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Introduction 
Patient Estimates (PE) is a user-friendly product that allows patient cost estimates to be 
generated by utilizing information from the charge description master (CDM), payer 
contracts, claims data, and eligibility response data such as copay, deductible, and 
coinsurance. Multiple search options and customized templates make it easy for users to 
find the right procedure, while easy-to-read estimate breakdowns allow for transparency 
so that users and patients can understand how the estimate was calculated. 

PE is able to calculate different types of estimates based on a facility’s needs. Available 
estimate types include hospital (facility) estimates, professional (physician) estimates, and 
combined estimates of both hospital and professional charges. Unless otherwise noted, the 
instructions on the subsequent pages will use examples from a hospital estimate. Hospital, 
professional, and combined estimates all follow the same general steps detailed in this 
guide. However, there are slight differences in professional and combined estimates that 
will be covered in dedicated sections beginning on page 28. Please note that the types of 
estimates implemented varies by facility. Not all estimate types are available at all facilities.  

The following guide will instruct readers on the use of PE within the eCare NEXT (eCN) 
platform.  The settings shown in this manual are provided as examples only and may not be 
reflective of the configuration at your facility.   
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Navigation 
Estimates may be generated as soon as active eligibility for the patient has been received 
by eCare NEXT. Users may access PE through the NEXT Bar or by clicking on the Estimate 
chevron in eCare NEXT. 

To access PE from the NEXT Bar, click the EST button. “EST” stands for Estimate. 

 

Depending on an individual facility’s settings, the chevrons may appear at the top of the 
eCare NEXT page or the left side of the page. 
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The estimate screen will display.  

 

Users at facilities with multiple sites may have a dropdown menu allowing them to select a 
specific site. For most clients, a default facility may already be selected. This facility is 
chosen based on the location data sent in messages from your registration system.  

If a facility has not been selected or you desire to choose a different facility, make a 
selection from the dropdown menu.  

 

The page will refresh to allow the available procedures to update in accordance with the 
specified facility’s CDM, commonly referred to as the chargemaster. 

 

Click anywhere on the pick procedures banner to begin. 
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A new pop-up window will display. Select the procedures or services that the patient will be 
receiving during their visit to your facility using one of the search options on the left side of 
the screen. 
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Search Options 
PE offers several search options to help you easily locate the procedures that you need for 
the estimate. Search options include the Chargemaster Search, Template Search, Easy 
Search, and Claims Search. 

Please note that not all search options are enabled at all facilities. 

Chargemaster Search 
The Chargemaster Search searches the facility’s chargemaster by keyword, CPT code, or 
charge code for procedures that have a fixed price in the CDM. Please note that CDMs may 
contain codes or charges with similar or identical names. Without knowing the charge code, 
entries such as these may appear to a user to be duplicates. This search option is often 
recommended for users that know the exact charge code, or for procedures that aren’t in 
the template. To use the Chargemaster Search, type your search criteria into the search 
field and press enter. 

 

All matching results will be displayed. The  next to the results in the example below 
indicates that these procedures are considered hospital (facility) procedures.  

Click on the desired procedure. 
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The procedure will now be listed on the right side of the screen under the selected 
procedures section. This section can be thought of as the patient’s “shopping cart”. To 
remove an item from the cart, click the x next to the procedure name. To “check out” and 
run the estimate, click I’m done. 

 

Chargemaster Search, Specific 
Chargemaster Search, Specific contains all of the functionality of the regular 
Chargemaster Search, but allows for searches to be more precise by providing separate 
fields to search by CPT code, description, charge code, and rev code.  

For example, when searching the regular Chargemaster Search for CPT 71020, a user may 
notice that in addition to results with the CPT 71020, there may also be some seemingly 
unrelated results. This can be due to “71020” being a part of the charge code. 
Chargemaster Search, Specific would ignore the charge code results and only show CPT 
code results if the search criteria was entered into the “CPT code” field.  
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Search criteria may also be combined. For example, CPT code of 71020 with a revenue 
code of 320. 
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Template Search 
The template is a list of predefined categories of frequently-used procedures custom-built 
for each facility to make it easier for users to find and pick the correct procedure. The 
template is intended for procedures that have a fixed price in the CDM. 

To browse the template, click on any of the categories listed below the search options, such 
as CT, MRI, or Ultrasound. Template categories will vary by facility.  

Click on a category name to display the procedures for the selected category. Click on the 
desired procedure name to add the charge to your list of selected procedures. 

 

The template may be quickly searched and sorted via the template search. Enter your 
search criteria in the search field and press enter.   
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Results will be displayed.  Click on an item to make a selection. 

 

The procedure will now be listed on the right side of the screen under the selected 
procedures section. This section can be thought of as the patient’s “shopping cart”. To 
remove an item from the cart, click the x next to the procedure name. To “check out” and 
run the estimate, click I’m done. 

 

Grouped Procedures 

Procedures that will always be performed together may be grouped on the template. This 
functionality saves time and ensures procedures aren’t missed by allowing users to select 
multiple procedures with a single click.  

A group is identified by a icon next to the procedure name.  Hover the mouse over the 
desired procedure to view the items that are a part of the group. Click on an item to make a 
selection. 
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Easy Search 
Easy Search combines the functionality of the Chargemaster Search and the Template 
Search to allow users to search both at the same time. Users may also use Easy Search to 
search just the Chargemaster or just the template by making a selection from the search 
type dropdown. To use this search option, type a code or keyword into the search field. 
Results will automatically begin to populate below.  

 

Legend: 

 
Chargemaster Result 
 

 
Template Result 

 
In addition to the procedure code and description, Easy Search results will also display the 
procedure’s template category, CDM group, revenue code, and CDM code. 

Click a result to make a selection. The procedure will now be listed on the right side of the 
screen under the selected procedures section. To run the estimate, click I’m done. 
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Claims Search 
Claims Search uses data collected from the facility’s 837 claim files to provide a historical 
claim price when a procedure is searched. This search option allow for estimates to be 
given on procedures that do not have a fixed price in the facility’s CDM, such as outpatient 
surgeries and inpatient stays. 

To begin, select a patient type from the dropdown menu, then search by CPT or ICD. 
Additionally, users may search by DRG for inpatients. In the example below, a search for 
CPT 45380 is shown with a result of 811 hits.  The number of hits is the number of claims 
that match the specified CPT code. 

 

If desired, enter any additional inclusions or restrictions, such as diagnosis, provider, or 
location.  Click search. 
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The results page will break down the claims by revenue code and diagnosis.  If a user does 
not know the diagnosis code, Experian Health best practice is to pick the top result. Click on 
the desired result to proceed. 

The next screen will show a breakdown of all associated charge line items that are present 
on at least 70% of the claims searched.  Users may uncheck any line items that they do not 
wish to have included in the estimate. If the user is unsure of which line items should be 
included, it is recommended that they leave all lines checked. Click select to add the 
procedure to the estimate. 
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Estimate Results 
Once all services have been selected, click I’m done to run the estimate. 

 

After a brief calculation, the estimate results will display. The estimated patient 
responsibility will be listed at the top of the estimate, with a detailed explanation below. In 
the example below, the estimate result is $293. 

Selected users may see a red delete estimate button located near the top of the screen. 
This function can be useful when running test estimates during user-acceptance testing 
and training. This function is permissions-based and is only visible for select users.  

 

The estimate results are broken into four sections: patient, services, benefits, and 
representative script. 
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Patient 
The Patient section displays account overview information, including the patient’s name 
and policy number. This section also displays the name of the insurance plan that is being 
used to value the estimate.  

 

Notes 
This section also contains two text boxes. The box labeled “account notes” (left) is intended 
for internal notes. These notes will be visible to any user who accesses the patient estimate 
via eCN. The box labeled “printed notes” (right) is intended for patient-facing comments. 
Notes typed in this field will be displayed on the printed PDF estimate that can be provided 
to patients. 

After entering notes in either box, click update notes to save the changes.  
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Services 
The Services section lists the procedures and services on the estimate. Each service will be 
listed on a separate line. 

 

Charge Code – The first value listed in this column is the procedure’s CPT, ICD-10 or DRG 
code. The number in purple in the example above is the revenue code.  

Service Definition – The specific benefit category that the procedure falls under. The 
service definition drives the logic that pulls the applicable benefits from the coverage 
response for the estimate calculation.  

Charge Description – The name of the procedure or service.  

Service Charge – The unadjusted price of the procedure as reflected in the facility’s CDM. 

Adjusted Charge – The insurance-adjusted charge once the applicable payer contract has 
been applied, commonly referred to as the payer’s allowable amount. 

Quantity – The quantity will default to 1. Users may manually change the quantity value 
when needed. If adjusting the quantity, click the recalculate button located near the bottom 
of the estimate. 

For an explanation of how the charges were calculated, click on the yellow information icon. 
The details of the calculation will be displayed below.  
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Discounts 
PE has the ability to automatically calculate applicable self-pay and prompt-pay discounts. 
When applicable, these discounts will appear as part of the estimate results just below the 
service breakdown.  

Discounts are custom-programed in accordance with each facility’s financial assistance 
policies. The patient responsibility and discount percentage fields may be manually 
adjusted when appropriate. If making adjustments to these fields, click the recalculate 
button to allow the system to make any changes to the estimate total.  
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Benefits 
The patient’s individual benefits are applied in the Benefits section. The values listed in 
these fields are taken from the eligibility response located under the Coverage chevron, 
and include copay, coinsurance, deductible, and out-of-pocket (OOP) amounts.  

Please note that the overall deductible and out-of-pocket amounts are listed for information 
only. Only the deductible remaining and out-of-pocket remaining are used in the calculation 
of the estimate.  

If making manual changes to the information in this section, click on recalculate to allow 
the estimate total to reflect the changes. Previously run estimates can be viewed by 
clicking on previous. 

To view a copy of the estimate in PDF format, select a language from the dropdown menu 
and click print estimate. You may print this document and provide it to your patient for their 
reference. Estimate print-outs are available in English and Spanish. Additional languages 
may be available if a translation is provided to Experian Health by your facility.  
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For a detailed breakdown of the estimate calculation, click on the yellow “i" next to the 
estimated patient responsibility. 

 

The information shown in the estimate explanation can help you and your patient to 
understand how the estimated amount is determined.  
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Out-of-Pocket Options 
At the top of the Benefits section, some users may have the option to choose whether or not 
the deductible and copay apply toward the out-of-pocket (OOP) amount. By default, the 
deductible does not apply toward OOP, but the copay does apply. If a payer response 
indicates otherwise, users with this option may alter the estimate settings by clicking on 
the applicable radio button and clicking recalculate. Please note that this option is 
permission-based and may not be present for all users. 

 

  



 
 

22 
© 2017 Experian Information Solutions, Inc. All rights reserved. Experian Public. 

Representative Script 
The final section of the estimate contains the representative script, which includes 
suggested language that users are encouraged to use when speaking with patients about 
their estimate. This script will vary by facility, but generally includes a reminder that the 
patient is being provided with an estimate, not a guarantee of final billed charges. The 
script language may be changed to the patient’s preferred language using the dropdown 
menu. The representative script is customizable and may vary by facility. 

Click the yes, I read this script to the patient button to confirm that you have read this 
information to the patient. 

 

Reference Number 
The bottom of each estimate contains a unique reference number as well as the name of 
the user who ran the estimate. When contacting Customer Support about an estimate, 
please include the reference number.  
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“Shopper” Estimates 
With the rising cost of healthcare, patients have become increasingly savvy at shopping 
around for their healthcare. As consumers, they want to know how much they’re going to 
owe for their care, so many facilities have seen an increase in inquiries from “window 
shoppers” – patients calling around to multiple facilities to see where they can get the best 
value before scheduling a procedure. 

Since these patients will not yet have a scheduled visit for their procedure in your 
registration system, their information won’t be automatically available in eCare NEXT. 
However, you can still run an estimate by manually adding a patient to eCare NEXT via the 
Quick Launch function. 

Quick Launch can be accessed by clicking on create a new patient in the work queue.  

 

Manually key in the patient’s information.  Name and birthdate are required fields for 
patient registration.  By default, you will see tabs for demographics, coverage, and 
encounter. To turn off tab mode and display all fields on one page, turn off the tabs mode. 
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Navigate to the coverage tab and enter the patient’s insurance information, if applicable. 
eCN will use this information to run a verification of the patient’s eligibility so that their 
benefits may be factored into the estimate. Required fields for running an estimate on an 
insured patient are shown in gold below.  

 

If the patient is uninsured, select self-pay from the insurance type dropdown. Leave the 
other insurance dropdown menus and fields blank. 
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After filling out all required information, scroll to the bottom of the screen and click on 
submit new patient. Alternatively, you may select the cancel button to back out of the 
account creation process, or the start over button to clear the form. 

 

The following message will appear after the successful creation of a new patient: 

 

The user may choose to return to the work queue, create another patient, or go to the 
patient account using the buttons provided. If no selection is made, the user will 
automatically be redirected to the patient account page in eCN. 
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If needed, patient information may be modified under the Quick Launch chevron by clicking 
edit patient account.  

Click the estimate chevron to run an estimate and follow the steps for estimate creation 
detailed in the previous sections of this guide. Please note that before running the estimate, 
it is suggested that users check the status of the eligibility request to ensure that it has 
returned an eligible response from which benefits can be utilized.  
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Professional Estimates 
Facilities utilizing PE’s professional estimates functionality will have access to the same 
search options detailed earlier in this guide. However, when utilizing these search options 
for professional estimates, users will be prompted for additional information.  
 

Chargemaster/Template/Easy Search 

Let’s take a look at the example below, which uses the Chargemaster Search. The  next 
to the service name indicates a professional charge.  

Click on an item to select it.  

 

When using the Chargemaster Search, Template Search, or Easy Search for professional 
estimates, users will be prompted with the following screens when selecting an item. 

Enter the diagnosis (if known), or leave the default diagnosis (Z7689) in the diagnosis field 
and click ok. Please note that the diagnosis screen may not display in all cases. 
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If known, enter the professional details, such as location, physician, participating/non-
participating, modifier(s), type of service, and place of service.  If unknown, leave the fields 
blank. Click add to add the service to the patient’s selected procedures column.  
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Claims Search 
When using Claims Search for professional estimates, select a patient type of professional 
from the dropdown menu.  Next, enter a CPT/HCPC code or description into the search field 
to begin your search. The number of hits is the number of claims that match the specified 
CPT code. 

  

Select a location (required) and choose any additional restrictions, such as diagnosis or 
provider.  Place a checkmark in the include modifiers/POS details box to separate results 
by modifiers. Click search. 
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The results page will break down the claims by diagnosis and, if selected, modifiers.  If a 
user does not know the diagnosis code, it is recommended that they choose the top result. 
Click on the desired result to proceed. 

 

The next screen will show a breakdown of all associated charge line items that are present 
on at least 70% of the claims searched.  Users may uncheck any line items that they do not 
wish to have included in the estimate. If the user is unsure of which line items should be 
included, it is recommended that they leave all lines checked. If known, enter professional 
details such as modifiers, place of service, type of service, location, and physician. If 
unknown, leave the fields blank. Click select to add the service to the patient’s selected 
procedures column.  
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Combined Estimates 
Combined Estimates allow users to add both hospital (facility) procedures and professional 
services to the same estimate. Facilities utilizing PE’s combined estimates functionality will 
have access to the same search options detailed earlier in this guide. However, when 
utilizing these search options for combined estimates, users will be prompted for additional 
information.  

Chargemaster/Template/Easy Search 
Let’s take a look at the example below, which uses the Chargemaster Search. Users at 
facilities using combined estimates will see results marked with either (P) for professional 
or (H) for hospital to indicate whether the specific result is a professional or a hospital 
charge. 

Click on an item to select it.  

If the result selected is classified as a professional charge, users of the Chargemaster, 
Template, and Easy Search will be prompted with the following screens when selecting an 
item.  

Enter the diagnosis (if known), or leave the default diagnosis (Z7689) in the diagnosis field 
and click ok. Please note that the diagnosis screen may not display in all cases. 

 

  



 
 

32 
© 2017 Experian Information Solutions, Inc. All rights reserved. Experian Public. 

The professional details prompt will display. If known, enter the professional details, such 
as location, physician, modifier(s), type of service, place of service, and participating/non-
participating.  If unknown, leave the fields blank. Click add to add the service to the patient’s 
selected procedures column.  
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Claims Search 
When using Claims Search for combined estimates, select a patient type from the 
dropdown menu, then search by CPT or ICD. Additionally, users may search by DRG for 
inpatients. In the example below, a search for CPT 45380 is shown with a result of 2921 
hits.  The number of hits is the number of claims that match the specified CPT code. 

 

Choose any additional restrictions, such as diagnosis, attending provider, or location. Place 
a checkmark in the include modifiers/POS details box to separate results by modifiers. 
Click search.
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The search results will display. Click on the relevant procedure grouping in the search 
results based on diagnosis and/or revenue code. If this information is unknown, it is 
recommended that users pick the top result.  

 

A breakdown of all associated hospital (facility) charge line items that are present on at 
least 70% of the claims searched will be displayed.  Users may uncheck any line items that 
they do not wish to have included in the estimate. If the user is unsure of which line items 
should be included, it is recommended that they leave all lines checked.  

To view professional charges, click professional search to view all professional charges 
associated with the facility charge. 
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Select a location (required). Use the checkboxes on the right to select or deselect any 
professional charges that should or should not be reflected in the estimate. If known, enter 
professional details such as modifiers, place of service, type of service, specialty, and units. 
If unknown, leave the fields blank.  

 

Click select to add the service to the patient’s selected procedures column. 
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Estimate Lookup 
At times, it may be necessary to reference an estimate that was previously run for a 
patient. For example, a patient may call with a follow-up question about an estimate that 
they received the other day. To look up a previously run estimate, users may search for the 
patient in the eCN work queue or use the PE Lookup link in OneSource. 
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Enter the patient’s search criteria and click search. Please note that it is not necessary to 
complete all fields. Users may search using any combination of available search criteria.  
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Troubleshooting 
Sometimes, an estimate result may not turn out the way you had expected. In this section, 
we will take a look at two issues that users may encounter when running estimates: 
Estimates with missing benefits and changing coverage. 

Missing Benefits 
From time to time, a particular benefit may be listed on the estimate as a question mark. 
This indicates that no data was available on the coverage response for that particular 
benefit.  This is considered normal, as not every payer returns every benefit for each 
service category, and should not in itself be cause for concern. If you have any questions 
about the benefits that appear in this section, you can consult the coverage chevron. 

In the example below, there is a question mark listed in the co-pay field in the image on the 
left. A review of this patient’s eligibility response on the coverage chevron (right) shows that 
this patient is subject to a 15% co-insurance for this service type, but there is no mention of 
a copay. One can reasonably infer from this eligibility response that the service is subject to 
co-insurance, but not a copay. Some payers may specifically list the copay as $0, but others 
choose to not mention it, as we see here. However, PE still has enough information to 
generate a robust estimate in this example.  
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In some cases, the coverage response may lack information that is critical to the creation of 
an accurate estimate. This occurs when the payer does not provide detailed benefit 
information in their response. The affected benefit box(es) may be shaded red to help users 
identify crucial missing information, as shown below. In these scenarios, a phone call to the 
payer may be required to verify the patient’s specific benefits. After obtaining the necessary 
benefit information from the payer, manually enter the values and click recalculate to 
generate an estimate. 
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Change Coverage 
By default, PE utilizes benefit information from the first tab listed on the coverage chevron. 
However, there may be scenarios when it is necessary to use information from one of the 
other tabs. For instance, let’s say that initially, Mr. Smith provided an Aetna insurance card, 
but upon running eligibility, we discovered that his coverage with Aetna was no longer valid. 
After further conversation with the patient, we find out that he has recently switched to 
Cigna. We run an eligibility check and find that he does has active coverage through Cigna. 
PE can be directed to utilize the Cigna information in the second tab on the coverage 
chevron (rather than the inactive Aetna information) by selecting the plan from the 
coverages dropdown. 

In the example below, no response was received from United Healthcare, and the 
transaction was terminated.  

 

However, active coverage was later found and is available under the second tab. 
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To direct PE to look at the benefits under this second tab, we will use the coverages 
dropdown to select the desired eligibility response.  This dropdown will appear at the top of 
the estimate once the procedures have been selected. After making a new coverage 
selection, click resubmit to allow the estimate to recalculate. 

Please note that this dropdown is permissions-based and may not be enabled at all 
facilities. 

 

 

Customer Support 
For additional inquiries, please contact Experian Health Customer Support by creating a 
case in the Customer Support Portal, or by e-mail or phone. Customer Support is available 
24/7.  

E-mail: Customer.Support@ExperianHealth.com  

Phone: (866) 854-6796 

Experian Health Product Dashboard: http://www.experianhealthproductdashboard.com  

Payer Status: http://www.passportsystemstatus.com 

https://na7.salesforce.com/secur/login_portal.jsp?orgId=00DA0000000HIy0&portalId=060A0000000DQIS
mailto:Customer.Support@ExperianHealth.com
http://www.experianhealthproductdashboard.com/
http://www.passportsystemstatus.com/
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