80.00
5100.00
$40.00
Null
$1,000.00
5900.00
Null

Paysafe
Date
8/1/2019
6/21/2020
6/1/2019
10/17/2018
9/5/2020
6/14/2018
1/20/2020
5/1/2013
7/29/2018
1/13/2018
10/13/2019
9/4/2019
3/20/2020
7/23/2019
12/3/2018
5/4/2019
10/2/2018
6/28/2019
2/25/2019
Null
4/7/2020
5/21/2019
9/13/2018
3/9/2018
8/15/2018
5/14/2019

ch1Pnia

Paysafe User

JKAIIB_IKKKA_AD.
LICL, JDBDADL
BKCLLLKDB, CDDLK
DJKCKL ALDA-LIIL
IDJLL, DABAB)
DDJDDDCILE
ALACKIL, 1DBD |
KLICAJLK], IBLBK
DALI_023112_DB.
BADI_311221_BD
KBAL, LADIALIE
IDJBJDJ, DKCDK D
KIIB, IDLCILKD
ABEBLE_DKIJKE)
KCID_ACA_ICAEK
DCAK_303300_A1
ILBAJC_LANLIL_L
LIBKDA_AKCDKKJ.
CIDBLLC, BIJAKI
AJL_230312_BIL_..
DCBKD_BLEIDL
KOGUAIBAJ_2202
JBDDBAC LLCKJAA.
1A8)_CBC_BALID
BICLB DKICACCD
LABICLBBS, LLLKI

Source

OneSource
ECareNext
EPIC
Onesource
ECareNext
OneSource
OneSource
EPIC

EPIC

EPIC
OneSource
EPIC
OneSource
oneSource
OneSource
EPIC
OneSource
OneSource
EPIC

R
OneSource
WR
OneSource
OneSource
OneSource
EPIC

Tran
Type
Payment
Payment
Payment
Payment
Payment
Payment
Payment
Payment
Payment
Payment
Payment
Payment
Payment
Payment
Payment
Payment
Payment
Payment
Payment
Payment
Payment
Payment
Payment
Payment
Payment
Creait

PatEstw/
Disc.

Collection

$400.00
$40.00
$50.00
$50.00
$3.00
$100.00
$20.00
$50.00
$100.00
$30.00
$50.00
$90.00
52,000.00
$100.00
$70.00
$20.00
$100.00
$200.00
$70.00
$300.00
$90.00
340,00
$20.00
$100.00
$100.00
($30.00)

Discount

$0.00
$10.00
$0.00
$0.00
50.00
$0.00
50.00
50.00
$0.00
50.00
$0.00
50.00
50.00
$0.00
$0.00
$0.00
50.00
50.00
$0.00
50.00
50.00
$0.00
50.00
$0.00
50.00
50.00

Est Copay

$50.00

$3.00

$80.00

$50.00

Estcoins B Deduct  EstDeduct
Fam Ind
41,000.00
$30.00
5900.00

Example: Filters are set to display

Encounter date from January 2020

that specific criteria.

data by only accounts with PE Collections from Department 1, with an
to present. The corresponding data displays information that matches

[only PE wi/ Callection

Yes -
[Encounter Date

1/15/2020 12/15/2020

Q=D

[Facility Name

(&) M
[Department -

Departmentl -
[Payer

(A M
[Patient Class

(a1 -
[Hospital Service

(A M
[Patient Type

(a1 -
loperator

[GD] M
Est Copay

s0.00 $800.00

G D
account Num

Rows for Detail

5,000

PE Collection Detail

Only PE wj Collection: Yes

Account Num

0002001
0010120
0012103
0012200
0021330
0032100
0100012
0103333
0113022
0121133
0123301
0131121
0131332

0132001
0201130
0202100
0211123
0212201
0212332
0220123
0221123
0230210
0231111
0233012
0303212

Reference
Num

BLAILCDK
LCAIDCE
B02811AD
HAKILKZ
KAZKLILZ
24200131
DDADLIKL
AIKILE!
BBOLK20L
0BKJOD33
1332008
24011001
OLBDCBLC
01203001
JoL18D31
1iczeLp
€2103001
oB320212
BA3KKBAL
DKCIBDAJ
A3080140
AAIAICIC
KCBCOKKE
101081
JESTItEY

ANLLICB

Visit Date
162015
7/2/2019
/26/2019
7/20/2015

8/12/2019

5/27/2019
8/7/2018
8/7/2018
7/4/2018

9/13/2019

7/23/2019

8/10/2019
7/6/2018

10/22/2019
7/26/2015
6/12/2019

g/7/2015

Operator
LIKCCC IKBLIBI
[Ty
BKEBLIDE JKKLI
LILCA LIBKCKEJB
ANIDCK BCDL
COCILIDKE AKKA
1BOJLAAL

11DJ AR

1JLJBK JDCCLKA
JKABIDI CICH
BOIAL LK
IKCAIACARS
LLALIB KALL
ILDBA CAKLILL
LOBLKL LABAISL
LAJKCDEIKCIAAC
Bl BILLIKI
1ACKI JDCKDABC)
LDBALCIS LILLID
KBOKIES

LCIME KCHDKBL
ILKEKI DESCBLI
AKLCKDD)
CKCKLEKL LEDII
CLDCKC ARBIDCE

DALA BBA

PERun
Date

/2872020
3/15/2020
3/5/2020
422020
4/25/2020
2/8/2020
42012020
4/20/2020
3/17/2020
5/27/2020
4/5/2020
2/3/2020
3/30/2020
1/29/2020
7/2/2020
&/29/2020
/2972020
423/2020
3/19/2020
42072020
V2972020
4/2/2020
7/5/2020
4/7/2020
272472020

/2002000

Procedure Code

52283
o282
e
55024
95284
53283
93284
53284
95283
99283
93283
99283
93283
93203
99283
93282
99283
99282
99283
93234
%283
s3284
93282
%282

ss2sz

EstPat
Resp
Mull

Null
$40.00
Null

Nl
$700.00
Null

Null
$1,000.00
Nl

Null
$1,000.00
52,000.00
$1,000.00
Hull

il
$1,000.00
Null

Hull

Hull
$1,000.00
Hull

Nl

Ml
$1,000.00

Nl

Paysafe
Date

7/25/2018
5/4/2015
s/21/2015
5/13/2015
12/30/2018
2/20/2015
8/10/2015
§/17/2015
Nl
2/11/2020
7/22/2020
10/25/2018
11/2/2018
9/30/2018
10/26/201%
3/13/2018

9/22/2018
Y27/2019

4/8/2019

1/2018
1/20/2020
Hul

41372019

12/10/2018

Paysafe User
DALI_023112_DE.
DCAK_303300_Al
KCIGUAIBAI_2202
JEDDBACLLCKIAA
BDLIKEE, IABEK
LBE_AD_LDIDC_1
KIDLK, KAKEK)
JECEDD, LDKDDDL
CBLD_CIC_KLJI_D
KADL, KCDKCDKLE
ALILJIA, KDAAL
BCBA_003333_C1.
ACLADC_KJJ_CIKL
KIDJKDEID, CIABA.
CLDAKIA ILIIDI
BJJ1_333302_LED..
IKIDJD-LIICC, BD.
LIDCKI, ALLKD |
AJC1_000132_DC.
BJICIE, BJOLD

IL, LDCKCBCOLL
AICK_230121_LK
LKKIL, KAJKACDIL
JCID_ALE_ILUA_K
€ClA_203131_BEL

LAJKK, JEBBCD

Source

£
EPIC

WR
OneSource.
EPIC
OneSource
EPIC

EPIC
OneSource
OneSource
OneSource
EPIC
OneSource
EPIC
OneSource
EPIC

EPIC

EPIC

EPIC

EPIC

EPIC

EPIC
OneSource
OneSource
enic

B2

Tran

Type

Payment
Payment
Payment
Payment
Payment
Fayment
Payment
Fayment
Payment
Payment
Payment
Payment
Payment
Payment
Payment
Payment
Paymant
Payment
Payment
Fayment
Payment
Fayment
Payment
Payment
Payment

Payment

Pat Est w/
Disc

Collection

510000
$20.00
$40.00
$20.00

$100.00

5200.00
$40.00

$100.00

$700.00
$70.00

510000
$40.00

520000

520000
$20.00
$20.00
$30.00
$40.00
$20.00

$200.00
$50.00
$10.00
$30.00

$200.00
$100.00
$40.00

Discount

50.00
50.00
$0.00
50.00
50,00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
$0.00
50.00

$0.00

Est Copay

. Est Deduct Est Deduct

Est Coins. 3
am Ind
$700.00
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You can choose to keep only this data or exclude this data from the results.

This data can be downloaded by clicking on the View Data icon (see pg. 8)

Ref
Account Num Nur:rence Visit Date Operator

0002001 BLAILCDE 616201 LJKCCC IKELIBI
e -

| v keeponly X Excude i |
00121

7 items selected - SUM of Measure Values: 100

00122
00213 p002001
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PaymentSafe Dashboard

Experian Health PaymentSafe is the healthcare industry’s most advanced solution for processing payments
prior to or at the point of service. Collecting patient payments is critical to increasing overall revenue and
avoiding bad debt write-offs.

PaymentSafe provides an efficient, seamless patient payment process that is easy for staff and patients to
use and gives hospitals complete control of patient collections.

PaymentSafe Cover Page
The cover page provides a brief description of the product.

It also provides information about how the Status filter is set up initially and provides a filter box allowing
you to either include or not include to display point of service (POS) collections only.

Cover Page | PaymentSafe Summary | PaymentSafe Trend | Collections Drill Down | PaymentSafe Details

l" *
« EXPerian.
[ ]
health

DEMO PaymentSafe Dashboard

Experian Health PaymentSafe is the health care industry’s most advanced solution for processing patient payments prior to or at the point of service.
Collecting patient payments is critical to increasing overall revenue and avoiding bad debt write-offs.
PaymentSafe provides an efficient, seamless patient payment process that is easy for staff and patients to use and gives hospitals complete control of patient collections.

Report data limited to the last full 12 months plus the current month.

NOTE: Status filter is set to only view 'Settled-Accepted’ by default. Change filter to view other payment statuses.

POS Collections Selection:
POS Collections are payments made on the same date as the patient's Date of Service (DOS)
The PaymentSafe Dashboard uses the DOS from Experian Health eCareNext (when available)

Display POS Collections Only

No -

POS Collections Selection:
POS Collections are payments made on the same date as the patient's Date of Service (DOS) Use the drop-down menu to select
The PaymentSafe Dashboard uses the DOS from Experian Health eCareNext (when available) . .
Yes or No to display POS Collections

Display POS Collections Only
e | R Only.
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PaymentSafe Summary

The PaymentSafe Summary dashboard provides an overall summary of all PaymentSafe transactions.
Different sections of the dashboard provide a summary, department details, collections by tender type,
tender type trends and user collection and transaction account.

Caover Page | PaymentSafe Summary PaymentSafe Trend | Collections Drill Down | PaymentSafe Details
o i
DEMO PaymentSafe Dashboard *experian.
Hospital 9 1/2/2019 Through 2/5/2020 Last Updated 1/31/2020 1:31:07 PM health
Payment Date ‘
1/2/2018 2/5/2020 Summary
a D . . . .
Collections Number of Accounts AVG Collection per Account Trans Count AVG Collection per Transaction
Facility
(A v $319,210 16 $19,950.63 4,449 $71.75
Department N -
I ‘ Dept Detail ‘ | Collections By Tender Type
) Click on Department to filter rest of sheet. sa07701
G("?]‘"ﬂ' User Number of Accounts Trans Count Collections Cash Collections  Credit Card Collections Other Collections =000
Al M
Department 0 15 230 $13.935 Y] $12.835 0 E
Tender Type Department 3 2 23 51220 50 E $200.000
Department 4 18 740 $54.565 s0 o
]
Department 6 14 131 5250 55010 $3.040 2 $100,000
Transaction Type [ 8 18 75 58,030 50
[ean " | o ] 1 £ s 53040 s0 50 51,020 Sioam
Department C 19 a14 $570 $80.065 $5.430 Cash Credit Card Faper Check
Payment Source =
D D 18 2541 $200 $150.008 50
PaymentSourceS07AF v
et ‘ Collections By Tender Type Trending | ‘ User Collections and Transaction Count
us
50 320000 40,000 500,000 530,000 $100000  $120.000
PayerF
540,000
Tender Type g Payer  —
= Cash 2 Payer 5 —
Credit Card b Payer 8
W Paper Check 2 se0000 _=
K Payer 4
= —
Measure Names Fayer B
Collections Payer3 e
[l Trans Count = o Fayer 0 o=
& & 8 § & 8§ & & 8§ § § § § &8 PayerE [
8 8 8 = & = & 8 s 8 8 8 -
S‘ .S' .S' S‘ % .S' '?" § g E‘ S‘ 5‘ S S o 200 400 600 800 1000 1200 1.400 1,800 1800 2000 2200
This document contains confidential and proprietary information. Mot to be used for billing purposes. Any disclosure of this document or information without the express written consent of Experian is strictly prohibited.

* Pro Tips

Filter criteria populated in the filter on the Summary tab carries through to the Trending and Detail tabs.

Note the initial status for the Status filter is ‘Settled-Accepted’ and can be changed by selecting a different
status from the Status filter in the filter criteria box.

status L]
Settled-Accepted =
(A

Failed-Acceptad

E Settled-Acceptad
Submitted-Accepted
Submitted-Not Accepted
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Payment Date

1/2/2015 2/5/2020
4 D
Facility

[y - |

Department
[(am) - |

Original User

[(am) - |

Tender Type
[(amy - |

Payment Date

Adjust the slider to desired date range.

Facility Choose to view data from all facilities or select specific facilities to
view.
Department Choose to view data from all departments or select specific

departments to view.

Original User

Choose to view data from all original users or select specific
original users to view.

. Paper Check

Measure Names
Collections

. Trans Count

Transaction Type Tender Type Choose to view all tender types or select specific tender types to
[0} ~ | view (cash, credit card and paper check).
Payment Source
lpaymensscurcesorar - || | Transaction Type | Choose to view all transaction types or select specific transaction
ctatus types to view (credit, payment and recurring payment).
|settled-Acceptad - |

Payment Source Choose to view data from all payment sources or select specific
T:"{:::"” payment sources to view.
B creditCard

Status Choose to view data from all statuses or select specific statuses to
view (Failed-Accepted, Settled-Accepted, Submitted-Accepted and
Submitted-Not Accepted).

Tender Type Tender types are color coded.

Legend

Measure Names
Legend

Measure Names are color coded.
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Example: The Department filter has been set to view information about Department 6 with a Status filter of
Settled-Accepted. The corresponding sections now display data related to Department 6.

Payment Dat
cyment it ‘ Summary
1/2/201% 2/3/2020
d D Collections Number of Accounts AVG Collection per Account Trans Count AVG Collection per Transaction
Facility
$10,100 14 $721.43 131 $77.10
Department . N
[oeparmems __+ | Dept Detail ‘ Collections By Tender Type
Click on Department to filter rest of sheet. _
$5,910
Original User - - - 56,000
Department Humber of Accounts Trans Count Collections Cash Collections Credit Card Collections Other Collections N
Department & 14 131 $10,100 $250 $5,910 $3,940 E
Y $4,000
Tender Type :
.
B 52,000
Transaction Type
Cash Credit Card Paper Check
Payment Source
ot ‘ Collections By Tender Type Trending | ‘ User Collections and Transaction Count
us
S0 5L000 32000 53000 54000  $5000 56000  $7,000 8,000
Payer B
Tender Type 52,000 r —
e L
M c=sh Payer 0 |
[ Credit Card
o 10 20 30 40 50 80 70 20 30 100 110 120
[ Pzper Check
Measure Names
Collections
B Tr=ns Count
so - .
1/1/2013 2/1/2019 3j1/2019 /12019 5/1/2019 &/1/2019 7/1/2019 8/1/2019 5/1/2019

Hover over any data field to display a pop-up box with greater detail, click on any data field to display options to
export it.

You can choose to keep only this data or exclude this data from the results.
This data can be downloaded by clicking on the View Data icon (see pg. 8)

This detail can also be viewed by using the corresponding tab ‘PaymentSafe Details’ at the top of the
dashboard.

Dept Detail
Click on Department to filter rest of sheet.
Department Humber of Accounts Trans Count Collections Cash Collections Credit Card Collections Other Collections
Department & E « KeepOnly X Exclude (2
Department: Department &
Trans Count: 13

AVG Collection per Transaction: $77.10
AVG Collection per Account: §721.43

Report uses nested sorting
Export to Crosstab to sort on individual columns

Go to Detail
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Collections By Tender Type Collections by Tender Type for Department 6.
$6.000 55,510
g $4,000  KeepOnly X Exclude =22
;2 Tender Type: Credit Card
= $2000 Collections:  $5,910
Go to Detail
0
Cash Credit Card Paper Check
Collections By Tender Type Trending
+ KeepOnly X Exclude il
52,000 Date Interval: 3/1/2019 Collections by Tender Type
Tender Type: Credit Card .
g Cirﬁeiii[,;;[s’? s;iég o Trending for Department 6.
i Go to Detail
E 51,000
S0
1/1/2015 2/1/2019 31/2019 41/2019 5/1/2019 &f1/2019 7/1/2019 8/1/2019 9/1/2019

User Collections and Transaction Count
50 51,000 $2,000 $3,000 54,000 55,000 $6,000 57,000 58,000

- | User Collections and Transaction ourt
Payer | — for Department 6.

Payer 0 | Original User: PayerB
o 10 20 30 Collections: $8170 o 110 120
Cash Collections: $250
Credit Card Collections: $4.710
User Collections and Transaction Count
50 51,000 $2,000 $3,000 54,000 55,000 56,000 $7,000 58,000 ThIS .example IS dISpIaymg
PayerB @- o HKeepOnly X Exclude 22 — details for Payer B.
Payer 1
Original User: Payer B
Payer 0
== Collections: $8170
o 10 20 30 40 Cash Collections: $250 110 120
Credit Card Collections: %4,710
Other Collections: £3,210
AVG Collection per Transaction: $68.08
Mumber of Accounts: 14
Trans Count: 120
AVG Collection per Account $583.57
Go to Detail
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The Trending report displays PaymentSafe trends by monthly, weekly or daily intervals.

Cover Page | PaymentSafe Summary | PaymentSafe Trend | Collections Drill Down | PaymentSafe Details

DEMO PaymentSafe Dashboard !'e'xperion

. -
Hospital 9 1/2/2019 Through 2/9/2020 Last Updated 1/31/2020 1:31:07 PM health
Group By q
ity Trend View

-acili M

Use the Group by and Date Interval to alter report layout  Click on values to go to Detail.
Date Interval Grand Total 2/1/2020 112020 12/1/2015 11/1/2019 10/1/2019
Manth M _ . Humber of Number of Number of y Humber of Humber of Number ot
Grouping Selection Collections. Accounts Collections Accounts Collections Accourntts Collections Accounts Collections Accounts Collections. Accounts

Payment Date Grand Total $319,210 16 $3,210 13 $7,383 16 $10,250 16 595,980 16 $16,519 1¢
1/2/2019 2/2/2020 | |D.DFELS $198,316 16 $1,150 12 $6,373 16 $9,070 16 $8,610 16 §9,714 1€
a D| oseses $81,690 16 $30 1 5110 2 5230 5 $4,250 11
Gt 1D-3A091 §13,400 15 60 1 $60 1 360 1 5120 3
@n ~ ]| 1-seesa 525,804 16 $2,000 1 5920 1 51,050 13 51,140 13 52,435 13
Department
Ay M
Original User
A i
Tender Type
Ay M
Transaction Type
(A b
Payment Source
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Group By
Facility &=

Date Interval

Month -

Payment Date

1/2/2015 2/g5/2020
d D
Facility

[ () - |

Department
[ () - |

Original User
[ Gy - |

Tender Type
[ () - |

Transaction Type
[ Gy - |

Payment Source
|Payment50urce90?AF = |

Status
|Settled—Acceple|:I i |

Group By

Group results by Department, Facility, Original User, Transaction
Type and Tender Type.

Date Interval

Display results in day, week or month intervals.

Payment Date

Adjust the slider to capture desired date range.

Facility Choose to view data from all facilities or select specific facilities to
view.
Department Choose to view data from all departments or select specific

departments to view.

Original User

Choose to view data from all original users or select specific
original users to view.

Tender Type

Choose to view all tender types or select specific tender types to
view (cash, credit card and paper check).

Payment Source

Choose to view data from all payment sources or select specific
payment sources to view.

Status

Choose to view data from all statuses or select specific statuses to
view (Failed-Accepted, Settled-Accepted, Submitted-Accepted and
Submitted-Not Accepted).
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Example: Filters are set to display data by Facility with a status of Settled-Accepted, Payment Date is set
from October 2019 to February 2020 in monthly intervals. The corresponding data displays information
that matches that specific criteria.

Group By .
ey Trend View
-acili M
Use the Group by and Date Interval to alter report layout  Click on values to go to Detail
Date Interval Grand Total 2/1/2020 1/1/2020 12/1/2018 11/1/2019 10/1/2019
Month - Grouping Selacsi =T Number of Collecti Number of Collecti Number of Collecti Number of Collecti Number of Collecti Number of
rouping Selection ollections b ollections b ollections — ollections bl ollections ey ollections ]
Payment Date T | Grand Total $43.712 15 $3,210 12 §7,383 15 $10,250 16 39,380 18 512,345 1€
10/3/2013 2/9/2020 | p.pFE1S 434,577 18 $1,150 12 $6,373 16 $9,070 16 $8,610 16 $9,374 1€
a D| in-gesas §1,620 13 $30 1 $110 2 §230 5 51,250 11
ey 1D-9A091 $300 1 560 1 $60 1 360 1 $120 1
(any - 1D-S8E4A §7,215 1s $2,000 1 $920 14 $1,050 12 $1,140 12 $2,105 13
Department
(any v

Original User

(any M
Tender Type
(any v

Transaction Type
(1)) -

Payment Source

]
&
F]
g
&
g
g
3
&
g
=
E

Status

g
4
3
i
B
B
£

Example: Filters are set to display data by Department with a status of Settled-Accepted, Payment Date is
set from October 2019 to February 2020 in weekly intervals. The corresponding data displays information
that matches that specific criteria.

c‘:::::m Trend View
Use the Group by and Date Interval to alter report layout Click on values to go to Detail
Date Interval Grand Total 2/9/2020 2/2/2020 1/26/2020 1/15/2020 1/12/2020
Weslc Grouping Selection Collections fumoer of Collections Humberof Collections Humber of Collections fumber of Collections fiumber of Collections il
Accounts Accounts Accounts Accounts Accounts Accounts
Payment Date Grand Total 543,712 16 $10 1 $1,150 13 $3,230 12 $1,820 14 $2,053 1
10/3/2019 2/5/2020 | pepartmentD 525,867 16 510 1 5910 11 $520 12 $1,030 1 51,613 1z
a D| pepartmentc $5,450 14 $2,060 3 s70 2 5140
Facility Department 4 $9,610 15 $180 H $30 4 5540 7 5230
Department 3 $300 1 $60 1
Department O §2,485 10 $220 4 $120 4 370
Department
Original User
Tender Type
Transaction Type
Payment Source
Status
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You can choose to keep only this data or exclude this data from the results.

This data can be downloaded by clicking on the View Data icon (see pg. 8)

Click on the link ‘Go to Detail’ to display the data in greater detail.
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This detail can also be viewed by using the corresponding tab ‘Detail’ at the top of the dashboard.

Grand Total

425 267

Department D
Department 1®

|

Exclude = 5

42 items selected - SUM of Measure Values: 51,971

o KeepOnly X
Department 4 I -
Department 3
Department 0
= Department D
Go to Detail

Click on a data field to export the data to Crosstab in order to sort on individual columns.

Grouping Selection

Grand Total

Department D
Department C
Department 4
Department 3
Department O

Grand Total 2/3/2020
Collecti Number of Collecti Number
cliections Accounts - ens Account
$25,867 16 S10

U

Grouping Selection: Department D
Date Interval: All
Collections: $25,867

Report uses nested sorting
Export to Crosstab to sort on individual columns.
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Collections Drill Down

The Collections Drill Down displays each facility’s collections details.

Cover Page | PaymentSafe Summary | PaymentSafe Trend | Collections Drill Down | PaymentSafe Details

DEMO PaymentSafe Dashboard

Hospital 9 1/2/2019 Through 2/9/2020 Last Updated 1/31/2020 1:31:07 PM

Payment Date Collections Drilldown
Ll HeimiEl Click +/ to drill up/down Click on values to go to Detail.
G D Facility Collections Number of Accounts
Facility ID-SA0S1 $13,400 15
|(ﬂ I b | ID-58E4A $25,804 16
ID-B66SS $81,690 18
Department
ID-DFE15 §158,316 16
[(am) - |
Grand Total §315,210 16

Original User

[ " |
Tender Type
[ " |

Transaction Type
[(am) - |

Payment Source

|F'aymem£oun:390?hF W |

Status
| settled-Accepted " |

Click the +/- to drill up or down.

Collections Drilldown
Click +- to drill up/down Click on values to go to Detail.

Facility L Collections Number of Accounts
ID-3A051 513,400 15

ID-S8E4A $25,804 16
ID-B6689 $81,650 16
ID-DF&15 £198,316 16
iGrand Total $319,210 16
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The drill down displays each facility’s departments, their collection totals and number of accounts.

Cover Page | PaymentSafe Summary | PaymentSafe Trend | Collections Drill Down | PaymentSafe Details
DEMO PaymentSafe Dashboard
HOSDitEI' 9 1/2/2019 Through 2/9/2020 Last Updated 1/31/2020 1:31:07 PM
Payment Date Collections Drilldown
LZEnE 2R Click +{- to drill up/down Click on values to go to Detail.
G D Facility Department Collections Number of Accounts
Facility ID-28031 Department 3 £1,220 2
|(ﬂll} b | Department 4 $2,010 g
Department & 5,500 14
LEpTiE Department 8 270 3
|y * || “ipsean Department 0 $12,935 15
Original User Department 4 $1,060 2
|(.F'|II} - | Department C 510,809 15
ID-BEESS Department 4 $7,015 10
Tender Type Department & 3200 1
[ ] Department 8 $8,760 15
Department C $65,315 16
Transaction Type Department D £400 4
|(ﬂll} M | ID-DF&15 Department 4 544,480 16
- - Department 9 $3,040 i
syme urce Department D 5150,756 16
|PaymentSources07AF ¥ | Grand Total 5319,210 16
Status
|settled-Accepted - |
Collections Drilldown
Click +/- to drill up/down Click on values to go to Detail. Hover over any data field to d|5p|ay a pop-
Facility Depar[=]ient Collections Number of Accounts B H H
e S up bo?( with gr‘eater detfaul, click on anY
Department 4 data field to display options to export it.
S—— $9,300 14
You can choose to keep only this data or
ID-58E4A  KeepOnly X Exclude B = = .
17 exclude this data from the results.
Dl 2items selected - SUM of Measure Values: 9,914
D . L.
D.B68s 3: Department 6 This data can be downloaded by clicking
of GoteDetal on the View Data icon (see pg. 8)
Department C This detail can also be viewed by using
Department D .
.0F615 Demartment 4 the corresponding tab ‘PaymentSafe
Department 9 Details’ at the top of the dashboard.
Department D
Grand Total
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PaymentSafe Details

Displays the details of each PE collection account. Use the filters on the left-hand side to filter for specific accounts.

Cover Page | PaymentSafe Summary | PaymentSafe Trend | Collections Drill Down | PaymentSafe Details
DEMO PaymentSafe Dashboard eeSxperi
*experian.
Hospital 9 10/3/2019 Through 2/9/2020 Last Updated 1/31/2020 1:31:07 PM health
R Details Report
10/2/2019 ﬂm”“?g Report is limited to 10,000 rows.
Fadility Confirmation 2 m;r" PaymentDateTime  Settled Date Time ;:E“"“""‘ Department ;‘:’r"':"‘ L‘;‘:‘““"‘ :;pe'""" Status Original User Trans Count Collections
(A1 " Confirm 0 Account 0 11/27/2019 12:00:00 A.. 11/28/2019 12:00:00 AM Department D PaymentSourc.. Payment  Credit Card Settled-Accepted PayerF 1 $40.00
Department 11/30/2019 12:00:00 A.. 12/1/2019 12:00:00 AM Department D PaymentSourc.. Payment  Credit Card Settled-Accepted PayerF 1 $20.00
(A - 12/29/2019 12:00-00 A.. 12/30/2019 12-00:00 AM Department 4 PaymentSourc.. Payment  Credit Card Settled-Accepted Payer 5 1 $900.00
1/13/2020 12:00:00 AM  1/13/2020 12:00:00 AM Department 0 PaymentSourc.. Payment  Credit Card Settled-Accepted PayerF 1 $50.00
Original User 1/20/2020 12:00:00 AM  1/21/2020 12:00:00 AM Department D PaymentSourc.. Payment  Credit Card Settled-Accepted PayerF 1 $30.00
(an) - Account 1 10/10/2019 12:00:00 A.. 10/11/2019 12:00:00 AM Department C PaymentSourc.. Payment  Credit Card Settled-Accepted Payer3 1 $40.00
10/16/2019 12:00:00 A.. 10/17/2019 12:00:00 AM Department 4 PaymentSourc.. Payment  Credit Card Settled-Accepted Payer5 1 $50.00
Tender Type 10/19/2019 12:00:00 A.. 10/19/2019 12-00:00 AM Department C PaymentSourc.. Payment  Credit Card Settled-Accepted Payer9 1 $20.00
(an) - 12/6/2019 12:00:00 AM  12/7/2019 12:00:00 AM Department D PaymentSourc. Payment  Credit Card Settled-Accepted Payer F 1 $30.00
B 12/13/2019 12:00:00 A.. 12/14/2019 12-00:00 AM Department 4 PaymentSourc.. Payment  Credit Card Settled-Accepted Payer S 1 $300.00
Transaction Type 1/17/2020 12:00:00 AM  1/18/2020 12:00-00 AM Department D PaymentSourc.. Payment  CreditCard Settied-Accepted Payer F 1 $30.00
) h Account 2 10/19/2019 12:00:00 A.. 10/20/2019 12-00:00 AM Department C PaymentSourc.. Payment  Credit Card Settled-Accepted Payer3 1 $30.00
Payment Source 11/23/2019 12:00:00 A.. 11/23/2019 12-00:00 AM Department 0 PaymentSourc.. Payment  CreditCard Settled-Accepted PayerF 1 $50.00
12/15/2019 12:00:00 A.. 12/15/2019 12-00:00 AM Department 0 PaymentSourc.. Payment  CreditCard Settled-Accepted PayerF 1 $100.00
Account 3 10/6/2019 12:00:00 AM  10/7/2019 12:00:00 AM Department 4 PaymentSourc.. Payment  Credit Card Settled-Accepted PayerS 1 $30.00
Status 11/20/2019 12:00:00 A.. 11/21/2019 12-00:00 AM Department D PaymentSourc.. Payment  Credit Card Settled-Accepted Payer8 1 $30.00
Account 4 10/8/2019 12:00:00 AM  10/8/2019 12:00:00 AM Department C PaymentSourc.. Payment  CreditCard Settled-Accepted Payer 9 1 $60.00
10/9/2019 12:00-:00 AM  10/10/2019 12-00:00 AM Department 4 PaymentSourc.. Payment  Credit Card Settled-Accepted PayerS 1 $60.00
Account Number 10/12/2019 12:00:00 A.. 10/12/2019 12:00:00 AM Department C PaymentSourc. Payment  PeperChe. Settled-Accepted Payer & 1 $20.00
12/1/2019 12:00-:00 AM  12/2/2019 12:00-00 AM Department D PaymentSourc.. Payment  Credit Card Settled-Accepted Payer F 1 $10.00
. B Account 5 10/8/2019 12:00:00 AM  10/9/2019 12:00-00 AM Department 4 PaymentSourc.. Payment  Credit Card Settled-Accepted PayerS 1 $50.00
Confirmation 11/22/2019 12:00:00 A.. 11/23/2018 12:00:00 AM Department D PaymentSourc.. Payment  CreditCard Settied-Accepted Payer 1 $30.00
12/25/2019 12:00:00 A.. 12/25/2019 12-00:00 AM Department 0 PaymentSourc.. Payment  Credit Card Settled-Accepted Payer F 1 $20.00
1/14/2020 12:00-:00 AM  1/15/2020 12:00-00 AM Department D PaymentSourc.. Payment  Credit Card Settled-Accepted Payer F 1 $30.00
1/22/2020 12:00-:00 AM  1/23/2020 12:00:00 AM Department 4 PaymentSourc.. Payment  Credit Card Settled-Accepted Payer 0 1 $30.00
Rows for Detail Account 8 10/13/2019 12:00:00 A.. 10/14/2019 12:00:00 AM Department D PaymentSourc. Payment  CreditCard Settied-Accepted Payer 1 $100.00
12/5/2019 12:00-:00 AM  12/4/2019 12:00-00 AM Department D PaymentSourc.. Payment  Credit Card Settled-Accepted Payer 8 1 $10.00
13/AISATE 13 AAAR AR 13215018 13.A0 AR ALK Fanarbmans A Bavrmanb€mir  Bavmant  Fradlb Fard €abbiad Arcanbad Bavar & 1 ¢annn
This document cantains confidential and proprietary information. Not to be used for billing purposes. Any disclosure of this document or information without the express written consent of Experian is st
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P:;:,z::z:ate I Payment Date Adjust the slider to capture desired date range.

(1 D]
Facility Facility Choose to view data from all facilities or select specific facilities to
&) " | view.
Department
[ + ||| Department Choose to view data from all departments or select specific
Original User departments to view.
(an) | I . . .

Original User Choose to view data from all original users or select specific

[l original users to view.
) - |
|Tra"-'vact"°" Type | Tender Type Choose to view all tender types or select specific tender types to
(AN v

Payment Source
|Payment5c-ur\ce‘30?AF = |

Status
| Settled-Accepted = |

Account Number

Confirmation

Rowrs for Detail
10,000 |

view (cash, credit card and paper check).

Payment Source

Choose to view data from all payment sources or select specific
payment sources to view.

Status

Choose to view data from all statuses or select specific statuses to
view (Failed-Accepted, Settled-Accepted, Submitted-Accepted and
Submitted-Not Accepted).

Account Number

Enter a specific account number to view.

Confirmation

Enter a specific confirmation number to view.

Rows for Detail

Displays the number of rows that are displaying. Initial default is
set to 10,000. Adjust as needed.

© Experian Public
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Example: Filters are set to display data for Account Number ‘4’ with a status of Settled-Accepted, Payment
Date is set from October 2019 to February 2020. The corresponding data displays information that
matches that specific criteria.

HavHE et Details Report

10/3/2019 (]Z/SIZOZI?] Report is limited to 10,000 rows.
Fadility Confirmation s ‘,;“"‘m'f‘ PaymentDateTime  Settled Date Time :::‘ I;m"' ;’: Status Original User Trans Count Collections
(GD) > Confirm0 Account 4 10/8/2015 12:00:00 AM PaymentSourc Payment  CrecitCard Settled-Accepted PayerS 1 $60.00
Department 10/5/2015 12-:00-:00 4 PaymentSourc. Payment CreditCard Settled-Accepted PayerS 1 $60.00
(@n v ‘ 10/12/2015 12-:00-00 C PaymentSourc.. Payment Paper Che.. Settled-Accepted PayerS 1 $20.00
12/1/2015 12-00-00 AM ] PaymentSourc.. Payment CreditCard Settled-Accepted Payer F 1 $10.00
Confirm 1 Account 4 11/16/2019 12:00:00 A. 4 PaymentSourc.. Payment CreditCard Settled-Accepted PayerS 1 $20.00
|| Confirmz Account 4 10/5/201912:00:00 AM  10/6/2015 12:00-00 AM ) PaymentSourc. Payment  CreditCard Settled-Accepted Payer8 1 $50.00
10/16/201512°00:00A.. 10/17/2015 12:00:00 AM ] PaymentSourc.. Payment CreditCard Settled-Accepted Payer F 1 $280.00
Tender Type 11/11/201912-:00:00A.. 11/12/2019 1200 4 PaymentSourc.. Payment CreditCard Settled-Accepted Payer5S 1 $40.00
(An) X ] 12/6/2019 12:00:00 AM {7/2019 12:00-:00 T4 PaymentSourc.. Payment CreditCard Settled-Accepted Payer S 1 $40.00
Confirm3 Account 4 10/21/2019 12:00:00A . 10/22/2019 12:00 ) PaymentSourc. Payment  CreditCard Settied-Accepted Payer F 1 $10.00
[Iacsaction Type SR 1/1/2020 120000 AM  1/2/2020 12:00:00 AM ) PaymentSourc.. Payment  CreditCard Settled-Accepted PayerF 1 $30.00
[(All)i'] 1/24/2020 12°00:00 AM  1/25/2020 12:00-:00 AM ] PaymentSourc.. Payment CreditCard Settled-Accepted Payer F 1 $10.00
Payment Source Confirm 4 Account 4 12/9/2019 12:00-:00 AM 2019 12:00:00 AM +] PaymentSourc.. Payment Credit Card  Settled-Accepted Payer F 1 $10.00
[Pepmentsoue0taE ™ | 12/24/20191200:00A.. 12/25/2019 1200 4 PaymentSourc. Payment  CreditCard Settled-Accepted Payer S 1 $10.00
S 12/28/2019 12°00:00A.. 12/29/201912:0000 -] PaymentSourc.. Payment CreditCard  Settled-Accepted Payer F 1 $30.00
Status 12/30/2019 12:00:00A.. 12/31/20: 0000 AM Department 4 PaymentSourc.. Payment Credit Card  Settled-Accepted PayerS 1 $100.00
Settled-Accepted ¥ | 1/14/202012:00:00 AM  1/14/2020 12:00:00 AM Department C PaymentSourc. Payment  PaperChe.. Settled-Accepted Payer9 1 $20.00
1/22/202012:00:00 AM  1/23/2020 12-00:00 AM Department 4 PaymentSourc. Payment  CreditCard Settled-Accepted Payer5 1 $20.00
Account Number Confirm§ Account 4 10/16/2019 12:00:00A..  10/17/2013 12:00-00 AM Department D PaymentSourc.. Payment  CreditCard Settled-Accepted PayerF 1 $10.00
‘4 | 10/25/2019 12:00:00A.. 10/26/2019 12:00 Department D PaymentSourc.. Payment CreditCard Settled-Accepted Payer F 1 $30.00
10/26/201912:00:00A.  10/27/2019 1200 Department D PaymentSourc. Payment  CreditCard Settled-Accepted PayerF 1 $30.00
Coatiemmation . 12/24/20191200:00A.. 12/25/2019 12-00-00 AN Department D PaymentSourc. Payment  CreditCard Settled-Accepted Payer 1 $50.00
| Confirm6 Account 4 10/4/2019 12°00:00AM  10/4/2019 12:00:00 AM Department C PaymentSourc. Payment CreditCard Settled-Accepted Payer9 1 $50.00
10/20/2019 12:00-00A.. 10/21/2019 12:00-:00 AM Department C PaymentSourc.. Payment CreditCard Settled-Accepted Payer3 1 $50.00
12/12/201512:00:00A_  12/13/201S 12°00:00 Department 4 PaymentSourc. Payment  CreditCard Settled-Accepted PayerS 1 $20.00
Rows for Detail 12/17/201512200:00A.. 12/18/2019 12:00:00 AM Department D PaymentSourc. Payment  CreditCard Settled-Accepted PayerF 1 5100.00
10000 12/26/2015 120000 A Department D PaymentSourc Payment  CreditCard Settled-Accepted Payer F 1 $30.00

Hover over data in the Trans Count or Collections columns to display a pop-up box with greater details.

Export the data to Crosstab to sort if necessary.

Report uses nested sorting
Export to Crosstab to sort on individual columns

Report uses nested sorting
Export to Crosstab to sort on individual columns

Trans Count Collections Trans Count Collections
560.00 1
) r )
Gateway Profile ID: Confirm 0 1 Gateway Profile ID: Confirm 0
Account Number:  Account 4 1 Account Number  Account 4
Payment Date: 10V8/2019 12:00:00 AM Payment Date: 10/872019 12:00:00 AM
Settled Date: 100872019 12:00:00 AM 1 Settled Date: 10/8/2019 12:00:00 AM
Admission Date: 1 Admission Date:
Facility: ID-58E4A 1 Facility: ID-58E4A
Department: Department C - Deparimeni: Department C
Payment Source:  PaymentSourceS07AF Payment Source: PaymeniSource807AF
Transaction Type: Payment 1 Transaction Type: Payment
Tender Type: Credit Card 1 Tender Type: Credit Card
Status: Settled-Accepted 1 Status: Settled-Accepted
Criginal User: Payer 9 Original User: Payer 9
Trans Count; 1 1 Collections: $60.00
1
1
1
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Payment Plans Dashboard

Experian Health PaymentSafe is the healthcare industry’s most advanced solution for processing patient
payments prior to or at the point of service. Collecting patient payments is critical to increasing overall
revenue and avoiding bad debt write-offs.

Therefore, payment plans can be an option provided to patients enabling them to pay their bills over a
defined period. This report provides insight into the payment plans created.

Payment Plans Cover Page

The cover page provides a brief description of the product.

Cover Page | Payment Plan Dashboard

Payment Plans Dashboard

Experian Health PaymentSafe is the health care industry’s most advanced solution for processing patient payments prior to or at the point of service.
Collecting patient payments is critical to increasing overall revenue and avoiding bad debt write-offs.
Therefore, payment plans ¢an be an option provided to patients enabling them to pay their bills over a defined period.
This report provides insight into the payment plans created.

PaymentSafe provides an efficient, seamless patient payment process that is easy for staff and patients to use and gives hospitals complete control of patient collections.

of this document o information without the express written consent of Experian is strictly prohibited.

This document contains d proprietary ion. Not o be used for billi Any di
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Payment Plans Dashboard

The Payment Plans dashboard includes details about payment plans that have been set up; the balance, the
total amount, payment amount, terms and remaining terms.

Cover Page | Payment Plan Dashboard

., .
Payment Plans Report Sexperian.

DemoHospital 6 6/10/2016 Through 1/16/2021 Total Accounts: 28,911 L] health
Data Last Updated: 7/26/2020 9:01:46 PM ea

Created Date -
/1072008 171872021 | Payment Plan Details ‘
a D Accountnio Profile D Transactionlog ID Total Amount Balance Payment Amount Total Payment Terms Remaining Terms
Account DAOCE  PidC525D  Tlogid 25FAD $800.00 5600.00 550.00 $200.00 20 10
Account0A1DE  Pid70060  Tiogid E65F8 $2,000.00 $1,000.00 $50.00 $1,000.00 30 20
Crasted By AccountDA2F1  Pid6FES4  Tiogid DI622 $1,000.00 $100.00 $100.00 $900.00 10 1
(all * || Accountoa2ra  PidAABED  Tiogid 47E9D $1,000.00 $500.00 $80.00 $500.00 20 7
Account 0A3A6  PIdDOBOA  Tiogid 6E4AD $600.00 $100.00 $50.00 $500.00 10 2
Account N Account 0A386  Pid8F287  Tiogid 4A786 $2,000.00 $2,000.00 $200.00 $0.00 10 10
Account0A3DD PIdS784E  Tiogid 35664 $800.00 $500.00 $80.00 $300.00 10 6
TransacionLog 1D AccountOASFO  PId2EBBD  Tiogid FBC28 $1,000.00 $1,000.00 $50.00 50.00 20 20
Actount OASFA  PIdE4BFE  Tiogid 0776D $3,000.00 $2,000.00 $300.00 $1,000.00 10 7
Account 0A4C4  Pid11047  Tiogid 286DE $2,000.00 5200.00 $100.00 $1,800.00 20 z
Patient Name Pid C443F  Tiogid 77B3E $6,000.00 $6,000.00 $100.00 $0.00 s0 50
Account DASE6  Pid AD3AD  Tiogid SEC32 $1,000.00 $200.00 $200.00 $800.00 6 1
G sGEEErs Actount OASF7  PidFAS08  Tiogid 30708 $300.00 $50.00 $50.00 $250.00 7 1
Account 0ASFD  Pid 82619 Tlogid 3589A $3,000.00 $600.00 $300.00 $2,400.00 9 2
PIdC7378  Tiogid D7BEA $3,000.00 $2,000.00 $300.00 $1,000.00 8 3
Paymentz Timeliness Account DABDF Pid 94273 Tlogid F1DCD $500.00 $500.00 $40.00 $0.00 10 10
Account 0A784  Pid26E53  Tiogid 64768 $1,000.00 $1,000.00 $100.00 $0.00 10 10
ActountDA7CB  PIdECOCT  Tiogid AE1BE $2,000.00 $2,000.00 $100.00 50.00 20 10
Totals Account OA7E2  Pid6B4CS  Tiogid S37EA $700.00 $200.00 $100.00 $500.00 8 3
Payments Timeliness Actount DABA¢  PIdSTFDA  Tiogid EA99B $300.00 $50.00 $30.00 $250.00 10 1
Total Amount vs Total Payment | ‘ Payments Timeliness | | Payment Dates ‘
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Crezted Date
&/10/2016

a

Facility

1/16/2021

[(al

Created By

[cai

Account No

TransactiomLog 1D

Patient Name

Payments Plan Status

[(al

Payments Timeliness

| (2l

Created Date

Adjust the slider to capture desired date range.

Facility Choose to view data from all facilities or select specific
facilities to view.
Created By Choose to view data from all users or select specific users to

view.

Account Number

Enter a specific account number to view.

TransactionLog ID

Enter a specific transaction log id to view.

Patient Name

Enter a patient’s name to view.

Payments Plan Status

Choose to view all payment plan statuses or select specific
statuses to view (Completed, Ongoing).

Totals

Payments Timeliness

Payments Timeliness

Choose to view all payments timeliness statuses or select
specific statuses to view (Null, Late, On Time).

© Experian Public
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Example: Filters are set to display data payment plans set up from January 2019 to present that have a
Payments Timeliness status of ‘On Time’. The corresponding data displays information that matches that
specific criteria.

Created Date -

1012 Py | Payment Plan Details
a DI account o Profileld  Transactionlog ID Total Amount Balance Payment Amount Total Payment Terms Remaining Terms
F:";"' | AccountoAocE  PidCs25D  Tiogid 25FAD $800.00 $600.00 $50.00 5200.00 20 10
Account0A1DE  Pid 70D60  Tlogid E6SF8 52,000.00 $1,000.00 $50.00 $1,000.00 30 20
Created By Actount0AZF1  Pid 6F834  Tiogid D9622 $1,000.00 $100.00 $100.00 $900.00 10 1
0] * || Accountoazra  PidAsBED  Tiogid 47E9D $1,000.00 $500.00 5$80.00 5$500.00 20 7
Account0A3A6  PidDOSOA  Tiogid 6E4AD $600.00 $100.00 $50.00 $500.00 10 2
Account Ne Account 0A3DD  Pid 5784E  Tiogid 35664 $800.00 $500.00 $80.00 $300.00 10 6
Account 0A3FO Pid 2EBBD Tiogid FBC28B $1,000.00 $1,000.00 $50.00 $0.00 20 20
TransactionLog D Account OA3FA  PidEABFE  Tiogid 0776D $3,000.00 $2,000.00 $300.00 $1,000.00 10 7
Actount 0A4C4  Pid C443F  Tlogid 7783E $6,000.00 56,000.00 $100.00 $0.00 50 50
Account 0ASE6 Pid AD3AD Tiogid SEC32 $1,000.00 $200.00 $200.00 $800.00 6 1
Patient Name Account 0ASF7  Pid FAS0B  Tlogid 30708 $300.00 $50.00 $50.00 $250.00 7 1
Actount 0ASFD  Pid 82619 Tlogid 35894 $3,000.00 $600.00 $300.00 $2,400.00 9 2
PR PidC7378  Tiogid D7BEA $3,000.00 52,000.00 $300.00 51,000.00 8 6
il . Account 0AGDF Pid 94273 Tlogid F1DCD $500.00 $500.00 $40.00 $0.00 10 10
Account 0A7B4 Pid 26E53 Tlogid 64768 $1,000.00 $1,000.00 $100.00 $0.00 10 10
Payments Timeliness 5% ~ | Account 0A7CE Pid ECOC? Tiogid 4E1BE $2,000.00 $2,000.00 $100.00 $0.00 20 10
Atcount 0A7E2  Pid6B4CS  Tlogid S37EA $700.00 $200.00 $100.00 $500.00 8 3
Account 0ABA4  Pid87FDA  Tlogid EA99B $300.00 $50.00 $30.00 $250.00 10 1
Totals Account 0ABAB  Pid ABEBS  Tlogid AB2EB $500.00 $40.00 $40.00 5460.00 10 1
Payments Timeliness Account0ABDE  Pid1207D  Tiogid 041CB $500.00 $50.00 $50.00 $450.00 10 1

Total Amount vs Total Payment | ‘ Payments Timeliness | | Payment Dates

Select an account number to view more details.

.- -
Payment Plans Report texperian.

DemoHospital 6 1/8/2019 Through 1/16/2021 Total Accounts: 26,985 . health
Data Last Updated: 7/26/2020 9:01:46 PM
Created Date .
S—— o ‘ Payment Plan Details |
a D account o Profile ID  TransactionLog ID Total Amount Balance Payment Amount Total Payment Terms Remaining Terms
F:;I;"' - PIdC525D  Tiogid 25FAD $800.00 $600.00 $50.00 $200.00 20 10
Account 0A1 R E——
Created 8y Accountoazry | Y fEsROnly X Bxclude
] v || Accountoazra | 6items selected - SUM of Measure Values: 1,680
Account 0A3A6
Account No Account 0A3DD | Account OAOCE
Account 0A3F0 ~PIdJEBED  Tiogid FECIE
Transactionioz 1D AccountOASFA  PIdE4BFE  Tiogid 0776D

Account 0A4C4  PIC443F  Tiogid 7783€
Account 0ASE6  Pid AD3A0  Tlogid SEC32
Patient Name. Account 0ASF7  PIdFAS08  Tiogid 30708
Account 0ASFD  Pid82619  Togid 3589A

PidC7378  Tiogid D7BEA
Account 0AGDF  Pid94273  Tiogid F1DCD
Account 0A784  Pid 26653 Tlogid 64768
Payments Timeliness Account 0ATCS  PIECOC7  Tiogid 4E1BE
Account 0A7E2  Pid6BACS  Tlogid S37EA
Account 0ABA4  PidB7FDA  Tiogid EA998
Totals Account 0ABAB  PIdABEBS  Tlogid AG2ES
[ Total Amount Account 0ABDE  Pid1207D  Tlogid 041CB
@ Total Payment

Payments Plan Status
(al) -

Payments Timeliness ‘ Total Amount vs Total Payment ‘ ‘ Payments Timeliness | ‘ Payment Dates
M Late
M OnTime 2020 2021

October November December January

$800.00
200.00 O 2/1 2/2 021
_ | X v X
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Account No ProfileID  Transactionlog ID Click any data field to display options to export it.

Account DADCE  Pid C5250
Account DAL i
Account DA2FL
Account0A2™ g Tiems selected - UM of Messure Values: 1680 | This data can be downloaded by clicking on the View Data icon
Account DA3AG

Account 0A30D | Account OAQCE (see pg. 8)

Arcount OAIFG

Thogid 25FAD You can choose to keep only this data or exclude this data from

« KeepOnly X Exclude @2 the results.

The bottom of the dashboard includes different sections:
Total Amount vs. Total Payment — a visual of where they are in the payoff process.
Payments Timeliness — Displays a Checkmark for an on-time payment and an X for a late payment.

Payment Dates — a visual of their payment dates.

‘ Total Amount vs Total Payment ‘ ‘ Payments Timeliness ‘ ‘ Payment Dates ‘

2020 2021
October MNovember December January 10/13/20 20
] O -
2/12/2021
$200.00 x V x V

1/1 022
Payments Timeliness . .
On-time payment details
2020 2021
October MNovember December January
- & F
x % Payment Amount
$50.00 Payments Timeliness
Payment Date Information
Payment Due Date: 1132020 | 2020 2021
Payment Date: 1111212020 October MNovember December January
Payment Timeliness: On Time
Due/Payment days difference: 4
o & -~ “ 9
Payment Amount b V
. $50.00
Late payment details
Payment Date Information

Payment Due Date: 10112/2020

Payment Date: 10/13/2020

Payment Timeliness: Late

Due/Payment days difference: 1

© Experian Public Page 158 of 184



-" :
« EXPEerian.
®
health

Eligibility Errors Dashboard — Definitions

This tab displays definitions of the commonly used lingo and abbreviations throughout this dashboard.

Eligibility Errors Dashboard: *Sxperian

0
(D Dates Included: 12/22/2019 through 9/28/2020  Report last refreshed: 8/29/2020 6:01:46 PM health

AAM error segments are utilized to indicate insufficient or invalid information in the 270 Eligibility Request.

When a 271 Response fransaction is returned to a provider, submitter, or clearinghouse the AAA segment indicates when the 270 Eligibility Request transaction previously submitted to a
payer was rejected due to data errors or was processed but could not return any eligibility information for the Subscriber.

The AAA segment contains the reason for the rejection or why there is no eligibility information for the Subscriber in the response
Different Payers can support different AAA codes
For a list of the updated AAA codes please visit: hiips.//x12.oro/codes
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Authorizations Dashboard

Experian Health Authorizations is an integrated online service that facilitates the prior authorization
management inquiry and submission processes. Inquiries are automated and take place behind the scenes
without user intervention.

The user will be guided through the workflow, auto-filling all of the payer data and prompting if manual
intervention is required.

Authorizations Cover Page

The cover page provides a brief description of the product. This dashboard is designed to give a high-level
view for Authorizations transactions and then can drill down to more granular account and line item detail.

Cover Page | AUTH-Summary | AUTH-Tabular | Auth-Detail

P .
._experlon.
health

Authorizations Dashboard

Passport Authorizations is an integrated online service that facilitates the prior authorization management inquiry and submission processes. Inquiries are automated and take
place behind the scenes without user intervention. The user is guided through the workflow, aute-filling all of the payer data and prompting only if manual intervention is
required.

This Dashboard is designed to give a high level view for Authorizations transactions. The user can then drill down to a more granular account and line item detail level.

Report data is limited to the last three months.
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The Summary Dashboard provides a transaction summary, trending and transaction count by Authorization

Status and the top ten payers.

Cover Page | AUTH-Summary | AUTH-Tabular | Auth-Detail

Authorizations Dashboard

Experian Demo Facility pates Included: 10/29/2019 to 1/29/2020 Data Last Updated: 2/2/2020 9:13:29 PM

a®: .
. _experlcln,
health

Trending Date Interval
Week

Authorizations Trending by Auth Status

‘ Transaction Summary ||

2,000

All)

Work Flow Status
All)

Auth Status

(Multipie values)

Ordering Physician
Al

Date Range Number of Records 27,445 g
10/25/2013  1/25/2020 &
S 1,000
Skipped by Rule 701 -
E
Client Name = 9 == - —
+ || Processed 26,744
(6] 0ct22,19 Nov1,19  Novil 15  Nov2l,19 Dec1,15  Dec11,15  Dec2l,19  Dec3L,15  Jan10,20  Jan20,20 Jan30,20
Facility Name = = = - -
e = ‘ Transaction Count by Authorization Status | | Authorizations-Top Ten Payers |
Payer . ¥
User Name
G : =« [
Payer Name

sl

Payer-50 |
o

Payer-A2 I

500 1,000 1,500 2,000 2,500

Mumber of Records

3000 3,500 4000 4500

* Pro Tips

Filter criteria populated in the filter on the Summary tab carries through to the Tabular and Detail tabs.

A good rule of thumb — Find something that needs investigating on the Summary tab and use the Tabular

and Detail tabs to dig deeper into the issue.
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Trending Date Interval

Week W
Date Range

10/25/2019  1/29/2020
d D
Client Name

[ v |
Facility Name
[tan v |
User Mame
[¢a) - |
Payer Name
[¢a) - |

Work Flow Status

[any -]
Auth Status -
|(Multiple values) - |

Ordering Physician
[(am) v |

Trending Date

Display trends in day, week or month intervals.

Interval
Date Range Adjust the slider to capture desired date range.
Client Name Choose to view data from all clients or select specific clients to

view. Ability to enter specific, free-form text is also available
within this filter.

Facility Name

Choose to view data from all facilities or select specific facilities
to view. Ability to enter specific, free-form text is also available
within this filter.

User Name Choose to view data from all users or select specific users to
view. Ability to enter specific, free-form text is also available
within this filter.

Payer Name Choose to view data from all payers or select specific payers to

view. Ability to enter specific, free-form text is also available
within this filter.

Work Flow Status

Choose to view data from all workflow statuses or select specific
workflow statuses to view. These may vary depending on your
facility’s configuration. Ability to enter specific, free-form text is
also available within this filter.

Auth Status

Choose to view data from of all authorization statuses or select
specific authorization statuses to view. Ability to enter specific,
free-form text is also available within this filter.

Ordering Physician

Choose to view data from all ordering physicians or select
specific ordering physicians to view. Ability to enter specific,
free-form text is also available within this filter.

© Experian Public

Page 162 of 184



-" :
« EXPerian.
®
health

The Transaction Summary displays an overall summary of the number of records, how many of those were
‘Skipped by Rule’ and how many were processed.

The Skipped by Rule are accounts that did not process through Authorizations. Examples include but
are not limited to; Non-Electronic Insurance, Missing Procedure Code(s), Excluded Service Types and
Message Event Types.

Authorizations Trending by Auth Status displays trending by the various Authorization Statuses and are
color-coded by status.

Transaction Summary Authorizations Trending by Auth Status

8

Number of Records 27,445 I‘é

]

S 1,000
Skipped by Rule 701 2

E

E N — — —_—
Processed 26,744

Cct22, 19 Nov i, 19 Mow 11,15 Nov 21, 19 Decl,15 Decll 15 Dec 21,19 Dec31, 19 Jan 10, 20 Jan 20,20 Jan30, 20

The Transaction Count by Authorization Status displays different statuses in boxes by color (the color in
these boxes serve as the color for the rest of the page). The size of the boxes is determined by the
transaction counts for each status.

The Authorizations — Top Ten Payers provides a quick view of each of the top ten payers in regards to
authorization statuses found in the box on the left.

Transaction Count by Authorization Status ‘ ‘ Authorizations-Top Ten Payers ‘

00 1,000 1,500 2,000 2,500 3,000 3,500 4,000 4,500
Mumber of Records
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Example: Filters are set to display the data for the month of January 2020 in weekly intervals with a Work

Flow Status of Response Received. The corresponding data and graphs now display information that
matches that specific criteria.

Cover Page | AUTH-Summary | AUTH-Tabular | Auth-Detail

- . .. )
Authorizations Dashboard *Sxperian.
.
Experian Demo Facility Dates Included: 1/1/2020 to 1/25/2020 Data Last Updated: 2/2/2020 9:13:29 PM health
peslbel. Transaction Summary | | Authorizations Trending by Auth Status
o 2,000
Date Range Number of Records 8,560 h
1/1f2020 1282020 3
0 D S 1,000
Skipped by Rule 1] E
E
Client Name = ol — —
(a1 [ [Rrecesstc 8,560 Dec27,19 Jan1,20 Jan§, 20 Jan 11,20 Jan 16, 20 Jan21, 20 Jan 26,20
F::Iil;itvNamE = Transaction Count by Authorization Status | ‘ Authorizations-Top Ten Payers |
ized F
User Name
Payer Name
(G0 b

Work Flow Status % ~

ResponseRaceived ¥

Auth Status
{aIny -

‘Ordering Physician
(Al -

10 15 20 25 30 35 40
Number of Records
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Example: View information about which Payers are trending on specific authorization statuses for the

month of January 2020.

(A

[ Authorized
Canceled
Contact Payer
Denied
Expired

In Process

o

+/ Incomplate
Member Not Found
Mo Precert Required
[+ Mot Found
Partial Authorization
Payer Down
Pending Review
Permission Denied
Precert not Required - MyKE
Precert not Required - Mational
Pracert Required - KB
Processing
Skipped by Rule

+ Unable To Process

5

User Follow Up

Validate Authorized
Validate Denied

Validate Precert Required

Filters are set to display the data for the month of January 2020 in weekly intervals
with an Authorization Status of:

Authorized, Incomplete, Not Found and Unable to Process.

The corresponding data and graphs now display information that matches that specific criteria.

Trending Date Interval |

Transaction Summary | |

Authorizations Trending by Auth Status

Number of Records

Skipped by Rule

g

6,270

1,000
184

Number of Recor ds

U]
6,086

Dec27,19 Janl,20 Jan, 20 Janll, 20 Jan 16, 20 Jan 21, 20 Jan 26, 20

Facility Name |
(A1) -

Transaction Count by Authorization Status |

Authorizations-Top Ten Payers ‘

User Name
(A1) =

Payer Name
[20) -

Work Flow Status
[20) -

Auth Status

(Multiple values) M

=]
g
5
&
3
8

All) -

Unable To Procass

10 15 20 2% 30 35
Number of Records
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Click on a specific status (color) in the line graph to view its details in a pop-up box.
Click on the link ‘View Details Page’ to display the data in greater detail.

This detail can also be viewed by using the corresponding tab ‘Detail’ at the top of the dashboard.

Authorizations Trending by Auth Status
= 2,000
&
S 1,000
E
E
o -
Dec 27,19 Jan1,20 Jan, 20 Jan11, 20 Jan 16, 20 Auth 5tatus: Not Found
Date: 1/19/2020
c . . - Tran Count: 248
Authorization Status Authorizations-Top Ten II e
View Details Page
| [reeeRre— Paver = I

The same functionality applies to the graphs at the bottom of the screen.

Reading left to right; this example is looking at the details for the status of ‘Not Found'.

Notice on the Top Ten Payers list on the right, that it is Payers 4C, 22 and 61 that have the most
transactions for this specific status, ‘Not Found’.

Use the Tabular and Details tabs to view information in greater detail.

‘ Transaction Count by Authorization Status ‘ ‘ Authorizations-Top Ten Payers ‘

Auth Status : Not Found
Tran Count: 3,570

View Details Page

] 5 10 15 20 25 30 35
MNumber of Records
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AUTH - Tabular

The Trending report displays the same information in a spreadsheet type format.

Cover Page | AUTH-Summary | AUTH-Tabular | Auth-Detail

Authorizations Dashboard e Sxperian.
Experian Demo Facility pates Included: 1/1/2020 to 1/29/2020 Data Last Updated: 2/2/2020 9:13:29 PM * health

‘Grouping Level - - =
— - Authorization-Tabular - Grouped By Client Name
jent Name
Use Date Interval to change Date Format Select (+) to expand or (-) to collapse fields
Date Interval Grouping Selection [=] 2+ 7 GrandTotal  1/26/2020  1/19/2020  1/12/2020  1/5/2020 12/29/2019
Week * || GrandTotal 153,824 42,067 32,572 29,236 29,382 20,567
Client-6 140,558 37,491 30,333 27,277 26,967 18,450
Date Range Client-B 3,955 1,818 494 540 576 527
Llfz0z0 1232020 | g 9,311 2,758 1,745 1,419 1,839 1,550
a D
Client Name
(A1) -
Facility Name
(A1) -
User Name
(A1) v
Payer Name

(A -

Work Flow Status
(€] -

Auth Status
(A -

‘Ordering Physician
(A -

* Pro Tips

Remember the filter criteria set on the Summary tab follows through to this tab. This filter criteria can be
changed using the filter box on the left.

Grouping Level

Clignt Name -

Client Name
Payer
Department
User
Facility Name
Doctor

Grouping Level can be changed to view the data by Client Name, Payer, Department, User,
Facility Name or Doctor.

Date Interval
Wesk ~ | Data can be viewed in month, week or day intervals.

Month
Week

Dy
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Filter Criteria box includes:

Grouping Level . . .

Chent Name . Grouping Level Group results by Client Name, Payer, Department, User, Facility
Name, or Doctor.

Date Interval

e ’ Date Interval Display data in month, week or day intervals.

Date Range

é"fz‘-"ﬂ"ﬁ ”zf‘fz“E[") Date Range Adjust the slider to capture desired date range.

c(':;‘l’)“ Hame . Client Name Choose to view data from all clients or select specific clients to
view. Ability to enter specific, free-form text is also available

FEEIETLTS within this filter.

(A1) v

User Name Facility Name Choose to view data from all facilities or select specific facilities

G v to view. Ability to enter specific, free-form text is also available

T within this filter.

(A1) v

Work Flow Status User Name Choose to view data from all users or select specific users to

() . view. Ability to enter specific, free-form text is also available
within this filter.

Auth Status

(A1) v

Payer Name Choose to view data from all payers or select specific payers to
Ordering Physician view. Ability to enter specific, free-form text is also available
an within this filter.

Work Flow Status Choose to view data from all workflow statuses or select specific
workflow statuses to view. These may vary depending on your
facility’s configuration. Ability to enter specific, free-form text is
also available within this filter.

Auth Status Choose to view data from of all authorization statuses or select
specific authorization statuses to view. Ability to enter specific,
free-form text is also available within this filter.

Ordering Physician | Choose to view data from all ordering physicians or select
specific ordering physicians to view. Ability to enter specific,
free-form text is also available within this filter.
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The plus sign (+) can be used to expand the Grouping Selection column to see greater details for each
specific grouping.

Grouping Selecti 8+ T
Grand Total
Client-6

Client-B

Client-E

Specific authorization status totals are now shown for each client.

G;:’:::':j;:“' . Authorization-Tabular - Grouped By Client Name
Use Date Interval to change Date Format Select (+) to expand or (-) to collapse fields
Date Interval Grouping Selection Auth Status Grand Total 1/26/2020  1/15/2020  1/12/2020 1/5/2020 12/29/2019
Week d Grand Total 153 24 42 GG-? 32.572 25236 25,352 20,567
Client-6 Authorized 38 4 1z 8 9 5
Date Range Denied E} 1 1 1
1/1/2020  1/23/2020 Bt 10 = 1 > >
G D In Process 11 5 1 3 2
Client Name IMember Mot Found 8 1 1 1 2 3
(Al = Mot Found 241 185 27 43 as 57
Payer Down 10 3 < =1
Facility Name Pending Review i 1
(GD] o Fermission Denied 2 2
Precert not Required - National 2 1 1
User Name Skippad by Rule 140,055 37,231 30,276 27,712 25,224 13,402
() v Unahle To Process 68 25 14 5 1 12
Payer Name User Follow Up 5 1 2 2
(an - Validste Authorized 4 2 1 1
Client-B Authorized 731 140 m 144 145 127
Work Flow Status Canceled 115 3 14 20 21 21
Contact Payer 37 E 14 3 5 5
Denied 167 28 40 30 26 25
Auth Status In Process 25 21 4
(Al - IMember Mot Found 77 13 17 16 17 14
Mo Precert Required 11 3 g
Ordering Physician Mot Found 1,008 618 &0 107 102 121
(A M Partial Authorization 7 2 5 3 2 2
Payer Down 30 4 2 2 z 13
Pending Review 115 108 2 2 3
Permission Denied 4 4
Processing i 1
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Click on a specific status to view its details in a pop-up box.

You can choose to keep only this data or exclude this data from the results.
This data can be downloaded by clicking on the View Data icon (see pg. 8)
Click on the link ‘View Details’ to display the data in greater detail.

This detail can also be viewed by using the corresponding tab ‘Detail’ at the top of the dashboard.

Authorization-Tabular - Grouped By Client Name

Use Date Interval to change Date Format Select (+) to expand or (-} to collapse fields

Grouping Selection Auth Status Grand Total 1/26/2020 1/158/2020 112/2020 15/2020 12/29/2019
Grand Total
Client-6 28 3 12 8 g F
Expired o KeepOnly X Exclude =¥ 5 58
In Frocess 6 items selected - SUM(Number of Records): 76
Member Mot §
Mot Found Authorized
Fayer Down View Details

Example: The filter from the Summary tab carries through to this tab. Grouping Level has been changed to
Payer and the Authorization Status filter is still set to Authorized, Incomplete, Not Found and Unable to
Process.

G:;':'"g el Authorization-Tabular - Grouped By Payer
Use Date Interval to change Date Format Select (+) to expand or (-) to collapse fields
Date Interval Grouping Selection Auth Status Grand Total 1/26/2020 1/19/2020 1/12/2020 1/5/2020 12/29/2019
Week M ‘Grand Total 6,270 3,281 &322 73 822 Ts2
Payer-0A 39 7 7 g8 10 F
Date Range 202 150 10 10 18 14
1/1/2020  1/29/2020 24 1z = 2 = =
Cl D Payer-0C 110 73 10 4 =3 iz
Client Name 2z e =
(Al = Payer-0F 7 h | 2 i 1
59 20 2 7 iz 12
Facility Mame 7 2 =4 3
(am - Payer-1D 40 8 7 s 12 7
50 37 3 s E 2
User Name 11 s 2 2
(am Y || PayeraE 66 s 17 20 6 12
Payer Name: = = : N :
(an . 27 s 2 7 7
Payer-1F 1 1
Work Flow Status = = = = = z
(am - a -
Payer-2C 8 2 2 E 1
Auth Status AT 3 2 1
Payer-34 i 1
Ordering Physicia ™ Y 1 1 1
(E0] M 1 1
Payer-ZB 7 3 2 2
59 43 2 E 1 s
Payer-3C 2 1 1
Payer-3F 32 2 2 5 23
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AUTH - Details

The Details report displays the granular detail of the data in the previous tabs.

Sl Authorizations- Activity Detail
1/1/2020 1/25/2020
a D Limited to 5,000 Rows
WorkFlow  Transaction
Client Name Client Name  User Name Ordering Physician Facility Name Payer Name Account Number Auth Status Status Type Service Date  Action Date
(A v Client-6 Null Null Facility-2 Payer-6C 1A9A37306D Skipped by Rule New Electronic 1/15/2020 1/15/2020 1
1FBFSDA2CF Skipped by Rule New Electronic  1/1/2020 1/1/2020 1
Facility Name 2A98DDEB0S Skipped by Rule New Electronic  1/15/2020 1/15/2020 1
(an 4 2D1947E550 Skippad by Rule New Electronic 1/29/2020 1/29/2020 1
3B02BDS0A9 Skipped by Rule New Electronic  1/152020  1/15/2020 1
User Name
4B4FA925CA Skipped by Rule New Electronic  1/15/2020  1/15/2020 1
5B00362ADF Skipped by Rule New Electronic  1/8/2020 1/8/2020 1
Payer Name 60DID164C3 Skipped by Rule New Electronic  1/22/2020  1/22/2020 1
7BB33F2ECO Skipped by Rule New Electronic  1/8/2020 1/8/2020 1
9B0ACI3780 Skipped by Rule New Electronic  1/22/2020  1/22/2020 1
Work Flow Status 07ES7A338E Skipped by Rule New Electronic  1/8/2020 1/8/2020 1
(an) v 18CFD278ED Skipped by Rule New Electronic  1/8/2020 1/8/2020 1
21FE13FE02 Skipped by Rule New Electronic  1/22/2020  1/22/2020 1
Auth Status b 45FA0B13E5 Skipped by Rule Newi Electronic  1/22/2020 1/22/2020 1
(an i 52E929A663 Skipped by Rule New Electronic  1/29/2020  1/29/2020 1
. o 69DEOF8C98B Skipped by Rule New Electronic 1/22/2020 1/22/2020 1
Ordering Bysican 901654284 Skipped by Rule New Electronic  1/8/2020 1/8/2020 1
Gl ’ 0703FC0282 Skipped by Rule New Electronic  1/15/2020  1/15/2020 1
Account Number 1268F3047A Skipped by Rule New Electronic  1/1/2020 1/1/2020 1
2647FBFF54 Skipped by Rule New Electronic  1/1/2020 1/1/2020 1
3350475571 Skipped by Rule New Electronic  1/8/2020 1/8/2020 1
5341877886 Skipped by Rule New Electronic  1/22/2020  1/22/2020 1
6985FB6C02 Skipped by Rule New Electronic  1/22/2020  1/22/2020 1
9034CB472C Skipped by Rule New Electronic  1/22/2020  1/22/2020 1
16223A7C94 Skipped by Rule New Electronic  1/15/2020  1/15/2020 1
Limit Detail Rows to: 3426085CAS Skipped by Rule New Electronic  1/15/2020  1/15/2020 1
ABOED62785 Skipped by Rule New Electronic  1/1/2020 1/1/2020 1

* Pro Tips

Detail Rows — this is initially set at 5,000 rows. This can be adjusted to better suit your facility’s needs. This
report will remember what this filter has been updated to.

Limit Detail Rows to:
[5.000 |
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Date Range
10/253/2015

d

Client Mame

1/25/2020

[can

Facility Mame

[(am)

User Name

[cam

Payer Name

Date Range

Adjust the slider to capture desired date range.

Client Name

Choose to view data from all clients or select specific clients to
view. Ability to enter specific, free-form text is also available
within this filter.

Facility Name

Choose to view data from all facilities or select specific
facilities to view. Ability to enter specific, free-form text is also
available within this filter.

[am

Work Flow Status

[cam

Auth Status

[am

Ordering Physician

[can

Account Number

Limit Detail Rows to:

5000

User Name Choose to view data from all users or select specific users to
view. Ability to enter specific, free-form text is also available
within this filter.

Payer Name Choose to view data from all payers or select specific payers to

view. Ability to enter specific, free-form text is also available
within this filter.

Work Flow Status

Choose to view data from all workflow statuses or select
specific workflow statuses to view. These may vary depending
on your facility’s configuration. Ability to enter specific, free-
form text is also available within this filter.

Auth Status

Choose to view data from of all authorization statuses or select
specific authorization statuses to view. Ability to enter specific,
free-form text is also available within this filter.

Ordering Physician

Choose to view data from all ordering physicians or select
specific ordering physicians to view. Ability to enter specific,
free-form text is also available within this filter.

Account Number

Enter a specific account number to view.

Limit Detail Rows to:

Displays the number of rows that are displaying. Initial default
is set to 10,000. Adjust as needed.
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Example: The filter from the Summary tab and/or the Tabular tab carries through to this tab. The
Authorization Status filter is still set to Authorized, Incomplete, Not Found and Unable to Process.

'jj';;z:"e st Authorizations- Activity Detail
a D Limited to 5,000 Rows

Client Name Client Name ~ UserName  Ordering Physician Facility Name Payer Name Account Number Auth Status Status Type Service Date  Action Date
Client-6 User-0B Doctor-3D Facility-2 Payer-OF SE9CBAFSBC Not Found Response Re.. Electronic 12/31/2019  1/29/2020 1
User-OF Doctor-38 Facility-2 Payer-6C 46B58596E8 Not Found ResponseRe.. Electronic  11/26/2019  1/1/2020 1
Facility Name Doctor-48 Facility-2 Payer-4B F086668D09 Not Found ResponseRe.. Electronic  12/3/2019 1
(an e Doctor-5E Facility-2 Payer-4B 1ABOSOFEQS Authorized ResponseRe.. Electronic  2/12/2020 1/15/2020 1
Payer-06 3(3BB613A8 Not Found ResponseRe.. Electronic  12/17/2019  1/22/2020 1
Leeme Doctor-68 Facility-2 Payer-6C DD4C9851F9 Not Found ResponseRe.. Electronic  1/1/2020 1/29/2020 1
Doctor-6E Facility-2 Payer-50 S587BES7DFF Unable To Process Response Re.. Electronic 2/5/2020 1/29/2020 1
Payer Kame Doctor-9C Facility-2 Payer-06 0DE6768479 Not Found ResponseRe.. Electronic  1/22/2020  1/29/2020 1
Doctor-20 Facility-2 Payer-3D 1990715DSE Not Found ResponseRe.. Electronic  12/17/2019  1/15/2020 1
Doctor-35 Facility-2 Payer-50 D784C98319 Unable To Process Response Re.. Electronic 1/15/2020 1/29/2020 1
Work Flow Status Doctor-46 Facility-2 Payer-06 5287869C78 Not Found ResponseRe.. Electronic  1/22/2020  1/29/2020 1
(an) v Doctor-76 Facility-2 Payer-82 BD87642099 Not Found ResponseRe.. Electronic  12/10/2019  1/8/2020 1
Doctor-83 Facility-2 Payer-50 0A6356788A Unable To Process Response Re.. Electronic 1/1/2020 1/29/2020 1
Auth Status Doctor-89 Facility-2 Payer-D2 B295443E54 Unable To Process ResponseRe.. Electronic  12/3/ 1/1/2020 1
(Multiple values) i Doctor-Ad Facility-2 Payer-6C 5873495150 Not Found ResponseRe.. Electronic  12/3/2019  1/8/2020 1
Doctor-A8 Facility-2 Payer-87 DS6E2609D4 Not Found Response Re.. Electronic 12/3/2019 1/1/2020 1
Orlerno Eiyeien Doctor-87 Facility-2 Payer-BF A22FC6B6CB Not Found ResponseRe. Electronic  12/17/2019  1/22/2020 1
Doctor-B8 Facllity-2 Payer-32 8B2CDBOAS2 Not Found ResponseRe.. Electronic  12/3/2019  1/8/2020 1
AcconntNamber: Payer-89 A161A63BBD Not Found Response Re.. Electronic 1/1/2020 1/29/2020 1
BDBA7DD16D Not Found Response Re.. Electronic 1/1/2020 1/29/2020 1
Doctor-C6 Facility-2 Payer-OF 25FIEALIFF Not Found ResponseRe.. Electronic  12/10/2019  1/8/2020 1
Payer-6C 1C2658CEES Not Found Response Re.. Electronic 1/29/2020 1/29/2020 1
Doctor-D9 Facility-2 Payer-6C 2BBABEEL13B Authorized Response Re.. Electronic 1/15/2020 1/22/2020 1
Doctor-EC Facility-2 Payer-6C 4ECBCDCFS3 Not Found ResponseRe.. Electronic  2/19/2020  1/29/2020 1
Doctor-FA Facility-2 Payer-OF 44F4721CES Not Found ResponseRe.. Electronic  1/8/2020 1/29/2020 1
Limit Detail Rows to: Doctor-FD Facility-2 Payer-82 6ED4137BF2 Unable To Process ResponseRe.. Electronic  12/10/2019  1/8/2020 1
5.000 User-2C Doctor-39 Facility-2 Payer-61 €0588C34DC Not Found ResponseRe. Electronic  10/22/2019 2

Click on any data field to display a pop-up box.
You can choose to keep only this data or exclude this data from the results.

This data can be downloaded by clicking on the View Data icon (see pg. 8)

Authoriz
L

Client Name User Name Ordering Physician Facility Name Payer Name
Client-6 User-0B Doctor-3D Facility-2 Payer-OF
Doctor-38 Facility-2 Payer-6C

r-48 Facility-2 Payer-2
f KeepOnly X Exclude =¥ =5

25 items selected - SUM{Number of Records): 25

User-0OF

Doctor-20 Facility-2 Payer-9D
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Hover over a numerical value in the last column to display a quick view of details for that record.

Ordering Physician: Doctor-5E
Transaction Type:  Electronic

VWork Flow Status:  Response Received
Mumber of Records: 1

Action Date

1/29/2020 1

1/1/2020 1

1/1/2020 1

1/15/2020

1 =

il Account Mumber:  1ABOSSFES4

il Action Date: 1/15/2020

] Auth Status: Authorized

3 Service Date: 2/12/2020
User Name: U=zer-0F

] Client Name: Client-&

1 Facility Name: Facility-2

1 Payer Name: Payer-4B

1

1

1

1
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Authorizations Encounter Status Dashboard

The Authorizations Encounter Status Report provides details about all encounters that have come through

Authorizations.

The Summary tab provides Total Accounts per Encounter Status, Total Accounts per Department and
Account Number by Encounter Status Timeline.

Summary | Users | Details

DemoHospital 9 7/29/2020 Through 8/4/2020
Data Last Update: 7/12/2020 10:23:37 PM

Authorizations Encounter Status Report

B, .
Sexperian.

Total Accounts: 3,673 ™)
health

Time

Last 7 days M

Total Accounts per Encounter Status Total Accounts per Department
Absolute and Percentage

Absclute and Percentage

E
&
§

User Status £3C13

.

New Encounter Status Status C1A12

( Status 85D82

—— ]

100 200 300 400 500 600 700 00 900 1000 1100 1200 1300 1400

% of Total Number of Accounts

Department.
C30F8

Number of Accounts

|
[
b
g
&
2
g
n
g

Account Number by Encounter Status Timeline

u z:i:: f;é; Only Last Status of the Day is Shown per Account Number
Status F38C5 Account Number
Account Number Account DADCO [
Account DAZE4
MIRN Account 0A8D7 3
[ ] accountoarar >
Account DATAA b
Account 0A7D9 >
Jul 28 Jul 29 Jul 30 Jul 31 Augl Aug2 Aug3 Augd Augs
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Time
Last 7 days b

Facility

o
|I-‘ : M |

User

e
|I-‘ : - |

Mew Encounter Status

o
|I-‘ : M |

Department

s
||‘—| ] & |

Mew Encounter Status
Null

M 5tatus SDEFE

M 5tatus 85DB2

B Status C1A12

M 5tstus D3CBY

M 5tstus DE1ED
Status E3C13

M Ststus F1ECS
Status F3BCS

Account Number

MRN

Time

Choose to view data by Years, Quarters, Months, Weeks, Days
or Hours. Ability to filter these options further within drop-
down.

Facility Name

Choose to view data from all facilities or select specific
facilities to view.

User

Choose to view data from all users or select specific users to
view. Ability to enter specific, free-form text is also available
within this filter.

New Encounter
Status

Choose to view data from new encounter statuses or select
specific new encounter statuses to view. Ability to enter
specific, free-form text is also available within this filter.

Department

Choose to view data from all departments or select specific
departments to view. Ability to enter specific, free-form text is
also available within this filter.

New Encounter
Status Legend

New Encounters statuses are color-coded.

Account Number

Enter a specific account number to view.

MRN

Enter a specific MRN (medical record number) to view.
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The Total Accounts per Encounter Status section provides a bar graph of each individual encounter status
and the absolute and percentage of those accounts.

Total Accounts per Encounter Status
SiiiliiiiiFriziiiie Click on a specific status to view its details

% of Total Number of Accounts .
0% 10% 20% 30% 40% 50% 60% TO% B0% 90% 100% In a pop-up box'
St Eacas ml v KeepOny X Exclude =2 | N You can choose to keep only this data or
Status 9DGFB - .
H Detail exclude this data from the results.
Status 85082 MNew Encounter Status: Status E3C13
MNumber of Accounts: 1,150 . . .
Status C1A12 % of Total Number of Accounts: 37.10% This data can be downloaded by Cllelng on
Status D388 Trendiine the View Data icon (see pg. 8)

Status F1ECS

Status FI8CS 300 Click on the link ‘Filter this page for this
ol selection’ to filter the current page.

Status DE1ED
o 00 2 2 1w 200 Click on the link ‘Go to Details for this
g | selection’ to display the data in greater
erby Encd getail,
100 ff the Day is
Account Number This detail can also be viewed by using the
Account0A0Co . corresponding tab ‘Detail’ at the top of the
Account DA2E4
Jul30 Jul31 Augl Aug2 Aug3 dashboard.

Account 0ABDT

Filter this page for this selection
Account DATA7 Go to Details tab for this selection

Example of results that have been selected to filter Status E3C13.

Jime Total Accounts per Encounter Status Total Accounts per Department
LestTdzys v
= Absolute and Percentage Absolute and Percentage
(sl o % of Total Number of Accounts
0% 10% 20% 20% 40% 50% £0% 70% 80% 0% 100%
User

New Encounter Status
Status £3C13 S

Status E3C13

o 50 100

150 200 250 300 350 400 450 500 550
Number of Accounts

Status E3C13

Account Number

Account Number by Encounter Status Timeline

o Only Last Status of the Day is Shown per Account Number

|

Account Number
Account 0A184

Account 0BB3F
Account 0BBE3
Account 0C34D
Account 0D8B6
Account DDA

Jul 3112 AM Jul3112PM Augli2aMm Aug 112PM Aug212AM Aug212PM Aug 312 AM Aug3 12 PM Augd 12 AM
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The Total Accounts per Department section provides different sized circles based on number of accounts.

Total Accounts per Department
Absolute and Percentage

Click on a specific status to view its details in a
pop-up box.

Detail
Department: Department 4B51E
Number of Accounts: 326

% of Total Number of Accounts: 19.39%

Trendline
80
unter Status Timeline
own per Account Number .
g
g
3 %
20
> 0
Aug 1 Aug 2 Aug 3 Augd Aug s Aug 6
E312PM Aug & 12 AM Aug 4 12 PM Aug s 12 AM

The Account Number by Encounter Status Timeline section provides a timeline of the last status of the day
shown by account number.

Click on a specific status to view its details in a pop-up box.

You can choose to keep only this data or exclude this data from the results.

This data can be downloaded by clicking on the View Data icon (see pg. 8)

Click on the link ‘Go to Details tab for this selection’ to display the data in greater detail.

This detail can also be viewed by using the corresponding tab ‘Details’ at the top of the dashboard.

Account Number by Encounter Status Timeline
Only Last Status of the Day is Shawn per Account Number
Account Mumber

Account 0ADCO kl « KeepOnly X Exclude 2 I
Account DATAT Detail

Account Number: Account 0ADCO
AccountOATDS MRN MRN 61A66
Account 0A184 New Encounter Status: Status D3C89

Depariment: Department 4B51E
Account 0A440 Changed By User 19ATE

F—MMTWM PM
Account 0AALL

Go to Details tab for this selectior
Jul 31 12 PM Aug112/. b —_— —_— | Aug 312 AM Aug312PM Aug 412 AM Aug 412 PM Aug512 AM Aug 5 12 PM Aug 612 AM Aug 6 12 PM
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The Users tab displays information about total accounts and distinct accounts per user.

Summary | Users | Details

Authorizations Encounter Status Report

DemoHospital 9 8/1/2020 Through 8/6/2020
Data Last Update: 7/12/2020 10:23:37 PM

Total Accounts: 1,681

.. .
Sexperian.
]
health

Time

Last 7 days -

Total Accounts and Distinct Accounts per User
Order By Total Accounts

Facility

User

News Encounter Status

1% =
& [®
B |4
e
3
o
E

.

.

Counts

. Total Accounts
M Distinct Accounts

User 19ATE
User ES0F3
User DB915
User EE4FC
User 76444 L ]
User 42BDE
User 58C24
User 57193
User GA797
User SEEBL K ]
User 78C1A oe

User AD4TF oe

User 63512 ®

Uszr SAEED Dy

User 1AABA
User 84F69
User AF2DE
User DTBCA
User 0C277
User 77040
User 18910

User 809C0
0 10 20 30 40 50 60 70 80 S50 100 110

Accounts

120

130

140 150 180 170
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Time
Last 7 days g
Facility

|Ii.:

User

|I:‘ I'l

Mew Encounter Status

||‘—. } = |

Department

||‘—. } o |

Counts
. Total Accounts
. Distinct Accounts

Time Choose to view data by Years, Quarters, Months, Weeks, Days
or Hours. Ability to filter these options further within drop-
down.

Facility Choose to view data from all facilities or select specific
facilities to view.

User Choose to view data from all users or select specific users to

view. Ability to enter specific, free-form text is also available
within this filter.

New Encounter
Status

Choose to view data from new encounter statuses or select
specific new encounter statuses to view. Ability to enter
specific, free-form text is also available within this filter.

Department

Choose to view data from all departments or select specific
departments to view. Ability to enter specific, free-form text is
also available within this filter.

Counts Legend

New Encounters statuses are color-coded.
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Click on a specific data point to view its details in a pop-up box.

You can choose to keep only this data or exclude this data from the results.

This data can be downloaded by clicking on the View Data icon (see pg. 8)

Total Accounts and Distinct Accounts per User
Order By Total Accounts

User 19AT7E
User ES0F3
User 0B915
User EE4FC
User 76444

User 42BDE % W KeepOnly X Exclude =
User 58C24

Deetail

User 57193 User: User 428DE
Accounts: 82

User BATET Distinct Accounts: 64

User SEEB1 .
Trendline

User 7BC1A

User AD4TF 20

User 63512

User SAEBD

User 1ALBA

User 94F69

Accounts

User AFADE

User D76CA

User0C277 5

User 7704D

User 19910

User 809C0 Augl Aug 2 Aug 3 Aug 4 Aug 5 _
o *© » 0 40 50 &0 Go to Details tab for this Selection 1
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Details

The Details tab displays the details of each new encounter status.

Summary Users | Details
Authorizations Encounter Status Report TP :
« EXperian.
DemoHospital 9 8/1/2020 Through 8/6/2020 Total Accounts: 1,681 * hedlth
Data Last Update: 7/12/2020 10:23:37 PM
Time
Last 7 days - Account Number User New Encounter Status Department
Account OADCO User 15A47E Status D3C89 Department 4B51E
ey Account DATA7 User AFADS Department AF8F0
Account OA7DS Depariment 83675
Tee Account 0A184 Department 74F10
G - Account 04440 Department 4851E
— Account 0AAL1 Use: Department 4851E
New Encounter Status _Account OACS1 User & Department 88887
A - Account OB63E MRMN CB3EA 8 User 3|
Account 0BB3F MRN OCBFS 8 User 8
Department Account 0BB63 MRN 2BOBE 8 User 764844
(e - Account OBEF4 MRN 1A88D 8 User 08515
Account OC6E4 MRN 8D C Departmen
Accaunt Humber Account 0C34D Department B0DGE
Account 0CCBC Department 01755
T Account ODBB6 Depar
Account ODABA Department 0
|:| Account 0D586 Depar 1t 4B51E
Account ODAZ2 Department 4B51E
Account DEQAD Department ADFAQD
Account OEGBE Department 16837
Account OETF7 MRN 8D200 Departmen
Account OE24C MRN DEAAS Department
Account DE27E MRN 6BCOE Diepartm
Account DEGSE MRN D 6 Department 6A5B2
Account 0E119 MRMN 629FA 8 Department C3DF8
! Department C3DF8
Account OE485 =’ D3Ces Department 4B51E
Account DEB17 g, D3Ces Department 4B51E
Account OEBB2 Cla12 Department C3DF8
Account OECOF SDEFB Department 88B87
Account OED14 SD6FB Department 88B87
Account OEE36 Department DE4EA

Data Columns included in this report:

Account Number User

MRN New Encounter Status

Time Department
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Time

Last 7 days - Time Choose to view data by Years, Quarters, Months, Weeks, Days

Faciity or Hours. Ability to filter these options further within drop-
down.

— - Facility Choose to view data from all facilities or select specific

' facilities to view. Ability to enter specific, free-form text is also

s - available within this filter.

Department User Choose to view data from all users or select specific users to

view. Ability to enter specific, free-form text is also available

Account Number within this filter.

[ 1

— New Encounter Choose to view data from new encounter statuses or select

| | Status specific new encounter statuses to view. Ability to enter

specific, free-form text is also available within this filter.

Department

Choose to view data from all departments or select specific
departments to view. Ability to enter specific, free-form text is
also available within this filter.

Account Number

Enter a specific account number to view.

MRN

Enter a specific MRN (medical record number) to view.
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Example: Filters are set to display data from the last seven (7) days, from facility B and all users for
Department ODAD1.

Time
Last 7 days - Account Number MRN Time New Encounter Status Department
Account 6E2G6 MRN 65C37 3 Department 0DADL

Facility Account TATER Department 0DADL
Account 56CC9 7 Department 0DAD1
1 Account 57205 MRN 7086F Department 0DAD1

ser

Account 65813 MRN EALSE Department 0DAD

(any -

- Account ACA0D MR 464DE Department 0DAD1
New Encounter Status Account B99A3 MRN 36672 Department 0DADL
Account CFES3 MRRN 26E14 Department 0DADL
Department i
Account Number
MRN
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